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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I1I[—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and I of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 

Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 
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SEG LION 


Overview 


Message From the Minister 


| am pleased to present the 2009-2010 Report on 
Plans and Priorities for Citizenship and Immigration 
Canada (CIC). 


CIC supports the national economy through immigration, 
maintains Canada’s humanitarian obligations to 
protected persons and refugees, and reunites families. 
In just five years, Canada’s population grew by 
1.6 million, according to the 2006 Census, with 
1.1 million of this increase due to the arrival of 
immigrants. Each year, Canada admits approximately 
250,000 new permanent residents, as well as over 
200,000 temporary foreign workers and students. 


As we maintain historically high levels of immigration 
and our population becomes increasingly diverse, we 
must act deliberately to foster strong social cohesion 
and a common sense of Canadian identity by adapting 
immigration, citizenship and multiculturalism policies 
to address today’s challenges. As we look to the future, 
it is important for both newcomers and Canadian 
society as a whole to emphasize long-term integration 
and improved intercultural understanding. 


On October 30, 2008, the Government of Canada 
transferred the multiculturalism program to Citizenship 
and Immigration Canada. This Department’s new 
mandate is committed to promoting the integration of 
all communities and, by fostering a sense of shared 
Canadian citizenship, the Department ensures that 
everyone can identify with our country’s history, 
‘symbols and institutions. 


In order to attract people to Canada, we are 
implementing the Action Plan for Faster Immigration. 
The Action Plan promotes Canada as a destination of 
choice, supports policies that encourage newcomers 


to stay, and encourages the selection of applicants 
who are likely to succeed early upon their arrival. 


We will also implement important changes to the 
Citizenship Act, which will restore Canadian citizenship 


to many individuals who had lost it and give it to others . 


who will now be recognized as citizens. 


Through the Foreign Credentials Referral Office, 
internationally trained individuals are provided with 
information on foreign credentials and Canada’s labour 
market. These services are offered through its website 
(www.credentials.gc.ca) and a dedicated toll-free 
telephone line, and in person through 330 Service 
Canada Centres and 216 Service Canada outreach 
offices. Since its launch in May 2007, the website has 
had more than 575,000 visits, most of them from 
overseas, an indication that individuals are preparing 
for life in Canada before their arrival here. The Office is 
also preparing to implement its overseas strategy, 
which will provide in-person orientation sessions in key 
source countries. 


While the economic slowdown is expected to have an 
impact on unemployment, Canada’s economy will 
require temporary foreign workers to fill job openings 
when no qualified Canadians can be found. We will 
continue to make improvements to the Temporary 
Foreign Worker Program to make it easier, faster and 
less expensive for employers to access these workers, 
while ensuring that foreign workers receive the same 
legal protections as Canadian workers. 


The Government of Canada recognizes the benefits that 
international students bring. The introduction of the 
off-campus work permit has made it easier for 
international students to work in Canada after 
graduation. Further service improvements will allow 
international students to confirm their eligibility and 
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submit their applications online. As well, the Canadian 
Experience Class, introduced in 2008, makes it easier 
for temporary foreign workers and international 
students with Canadian credentials and work 
experience to apply for permanent residence. 


CIC will continue to maintain Canada’s humanitarian 
tradition by offering protection in Canada to refugees 
and improving the efficiency of the system to allow for 
better management of the inventory of refugee 
applications. The Government of Canada is also acting 
to fill vacancies in the membership of the Immigration 
and Refugee Board. 


To protect the safety and security of Canadians, CIC 
works closely with the Canada Border Services Agency 
(CBSA), the Royal Canadian Mounted Police (RCMP) 
and the Canadian Security Intelligence Service (CSIS). 
One area of ongoing collaboration involves the 
appropriate background screening of immigrants. CIC 
is also working with the CBSA and the RCMP to 


implement biometric technologies that will help screen 
out criminals and facilitate the processing of legitimate 
temporary workers, students and visitors. 


It is incumbent upon us as a government to support 
community and employment networks involving 
newcomers and Canadians, and to promote shared 
Canadian values. We will continue to build and improve 
on current initiatives, including language training and 
other labour-market initiatives that allow for the 
successful settlement of newcomers. 


The Government of Canada is proud of the contributions 
various communities have made to the social, cultural 
and economic fabric of this country, and of the efforts all 
Canadians have made to welcome newcomers and 
encourage their full participation in our society. 


| want to thank the staff of CIC for their collective efforts 
to enhance Canada’s reputation as a destination of 
choice. 


The Honourable Jason Kenney, PC, MP 
Minister of Citizenship, Immigration and Multiculturalism 
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Raison d’étre 
Citizenship and Immigration Canada (CIC)! selects and 
processes foreign nationals as both permanent and 


temporary residents, assists with immigrant settlement 


and integration, and offers Canada’s protection to 
refugees. CIC also grants Canadian citizenship and 
promotes the rights and responsibilities inherent in 
citizenship. The Department develops Canada’s 
admissibility policy, sets the conditions to enter and 
remain in Canada, and conducts screening of potential 
permanent and temporary residents to protect the 
health, safety and security of Canadians. In doing so, 
CIC, in collaboration with its partners, fulfils its role of 
identifying applicants who could pose risks to Canada 
for reasons including health, security, criminality, 
organized crime, and violation of human and 
international rights. 


On October 30, 2008, the Department received 
responsibility for implementation of the Canadian 
Multiculturalism Act, and the Minister of Citizenship 
and Immigration Canada therefore became the Minister 
of Citizenship, Immigration and Multiculturalism. 
Under the Act, CIC promotes the full and equitable 
participation of individuals and communities of all 
origins in the continuing evolution and shaping of all 
aspects of Canadian society, and helps them eliminate 
any barrier to that participation. 


' For more information on CIC’s programs, see www.cic.gc.ca. 


2 For more information on the CBSA, see www.cbsa-asfc.ge.ca. 


Responsibilities 

CIC was created through legislation in 1994 to link 
immigration services with citizenship registration. The 
Department helps build a stronger Canada by taking a 
broad and integrated approach to helping immigrants 
settle in Canada, and encouraging and facilitating their 
ultimate acquisition of Canadian citizenship. CIC’s 
broad mandate is derived from the Department of 
Citizenship and Immigration Act. More specifically, 
the Minister of Citizenship, Immigration and 
Multiculturalism is responsible for the Citizenship Act 
of 1977 and shares responsibility with the Minister of 
Public Safety Canada for the Immigration and Refugee 
Protection Act ({RPA), which was enacted following a 
major legislative reform in 2002. Immigration is also an 
area of shared jurisdiction with the provinces under 
section 95 of the Constitution Act, 1867. 


CIC and the Canada Border Services Agency (CBSA)? 
support their respective ministers in the administration 
and enforcement of IRPA. The organizations work 
collaboratively to achieve and balance the facilitation 
and enforcement objectives of the immigration and 
refugee programs. 


ClC has 46 in-Canada points of service and 90 points of 
service in 76 countries. 


REPORT ON PLANS AND PRIORITIES 2009-2010 


CITIZENSHIP AND IMMIGRATION CANADA a RPP 


CIC’s Vision 


An approach to immigration that: 


° Responds to the needs of communities in all parts of the country by creating opportunities for individuals 
to come to Canada to make an economic, social, cultural and civic contribution while also realizing their full 
potential, with a view to becoming citizens; and 


Supports global humanitarian efforts to assist those in need of protection. 


CIC, with its partners, builds a stronger Canada by: 


e Developing and implementing policies, programs and services that: 


— Facilitate the arrival of persons and their integration to Canada in a way that maximizes their 
contribution to the country and ensures effective screening of potential temporary and permanent 
residents to protect the health, safety and security of Canadians; 


— Maintain Canada’s humanitarian tradition by protecting refugees and persons in need of protection; and 
— Enhance the values and promote the rights and responsibilities of Canadian citizenship. 
e Advancing global migration policies in a way that supports Canada’s immigration and humanitarian objectives; 


¢ Improving admissibility tools and mechanisms to better identify applicants who could pose risks to Canada for 
reasons including health, security, criminality, organized crime, and violation of humarand international rights. 


Note: CIC’s vision and mission will be updated in 2009-2010 to reflect the objectives of multiculturalism. 


Strategic Outcomes and Program CIC’s three strategic outcomes (SO) describe the 


Activity Architecture Spartan chtoes that the Department’s programs are 
, designed to achieve. 


SITs emeliitee) |e Migration that significantly benefits Canada’s economic, social and cultural development, 
while protecting the health, safety and security of Canadians 


esc lemel tee) eae international recognition and acceptance of the principles of managed migration consistent 
with Canada’s broader foreign policy agenda, and protection of refugees in Canada 


Vi visclimelliteel 3B Successful integration of newcomers into society and promotion of Canadian citizenship 
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The Department’s Program Activity Architecture (PAA), 
seen below, is a reporting framework that provides an 
inventory of departmental programs and activities, and 
describes their linkages to the three strategic outcomes. 
The PAA also provides an enduring foundation for financial 
and performance reporting to Parliament. CIC will 


Strategic Outcomes 


Program Activities 


1. Migration that significantly 
benefits Canada’s economic, 
social and cultural development, 


1. Immigration Program 


be adjusting its PAA in 2009-2010 to include 
multiculturalism, which was transferred from the 
Department of Canadian Heritage in October 2008. More 
details on the Multiculturalism — Engagement and 
Inclusion program activity and its sub-activities can be 
found in the “Other Items of Interest” section of this report. 


Program Sub-activities 


1.1 Immigration policy and program development 
1.2 Selection and processing 
1.3 Processing of Permanent Resident Cards 


while protecting the health, 
safety and security of Canadians 


N 


Program 


. Temporary Resident 


2.1 Temporary resident policy and program development 
2.2 Selection and processing 


N 
Ww 


. International recognition and . Canada’s role in 
acceptance of the principles of 


managed migration consistent and protection 


intemational migration 


3.1 International migration policy development 
3.2 Contributions to international organizations 


with Canada’s broader foreign | 
policy agenda, and protection 4. Refugee Program 
of refugees in Canada 


4.1 Refugee policy and program development 

4.2 Selection and processing of resettled protected 
persons (government-assisted refugees and 
privately sponsored refugees) 

4.3 Processing of asylum applicants 

4.4 Pre-removal risk assessment 

4.5 Interim Federal Health Program 


W 
mn 


. Successful integration of _ 
newcomers into society and 
promotion of Canadian 
citizenship 


. Integration Program 


5.1 Settlement/resettlement policy and program 
development 

5.2 Foreign Credentials Referral Office 

5.3 Settlement Program 

5.4 Grant to Quebec for the Canada-Quebec Accord 

5.5 Immigration Loan Program 

5.6 Resettlement Assistance Program 


6. Citizenship Program 


6.1 Citizenship policy and program development 
6.2 Citizenship processing 
6.3 Citizenship promotion 
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Planning Summary? 


Financial Resources (S millions) 


2009-2010 2010-2011 2011-2012 
1,392.8 | 1,521.4 1,495.8 


Human Resources (Full-time Equivalents) 


2009-2010 | 2010-2011 2011-2012 
3,946 5766 3,735 . 


EXPLANATION OF CHANGE: Overall, planned program spending for the Department increases by $129 million in 2010-2011, compared to the 
previous year, primarily due to the deferral of settlement program funding from 2009-2010 to future years. 


In 2011-2012 planned spending decreases by $26 million due to the sunsetting of reprofiled settlement program funding. 


Strategic Outcome 1: Migration that significantly benefits Canada’s economic, social and cultural 


development, while protecting the health, safety and security of Canadians 


PERFORMANCE INDICATORS _ | TARGETS 


Income from all sources (investment, employment earings, self-employment, | Principal applicant income is stabilized 


ahd employment insurance) for skilled worker principal applicants after and/or improved relative to the 
three years compared to Canadian benchmark Canadian benchmark by 2012 


Planned Spending Alignn 
($ millions) Govern: 


2009-2010 2010-2011 | 


Program Expected Results Forecast Spending 
Activity - ($ millions) 
2008-2009 


Canada O 


2011-2012 


ECONOMIC 
Strong economic 
| growth 


1. Immigration | The arrival of permanent | 
Program residents who con- 
| tribute to Canada’s 
economic, social and 
cultural development; 
and the protection of 
the health, safetyand | 


i 


| 
security of Canadians | | 


37.6 «= ee 122.4 | 1236 


2. Temporary The arrival of temporary | 69.8 Tel P= 763i4 68.3 ECONOMIC 
Resident | residents who con- | | Strong economic 
Program | tribute to Canada’s | | growth 

| economic, social and ) | 

| cultural development; 

and the protection of 

| the health, safety and 

| security of Canadians | 


Total forSO1 207.4 | 2044 | 185.5 


191.9 | 


| 
| 
| 
| 
| 
| 
| 
| 


For this reporting year, resource informa ation concerning the Multiculturalism - Engagement and Inclusion program activity is identified in the Department of 


Canadian Heritage’s Report on Plans ar ities 2009 , available at www.pch.ge.ca/pech/publetn/mindepeng.cfm. However, planning information can be 
found in the “Other Items of futeat section of this report. 
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Strategic Outcome 2: International recognition and acceptance of the principles of managed migration 


consistent with Canada’s broader foreign policy agenda, and protection of refugees in Canada 


residence 


"PERFORMANCE INDICATORS 


Percentage of positions initiated or supported by Canada which are eventually 


reflected in international policy debate 


Number of protected persons and Convention refugees granted permanent 


Target range for 2009 is 23,600 


to 27,200 persons 


Planned Spending 


Program Expected Results Forecast Spending 
Activity ($ millions) 
2008-2009 
3. Canada’s Canada influences the 4.0 
Role in international policy 
International | debate as part of its 
Migration and | responsibilities with 
Protection respect to international 
migration and refugee 
protection 
4. Refugee Persons in need of pro- 106.5 
Program tection and Convention 
refugees are protected 
by Canada by uphold- 
ing our international 
obligations and 
humanitarian traditions, 
while protecting the 
health, safety and 
security of Canadians 
Total for SO 2 110.5 


CIC responds to ad hoc requests; not 
possible to forecast demand accurately 


($ millions) 
2009-2010 | 2010-2011 | 2011-2012 
4.0 4.0 4.0 | INTERNATIONAL 
| A safe and secure 
| world through 
| international 
| cooperation 
| 
106.3 | 100.2 99.4 | INTERNATIONAL 
| Asafe and secure 
world through 
| international 
| cooperation 
| 
| 
110.3 104.2 103.4 
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Strategic Outcome 3: Successful integration of newcomers into society and promotion of Canadian citizenship 


PERFORMANCE INDICATORS 


Income from all sources (investment, employment earings, self-employment, 
and employment insurance) for all immigration categories after five years and 


after 10 years, compared to Canadian benchmark 


Social participation measured by donor and volunteer rates 


Increased participation of new and established Canadians in citizenship events 


TARGETS 


Improvement in immigrant incomes 
relative to Canadian average by 2012 


Maintain or improve on current levels 
of 80% giving and 20% volunteerism 
by immigrants 


50 off-site citizenship events annually 


by 2011 
Program Expected Results Forecast Spending Planned Spending ‘ 
Activity ($ millions) ($ millions) Go } 
2008-2009 2009-2010 | 2010-2011 | 2011-2012 7 
5. Integration Newcomers contribute 927.3 921.5 1,076.6 1,046.6 | SOCIAL 
Program to the economic, Diverse society that 
social and cultural promotes linguistic 
development needs duality and social 
of Canada inclusion 
6. Citizenship | Citizens’ full 30.6 27.3 26.7 26.6 SOCIAL 
Program participation Diverse society that 
in Canadian promotes linguistic 
society duality and social 
inclusion 
Total for SO 3. 957.9 948.8 1,103.3 1,073.2 
7. Internal 137.8 129.3 128.4 127.3 
Services 
ALL PROGRAM ACTIVITIES 


TOTAL PLANNED SPENDING 
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1,413.6 


1,392.8 


1,521.4 


1,495.8 


Contribution of CIC Departmental Priorities 
to Strategic Outcomes 

The following priorities continue to be the primary 
focus of the Department’s management agenda for 


Operational Priority 


Integrating Policy across Departmental 
Program Activities 


Ongoing 
Description L 


CIC will continue to coordinate policy across departmental 
program activities in order to: 


e Address changing demographics and labour market needs; 

e Maximize the contribution of immigration across Canada; 

e Address the settlement needs of immigrants in areas 
such as language acquisition and credential recognition; 

e Maintain the health and security of Canadians while 
facilitating the entry of immigrants and temporary 
residents who have the potential to contribute to Canada; 

e Process all applications in a timely fashion to address 
client and labour market needs. 


To help meet Canada’s labour market needs and the 
successful integration of newcomers, CIC will continue to 
work with its partners to build on programs such as the 
Provincial Nominee Program,’ the Canadian Experience 


Operational Priority Type 


Improving Client Service Ongoing 


“Description 


2009-2010. These priorities support the achievement 
of all six of CIC’s program activities as demonstrated in 
more detail below. 


Links to Strategic Outcomes 


Class’ and the Foreign Credentials Referral Office.® 
Implementation of the Action Plan for Faster Immigration’ 
will also support a flexible approach to selecting those 
persons who best meet Canada’s labour market needs. 


In collaboration with its partners, CIC will continue to 
enhance program integrity through such initiatives as the 
development of biometrics, which will enable CIC officers 
to better confirm identity and detect fraud. 


As part of its new multiculturalism mandate, CIC will 
support the promotion of cross-cultural understanding 
among all Canadians, including newcomers, consistent 
with its mandate to address short- and long-term 
integration issues in a manner that supports its economic, 
social, security and humanitarian objectives. 


_ Links to Strategic Outcomes 


SON, 215 


As part of its ongoing efforts to improve client service, CIC 
adopted a comprehensive framework in 2008-2009 for 
client service modernization aimed at improving 
immigration and citizenship service delivery. A client 
service strategy was developed based on that framework, 
including a commitment to client service, service standards 
and a service charter. Three phases for the service 
standards strategy were developed with the aim 
of proceeding with phase one by the end of fiscal year 
2008-2009. The following are examples of client service 
improvements planned for 2009-2010. 


For more information, see www.credentials.ge.ca. 
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For more information, see www.cic.gce.ca/english/immigrate/cec/index.asp. 


IMPLEMENT ACTION PLAN FOR SERVICE MODERNIZATION 

In 2009-2010, CIC will implement the first phase of the 
action plan to modernize its service delivery network so that 
services and programs are integrated, responsive and 
accessible around the world. CIC will also continue to set 
service standards, and develop and _ strengthen 
partnerships with other government departments and 
agencies, and with service providers to enhance client 
access to CIC services and improve application processing. 


For more information, see www.cic.gc.ca/english/immigrate/provincial/index.asp. 


For more information, see www.cic.gc.ca/english/department/media/backgrounders/2008/2008-11-28.asp. 
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CONTINUE TO DEVELOP E-SERVICES 

CIC launched its e-channel® in June 2008. In the 
e-channel’s initial phase, electronic services are offered to 
both CIC’s applicants and partners involved in the Off- 
Campus Work Permit Program. The e-channel supports 
applicants who apply for immigration and citizenship 
services, from their initial contact with CIC to the final 
disposition of their case. The e-channel will be extended 
progressively, one business line at a time. In 2009-2010, 
work permit applications for residents of Canada, the 
extension of visitor records and postgraduate work permits 
will be introduced. 


DELIVER KEY STANDARDIZATION AND SIMPLIFICATION 
SERVICE MODERNIZATION PROJECTS 

CIC will develop and coordinate projects to improve 
operational efficiency, including: 


¢ implementation of a Web-based scheduling tool to allow 
applicants to schedule their own appointments for 
immigration and citizenship purposes; and 

¢ streamlining of the citizenship application process. 


CIC will also be conducting research to capitalize on 
advancements in technology and increased partnerships 
with other government departments and agencies such as 
Service Canada and the Royal Canadian Mounted Police (RCMP). 


DEVELOP FRAMEWORK AND NETWORK FOR VISA 
APPLICATION CENTRES 

The Government of Canada uses Visa Application Centres 
(VACs) to provide improved visa services to applicants 
abroad. VACs are managed by specialized commercial or 
service provider organizations. The establishment of 
34 VACs in 17 countries will provide additional points of 
service in regions where there are few or no visa offices in 
close proximity to applicants. This will result in applicants 
no longer having to spend time and money travelling to a 
visa office if they choose to use a centre closer to home. 


CIC is currently developing a comprehensive VAC strategy in 
order to extend the level of service provided through these 
centres on a global basis to as many applicants as possible, 
including the capture of biometrics in the Temporary Resident 
Program. The services offered by VACs are complementary to 
the services offered at Canadian visa offices. 


Management Priority Type 


Public Service Renewal 


Description 


In 2005, “Building the workforce of the future” was 
introduced as one of CIC’s three strategic priorities and, 
recognizing that the Clerk of the Privy Council has made 
Public Service renewal a priority for federal organizations, 
this continues to be a key departmental priority. In April 
2007, A Human Resources Strategy 2007-2010 was 
finalized, which identifies the two goals of CIC’s roadmap 
for renewal: building and sustaining a highly competent 


Management Priority Type 


Global Case Management System (GCMS) 


Description 


The GCMS? is a critical component of the infrastructure that 
will help CIC accomplish its strategic outcomes and 
priorities. The GCMS is a secure, reliable and efficient case 
management tool that will integrate citizenship, 
immigration and enforcement data worldwide. The first 
deployment of the GCMS was in 2004 for the citizenship 
program. Due to several challenges and complexities, 


For more information, see www.cic.gc.ca/english/eservices/index.asp. 


Previously committed to 


Previously committed to 


Links to Strategic Outcomes 


SO 1, 2, 3 (enabling) 


and innovative workforce; and sustaining an inclusive 
workplace and a productive organization. Key departmental 
priorities to Support the Public Service renewal agenda have 
also been identified in CIC’s Integrated Corporate Plan for 
2008-2011. They address all four elements of the Clerk’s 
renewal agenda: human resources and succession 


planning; recruitment and retention; employee learning and 
development; and enabling infrastructure. 


Links to Strategic Outcomes 


SO 1, 2, 3 (enabling) 


strategies for completing the project were re-evaluated and 
a revised go-forward plan was prepared that reduces risk 
and delivers considerable business value. The revised plan 
was approved, and the GCMS is currently in the 
development phase for the second release, which will focus 
on the immigration program. Deployment to the first 
international mission is scheduled for June 2010. 


More information on the GCMS can be found in the “Status Report on Major Crown Projects” table at www.tbs-sct.ge.ca/estsd-bddc/index-eng.asp. 
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Management Priority é Type Links to Strategic Outcomes 


Web of Rules Previously committed to 


SO 1, 2, 3 (enabling) 


CIC is reducing and streamlining internal rules and 2. Contributing to the Government of Canada Action Plan to 
processes to strengthen accountability and increase its reform the administration of grants and contributions 
efficiency and responsiveness. In addition to the client programs. CIC revised the terms and conditions and 


service initiatives discussed above, CIC is also reducing and 
streamlining external rules and processes by: 


1. Working with the provinces, territories and other 


stakeholders through the Foreign Credentials Referral 
Office to strengthen foreign credential recognition 
processes, and by improving the offering of foreign 
credential recognition and labour market information to 
facilitate the integration of internationally trained 
individuals into the Canadian labour market; and 


Risk Analysis 


Canada has one of most mature immigration programs 
in the world. Approximately 250,000 new permanent 
residents are admitted to Canada each year, as well as 
some 240,000 temporary foreign workers and 
students. In achieving these results, CIC manages 
many external and internal challenges. 


Domestic and international challenges affect how CIC 
carries out its mandate: 


e There is increasing competition for skilled 
immigrants throughout the world, brought about by 
the continued aging of populations in industrialized 
countries, as well as rapid economic development in 
many industrializing countries. This means that we 
must work with partners to consistently promote 
Canada as a destination of choice, adopt policies 
that encourage retention of newcomers such as 
students and temporary foreign workers, and select 
applicants who have greater potential to succeed 
early upon their arrival in Canada. Recent initiatives 
such as the Action Plan for Faster Immigration and 
the introduction of the Canadian Experience Class 
will improve Canada’s ability to compete for skilled 
labour. 


the delivery model for settlement programming, using 
this opportunity to align the changes with the 
recommendations of the Blue Ribbon Panel, particularly 
those concerning flexibility and simplification for service 
provider organizations. The Department’s actions also 
include strengthening its management control framework 
and accountability regime for contribution agreements, 
as well as various measures to improve consistency, 
fairness, transparency, value for money, coordination 
and responsiveness. 


® The global economic downturn in recent months has 
left several major economies around the world 
already in or on the brink of a recession. In Canada, 
the downturn in the economy can be expected to 
increase unemployment in the short term, which may 
reduce demand for temporary foreign workers and 
may also act as a deterrent to prospective economic 
immigrants. The challenge for Canada’s immigration 
program is to be able to respond to short-term labour 
market needs while also ensuring that longer-term 
needs will be met. 


Large urban areas, particularly Montréal, Toronto and 
Vancouver, attract the majority of new immigrants. 
This trend exerts pressure on the capacity of these 
cities to support newcomer economic and social 
integration. In contrast, other regions often do not 
receive enough immigrants to meet local labour 
market needs. The Government is working to ensure 
that the benefits of immigration are realized across 
the country. For example, Canada recently developed 
the Canadian Experience Class to facilitate the 
qualification of certain temporary foreign workers 
and international students as permanent residents, 
since these persons are more geographically 
dispersed than immigrants entering under the 
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Federal Skilled Worker Program. Canada also 
cooperates with provinces and territories to help 
them realize their specific economic immigration 
objectives through the Provincial Nominee Program. 


¢ Growing international migration has increased the 
possibility of Canadians being exposed to disease 
outbreaks, infectious diseases, acts of terrorism and 
transnational organized crime. A range of mitigating 
strategies has been adopted across government and 
with international partners to reduce the possibility 
of these risks impacting the Canadian population. 


¢ Promoting full participation of all newcomers to 
Canada, and of longer-term residents and citizens is 
likely to reduce any potential risk of social instability. 


CIC faces internal pressures as well. More than 952,000 
applicants are waiting for a decision on their case, 
resulting in lengthy waiting times for prospective 
immigrants, particularly among federal skilled worker 
applicants, parents and grandparents, humanitarian 
and compassionate grounds applicants, and pre- 
removal risk assessment applicants. In addition, there 
is a growing volume of applications from visitors, 


Departmental Spending Trend 


Actual Spending 


1,750.0 


Forecast Spending 


$ Millions 
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students and temporary workers that need to be 
screened and processed in a timely manner. The 
Department faces challenges in meeting these 
demands, particularly in terms of managing processing 
capacity and ensuring effective linkages with key 
delivery partners. 


As discussed above, many reforms to CIC’s programs 
have been introduced in recent years to make them 
more flexible and responsive to the needs of the labour 
market, and to enhance operational integrity and 
efficiency. These changes are complex to implement, 
particularly in a climate of fiscal constraint. The 
Department continues to focus on ensuring that the 
appropriate human resources, training and risk 
mitigation strategies are in place to support the 
successful implementation of program reforms. 


Expenditure Profile 


For the 2009-2010 fiscal year, CIC plans to spend 
$1,392.8 million to meet the expected results of its 
program activities. The table below illustrates CIC’s 
spending trend from 2005-2006 to 2011-2012: 


Planned Spending 


Fiscal Year 
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Grants and Contributions 

Overall grants and contributions funding increased 
twofold between 2005-2006 and 2008-2009. This is 
primarily due to additional contribution funding under 
the Canada-Ontario Immigration Agreement (COIA), 
and additional obligations under the grant for the 
Canada-Quebec Accord on Immigration. This trend 
continues into 2010-2011 and stabilizes in future years. 


Voted and Statutory Items ($millions) 


Vote # or Statutory Item (S) 


Current Main Estimates 


Operating Expenditures 

Overall operating funding will remain relatively constant 
in the coming years despite increased funding for 
certain initiatives. Although additional operating 
resources have been provided for the GCMS, these 
resources are temporary and will sunset by the end of 
2011-2012. Additional operating funding has been 
provided for the Interim Federal Health (IFH) Program 
and the Temporary Foreign Worker Program; however, 
these increases have been largely offset by the effects of 
government-wide reductions, transfers to other 
departments, and reductions due to foregone revenue. 


Previous Main Estimates 


2009-2010 2008-2009 
1 Operating expenditures (Note 1) 447.4 396.1 
i oF co 
5 Grants and contributions (Note 2) | 866.9 884.7 
_— ew pein = eens i cS ovratpneniesocovaneptestasceheettsateshintfahinitente ancGsSenstnessiSCisteSrTSCRCPPEPe 
(S) Minister of Citizenship and Immigration 0.1 Ox 
— Salary and motor car allowance 
(S) Contributions to employee benefit plans 43.9 38.6 
(S) Loans to immigrants and refugees to facilitate 
the arrival of newcomers pursuant to section 88 
of the Immigration and Refugee Protection Act 
(Non-Budgetary) - = 
4 oe — 
TOTAL DEPARTMENT 1,358.3 1,319.5 


NOTE 1 — Operating expenditures in Vote 1 increase by $51 million in 2009-2010 over the previous year, primarily due to additional funding of 
$31 million for the Global Case Management System and additional Interim Federal Health Program resources of $20 million. 


NOTE 2 —- Grants and contributions in Vote 5 decrease overall by $18 million in 2009-2010. This decrease is primarily due to the deferral of 


settlement funding from 2009-2010 to future years. 
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SEG LIGINGAL 


Analysis of Program Activities by Strategic Outcome 


This section describes CIC’s strategic outcomes and 
program activities, and identifies the expected results, 
performance indicators and targets for each of them. 
This section also explains how the Department plans 


on achieving the expected results, and presents the 
financial and non-financial resources that will be 
dedicated to each program activity. 


Strategic Outcome 1: Migration that significantly benefits Canada’s 
economic, social and cultural development, while protecting the health, 


safety and security of Canadians 


PERFORMANCE INDICATORS 


TARGETS 


Income from all sources (investment, employment earnings, self-employment, 
and employment insurance) for skilled worker principal applicants after 


three years compared to Canadian benchmark 


Principal applicant income is stabilized 
and/or improved relative to the 
Canadian benchmark by 2012 


Migration is a positive force for economic and social 
development. CIC continues to promote Canada as a 
destination of choice for talent, innovation, investment 
and opportunity. CIC, however, cannot achieve this 
strategic outcome alone and many partners contribute 
to its success. Immigration is a joint responsibility 
under the Constitution, and effective collaboration 
between the Government of Canada and the provinces 
and territories is essential to attain the objectives of 
the immigration program. Canada’s immigration policy 
facilitates the entry into Canada of new immigrants and 
temporary residents whom we believe have the ability 
to contribute to the labour market and economy 
through their skills, business experience or the capital 
they invest. Canada also welcomes Family Class 
immigrants who are sponsored and thus supported in 
their initial integration by close family members. Many 
people sponsored as members of the Family Class also 
make an economic contribution to Canada. 
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In 2009-2010, CIC will work with its partners toward 
increasing the contribution of the economic 
immigration stream to support Canada’s continued 
economic prosperity and competitiveness. The aim is 
to have a more responsive immigration system that 
attracts and selects immigrants who best meet labour 
market and economic objectives, while improving 
outcomes for new immigrants and maintaining 
program integrity. Activities in support of this goal 
include implementation of the new Canadian 
Experience Class and the Government’s Action Plan for 
Faster Immigration,” as well as ongoing work to help 
meet specific provincial and territorial needs through 
the Provincial Nominee Program. 


Building on progress made since 2007-2008, CIC will 
continue to work with Human Resources and Skills 
Development Canada to explore and implement 
improvements to the Temporary Foreign Worker 


For more information, see www.cic.gc.ca/english/department/media/backgrounders/2008/2008-11-28.asp. 
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Program to better respond to employers’ needs for 
temporary workers and ensure that employers meet 
the requirements of the program. 


CIC will maintain its commitment to reunite families by 
giving priority to the processing of applications from 
sponsored spouses, partners and dependent children. 
The number of applications from parents and 
grandparents that will be processed will remain 
consistent with the previous three years. CIC will also 
continue to play a significant role in maintaining 
Canada’s humanitarian tradition by offering protection 
in Canada to refugees and persons in need of 
protection. CIC will continue to improve the 
humanitarian and compassionate grounds program to 
create efficiencies in processing that allow for better 
management of the inventory of applications. 


CIC will also continue to fulfil its role of identifying 
applicants for immigration or temporary status who 
could pose security or health risks to Canadians, in 
order to protect Canadians and to ensure that the 
benefits of a more responsive immigration system are 
not undermined. To be successful, CIC relies on 
effective partnerships with other departments and 
organizations such as the CBSA, the RCMP, the 
Department of Justice, and Health Canada, and on its 
own fraud detection and deterrence expertise. 


To manage health issues related to immigration, CIC 
will continue to develop and implement risk mitigation 
strategies in cooperation with the Public Health Agency 
of Canada, and the provinces and territories. Any 
residual public health risks regarding the transmission 


of infectious diseases will be mitigated through the 
medical surveillance of newly arrived permanent and 
temporary residents, as required. 


immigration Ranges for 2009 

CIC’s commitment is to admit new permanent 
residents in 2009 within a planning range of 240,000 
and 265,000 admissions. The immigration program 
will continue to respond to our country’s diverse skill 
requirements. Aided by the Action Plan for Faster 
Immigration and other flexibilities introduced through 
amendments to IRPA contained in the Budget 
Implementation Act 2008, the 2009 immigration levels 
plan helps modernize the immigration system and will 
meet and balance three key objectives: 


e Setting the number of permanent resident 
admissions Canada needs to achieve its economic, 
family reunification and humanitarian goals while 
accommodating the demand in temporary resident 
streams; 


Improving labour market responsiveness by 
admitting, in a timely manner, the skilled people 
who are more likely to succeed and who are most 
needed by the labour market; and 


Achieving application inventory reduction targets. 


To help achieve these objectives, CIC will continue to 
work with partners and stakeholders on foreign 
credential recognition in order to inform ministerial 
instructions, and to guide the Department’s overseas 
strategy for assisting internationally trained individuals 
seeking career opportunities in Canada. 
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Planning ranges for 2009 


immigrant Category Low Range High Range 
Federal Skilled Workers 68,200 | 72,000 
Quehec-selected Skilled Workers tea rds - teas 28,100 | 29,100 7 
Federal/Quebec Business 11,000 12,000 
WeNGkO | Cs Sa : iar 8,000 | 10,000 
Provincial/Territorial Nominees EAR statecsalcnaec. tame tie | 20,000 26,000 
Canadian Experience Class 5,000 7,500 
Total Economic | 140,300 156,600 
Spouses, Partners and Children | 50,000 52,000 
Parents and Grandparents 18,000 19,000 
Total Family 68,000 ; 71,000 
Government-assisted Refugees 7,300 7,500 
Privately Sponsored Refugees 3,300 4,500 
Protected Persons In Canada 7,000 | 9,000 
Dependants Abroad a 6,000 | 6,200 
Total Protected Persons 23,600 27,200 
Humanitarian and Compassionate/Public Policy 8,000 | 10,000 
Permit Holders! 5 Moo 200 
Total Other | 


PROGRAM ACTIVITY 1 - IMMIGRATION PROGRAM 


Financial and Human Resources 


eae ae ‘ M | 2009-2010 | 2010-2011 [ 2011-2012 
Planned Spending ($ millions) 127.3 122.4 | 123.6 
Full-time Equivalents ? | 14,299 1275 | 1,259 


EXPLANATION OF CHANGE: Planned spending decreases by $5 million in 2010-2011, compared to the previous year, primarily due to the 
sunsetting of temporary funding for the implementation of the Global Case Management System. 


+3 : ; : : me ‘ 
For more information on this category, see www.cic.gc.ca/english/information/applications/guides/5527E.asp. 
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PROGRAM DESCRIPTION 


The immigration program aims to design, develop and implement policies and programs to facilitate the entry of 
permanent residents in a way that contributes to the economic, social and cultural development of Canada while 


protecting the health, safety and security of Canadians. 


EXPECTED RESULT 
The arrival of permanent residents who contribute to Canada’s economic, social and cultural development; and the 
protection of the health, safety and security of Canadians. 


noe oe 


Labour market participation - employment rates for very recent immigrants 
(individuals who have been immigrants to Canada for less than five years) 


compared to the Canadian average 


Improvement in participation rate 
relative to Canadian average by 2012 


Number of permanent resident arrivals by category according to immigration 


plan 


Number of inadmissibility reports resulting in removal orders against | Anticipated: 300 orders 


permanent residents 


“Target ranges are set in the 2009 
immigration plan 


(based on annual historical record) 
Lee 


In 2009-2010 and subsequent years, CIC will continue to 
focus on modernizing the immigration program. This will 
be done largely through the use of new authorities granted 
under the recent amendments to IRPA contained in the 
Budget Implementation Act 2008 and funding provided 
through Budget 2008. The amendments removed the 
obligation to process all applications received to a 
decision and provided the Minister of Citizenship, 
Immigration and Multiculturalism with the authority to 
issue instructions establishing priorities for the processing 
of certain categories of applications. In addition, CIC will 
continue to develop proposed regulatory changes to the 
Immigration and Refugee Protection Regulations that aim 
to improve program integrity, advance policy work related 
to family reunification, and address the alleged 
misconduct of immigration representatives. CIC will 
conduct an evaluation of the Federal Skilled Worker 
Program in 2009-2010 to measure its performance. 


CIC aligns the selection of new immigrants with 
Canada’s labour market needs, while continuing to 
uphold family reunification objectives. Labour market 
participation of new immigrants is an important 
indicator of the success of the immigration program. 
Employment helps to accelerate a new immigrant’s 
integration into Canadian society. 


In order to protect the safety and security of Canadians, 
CIC will continue to work with the CBSA, RCMP and 
Canadian Security Intelligence Service to ensure the 
appropriate background screening of immigrants. With 
the support of public security and anti-terrorism 
funding, CIC will contribute to national and border 
security through the Permanent Resident Card 
program, which provides permanent residents with a 
secure status document compliant with international 
travel document standards. 


Through the ongoing management of health risks and 
by screening applicants for medical conditions that are 
likely to be a danger to public health and safety or are 
expected to cause excessive demand on health and 
social services, CIC will continue to ensure that 
immigration does not threaten the health and safety of 
Canadians. 


Planning Highlights for 2009-2010 


e Centralize intake for federal skilled worker 
applications. Centralizing reception, data entry, fee 
collection and category assessment at a single 
location in Canada will increase efficiency, reduce 
administrative work in the overseas network, and 
ensure integrity and uniform treatment of 
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applications. This complements other client service 
and modernization initiatives across the 
Department. 


Introduce a new Permanent Resident Card with 
updated security features to ensure that permanent 
residents continue to benefit from a tamper-resistant 
status document that permits them to prove their 
status and to access services. 


Leverage strategic partnerships with the provinces 
and territories, employers, national accreditation 
bodies and other key stakeholder groups to use 
ministerial instructions most effectively. 


Lead the development of policies for the ongoing 
management of risks associated with the public 
health and safety of Canadians, and the prevention 
of an excessive demand on Canadian health and 
social services. 


Further strengthen medical screening by improving 
risk management strategies to assess and screen 
immigrants and temporary residents effectively and 
rapidly. 


Benefits for Canadians 

Canada and the Canadian economy benefit from the 
immigration program when immigrants in the economic 
stream have skills that are aligned with labour market 
needs. New immigrants enter the Canadian labour 
market more quickly, and employers benefit through 
reduced waiting times for workers with skills that are 
in demand. Canadians and permanent residents 
benefit when they are able to reunite with close family 
members through family sponsorship. Finally, 
immigrants’ economic success can foster a sense of 
belonging in Canadian society, which results in more 
meaningful social and cultural contributions. 


PROGRAM ACTIVITY 2 - TEMPORARY RESIDENT PROGRAM 


Financial and Human Resources 


Planned Spending (¢ millions) 


Full-time Equivalents 


EXPLANATION OF CHANGE: Planned spending decreases by $14 million in 2010-2011, compared to the previous year, primarily due to the 
sunsetting of temporary funding for the implementation of the Global Case Management System and short-term immigration pressures. 


In 2011-2012 planned spending increases by $5 million, primarily due to additional funding for the biometrics project. 
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PROGRAM DESCRIPTION 


The Temporary Resident Program involves the design, development and fnialementation of policies and programs 
to facilitate the entry of temporary workers, students and visitors ina way which contributes to Canada’s economic, 
social and cultural development while protecting the health, safety and security of cacen. 


EXPECTED RESULT 
The arrival of temporary residents who contribute to Canada’s economic, social and cultural development; and the 
protection of the health, safety and security of Canadians. 


Number of foreign workers by skill level (arrivals) 


Number of foreign students by level of education (arrivals) 


“TARGETS FOR 2009 


Anticipated demand: 125, 000 to 
150,000 fede 


Anticipated demand: 75,000 to 
78,000 eee 


Number of visitor visas issued 


Number of temporary resident apoicatone Bicesetd by category 


Ua icinaied demand: 

380,000 foreign worker applications 
160,000 foreign student applications 
1,025,000 visitor visa applications 


The Temporary Foreign Worker Program, jointly 
administered by CIC, Human Resources and Skills 
Development Canada, the CBSA and the Quebec 
Ministére de Immigration et des Communautés 
culturelles, allows employers to hire foreign workers 
on a temporary basis when Canadians or permanent 
residents are not available. Changing demographics 
and growth in the economy have resulted in a surge in 
the program in recent years. Since 2004, admissions 
have increased by 47 percent in response to growing 
employer demand.” While CIC expects that the recent 
economic slowdown will reduce the high demand, 
Canada’s economy will likely continue to call for large 
numbers of temporary foreign workers. 


The Government recognizes the economic, social and 
cultural benefits that international students bring to 
Canada, and has introduced a number of initiatives to 
attract and retain international students. CIC will 
continue to attract top international students and will 
work with the Department of Foreign Affairs and 
International Trade (DFAIT) to promote Canada as a 
destination of choice for international students. Recent 
changes to work permit programs for international 


students during their term of studies and after 
graduation, combined with the recent launch of the 
Canadian Experience Class, will also serve as a tool to 


‘attract and retain top students from foreign countries. 


Itis important to highlight that entries under temporary 
resident streams (workers, international students and 
visitors) are completely driven by client demand and 
fluctuate from year to year. In 2007 alone, CIC 
processed visitor visa applications for almost 980,000 
people. Applications in temporary streams are often 
time-sensitive, and there are no planned targets or 
quotas, nor is there a mechanism to limit the number 
of applications received. As a result, changes in 
volumes for temporary streams can impact CIC’s 
overall processing capacity, as well as its ability to 
deliver on permanent immigration objectives and 
targets because the same resources are used to 
process both temporary and permanent residents. 


Budget 2008 addressed Canadians’ concern for border 
integrity and security by providing funding to introduce 
the use of biometrics data in order to verify the identity 
and travel documents of foreign nationals in the 


2 See the Annual Report to Parliament on Immigration, 2008 at www.cic.gc.ca/english/resources/publications/annual-report2008/section3.asp#part3_3. 
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visa-issuing process. The Temporary Resident 
Biometrics Project,’ which is in the initial planning 
stage, will strengthen identity management by making 
relevant and reliable identity information available to 
CIC visa officers and CBSA border officers; reduce the 
likelihood that known inadmissible persons gain entry 
to Canada; reduce program abuses; and facilitate the 
processing of legitimate travellers to Canada from non- 
visa-exempted countries, 


Planning Highlights for 2009-2010 


¢ Develop a regulatory package that will improve 
program integrity and increase worker protection 
from exploitation by employers. As a result of the 
regulatory package, it is expected that the review of 
the validity of each job offer will be enhanced and 
employers of temporary foreign workers will see 
increased accountability. 


Benefits for Canadians 

Temporary foreign workers and international students 
benefit Canada by contributing to our economy, society 
and culture. Temporary foreign workers meet short- 
term and acute needs in the labour market that cannot 
easily be filled by the domestic labour force, thereby 
helping to generate growth for a number of Canadian 
industries. International students contribute 
economically as consumers and help enrich the fabric 
of Canadian society and culture through their diverse 
experiences and talents. Once experienced and trained 
in Canada, certain temporary workers and international 
students also represent a key talent pool to be retained 
as immigrants through programs like the Canadian 
Experience Class. Tourists and business visitors also 
make significant contributions to Canada’s economy 
by creating a demand for services in the hospitality 
sector and allowing Canadian businesses to benefit 
from their specialized expertise. 


Strategic Outcome 2: International recognition and acceptance of the 
principles of managed migration consistent with Canada's broader 
foreign policy agenda, and protection of refugees in Canada 


PERFORMANCE INDICATORS 


residence 


Percentage of positions initiated or supported by Canada which are 


eventually reflected in international policy debate 


The overarching objective of CIC’s second strategic 
outcome is to promote internationally the Canadian 
vision of managed migration. The long-term benefits 
include minimized risks for the countries of destination 
as well as the migrants, viable programs that address 
labour market issues and demographics, and improved 
economic benefits for all stakeholders. Internationally, 
migration and humanitarian issues continue to gain the 
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www.tbs-sct.ge.ca/estsd-bdde/index-eng.asp. 


Number of protected persons and Convention refugees granted permanent 


TARGETS 


23,600 to 27,200 persons, as 
identified in the 2009 immigration 
plan 


CIC responds to ad hoc requests; 
‘not possible to forecast demand 
accurately 


attention of governments, bilateral and multilateral 
fora, non-governmental organizations, and academic 
and other research institutes. CIC is expanding its 
leadership role in framing and advancing important 
international migration policy and governance 
dialogues. These dialogues explore the links between 
migration policy and development assistance, health, 
environment, trade and human capital flows. Given the 


More information on the Temporary Resident Biometrics Project can be found in the “Status Report on Major Crown Projects” table at 
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complexity of these links, CIC continues to foster 
partnerships, both domestically and internationally, to 
develop and implement a strategic agenda on global 
migration and protection, and to identify opportunities 
for advancing Canada’s policy and program priorities. 


With over 11 million refugees worldwide, Canada 
comes to their aid by partnering with many other 
countries and international organizations, as well as 
civil Society partners. Partnerships also ensure the 
effective delivery of Canada’s humanitarian programs. 


For example, Canada works closely with the United 
Nations High Commissioner for Refugees (UNHCR) to 
search for durable solutions for refugees, especially 
those displaced for decades. Every year, Canada 
resettles 10,000 to 12,000—or one out of every 10—of 
the refugees resettled globally. In addition, Canada 
offers protection to many more who come to Canada 
to seek asylum. CIC will continue to engage with 
stakeholders, both domestically and internationally, to 
develop and implement timely, efficient and effective 
refugee protection policies and programs. 


PROGRAM ACTIVITY 3 - CANADA’S ROLE IN INTERNATIONAL MIGRATION 
AND PROTECTION 


Financial and Human Resources 


[ 2009-2010 2010-2011 | 2011-2012 
Planned Spending (§ millions). | 4.0 GOVE | 4.0 
Full-time Equivalents 


PROGRAM DESCRIPTION 


Advance Canada’s interests in the context of ftnernattoral migration consistent with Canada’s legal and international 
obligations; steer and influence the international agenda on migration management issues, ensuring consistency 
with Canada’s foreign and other public policy approaches; contribute to managing migration internationally; and 


support development of Canada’s image abroad. 


EXPECTED RESULT ; 
Canada influences the international policy debate as part of its responsibilities with respect to international migration 
and refugee protection. 


Number-and description of Canada’s participation in international meetings 
and events 


Number and description of new or renewed international agreements and/or 
other arrangements led, undertaken or established (multilateral, regional, 


bilateral, including international organizations) 


During 2009-2010, CIC will continue developing its 
Strategy for international engagement. The Department 
will also define its strategic migration policy agenda 
for targeted international regions, and will manage and 
direct Canada’s participation in key international fora 
regarding migration. CIC will continue to represent 


TARGETS FOR 2009 


CIC responds to ad hoc requests; not 
possible to forecast demand accurately 
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CIC responds to ad hoc requests; not 
_ possible to forecast demand accurately 


Canada’s immigration interests in major international 
meetings and negotiations. Canada will also continue 
to monitor international developments impacting the 
arrival of refugees in the country and expand its 
international asylum relations with other countries. 


CITIZENSHIP AND IMMIGRATION CANADA & RPP 


REPORT ON PLANS AND PRIORITIES 2009-2010 


Planning Highlights for 2009-2010 


¢ Promote a shared understanding of migration policies 
and perspectives across federal departments by 
further developing the Interdepartmental Migration 
Group, and by encouraging mutually beneficial 
exchanges with other governments to increase 
understanding of migration trends and perspectives. 


Set priorities to enhance international engagement and 
foster greater coherence between CIC’s international 
policy and operations by developing a mechanism to 
guide the Department in its decision making, priority 
setting and agenda for international engagement, and 
by developing and maintaining mechanisms for the 
sharing of information and intelligence. 


In consultation with other government departments, 
define and articulate Canada’s position on migration 
and refugee-related issues; manage relationships 
with regional and international organizations; 
participate in select fora; contribute to international 
agenda Setting; and manage Canada’s contribution 
to and/or membership in several key organizations. 


¢ Develop strategies and actions to address current 
legal challenges and ongoing developments having 
policy or legal impact related to the Safe Third 
Country Agreement, which establishes rules for 
sharing the responsibility for hearing refugee claims 
between Canada and the United States. 


e Develop strategies and actions to advance the 
implementation of the Asylum Annex information- 
sharing agreement between Canada and the United 
States and build the basis for information sharing 
with other like-minded countries. 


¢ Through partnerships, work to develop other states’ 
capacity to create or enhance refugee resettlement 
and asylum programs, thus contributing to the 
expansion of international protection space. 


Benefits for Canadians 

Canada can help shape the international policy agenda 
by maintaining its presence in international fora. The 
goal is to ensure the future of our.immigration program 
as well as respond to our international responsibility 
regarding migration, including refugee protection. 
Participation in international fora allows Canada to 
preserve its ability to set its immigration policies and to 
meet its economic, social, humanitarian and cultural 
objectives. This participation also ensures that Canada 
can meet its legal and international obligations. It 
permits Canada to contribute to fostering better- 
managed migration internationally by sharing its 
insights and experience in an area in which it is widely 
considered to be the world leader. 


Timely information sharing between states also 
supports better decision making, reduces abuse, 
contributes to the integrity of the refugee protection 
process, and strengthens public confidence in our 
refugee status determination programs. Through 
multilateral collaboration and the Anti-Fraud Experts 
Group, CIC further represents the federal government’s 
interest in enhancing the integrity of global 
resettlement activities, which strengthens public 
confidence in Canada’s resettlement program and in 
our capacity to contribute to other states’ efforts to 
establish effective resettlement programs. 


PROGRAM ACTIVITY 4 - REFUGEE PROGRAM 


Financial and Human Resources 


Planned Spending ($ millions) 


106.3 100.2 


Full-time Equivalents 


EXPLANATION OF CHANGE: Planned spending decreases by $6 million in 2010-2011, compared to the previous year, primarily due to the 
sunsetting of temporary funding for the implementation of the Global Case Management System and the sunsetting of funding to implement 


Bill C-3 (Security Certificates). 
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PROGRAM DESCRIPTION 


The refugee program fulfils Canada’s international obligations by coming to the aid of persons in need of protection 
in fener and maintains its humanitarian tradition by protecus refugees abroad through resettlement to Canada. 


EXPECTED RESULT 
Persons in need of protection and Convention refugees are protected by Canada by upholding our international 
obligations and humanitarian traditions, while protecting the health, safety and security of Canadians. 


PERFORMANCE INDICATOR 


Number of protected persons tad Convention ‘efunene granted permanent 
residence by category 


The refugee program upholds Canada’s humanitarian 
tradition by protecting refugees abroad through 
resettlement to Canada and by offering protection to 
asylum seekers in Canada who are in demonstrable 
need, in accordance with international instruments. 
Canada operates one of the largest refugee 
resettlement programs in the world. The resettlement 
program enables the Government and private 
sponsoring groups to come to the aid of refugees 
overseas. AS a signatory to the 1951 Convention 
Relating to the Status of Refugees, the 1967 Protocol 
and the Convention Against Torture and Other Cruel, 
Inhuman or Degrading Treatment or Punishment, 
Canada has a legal obligation, as reflected in IRPA, to 
extend refugee protection to individuals in need of 
asylum upon or after their arrival in Canada. 


‘In 2009, CIC’s planned targets for refugee intake 
through the resettlement program are 7,300 to 7,500 
for government-assisted refugees and 3,300 to 4,500 
for privately sponsored refugees. In cooperation with 
partners and stakeholders, programs and policies 
related to the resettlement program will continue to be 
reviewed to improve refugee outcomes. 


CIC anticipates that 7,000 to 9,000 persons determined 
in Canada to be Convention refugees and persons in 
need of protection, and 6,000 to 6,200 dependent 
family members abroad will be granted permanent 


Government-assisted Refugees: 
7,300 — 7,500 

Privately Sponsored Refugees: 
3,300- 4,500 — 

| Protected Persons in Canada: 
7,000 — 9,000 

Dependants Abroad: 

6,000 — 6,200 


residence in 2009. These targets are based on the 
number of claims made in previous years and the 
anticipated processing rates of the Immigration. and 
Refugee Board. The in-Canada refugee protection 
system faces a number of challenges, including a 
growing inventory that results in longer processing 
times. In addition, the system is used by many 
claimants who are found not to be in need of 
protection. CIC’s focus during 2009-2012 will be on 
continuing to review policies and programs for 
refugees and protected persons in order to provide 
protection where needs are greatest and ensure the 
integrity of its programs. This includes a review of both 
the in-Canada refugee status determination system 
and the pre-removal risk assessment procedures in 
order to ensure timely, efficient and effective 
protection to persons in need. 


The Interim Federal Health Program provides temporary 
health coverage for refugee claimants, asylum seekers, 
Convention refugees, victims of human trafficking with 
a temporary resident permit and persons under 
detention by the CBSA. The IFH Program provides 
coverage for persons who demonstrate financial need 
and do not fall within the definition of “insured 
persons” under the Canada Health Act, and therefore 
do not qualify for provincial or territorial health 
coverage. Through a network of 18,000 registered 
health-care providers across Canada, the IFH Program 
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will continue to provide coverage to approximately 
100,000 beneficiaries generating over 500,000 claims 
per fiscal year. The increase in the number of refugee 
claimants and the increase in the period of coverage 
as a result of longer processing times are exerting 
pressure on the costs of the IFH Program. If the 
situation continues, CIC expects a considerable 
increase in the cost of the program in the coming years. 


Planning Highlights for 2009-2010 


e Increase program integrity and accountability and 
improve program effectiveness and efficiency in 
consultation and collaboration with national 
stakeholders and international partners. 


Develop additional client-centred programs to better 
meet the resettlement needs of refugees. 


¢ Conduct an evaluation of the Government-assisted 
Refugees Program. 


Continue to develop policies, programs and process 
options to enhance the timeliness, efficiency and 
effectiveness of the in-Canada refugee status 
determination system. 


Identify opportunities for international partnerships. 
and stakeholder engagement to advance Canadian 
refugee protection objectives, especially with regard 
to finding solutions for refugees in protracted 
situations. 


Conduct research and apply gender-based analysis 
(GBA) and sustainable development lenses to 
strengthen 

development. 


Build an integrated approach for pre-departure and 
post-arrival medical screening and _ health 
intervention. 


refugee policy and program 


Engage health partners regarding the high health- 
service needs of refugees from protracted situations. 


Continue to strengthen the accountability framework 
for the IFH Program and advance the implementation 
of service improvement measures through streamlined 
program tools, forms and processes, and internal 
and external communications. 


Finalize a request for proposal for the renewal of the 
medical claims administration contract. 


Benefits for Canadians 

The promotion of security, human rights and refugee 
protection is fundamental to Canada’s contribution to 
a safe and secure world. The refugee program is an 
integral part of Canada’s humanitarian traditions, 
contributes to making Canada a prosperous and 
progressive nation, and upholds the values Canada 
places on cultural diversity, human rights, and playing 
a constructive role internationally in support of our 
agreements and obligations. By taking a lead role in 
international fora, such as the Intergovernmental 
Consultations on Migration, Asylum and Refugees, or 
the high-level meetings of the UNHCR, and in the 
carrying out of bilateral asylum agreements, Canada 
seeks the development of coherent and transparent 
national migration systems that will contribute to 
global safety, prosperity and human rights. 


With respect to refugee resettlement, a sound 
knowledge of the epidemiological profile of refugees 
helps protect the health and safety of Canadians and 
allows proper support and programs to be in place 
before the refugees arrive in Canada. Sharing this 
information with partners and organizations in Canada 
helps them prepare for the particular needs of the 
arriving refugees. 
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Strategic Outcome 3: Successful integration of newcomers into society 
and promotion of Canadian citizenship 


PERFORMANCE INDICATORS 


Income from all sources (investment, employment earnings, self-employment, 
and. employment insurance) for all immigration categories after five years and 


after 10 years, aaa to Canadian benchmark 


pnneasattencttneccenctisinhe annette 


Increased participation of new and established Canadians in citizenship 


events 


CIC develops policies and programs to support the 
settlement, resettlement and longer-term integration of 
newcomers into Canadian society. Settlement policies 
and programming, developed through the integration 
program, play a key role in setting the stage for 
newcomers’ participation and contribution to Canada. 
As immigrants and refugees seek to overcome 
challenges specific to settling in a new country, 
settlement programming provides support for 
newcomers to maximize their potential and realize their 
aspirations, eventually leading to their full participation 
and citizenship in Canadian society. In Canada, 
welcoming newcomers and assisting with settlement 
and longer-term integration is a shared effort; therefore, 
partnerships and contributions from the federal 


PAROLE NATH SOM EAU ELIE EERLE SAA ONAN IANA SCAOS OOOH HLEUTULLILU ALOE eet THUAN UENELARER ULLAL USANA NITRILE SL NARMS L UI 


TARGETS 


Improvement in immigrant incomes 
relative to Canadian average by 2012 


Maintain or improve on current levels 
of 80% giving and 20% volunteerism 
by immigrants 


government, provinces, territories, employers, service 
providers, community organizations and others are key 
to the achievement of this strategic outcome. 


The acquisition of citizenship is a significant step in 
the integration process, as it invests newcomers with 
the full range of Canadian rights and responsibilities 
and enables them to foster their sense of belonging to 
Canada. This process takes place in the context of a 
broader sense of citizenship that is shared by all 
Canadians. Supporting citizenship involves providing 
an environment where civic participation and the 
expression of identity are fostered through various 
tools for promoting and celebrating citizenship. 


PROGRAM ACTIVITY 5 - INTEGRATION PROGRAM 


Financial and Human Resources 


2009-2010 2010-2011 2011-2012 
“Planned Spending 6 ater. 921.5 1,076.6 1,046.6 
Full-time Equivalents | 400 400 400 


EXPLANATION OF CHANGE: Overall planned spending increases by $155 million in 2010-201], primarily due to the deferral of settlement 


funding from 2009-2010 to future years. 


In 2011-2012 planned spending decreases by $30 million, due to the sunsetting of reprofiled settlement funding. 
I p g y 
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PROGRAM DESCRIPTION 


The integration program’s objectives are to develop policies and programs that support the settlement, resettlement, 
adaptation and integration of newcomers into Canadian society by delivering orientation, adaptation and language 


programs for newcomers. 


EXPECTED RESULT 


Newcomers contribute to the economic, social and cultural development needs of Canada. 


PERFORMANCE INDICATORS | 


average after five years and after 10 years 


Labour market participation ~ Employment rate compared to Canadian 


| TARGETS FOR 2009 


Improvement in participation rate 
relative to Canadian average by 2012 


Increased participation in federally funded settlement and integration 


programming 


Maintenance or improvement in 
settlement programming participation 
rates compared to 2008-2009 


CIC’s settlement programming assists immigrants and 
refugees in overcoming challenges specific to the 
newcomer experience, such as acquisition of official 
language skills and knowledge of Canada, so that they can 
better settle and participate in social, cultural, civic and 
economic life in Canada. This assistance involves 
providing language learning services for newcomers; 
community and employment bridging services; settlement 
information; and support services that facilitate access to 
other settlement programming. Most services are 
designed and delivered by service provider organizations 
across Canada, but certain ones, such as some 
information provision services, are delivered directly by 
CIC, and others are delivered overseas. British Columbia, 
Manitoba and Quebec design, deliver and administer their 
own settlement services and are comparably funded under 
formal agreements with Canada. 


In 2008-2009, CIC’s Program Activity Architecture was 
amended to combine several program sub-activities” 
under a single new program sub-activity, the settlement 
program, to ennance flexibility and better meet 
newcomers’ needs. CIC will continue to support the 
settlement, resettlement, adaptation and integration of 
newcomers to Canada by implementing a modernized 
approach to settlement programming which is more 
outcome-based and responsive to newcomer needs, 
and which includes activities to enhance the delivery of 


orientation, adaptation and language programs for 
newcomers. The modernized settlement program 
introduces an enhanced accountability regime that 
includes the introduction of a new ongoing performance 
measurement strategy, along with plans and strategies 
for evaluation and reporting on outcomes. 


In 2009-2010 and beyond, and building on the 
opportunities presented by increases to settlement 
funding, the modernization of settlement programming 
will continue to provide appropriate support and 
services for newcomers to assist in their settlement and 
long-term integration in Canada; help newcomers 
contribute to the economic, social and cultural 
development needs of Canada; and encourage 
participation by a range of players (such as employers 
and volunteers) in the provision of settlement services 
and the fostering of welcoming communities for 
newcomers. These endeavours will ultimately support 
the Government of Canada’s priority to increase 
newcomer participation in settlement programming, as 
stated in the 2008 Speech from the Throne. 


Under the Resettlement Assistance Program, resettled 
refugees are provided with essential services 
immediately after arrival and with income assistance 
for up to 12 months to ensure they have food, shelter 
and the necessary life skills to integrate successfully. 


“ : Reena 2 L , 
These program sub-activities include the Immigrant Settlement and Adaptation Program, Language Instruction for Newcomers to Canada, the Host 


Program and contributions to provinces. 
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Since the current funding levels were established in 
1998, increased housing costs and inflation mean that 
the program faces challenges in providing income 
support levels comparable to provincial social 
assistance levels. In addition, many resettled refugees 
arrive with a need to access more services. Recent 
research indicates the program also faces challenges 
in meeting some of the specific needs of refugees. 


The development of tools to measure the impacts of 
settlement and resettlement programs will further 
strengthen public confidence in Canada’s support to 
newcomers, including refugees. Engaging stakeholders 
in formal program evaluations and in the development 
of performance measurement indicators will ensure that 
partners delivering programs understand their account- 
ability for enhancing the efficiency and effectiveness of 
programs funded by CIC, and for promoting social inclusion. 


Planning Highlights for 2009-2010 


* Continue the development of policies and programs 
in support of a-more focused, outcome-based 
approach to settlement and longer-term integration. 


Investigate the feasibility of supplementing CIC’s 
existing language assessment process by introducing 
a more standardized exit assessment system. 


Continue the development of a performance 
measurement strategy for settlement programming. 
Work with provinces and territories to develop a 
common set of performance measures that supports 
the comparable assessment and public reporting of 
program and newcomer results. 


Summative evaluations of the Language Instruction 
for Newcomers to Canada, the Immigrant Settlement 
and Adaptation, and the Host programs will be 
conducted to assess their outcomes to date. 


Following the formative evaluations’ of the 
Enhanced Language Training Program, the Going to 
Canada Immigration Portal, the Host Program, and 
the Immigrant Settlement and Adaptation Program, 
continue to build on these activities’ strengths to 
further develop tools and services that improve 
participant outcomes in the longer term. 


a 


For more information, see www.credentials.gc.ca. 
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e Continue to develop an overseas settlement 
programming strategy to frame CIC’s programming 
priorities and approach regarding pre-arrival services 
offered to immigrants. The strategy will assist CIC in 
designing overseas settlement programming that Is 
comprehensive, coordinated and effective. 


The Foreign Credentials Referral Office’® is currently 
implementing its overseas strategy to reach 
immigrants earlier in the immigration process while 
they are still in their home countries. This strategy 
includes offering in-person orientation sessions to 
specified Economic Class applicants in key source 
countries regarding foreign credential recognition 
processes and the Canadian labour market. The 
overseas strategy will be implemented through a 
phased-in approach, with full service delivery 
expected by 2011-2012. 


e Continue to fulfil commitments under the 
Canada-Ontario Immigration Agreement,” including 
implementing changes already under way and 
strengthening capacity to increase COIA programming. 


e Conduct an evaluation of the Resettlement 
Assistance Program. 


e Develop a resettlement performance measurement 
and evaluation framework for completion in 2010-2011 
that is in line with the Federal Policy on Transfer 
Payments and with commitments made in previous 

- evaluations of the Resettlement Assistance Program 
and the Private Sponsorship of Refugees Program. 


Benefits for Canadians 


The integration program plays a significant role in the 


Government of Canada’s “social affairs” outcome— 
“A diverse society that promotes linguistic duality and 
social inclusion” —by supporting newcomers in their 
successful settlement and langer-term integration in 
Canada. Addressing newcomer needs in this way 
ensures that newcomers can continue to make 
contributions to various aspects of Canadian life and 
meet their goals within their adopted communities. 
Newcomer participation and contributions help enrich 
Canada’s society, economy and communities, with 
ultimate benefits to the country’s ongoing prosperity. 


All completed evaluations can be found at www.cic.gc.ca/english/resources/evaluation/index.asp. 


For more information on the COIA, see www.cic.gc.ca/english/department/laws-policy/agreements/ontario/index-ont.asp. 
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PROGRAM ACTIVITY 6 - CITIZENSHIP PROGRAM 


Financial and Human Resources 


“Planned Spending ($ millions) 


Full-time Equivalents 


PROGRAM DESCRIPTION 


The citizenship program designs, develops and implements policies and programs to administer the acquisition of 
Canadian citizenship, and to enhance the values and promote the rights and responsibilities of Canadian citizenship. 


EXPECTED RESULT 
Citizens’ full participation in canadian society. 


PERFORMANCE INDICATORS 


Number and percentage of aoe who ale up Afieenship from permanent 


residence 


Number of citizenship grant ‘and proof applications processed—positive 


and negative decisions 


The acquisition of citizenship is an important tool for 
integration as it invests newcomers with the full range of 
Canadian rights and responsibilities to develop and foster 
their sense of belonging to Canada. According to the 2006 
Census," the majority of foreign-born people who were 
living in Canada and were eligible for Canadian citizenship 
chose to become Canadians. In 2006, 85.1 percent of 
eligible immigrants had acquired Canadian citizenship. 


The naturalization rate is a strong indicator of 
favourable attitudes towards Canadian citizenship as 
well as its value. Canada has one of the highest 
naturalization rates in the world, and CIC aims to 
maintain this high rate. Given the high naturalization 
rate as well as other factors, such as changing rules for 
dual citizenship in other countries, the demand for 
citizenship services has increased. As a result, the 
number of applications for citizenship grants and 
proofs has exceeded current processing capacity 
levels. The inventory of proof applications in particular 
is at an all-time high and currently exceeds one year’s 
processing capacity. In addition, proof application 
intake is expected to increase in 2009-2010, given the 
coming into force of Bill C-37 in April 2009, which 
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Maintain or improve on current 
naturalization rate of 85% 


Minimum of 170,000 grants and 
38,000 proofs 


addresses the situation of people who lost or never 
had Canadian citizenship, and given the anticipated 
increase in passport and enhanced driver’s license 
applications when the new requirements for entry to 
the United States by water or land come into effect in 
June 2009. CIC will continue to explore measures that 
will bring greater efficiency to program delivery and 
client service, including ways to streamline processing 
using Web-based tools. 


At the same time, citizenship is not only about legal 
status, but also about civic identity and civic 
participation. While it is challenging to link these high- 
level outcomes with specific programs and activities, 
CIC will continue to develop more meaningful 
and comprehensive indicators to improve the 
accountability of its programs. 


CIC will strive to bring greater meaning, integrity and 
efficiency.to the citizenship program over the next 
three years and will build on progress achieved, such 
as implementation of a strengthened evidence-based 
policy framework and amendments to the Citizenship 
Act to address specific citizenship issues. 


More information on the 2006 Census of Canada can be found at www12.statcan.ca/english/census/index.cfm. 
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Planning Highlights for 2009-2010 


e Continue to work with partners and stakeholders, 
including other federal departments and the provinces 
and territories, to support the implementation of Bill 
C-37, An Act to Amend the Citizenship Act, which 
addresses the situation of people who lost or never 
had Canadian citizenship because of provisions in 
current and former legislation. 


Develop policies and programs to ensure better 
program integrity and to protect the value of 
Canadian citizenship. This will involve a review of 
current program activities in order to identify risks 
as well as opportunities. For example, to protect the 
value of citizenship, promotion activities will be 
reviewed to define more clearly the values, rights 
and responsibilities of Canadian citizenship. 


Internal Services 


Financial and Human Resources 


e Continue to develop more relevant indicators to 
measure the key objectives of the citizenship 
program. 


Continue to explore measures to address capacity 
issues as a result of the growing inventory of 
applications for citizenship grants and proofs. 


Benefits for Canadians 

The citizenship program contributes to a diverse 
society that promotes multiculturalism and social 
inclusion by granting citizenship to eligible 
newcomers, and by enhancing the values and 
promoting the rights and responsibilities of Canadian 
citizenship for all Canadians. 


1091. |’ 1,094 


Internal services support all three of CIC’s strategic 
outcomes. Internal services are groups of related 
activities and resources that are administered to support 
the needs of programs and other corporate obligations of 
an organization. These groups are Management and 
Oversight Services, Communications Services, Legal 
Services, Human Resources Management Services, 
Conflict Resolution Services, Financial Management 
Services, Information Management Services, Information 
Technology Services, Real Property Services, Materiel 
Services, Acquisition Services, and Travel and Other 
Administrative Services. Internal services include only 
those activities and resources that apply across the 
Department and not those provided specifically to 
a program. 


‘To enable CIC staff to deliver quality external services, 


staff must be supported with quality internal services. 
This means that internal services are integral to CIC’s 
ability to deliver results for Canadians and 
international clients. Accordingly, in fiscal year 
2009-2010, CIC’s efforts to ensure high-quality service 
delivery will be extended to internal services, with an 
expanded focus on supporting internal service 
providers in taking a more client-centred service 
approach. Many key internal services are the subject 
of the annual Management Accountability Framework 
assessments, in which CIC has been assessed 
quite favourably on the whole. CIC will build on 
this foundation by implementing the periodic 
measurement of client satisfaction to ensure that 
services are designed around client needs and 
continuously evolve in response to client feedback. 
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CIC will also set service standards to tell staff what they 
can expect from their internal services in a framework 
of accountability and transparency. 


Planning Highlights for 2009-2010 

CIC will undertake work to improve management 

practices and capacity in several areas, such as: 

e instituting systematic processes for management 
oversight of program activities and performance, and 
strengthening planning and the performance 
measurement framework. 
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e Instituting a systematic approach to project 
management across the Department by establishing 
formal organization-wide mechanisms and making 
available common tools. 


e Establishing a Procurement Planning and Contract 
Review Committee to ensure that procurement is 
aligned with plans, investments and priorities. 
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Supplementary Information 


Electronic Tables 


The following tables can be found on the Treasury 
Board Secretariat website at www.tbs-sct.gc.ca/estsd- 
bddc/index-eng.asp. 


Other Items of Interest 


MULTICULTURALISM - ENGAGEMENT AND INCLUSION 


Program Activity 


Multiculturalism — Engagement and Inclusion 


| 1. Multiculturalism Program 
2. Historical Recognition Programs 


In October 2008, responsibility for the Multiculturalism 
Program, the Historical Recognition Programs and 
Canada’s Action Plan Against Racism was transferred 
to CIC. Canada’s ability to leverage the benefits of 
diversity depends on its success in ensuring that 
Canadians are engaged and have the opportunity to 
participate in the economic, social, political and 
cultural aspects of Canadian society. Multiculturalism 
fosters increased intercultural understanding, and 
supports the goal of Canadians living in a society 
where they are treated fairly and equitably, regardless 
of their background. 


The Multiculturalism Program draws its mandate from 
the Canadian Multiculturalism Act and the Canadian 
multiculturalism policy embedded in the Act. The 
program provides financial support through grants and 
contributions to Canadian not-for-profit organizations 
and individuals to address issues affecting ethnocultural 
communities, enhance their participation in society, 
address racism and discrimination, and improve cross- 
cultural understanding. {t also supports projects that will 
lead to institutional change so that barriers are 
addressed with policies and practices that are inclusive 
and sustainable. The program supports educational 
and engagement initiatives that recognize the 


CIC's planned spending does not include resources related to the programs transferred from Canadian Heritage. Funding is expected to be transferred in 
the 2009-2010 Supplementary Estimates process. For resource information on these programs, please refer to the 2009-2010 Report on. Plans cad. Priorities 
of Canadian Meritage available at www.pch.ge.ca/pe-ch/publetn/mindep-eng.cfm. 
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contribution of diversity to Canada, improve 
intercultural understanding, and address racism and 
discrimination, and it provides leadership to the 
Government of Canada in the areas of policy 
development and research. In 2009-2010, emphasis 
will continue to be placed on addressing economic, 
social and cultural integration; mentorship, 
volunteerism, leadership and civic education; and 
intercultural understanding and Canadian values. 


Historical Recognition Programs increase public 
awareness of multiculturalism by undertaking activities 
that recognize the experiences of ethnocultural 
communities affected by historical wartime measures 
and/or historical immigration restrictions or 
prohibitions. This is achieved by providing symbolic ex 
gratia payments to those who were required to pay the 
Chinese Head Tax and to the conjugal partners of 
deceased Head Tax payers, and by developing a 
National Historical Recognition Program to fund federal 
initiatives that help educate all Canadians, particularly 
youth, about the history of wartime measures and 
immigration restrictions. The Government has also 
implemented a Community Historical Recognition 
Program that funds eligible community-based 
commemorative and educational projects. 


Canada’s Action Plan Against Racism contributes to the 
elimination of racism and the achievement of equitable 
socio-economic outcomes for all Canadians by seeking 
to reduce discriminatory behaviours and practices; 
assisting federal partners and stakeholders to develop 
a greater capacity to work on solutions to racism and 
diversity issues in their environment; and increasing 
opportunities for ethnoracial, ethnocultural and 
Aboriginal communities to participate in Canada’s 
social and economic life. The Action Plan combines in 
one framework the many practical applications of 
20 federal government programs and major initiatives 
to combat racism and promote inclusion. As the Action 
Plan will be coming to an end on March 31, 2010, the 
focus in 2009-2010 will be on completing the hate 


20 Past reports can be accessed at www.cic.ge.ca/multi/publctn/index-eng.asp. 


crimes statistics and Welcoming Communities 
initiatives. Progress on results achieved will continue 
to be reported in the Annual Report on the Operation of 
the Canadian Multiculturalism Act. 


HEALTH RISK MITIGATION 

The movement of foreign nationals into Canada 
presents potential threats related to infectious 
diseases and an excessive burden on the Canadian 
health-care system. CIC will continue to develop and 
implement risk mitigation strategies to manage health 
issues related to immigration. 


In cooperation with the provinces and territories, CIC 
will continue to mitigate the risks of infectious diseases 
through the medical surveillance of newly arrived 
permanent and temporary residents who could pose 
public health risks. CIC will also continue to improve 
pre-departure and post-arrival health risk management 
strategies for refugees in protracted situations with 
limited health prevention and care facilities. 


In partnership with DFAIT, Health Canada and the 
Treasury Board Secretariat, CIC will continue to support 
the delivery of the Public Service Health Overseas 
Program to Canadian-based staff and their dependants 
located overseas. 


METROPOLIS 

In 1995, CIC and the Social Sciences and Humanities 
Research Council of Canada created the Metropolis 
Project?! to enhance the ability of CIC and other 
government departments to manage the challenges 
and capitalize on the opportunities associated with 
migration and the integration of ethnic, racial and 
religious minorities in large cities. CIC leads 
the Metropolis Project, supported by a consortium 
of federal departments and agencies.** During this 
planning period, Metropolis will continue to publish 
reports and journals, maintain a dynamic website 
and organize annual international and national 
conferences—the former being the world’s largest. 


| More information is available on the many websites associated with the project, which can be accessed at http://metropolis.net. 

= Funding organizations include the following: Citizenship and Immigration Canada; Canadian Heritage; Department of Justice; Public Health Agency 
of Canada; Canada Mortgage and Housing Corporation; Human Resources and Skills Development Canada; Public Safety Canada; Atlantic Canada 
Opportunities Agency; Canada Border Services Agency; Canada Economic Development for Quebec Regions; Northern Ontario Development Program; 
Rural and Co-operatives secretariats; Royal Canadian Mounted Police; and the Social Sciences and Humanities Research Council of Canada. 
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It will also run highly focused, policy-relevant events, 
presentations and seminars that will bring together 
policy makers, academics and non-governmental 
sector participants to discuss emerging issues in the 
fields of immigration and diversity. The five Metropolis 
Centres of Excellence in Canada will continue to 
conduct research into migration and diversity, and 
publish an extensive series of working papers, 
scholarly articles and books. 


CIC RESEARCH ACTIVITIES 
Objective and timely research is a prerequisite to 
making informed decisions for policy action and 


program development. In 2009-2010, CIC will develop 


a comprehensive data policy to govern the sharing of 
information with stakeholders and ensure that 
requests are responded to in a comprehensive, 
consistent or effective manner. This work will lead to 
better coordination and streamlined data provision to 
the provinces and territories, and to other partners and 
stakeholders. In order to support departmental policy 
and program development, strategic research will 
continue to be conducted in areas such as labour 
market responsiveness and economic indicators, 
language acquisition and literacy, citizenship and 
social integration, refugee sponsorship relationships, 
and the linkages across programs and immigration 
streams. By April 2009, CIC will update its multi-year 


research plan to reflect the research focus for the next 


five years (2009-2014). 


GENDER-BASED ANALYSIS AT CIC 

Under IRPA, CIC is accountable to Parliament for 
conducting gender-based analysis of the impact of the 
Act and its regulations. The Department developed a 
strategic framework for gender-based analysis at CIC 
for 2005-2010. The overall objective of the framework 
is to integrate GBA into CIC’s day-to-day work in order 
to meet reporting requirements through branch GBA 
plans, and to achieve broader departmental policy and 
program objectives and commitments regarding GBA. 


A range of GBA initiatives are planned for 2009-2010, 
including a preliminary GBA on the impacts of the 
amendments to IRPA contained in the Budget 
Implementation Act 2008 (Bill C-50), a gender-based 
review of information provision to newcomers, and the 
incorporation of more gender-based data in program 
evaluations. For more information on the Department’s 
plans and activities with respect to GBA, consult the 
Annual Report to Parliament. on Immigration, 2008.” 


3 See www.cic.ge.ca/english/resources/publications/annual-report2008/section7.asp. 


REPORT ON PLANS AND PRIORITIES 2009-2010 


CITIZENSHIP AND IMMIGRATION CANADBA & RPP 


ddl © VGYNVD NOLLVAYOIWWI LF JLANNAZAOLID 


O107-6007 spuiiolid sa] 39 sueyd say ins yioddey 


‘dse*) uonoas /goozjanuuejs0ddes /suoMedi]qnd /saoanossa. /SteIUBIY /VI"IS“IIMMM TOA ¢> 


“epeued Np soureWNy sadualds Ua sayoIaYPaI ap [lasuOD ‘epeued Np eeAor aawWAepuad ‘saaneigdood xne 

WeIIHIZIIIG ‘[eINA JeIIwIDINIS ‘O112IUQ,] PP PION NP anbrwouos9 juawaddoyeagp ap auweiso1g ‘9eqend) Np suorsei sa] nod epeues np enbiuouosy 
quawaddojaaap ap aouasy ‘epeued np sialjeUoy sad1ares sap aouasy ‘enbnuepe epeued np anbrwouoss uonowold ap aouasy ‘epeues anbijqnd 9211n9ag 
‘epeued saoucigdwios sap quswaddojaagq 32 saulewny saoinossay ‘Quowiaso] ap 2 sanbaypoddy p auuatpeues 919190 ‘epeued np anbijqnd 9aues e] ap 


gouasy ‘sonsn{ e] ap aigasturw ‘uarpeued aulowlaeg ‘epeued UONeIsIWW] Ja QeUUeAOND : JUeINsY Jafoid 9] JUs2UeUY INb saws}uedIO sa] THIET 


‘yousyodonew //:d334 


assaipe,] & JaqNsuod ap afqissod 4sa ]1,nb 3a yaford ne sp1IOsse qa/y\ Seqs ep eaquiou uo Ins sa]qiuodsip Juos syusweusiasual sajdwe snd aq |, 


"28000 ‘UONDIDIWIT,) INS juduIa}IDg 
no januup jioddoy aj) jJayjnsuod ZayjIneA ‘SDy,] 
ap piesai ne alaj}siulyy Np Sa}AIe Sa} Je Sued sa} 
INS S]UaWaUsIasUual Sa}dwe snjd ap Inog ‘"awwelsold 
ap Suol}enjeAa Sa] SURP SaxaS Sa] aljUa SadUaAIJIP 
Sap ajdwod asejueAep juauual} Inb saauuop 
ap UO!]e1SalUl,] Je ‘SJUBALWE XNeaANoU xne asiwisued} 
UOIJEUNOJUI,] ap (Sanbyl9edsoxas suoljeiapisuod 
sep uojas) uawexa un ‘(Q¢-) 10] ap jeloid) 
8002 ap J2bpng np uoljnaxa,p 107 e| suep Sanuajuod 
dl] &] & sSuonedyipouw sap suoissnoieda: sa} 
Ins aueulwsjaid Sjy aun JuaWWeIOU ‘OLOZ—-600Z ua 
Sandaid JUOS SDY,P alaiJewW Ud SdAI}PIIUL.P aS aun 


“SOV,] JUBUIADUOD SjalalsiuiwW SsawweIsOld 
xne ja sanbijijod xne sai] sajyseA snjd sjuawasesua 
Sa] Je SjiIefqo sa] Jajoadsa: ap ja ‘sajeiguas 
SUOI}IIIIP SAP Soy,p suR]d xne 9a9e13B saydwod 
dP UOI}IPPa ap s1a|JewW Ua SaduaBIXe xne aipuodas 
ap uye DID ap SuaipijoNb xneaes} xne Spy,] Ja/Ba]UI,p 
1S2 a1ped np jeqo)8 499a/G0,7 “OLOZ & SOOT INod Spy,P 
anbisea}el}s suped un soge]a & aIa}SIUIW 37 “UawWapyed 
ne a}dwiod aipual Wop jl JuOp asAjeue ‘uoleddde,p 
juaWa}sel UOS ap ja JO7 P| 9p sSuolssndiadal 
sap jafns ne (Sy) Ssaxes sa} aijua aAijeledwod 
asfjeue aun Jan}dajja JOP D]D ‘YdI7] &] ap Sauual xny 


O10 V SAXAS 
SA1 AWLNA AALLVUVdUWOO ASATVNV 


‘(ylOZ—600Z) Seauue sauleyroid build sa} snod 
9Y4I9YIaJ Bp Sjafns xne JaWOJUOD a] ap Ue JanuueLNyd 
aYyd9yIe1 ap uPjd UOS elasiAal DID “6007 JAR 
191. “UO!}E1S|WW!,] BP S}Ja]OA Sa} Jo SaWWeIZOId Sa} 
4]U9 SUal] Sap UO/SUaYaJdWOd e] anb Isuje ‘sal8nyai sap 
aseuleued np aiped a] suep suoljejai say ‘aye10s 
uoHeIBa}U,] Ja |JauUaAO}!D ke} ‘UOeSaqeud)e,) 
}9 aNZue] e} ap uoijisinbIe,) ‘sanbiwouode sinajzedipul 
$2] Jo ]IPARI] NP asydieW Np aiA}Ie9 e} aWWOD 
SaUIPWOP Sap suep SaauawW aija,p JUOdJaNu!UOD 


Sanbisajeijs Saudiayoas Sap ‘aia}siuIW Np sowweisold 
sap ja sanbiyijod sap uonjesogeja, JaAndde,p uyy 
“s]JUBUANIAalU! Jo Sauleuaped Sayyne xne.nb Isule SaiO}Wa} 
xne ja saduiAoid xne SaguUuOp Sap UOISSIWSURI} 2] 
ap uojedyiydwis aun e ja uOoeUIpIOOD ainayjiaw 
aun e JUOIIINOGe xneAed] SAD “UO}JEWOJUI,P SAPUBWAP 
XN adedIWJa Ja a}JUaIBYOD ‘aja}dwWod sgiuewW auN,p 
aipuodal inod ja s}JUeUaMAJU! $3] IAL S}UBWAUBIaSUAl 
ap asueyI—a,] 11381 ap Ulye SAQUUOP Sa] INS aj}ejdwod 
anbijod aun eiaioge}a 9/9 ‘OLO~—-600Z UA “SewweIsOId 
Sap UO!]eIOGe]a,] ep Ja anbisa}esjs uOUsAJa}U! BuN,p 


‘ANA Ua Sa_Jle}Ia SUOISIJEP ap asud e] e Sajjaljuassa 


juos saunyoddo ja sani efqo saydieyrel saq 


OI 4d HHOUAHOAY AC SALIALLOV 


*sanbiyijUalos SasesANO,p Ja SajIive.p 
“WeAeJ} AP SJUBLUNDOP ap }J/e}UdAI 9}SeA UN Jaljqnd apja- 
‘QUISIBAIP e} J SUO!H}EIZI1W Sa] INS SayDaYIJ Sap ale} 
ap JanusjUOd JUOA Epeuey ne s|jodoijay 92ua}}99xKa,p 
$9JjUd) DUID Sd] “a}ISIBAIP 2] AP Ja UO!}eIS| WWI.) ap 
SQUIEWOP Sa} SUep aq]eN}de,p SuOI]Sanb ap Jaynosip 
Inod jejUaWAWAANOS UOU JNVBjI_aS Np Sjuedidived sap 
anb Isule SaJJe}ISIBAIUN Sap ‘SINaploap Sap Juessiunal 
‘sanbijijod sa] ins saxe ja Sajqid Seu} saleulWwas 
Sap ja suolejuasaid sap ‘sajiAiae Sap sasodoid 
ap ja ‘a]BUO!JEU 9dUdIIJUOD 2] J9 (QPUOW Ne ajueyOduI! 
snjd e] jJueuajulew) ajyeuoleula}ju! aduUaJajUu0d 
e) aauue anbeud sasiuesio.,p ‘anbiweuAp gam ails 
un inof @ 1jUa} ap ‘sandal Sap ja suodde sap aijqnd 
ap eianuljuod sijodojay ‘uoiedyiuej|d ap apoyad 
djuasaid &] ap Sinod ny ‘sijodojayp jafolg 3] asuIp 
‘-2|e18 Pej JUBWAUWSANOS NP S9WS!IUPBIO,P Ja Solaq}S!UIW 
ap wniposuod un,p Indde,) Jane ‘D]D “SajjIA SAPULIS Sa] 
Suep Sasnalsija ja sayelde1 ‘sanbiuyja sajloulw sap 
uol}e189}U!,] 2 Ja SUOIJEIZIW XNe SaiD0SSe SalI}Iqissod 
$8] JaSiwijdo,p ja Slap Sa] 19188 ap saiaj}siujw 
saijne.p ja DID ap a}oeded e} JajuawWsne nod 
2S!}OdO1a\W JalOlg a] 9a12 JUO epeued np saurewny 
S9IUBIIS UI S9YI9YIAI VP }I@SUOD 3] 18 DID “G66I UY 


SITOdOULAW 


OI0Z-6007 s9i1io1id sa] 39 sued sa] ins j1oddey 


ddd & VGYNVO NOLLVNOIWWI 19 FLANNZAOLI9 


‘dsev-eay-xoput/ujo]qnd /ypnur /ed*98"919"mMMM assoipe | B sUapso9id s}10ddei sa] 193]NsUOd ap afqissod Isa TJ gy 


"JaSULII,] 2 JUaPISai IND asieyd ina] e SaUUOSIad xne 
jo Suaipeued seAojdwie xne yiajjo jsa inb JeSueija) e 
SOJIBUUOI]IUOJ SBP ajueS ap aWWeISOlg 3] JaAndde,p 
Blanuljuod DID “OSA, Np jlasuoy Np jeuejaisas 
3] J@ Bpeuey ajues ‘|DGVW 9} DAP JeLeUsLeEd uy 


“9]URS AP SUIOS 
ap je aIPejewW ek] ap UOljUsAsId Bp SUO!E]]}E]SUI Sap 
@ aj] $909e uN yuajeae jnb ajep an8uo] ap saisnyai 
Sa] nod agAlue,) soide ja Wedap a] jueAe ajuRsS Pe} 
inod sanbsi sap uolses ap saisajeis sa] saioljatue,p 
juawe}e8a BlanuiUuod DID ‘anbijqnd ajues e) inod 
senbsui sap Jasod juaieunod inb sane JuawayjaAnou 
sjuaueWad ja Saijeiodwa} Sjuapisal Sap ajedipow 
QOURIJIBAINS BP] © |dB18 SESnaloajul saipejew ap 
uonesedoid ap sanbsu saj Januayje,p elanunuod 349 
‘SOJIO}9] S28] Jo S9DULADIG S98] DaAR UOI}eIOGR}]O2 Uy 


“UOIJEISIWWLUI) ap 
9]X9]U0D a] SUBD ajues e] UENO} SUOI]saNb $a} Jasa3 
Jnod sanbsi sap uoienuae,p Saigajeljs Sap asAneo 
Ud di}JaW IP Ja JBIOGe]a,p Blanuluod D}D “epeuey 
Np ajues ap Sulos ap aWiaisAs 9] INO JIssadxKe NeapsEy 
ne ja sasnaijdajul Saipejeu xne Saal} sajjaijuajod 
SadeUa Sap djuasaid epeue) Ne SiaBueIa,p 9a1]Ua] 


ZLNVS V1 
WUNOd SANOSTA SAG NOLLVANA.LLY 


- plidipeubs SWSIBINIrT NU 
9) 1S 10] 0) ap UONDI/OdD,) INS Jenuuo LiGddDy 93) 
SUP SIJEUBIS aija,p JUOJaNUIJUOD SjUla}e S}e]NSal So} 
JUBUJIIUOD Saisojd SAq ‘SajUR]}!9NIIe Sa}IAj}99}}09 ap 
jUaWaddojaAap ap SaAIeI}IU) SQ] INS Ja xNaUIeY SAWILID 
S98] JURLAIUOD SaNbisije}s Sep JuawaAgyIe] INS Siw 
2138S OLOZ—600Z Ua JU9D9L,] ‘OLOZ SJeW LE 9] BIBUIWA} 
aS uol}Ie.p ue]d 3} aWWOD “uOISN}IUI) JloANOWO 
J@ 9WSIIEJ 9] A409 19}]N] INO jelepaj JUaWaWIEANOS 
np saaijeijiu; sapuels je sawweisoid Oz ap 
senbijeid suoieojdde sasnaiqwou sa] aiped jnes 
un ua Yuna uOHDe,p uR|d 37] “epeued np anbiwouoda 
ja aye100S DIA e} e Jadinqied ap sauojyrojne 
ja Sajjeinyjndouyje ‘sajyeioeiouyja Sayneunwwod 


Sa] nod sajigissod saj JuRjUaWSNe ja ‘aliSiaAlp ap 
J8 alWSIDei 8p SaWa]qoid Sa] NaijiwW ina] Suep Ja]891 ap 
a}loeded ina] Jejuawsne e xNeiapaj SJUBUBAIA]UI Sa} ja 
SaijeueLed Sa] juepie ‘Seujojyeulwosip sanbijeid sa} 
2 SJUSWALOAdWOD $a] QINPa e JUeYDIBYD ‘SuaIpeUe) 
$9] Sno} nod sajqejinba sanbijwouo0s90}90s sjeqnsal 
ap uolesijeal eB} e ja awsiei np uoleulwija) e 
SNGU]UOD BwWS}9eJ a] 31]U09 Ua|peued UO!Ie,p Ue] 97 


“uoHesiiqisuas 
ap je ud|e1OWaWWOD 9p SallejNeunwWOD sjaloid 
Sap aoueuly Inb sajneunwwos sa} inod anbuojsiy 
a2UeSSIPUUOIA! Sp awweoid UN aiANa ua slw 
JUsWAa]eS9 B JUIWAWBANOS 97 ‘uOo!eIS|WUWI,) 2 Saat) 
SUOIJILISA SAP Je aan op Sainsaw Sap ailoysiy.) ans 
‘sounal Sa] jnoUNs ja ‘sualpeues sa} sno} 1auslasual 
@ JURSIA Sa]elapaj Saaneijul sap jJaoueuly inod 
anbuojysiy aouessiPuuodal ap jeuoeu suweisold 
un paid ins siw e }| ja Yesnf{uod aleuayed ina] e 
‘S8pa0aP JUOS S}I,S ‘NO 9ai]Ua,p axe} aun JaAed Np juo 
inb sioulud sjueisiwiwl xne xna19e18 941] e anbiyjoquiAs 
@WWOS aUN aSiaA e JUsWIaWIaANOS aj ‘ajdwaxa 
Jeq “uo!eIZIWWI.P alaewW Ua SuUOIIDJejUu; no 
SUO!]ILJSAI SAP NO alan’ ap seinsaw Sap ied assed 
3] Suep Sa_gydNO}] SajjainjjnI0uUJe SajneunwWWwod 
ap SadUaLadxXa Sa] BDUAPIAS Ua JUdTJaW INb SaqiAjjoR 


_ Sap 8 adBIS aUIS!}eINYNIWINW Ne Gnd a} JUastqisuas 


anbuojsiy aduessjeuuodel ap sSawweisoid say 


“SQULAIPLULD SIN]LA Sa] Ja ajainyjndiaqul 
uojsuausidwod e) anb isure ‘anbiain uojeonpa) 
ja diusiapea} a] ejoAguad 9] Vesojuau 3] ‘ayjaunyjno 
je gyein0s ‘anbjwouoda uopeisajul,) ins juaooe) 
aljjew ap elanuljuOd UO ‘OLOZ-600Z UW “aydieUI_aI 
2] ap ja Sanbijijod sap uolneiogeja,) ap saujewop 
S38] Suep diusiapea) un epeuey np jJuawaueaAnos 
ne ouuOp ji je ‘uol}eulWwUOSIp eB) ja owsiel 
3] 91]U09 }JUd}N} Je a}eun}NdJeju; uolsuayeidwod 
2B] JUaO|jawe ‘epeUeD Ne aLISIBAIP B] ap UO!JNqIjUOD 
2] Juassieuuodas inb sadujesiiqow ja saaeonpa 
saAieiiul sep aindde | ‘sajqeinp je SaAIsnjoul 
senbijeid ap ja sanbijod ap uondope, e aoeis 


dd a VOVNV) NOILVUSIWWI LF JLANNGAOLID 


es spiiotid say 39 sueyd say ins yaodde 
O10Z-6007 i [eee uy 


“wyo'eay-dapurur /ujoqnd /ysod /eo‘o8'yod "Maas assoipe | ¥ ‘UarpeUvs SUJOWN}Qeg Np esgastUytU Np O77 6007 LAAT S35] TS SUPT SH TAT TANTS] 8] Jaq~Nsuod. 
‘sauuessoid sao Ins qUOWaUsasuas sajduie snjd ap anog ‘O107-6007 ‘sesuadyp sap aurequatug|ddns ospng np snssadoid np sso] spagysuedd 2199 
JUAIVIAAP SPUOJ Sa] ‘UA!peULD aUJOW LY ep J] Nbsnf auareadajar Inb sautuwsToId sad ¥ $99}] S9INOSsAd $9] sud Juanpoul u OID ap sanapjid sasuadgp sa], 


S9AQ] JUNIAS $a]9e}SqO Sap anb ayOs ap ‘}auUo!}NII}S UI 
JUdWasUeYD UN JUdJaU|aWe |Nb sjafold sap Juawajesa 
JIUCUL PWWEIZOJg 9} ‘d}jouN}]NdJ9}uU! UO|SUaYyaidWod 
RB] Jaojjawe ja ‘UO!}EUIWHDSID eB] Ja oswsidel 
9] 84]U09 19}}N} ‘9]9/90S ke] e& 19-Sa}]aD ap UO!}ed|a Wed 
2] Jajuawsne ‘sajjainjyjnoouUja SajneunwWWod sa] 
jUayonNo} Inb suoljsanb sap Japioge inod suaipeued 
Sialjnoiyed sap e& ja 4)}eJIN| ING sues sawsjuesio 
Sap eB SUO!}NqljJUOD ap ja SUO!}UaAGNS ap JWJO} 
SNOS JAa}/NURUIJ UAIJNOS UN aps0dde || *10) a}}a9 SuRp 
J9IUOUD BWS|]EIN}]}NIIj]NW Np auuaipeued anbiqijod 
2] AP ja Ua/poUDD AWS)}O4NJJNIYJNW a) ANS JO7 e| 
ap JEPUBLW UOS dJ}} BWSI}EININII}]NW Np auWwe1sold a7 


‘IUIBLIO 1nd} 
10S anb ajjanb ‘ayinba ja ad13sn{ IaAe Saj{eJ} JUOS S}| 
NO 9}9/90S aun SUP JUdAIA SUd|PeUL> Sa] AND JUuL|NOA 
$129a[qo,] alndde ja ajjain}jnqajul uolsuayaidwod 
2] ASHOALJ AWS!]e1N}}NII};NW 37 “sAed Np ajjain}jnd ja 
anbijjod ‘ajei90s ‘anbiwouoda alA e} & SUa|peues Sa} 
Jadioiwved asey e jissnai |! ajjanbe) suep ainsow e} 
ap puadap ajisuaAip e] ap SasejueAe sap Iyed Jail} ap 
epeuesy np aj2eded &7 *..9]D & AGJaJSUBI} OJ9 e AWISIDeI 
9] a1]U0D Ud!peued UO!}DIe,P UL}d NP ja anbiiojsiy 
dDULSS|PUUOIAI AP SaLUWeIZOId Sap ‘als}}ein}]}NdI}}NW 
Np aWwessoid Np ajyjiqesuodsal e] ‘g0O0z a1q0}90 ug 


JWS|IE) 8] 84]U0D UaIPeUeD UO!}IE,P UL} “€ 
anbuojsiy auess|euuoral ap SaWWEIZOd *Z 
FUISHEINI|NIIF|INW Np swWWelBOld ‘T 


awwessoid ap sajiAijoe-snos 


UOISN}IU! Jo UOHESI}IGowW — awsieunynoiqjny 


awwessoid ap ayiAljoy 


NOISNTONI LA NOLLVSITIGOW — AWSITVYNLINOLIINW 


}€}3,] ap sjafoid spuess sa] ins adeja,p Woddey 


Sa|qiuodsip uou snuadal Sap Sadinos 


suojenjerg 


SIWA}U! SUOILIYUIA 


ajqeinp Juawaddojanap ap a18a}e11S 


Sanbi80]09a sjeydy 


pajsuel 
ap sjuawaled ap sawwessold Sa] uns s}uawaUSIasuay 


}349}UI,p sja[ns saljny 


*dse'eyy 
-X9PUl /IPPG-ps]sa/eI°98"}S-Sqy'MMM aSSalpe,) e 19S 
Np Gam ays 9] Suep JUuaINsiy sjueAINS xnea]}qe} Seq 


Senbiu0l}Ia]a xnea\qel 


solrejuowg]ddns sjuswsusIasusy 


TONOTL JS 


OI07-6007 s91110lid sa] 39 sueyd sa] Ins y10ddey 


ddd } VGOVNVD NOILVYOIWW! £4 JLINNGAOLID 


"Sa]old Sa} Ja SJuaWass!saAu! 
Sa] ‘sued sa] 2aAe sjyeyde sap uolesiuoWwJeU,] 
@ Ja}laA inod sjeiju0d sap uawexa.p ja sjeyoe 
Sap uo}erdyiue|d ap ajwod uN,p JUaWassi|qela,| e« 


SSUNWWWOD S]IINO.p 
adejd ua asjW 2} Ja uoljesiuesi0) ap ajquasua, 
INOd Sjaldijjo SausiuRdVW ap JUaWeassi)qela,) 
Jed ‘ajajsiulj 3} 1N0} suep sjafoid ap uoljsas e} ap 
piesa] e anbiyewiaysAs ayroidde aun,p uoidope,) e 


Suojeoyiueyd 
2] ap ja JUugWapUal Np sinsawW e] ap aiped 
Np JUdIWaNOjUa! 9] Jo ‘sowWeIsOId Sap JuaWwapuUa 
Np ja Sa}IAjIe Sap uoljsas e] Vp sadue}IaAINS 
2] nod sanbijewaysAs snssad0jd ap uoljeeld e] e 


: ]UBWILWe}OU 
‘sinaj2as sunaisn|d suep uolsas ap ayioede2 e} ja 
sanbijeid sa] JaJoljawe inod sainsaw sap eipuaid 9/9 


OL0?-6002 
Jnod uonedyiuejd e} ap sjueyies sey 


“9ouaiedsuei} ap ja uoljesijiqesuodsal ap aiped 
uN SUBP SAaUJa}U! SBdIAIAS SAP piesa.) e UlOAe JUaANad 
S}i,Nb sajuayje sa} ins SeAo|dwa Sa] Jausiasual ap uye 
JIIAIAS BP SAWIOU Sap JUaWa]}esa e1l|Gej}a DID “SJalUap 
$9) 9p UO!}ILOI91 &] UOJAS JUBWA]JaNuUljUOD JUSN}OAY 
S]|,Nb Ja sjuaija Sap SulOSaq Sap UO!}DUOJ Ua SNdU0d 
JUa!OS SadIAJaS Sa] anb a2 ke JajjiaA Anod ajajualyo 
2] ap uol}IEYsHeS e] ap anbipoiad ainsaw aun ade\d 
Ud JUR}aW Ud aSeq a}}99 INS BiaSIW DID “e]QesOAeJ 
ZaSSe ajOU BUN a]quiasua,] suep Nuaj}qo e >/) NO 
‘uolsas ap uojjesiiqesuodsal ap apes a] ins seapuoy 
sajjanuue suoienjera Sap ja/qo,] JUOJ Sua SadINIaS 
xnediouud sap aiquiou uog ‘ajajualj2 e} Ins vaxe 
asejueAep aydoidde aun juajdope s}i,nb nod sawajul 
SaIIMAS Ap SINaSsiuinos xNe QuUOp Indde] ins anio2e 
BIURISISU! BUN IBA ‘SAaUJaJU! SADIAIaS XNe SNpuaje 
juolas az}enb spuels ap sadiAlas ap uoljejsaid aun 
Jainsse Inod 9|D ap soya sa} ‘OLOZ~—-600Z ae!ueUY 
gauue,) ap sinod ne ‘juanbasuod Jed *Siasuelje 
$}U9}]2 $3] INOd Ja sualpeuey sa} unod sjejjnsa sap 
J/U9}GO,P DJ} aP ayoeded e] ap ajueiBaqul ajed juoj 
SAUJ9}U! SBIIAJVS Sa] lonbinod jsa,D ‘ajjenb ap sauwajul 
SadIMas Sap sed aAndde aja pop |! ‘ayijenb ap saua}xa 
SAIIMAS SOD ILO aSsind 9] ap jauuosiad a] anbunod 


ddu & VOVYNVD NOLLVYOIWWI LF FLINNIAOLID 


spuiolid say 39 suezd say ins y10ddey 


OIO07-6007 


"aluwelsoid un e 
JUSWAAISN]IXa SalUINOJ Sed JUOS OU IND Jo aajsiulW Np 
3]quiasua,] JuaUIaDUOD IND Sadinossal Sa] Ja SayAI}Ie 
$3] JuaWanbiun JUaUUaIdWOD Sauiajul SadIMas Seq 
“SJIJEIISIUJLUPR S8DIAJaS Sai]Ne Ja SABAOA SAP S8IIMI8S 
anb Isule uoljisinboe,p SadiAias ‘Suaiq Sap SadIAlas 
‘SIal}IGOWLU! S8IIMAS ‘UOEWUOJUI,] 8p $81s0}OUYI9} sap 
SODAS ‘UOHEWUOJU!,] 8P UOI]SES ap SadIAJas ‘sanueULY 


Sap UO!]Sa8 AP SAIIAIAS ‘S}I]JUOD Sap UO!jN]OSa/ ap 
S8IdIN9S ‘SAUIELUNY S8DINOSSAJ Sap UO!}SAS AP SAIS 
‘sanbipun{ sadiAieasg ‘UOI}eIIUNWWOI ap SadIAIaS 
‘QQUR]IBAINS AP Jo UOISAB 9p S8IINAS : SAWS]! SAIIAIAS 
xnediauud sa] fo, ‘uoesjuesio aun,p sajeligues 
suoHesijgqo Saiyne.p e ja Sawwelsoid sap sulosaq 
xne aipuodai inod saijsiulwipe saxauuod sa2inossal 
ap je Sa}IANIE,p Sadnols ap U18e,S }| ‘D|D ap senbisajeijs 
sje}|NSa1 Siol} Sa] Juaindde saulajul SadiAles Saq 


ujajd sda} sjuajeainb3y 


(Sie]|Op ap Suoljiw ua) SanAaid Sasuadaq 


“Suaipeues) Sa} Sno} Nod suualpeued ajouUaho}!9 

e} eB sayudeyei sajijiqesuodsal sap ja s}ioip sap 
uoljowold Pe] Juesiey Ud Ja ‘aJaUUBAO}ID &] Aap SuNajeA 
S83] ANS JUL}SISU! Ud ‘Sa]qIssiupe sjUeAWe XNeaAnoU 
xne gjJauuaho9 eB] JURAOI]DO Ua ‘a}BID0S UOISN}IUI,) 
jo aws}jeunyNdI}NwW a} asWOAeY IND aaljisiaAip 
9]9190S aun e anqijUuod asjauuaAO}D ap awiwWeIZOId oy 
suaipeue, $a) inod sasejueay 


Jae} e aJaUUBdAO}D ap aAnaid ap ja ajauUaho}9 
2] ap uolnquye,p sepuewap ap aiquiou np 
92URSSIOID E] BP JuLR|NODap ayIDeded ap sawajqoid 
$9] 13]8a1 INod sainsaw Sap 1asesiAUa,p JaNUI]UOD e 


‘ajauuah0}9 ap sawwelsoi1d 
np sjiqelqo xnedisuud sa} jainsaw ap uye 
SjuaulLad Snjd Sinajedipul Sap 1ai0ge}a,p JaNUIJUOD 


“guuaipeued 3]9UUdA0}9 e} 
@ SQYyIPHYeL Saiiqesuodsai Sa} Ja S}}Oip Sa] ‘sinayea 
S38] JUaWalle]D snjd Jluyap ap uye saauiwexa 
judas UOHOWOId ap Sa}IAIIe sa] ‘ajauUaAoD 
2] ap inajea ke] 4a89}01d Inod ‘ajduiaxa eg 
“Sa}|!qissod sa] anb sue sanbsu sa} wauiwuajap ap 
Ue Sajjan}2e awweIsOId ap Sa}AI}De Sa} JaUIWeXa 
eipney || “@UUa|peued g]aUUaAO}!D eB} Bp inajen e| 


SOUICUINY Je Seig/UBUL) SeDiNOSSSy 


SO9UII}U! SOIIAIIS 


Jasajoid ja sawweisoid Sap ajuSeajul,] Jaiolawe 
Jnod sawwesoid sap ja sanbiijod sap se10qe]q 


107 QuUa!IUL,)] 9p NO ajjanjde /O7 e] ap SuoNIsodsip 
ap uosiel ua ana siewel juo, au Inb no auuaipeued 
9}aUUdA0}}9 PB] NpJad quo INnb sauuOsiad ap uoNen\is 
2] a]8a1 IND ‘ajauUaho}ID D] ANS JOT OD] JuDL{IpOW 107 


- RB] ‘Z€-D 10] ap Jafoid np aiAneo ua asi e] JJUaynos 


Inod ‘saslo}ia} S38] Ja SadulAoid sa} ‘xnelapa) 
Sasa]siullus Saiyne,p daAe siidwod A ‘sjueuaAialu! 
Sd] Je Saileuaped sa} IaAe ]I!EACI} 9] BIAINSINOd e 


OTOZ-600Z2 
inod uol}jedyiueyd e] ap sjue}pies sjie4 


“9]9UUDAO}ID PB] & S8al] SaSiI9aId SUOIWSaNb sap 
49]891 ap ulye ‘aJaUUaAO}/I D] ANS [07 B] e SUOI}EIYIPOW 
$a] Je SaANaid Sap INS BpuojJ QDOJUa! aNbIsaj}eI}s sped 
UN,P SAN Us aS/W PE} BWWOD ‘SaSI|Bal SisO1d Sa] uns 
elaSiW ja fa}/9eI4Jo Jo a}Use]Ul ‘uolqedi41USIS opueis 
snjd aun ajauuaAo}9 ap auiweisoid uos e Jayodde,p 
SaQUUL SBUIEYIOIC S101] SAP SUNOD Ne eJaIIO04Ja,S ID 


“saumweisold 
Sas ap uoljesijiqesuodsal e}] Jalolawe.p ue 
$}a]dWod Ja SjiJeIYIUBIS SN|d Sinajyedipul Sap Jo10qeI}a,p 
eJanuljuod DID ‘SidaId Sa}IAIIe Sap ja sawwesoid 


0107-60072 spi1101id sa] 3a sued sa] ins jaoddey 


dd & VQOYNVD NOLLVHEOIWWE 13 JLANNGAOLID 


“WYO "LAP-XOPUT /JUIUIASUIIII-SNSUID /LI"ULIILIS*7 [MMM JOA ‘QOQZ ap BPEULD NP JaUasUIDay 2] Ins sJUsWAUsIasUaI saydure snjd ap Nog gy 


SaP IAP NAAIU JNeY oP S}e]|NSai S99 Jal] ap ay!IWJIp 
10S ]i,nb ualg ‘sanbiaid uojediaied ap ja aqjuapi.p 
juawajesa aed uo : anbipunf{ jnjels ap anb sed 
ayied au uo ‘ajauuaAO}D ap ajied UO puenb “ins uaig 


“aM SIHNO,p apie] e JuaWa}!e4} 9] JayNdiwis ap suaAow 
sap Sdwod A ‘ajajual}d eB] e adIANas Np ja Sawwelsold 
sap uojejsoid eb] ap 9aioedyja,) jUOLdJUQWSNe 
inb saunsaw Sap JasesiAua,p PlaNnuIqUOD DjD “QIOlJawe 
alinpuod ap siuuad un no yodassed un Japuewap 
2 SaULIOSIad ap aiguwoU puels Snjd uN Jasiqo JualeiAap 
inb saduasixe ‘aijSaiue] NO swIyWeW sI0A ued siup 
-$}e}J xne JasjUa inod saduaz!xe Sa}jaAnou sap 60OT IN! 
ua ININBIA Ud 99J}UA,] ap je “ana siewe{ juO] au Inb no 
duUUdIPeUeD 9}8UUBAO}ID B} Npiad yuo Inb sauuosied ap 
uo}eNS Pe] a]8a1 janba] ‘/¢-9 10] ap jafoid np 60OZ Ae 
ud ANANBIA Us 9dJ]Ua,) Bp Nus} 3JdwWOd ‘OLTOZ—-600Z 
ua Sapuewap sed ap mi20e aiquiou uN JIOAaI—al 
e@ puaye,s uo }q ‘squue aun.p Juawaye ap ajineded 
2} JUaWa}jan}Ie assedap Ja Sdwa] Sa] $NO}] ap puodaJ uN 
jujaye e 193/21] e aJauUaAO}!9 ap aAnaid ap SapueWap ap 
HIQWIOU 9} “WaljNoed uy “juaWaye1] ap ajjanjoe ayioedes 


®}] assedap ajauuaAo}D ap aAnaid ap re) g}auUaA0}!9 
2] ap UONNGuye.p sapueWaAp ap siquoU 9] Jo ‘aJUaWsNe 
& g]@UUBAO}!D Bp SAIdIAIaS ap apueWap e} ‘(g}aUUaAO}!9 
a]qnop e] ap jafns ne shed saujne,p suep sajueasueud - 
$9]881 Se] awiwOd) sinajoR} seijne,p anb isule 
9Ad]9 XN} 99 QUUOP JUL} “JBAJASUOD 3] ap UO!jUa}UI | 
@ DID Jo ‘apuow ne sadraja snid sa} uolnesieimnyeu 
ap xne} sap un] e epeued a7 “UNajeA es ap Ja auUalpeued 
gjauuaho}9 eb] ap piesa, eB Sajqeioaey sapnyqye 


x 


SAP AP!]OS INayedipul uN 3se UOI]esHeINeU ap xne} 97 


“guUuaIpeUued ajauUUaAO}9 
2} sinboe jJuO sajqissiwpe sSjueisilwW Sap % [‘Gg 
“90072 UJ “Sua;peued SUaA0}!9 Sap JIUdAVP ap IS{OUd JUO 
QUUBIPEULD BJaUUBAO}!D Pe} & Sa}qissiwipe jualeje inb 
ya epeuey Ne JuUaleAiA Inb sasguedja) e Saau SauUOSIed 
Sap awolew Pe] 6,900” 8p JUsWieSUsdey 9] seide.q 
“epeuey ne adueuapedde.p juawijuas ina] ajnwij}s 
inb a9 ‘sualpeuey) sa] juapassod anb Sajijiqesuodsal 
Sep je S}IOIp sap ajajdwod awwes e] sjueAue 
xNeBaANOU Xne aULOP ajja Jed ‘Jue OCW! UONeIsajuUl,p 
J4no un jse gjeuuaAO}D Pe] ap uolNisinboe| 


*gjauuaA0}I9 ap 
saAnald OOO SE 38 aj@uUaAO}9 2] | 
9p SUONNUVe OOO OZT + WNUWUI 


"% SB ap uolles|jeinjeu ap 
Jan}oe xne} 3] Ja1ON awe No IiuajUleEW 


6002 UNOd S41LIafa 


"S3]GRIOARJAp Je Sa|qeIOARy SUOISIIep — 


g]auUaAo}D ep aAnaid ap ja UOLINGUe,p seaies] SapUeWAp ap aIqUION 


juaueuiad juapisal ap jnjejs 9] JueAe SauUOSiad ap asejuaoinod Ja aiquioN 


“uaAOjID ap Injad JuauuUalgqo inb 


-_ANAW3QN3¥ 30 SUNILVIIGNI 


‘auUalPeULD 9191905 eB] e SUaAO}ID Sap aiaijuUa ja aulayd uoNedia Wed 
SNGNALLVY SLVLINS3Y 


"guUa|PeUeD ajJaUUaAO}9 


2] & S8l] SUONESI|GO Sa] ja S}10Jp Soa] ‘siNa}eA Sa} 4JoANoUOd e ja aUUIa!|PeUed aJaUUAO}!D e] ap 101190,p SnssazoJd 9} 
JaijSiujwipe & JUesIA SaluWelso1d Sap Ja Senbyijod sap asAneo ua Jaw ja a10qe]9 ‘}loIUOD aJaUUaAO}!D ap suWeIsOId a] 


AWWVe9O0dd 3d NOLdIddS3G 


E87 


L°9¢ 


1OZ-O10Z 


saulewny ja SaialaueUly Sadinossay 


ALANNAAOLIO Ad AWWVAOONd — 9 AAWVYOONd Ad FALIALLOV 


dd¥v & VQVYNV) NOILVYSIWWI 13 JLINNGAOLID 


0107-6007 spyiold say] 9 sueyd say ins yioddey 


-dseyuo-xoput /o1sequo /saquazua /sanby1[0d-s1o] /ada}sTUTU /sTeoURAy /2I'9S"219"MMM IIOA ‘TOOY, | Ins (uaweusjesuar sajdure snjd ep anog ,, 


"e9'98*sadua}adW0d‘MMM IIOA ‘syUIWIIUSIasUal saydue snjd ap ino, 
! a 


‘dse*xapul /uoenyead /saoanossad /sTeIUBIy /29"9S "19" 9SSOIPB | B JUSANOL as sagUIWII} SUONEN]EAD S2] S9INOL st 


‘sAed np andwoJjajulu! ajuadsoid 

2] B JUaWaWI}/N JUa}Jold Ja ‘epeued Np $9}!A1}9a]|09 
$8] ]8 J!WOU0IA,) ‘2}9!20S eB] JUaSS!yIUa S]UeAIUE 
XNRBANOU Sap SUOIINGI4JUOD Sa] Ja UOIJedIDIYWed e7 
‘UONdOpe,p a}IA1}99]]09 Na] Suep $}nq Sina] JueUsIa}e 
ua 1NO} epeuey ne alA e} ap s}oadse SuaAIp e JaNqijUoD 
ap Januljuod JUaAnad |19-xNad anb apOs ua }1ej SJURAIUe 
xneaaAnou Sap Sulosaq xne Isule aipuoday ‘epeuey ne 
AW1d} 8U0] Snjd e UO! eIBaIU! IN] Ja JUBWaSsI}|geja sna] 
juassissnai s}I,.nb unod sjueAwe xneaAnou sa} jueAndde 
Ua — « 9]2190S UO!SN}IUI,] 39 aNbIJsINsul) 9}]eNp e] ASHOALY 
IND IdIJISIBAIP 3}9!IIOS » — Sa]PIDOS Saleye Sap aij] Ne 
epeue) Np JUaWaaAnOs Np jejnsal np uoljesijeal e| 
suep JuevOduu! ajqu uN anof uo}}er8aj}UI,p aWWeIsOId 37 
suaipeue, $a] inod sasejueay 


*salSnjal ap aAud aseujeued ap awuweisod 
Np je JUaWaSs||qej90J Ne apie,p awWeIsOlq Np 
Sainayajue SuOI}enjeAa Sa} Suep sud sjuawasesua 
xne ja Yajsues] ap sjuawaled sa} ins ajelapay 
anbizjod eB} e awuojuod elas inb ja ‘{LOz-OLOZ 
ua aAayIe elas Inb “juawassi|qejgai Np Juawapual 
Np ainseW ap ja UOljeNjeAs,p aiped un j1a0qe}y 


"JuawWass||qejaal 
ne aple,p awwessolg np uoljenjeaa,] & 1apeOld e 


"IODV. AP 2431] Ne SawweIsOId Sa} 
91301992 ,P 9}/9ede) be] ap JUaWadI0JUaI 9] J9 SINOD Ua 
efap SjJuawasuUeUd Sap aJANa Ua Siw Ee} JUBWLWEJOU 
‘n(ODY) “Oe Wi | Ns OLe]UH—epeUues p10zdy,) 
Suep Sid Sjuawasesua Sa] 4a]2edSaJ ap JaNuUI]UOD e 


‘ZLOZ-11LOZ 4Nod anaaid juejs sja}dwiod sadias 
Sep uoljejsaid e] Yuawealjanpeis aiAnad ua asiw 
B419S 198ULJ}9,] INOd al8a}eI}s BE} ‘Ua|peUed }IeAeI] Np 
IYIIEW NP ja Siasuesg S8IUa}adWOd ap Saji} Sap 
aULSSIPUUOIA ap SNSsazo/d np jafns ne auuosiad 
ua UO!}ejUsIIO,p Sadueas ap ‘sa]2 sadinos sAed 
SAP SUBP Jd aNb/WOUOdEY UO!}e1SiWWI,) ap ao8a}e2 
2] 8p Sid S}ep|pued sap e ‘uolje}Said e] puaidwod 
9189}21]S a}ja) “aulsu0,p sAed ina} suep aiodua 
JUBANOJ} AS S}I,Nb sioje ‘uoNeusiwwi,p snssado0id 
3] SUBP 30} Snjid sjueIZIWW! sa} 2aAe jDeJUO0D 


aipuaid ap ulye Jasuesja,] INod alsaj}e1js eS BAND 
Ua BA}JaW ap UleJ} UA JS9 4,SiasUeI]9 SAIUa]adWIO)D 
ap Soal}i} xXne jijejas uonejualoO,p Neaing a7 e 


"S3DPIIJJa Ja S9UUOPIOOD ‘S}a}dWod JUdJaS 
inb Jasuejja,] nod Juawassijqeja,p sawwessoid 
SIP MOABDUOD B DID Blaple aisa}e1js 2] “VaAWe,] 
JURAR S]UBIBIWW] XNe SadIAMas ap uoljP}said 
ap sawweisolid ap aiaijew ua D\) ap ayroidde,) 
ap ja Saqvold Sap asAned ua asiw e] inod aiped 
uN JUNO} ap Ue Jasuesja,] INOd juawWassi|qeja,p 
SAWWeISOId SAP al8a}eJ}S BUN Ja10qe]a,p JINUIJUOD eo 


*9UU9} SUG] B SjuedIoWed Sap $}e}/NSaJ Sa] JUDIAIO|aWe 
Inb SadIMas Sap ja S]I]NO Sap 19919 ap Ue SA}ANIe Sad 
ap SUOJ sjulod sa] ins Jasiw ap Januljuod ‘s}UeIsIWWI 
Sep uolejdepe.p ja JUuawassijqeja,p IWWeIZO0!g 
Np ja jlend9e,p awiwWelsOJq Np ‘« epeuey Ne aipuias as » 
uoeISIWtW},] INS }!eOd Np ‘adueAe Neadlu ap ensue] 
BP SINOD SAP SAA!JEUOJ _SUOIJEN|EAS Sap a}ins Be] ¥ e 


“inof ad e.nbsn{ sauwessoid sad ap s}e})nsau sa} 
Janjeagd inod ‘jiand0e,p awwel801d NP ja SjueIBI WWI 
Sap uoljejdepe,p ja Juawassi|qeja,p awweisoldg 
np ‘epeuey) ne sjueisiww! sa} inod ansue) 
ap sino) sap SaA}eWwWos SUOIJEN|eAS Sap JaSIjeay e 


*SJURAIUe XNBBANOU Sap Ja SaWWeIsOId Sap sje})NSal 
sap }sa inb a9 unod sajqesedwiod soijqnd syodde 
Sap ja uOIZeN]eAd 9uUN JUd}aWed INb Juawapual 
Np sainsawW ap uNWWOD ajquiasua uN Ja0qe\a 
Inod Sai/O}WJ198} $3] Ja SBDUIAOId Sa] JBAe 1910qe}]0D 
‘Juawassi|qeja,p Sawwelsoid sa] inod juawapual 
Np ainsaw ap ais9}es}s auN,p UO!}eJOgeI}9,) BAINSINOd « 


“aILOS PB] e uOHeNj}eAa,p asijewoU snjd awejsAs un 
juejdope ua 5] ap anbyjsingul) uolenyeag,p janjoe 
snssa 201d 93} 19}3]dWod ap ajijiqissod e} JauUJWeXy e 


*9U9} SUO] B UO!}E139}U!,p 
}@ JUaWASS!|Ge}a,p aial}eW Ua S}e}}NSaJ Sa] INS aaxe 
32 99)/q!9 snjd ayrosdde aun,p indde,| e sawweisold 
ap ja sanbiiyod ap uolesoqeja,) aiAInsinog e 


OLO0Z@-6002 
Anod uoijerijiue}d e] ap syueyes syey 


0107-6002 $93}10}1d sa] 19 suvjd soy ins yaoddey 


dd¥ & VOWNVYO NOULVYAYDIWWI 19 ALANNGAOLID 


*SddUTAOAd XNB SUOTINGIIIUODS $9] oNb Jsuye FJonoov p auWesZOIY 9] ‘epeuLD ne 
fanq} jsuye |] ‘ d 


syULIS}ULU] $9] INod ansuL] op sinod so] ‘siULAs;WL] sop UO}VAdEpL, p 39 JUOWAss||quIy,p SWULIBOIg a] JUaUUSIdWIOD oUIUNBABOAd ap sPIJATIOV-sNOS 89 4, 


*a]2190S UOISN}IUI,] ap UoljowWOJd 
2] 8 Ja D/D sed SadueUl) SoWWeIZOId Sap a}/9eI1JJa,] 
ap UO/}RIO|}awWe,) e }e1} eB IND 9d Ua SajIqesuodsal 
Sind] JUauUaIdWOD sawiWwelsoid sap uojljeisald 
8] ap Sa/jeuaed sa] anb ayios ua e1aj JUaWapuUa 
ap Sinajedipul,p Julod ne asiw ke} e ja sawweisold 
Sap Saljalayjo suojenjeaa xne sjueuaMajul 
sap uoljed|a ed e7 ‘salsnjou xne sidwod A ‘sjueAlue 
xneaAnou xne epeuey a} aijjo.nb ualjnos np piesa,) 
@ dI)Gnd np adueyuod e] eladJojua JuaWAass!|qeja—aL 
ap ja juawassijqeja,p sawweisod sap 
Suo|ssnoiadas $a] Jainsaw Jnod s}ljno,p uojj}eas e7 


*SalSnjal Sap sidaid Sulosaq Sap suleyad e aipuodai e 
aulad aWWeIZOl4 d} ‘Sa}U9I—1 SAUDIAYDAI Sap Saide,q 
‘SODIMAS Op N199e BIQWIOU UN,p UlOSAq UO JUaALWe INb 
Si]qejaa1 salsnjai sap dnooneag ‘snjd aq ‘sadulAoid 
Sap ajel20s apie.) ap jnjad e ajqeiedwod nuanas np 
U!INOS UN JIUANOJ & 9}/NILYIP e] ap e atWLUeIZO!q a] aNb 
BUOS Ud UOJ UO!JE|JU!,] Jo JUaLWAZO] Np jnod Np assney 
2] ‘8661 Ua SI]qGe}a aja JUO JUaWAaDUeULY ap sjanjIe 
XNBAAIU $2] AWWOD Sle ‘UO!}EIBa}UI IN9] JIssnes snod 
sailessadau aseq ap SadURSSIeUUOD Sa} ja }/0} UN 
‘Q1N}WANOU e] ap uO S}I.Nb Jainsse,s Inod sjow aznop 
ap aduUalINIUOD e.nbsn{ nuanal ne apie aun,nb |sule 
BIA INd] Saide JUuDWaje|PawWW! SjaljUesse Sad|Aas 
SaP JUBUUIAIIGO SI)qejgai SalsnNjai Sa) “JuaWassi|qejaal 
ne oaplep asauweisoigd np aiped a surg 


‘JuaWassi|geja,p Sawweisoid xne sjUueAWe 
xneaAnou sap uoljediniwed e] sajuawsne ailp-e 
-1S9,9 ‘8007 2P BUOI| Np Sunodsip 3] suep aUUOp jsSa,5 
Ji,nb auyewoud yy9afqo,) aipulaye e JuawauaAnos 
a] JUOJapIe SaAeljiul sad ‘ajdwiod np jnoqg ny 
*sJURAIUe XNBAANOU Sa] INOd Sa}Ue]]}IaNI9e $9}IAI}99}]}09 
ap juawaddojavap ne ja Juawassi}qeje,p sadiAias 
Sap uo!]e}Said 2] B (Saj}OAQUa Sap ja SinaAo|dwa sap 
AWWOI) SJUCU@AAIUI,P a]GWasua UN,p Uuoediaiped 
2] Plaseinooua ajja ‘snjd aq ‘sAed np jain}jn9 Ja je1905 
‘anbiwouoda juawaddojanap ne ianqijuo0d e ja 
‘awJa} 3u0} e JalZajul As e ‘epeues ne s\qeja,s e 
Japie sa] inod sjueAue xneaanou xne salidoidde 
' gadIMlaS Sap ja ual]Nos uN J!UWINO} ap eianuIUOD 
juawassijqeja,p sauwweisoid sap uoiesiuepow 
2] ‘Juawassijgejs,) e@ anoyje jJuawaoueuly np 


x 


SuO|Je]UaWBNe Sa} sed sayajo sayigissod sa) ins 
jURS|W ‘Sainalia}}n saguue $a] sueP 1a OLOZ—600Z UF 


*$}2]/NSO1 SAP UO}JEI/UNWIWOD ap ja UO!JeN]eAa,p 
$a/s9}e1]s Sap ja Sue|d Sap anb awagw ap ‘juaWapual 
Np ajuaueuead ainsaw ap a/sg}eijs ajjaAnou 
aun puaidwod Inb uoljesijiqesuodsal ap aioljawe 
awisel UN INS aindde,s asiuJapowW JUaWass!|qeja,p 
aWWeIBO1d 37 “SJUCALUE XNeaANOU Sa} Anod ansue| 
8p SINOD ap Ja UO}eJdepe,p ‘uoONeUaLIO,p SaWWeIsO1d 
Sap uoljejsaid be] Jaloljawe e jJUeSIA Sa}Al]}De 
Sap eJPUdIdWOdD ja ‘S}JUBALe XNeaANOU Sap SUIOSaq 
xne agjdepe xnaiw ja sj}e}/Nsai sa] uns aaxe snjd elas 
ajjenbe) ‘yuawassijqeja,p sawwuessoid sa) auiaauod 
Inb a9 ud sasjWapoW ayooudde aun,p aoeR\d ua asiw 
p| ued eBpeUue) Ne SJUCALWE XNedANOU Sap UO!}eIS9IUI | 
9 Ud!e}depe,)| ‘JuaWassi}qejae, a}. “uawassi|qeja,) 
JaAndde,p elanuluod >/> “sjueALWe XneaAnou sap 
Sulosaq xne alpuodal xnalw ap ja sawweisold sap 
assajdnos e) Jouoljawe,p ule — jUawWassij}qeja,p 
aWWeIsOd a] — aWWeIZOId ap 9}IAI}De-SNOS a}jaAnou 
aun suep ,,awwessoid ap sajiAljae-snos sinalsnjd 
Jadnoiga ap uye aaljiIpoW aja e D/) op awwelsold 
ap Sa}IAl}Ie Sap aiN}a}!YDHV.) “6007-8002 UZ 


“2PRUL) a] JOAL $]9!91JJO $p10I9e,p NAA ua ajqeuedwo? 
ainsaw aun suep sadueuly JUOS Ja JUaWaSsi|qel—a,p 
SOIIAMAS SAldOld Sina} JUBAYO Ja JUAJS|UIWPe UBAIOSUOD 
daganH a} je eqoyueW 9a] ‘anbiuuejg-aiquiojoD 
27] JaSURIJA,] C SAO JUOS SaujNe,p Jo D/D 4ed JuatWa}IaIIP 
SIUINOJ JUOS ‘UONPUWUOJUI.P SadIMaS SJaAIP AWWOD 
‘sujeuad sje ‘epeue? ne jnoyed sadivas ap sinassiuinoy 
sap Jed syajjo ja sn5uod yuos sadiAlas sap yednid ey 
‘Juawassijqeja,p sawweisoid sane e sande) 
juay}1I9e) Nb ualjnos ap sadiAJas ap ja “JuawWassi|qeja,| 
Ins uolewojul.p ‘tojdwa, e ja ayneunwwod e] 
@ uoNelsajulp sadlAlas ap ‘sjueAWe xneaAnou 
$9} nod angue) ap sinod ap awWi0} e} puaid apie ayjep 
‘epeue> np anbjwouode ja anbialo ‘ayjainyjna ‘ayeioos 
dIA e} e uOHedDYWed 1na] Ja JUsWaSsi|geja ina} Ja} 19e4 
ap uye (epeuey) np saquejnoimed sa} ins saoduessieuuod 
sap je ajjaloiyjo angsue; oun,p asessijuaidde,) 
‘ajdwaxe sed) JUBAWUe JaANOuU ap adUaLadxa Ana] e Saudoud 
Sd}NIWIP Se] Ja}UOWINS & Salsnjai Sa] Je S}UeIs!WW! 
Se] Juaple DD ap Juawassijqeja,p sawweisoid sa] 


ddd & VOYNVD NOJLVYOIWWI L3 JLAINNIAOLID 


0107-6007 spiiiolid sa] 39 sued say ins yioddey 


“6002-8002 B 
juawaAneiedwo ‘uawassi|ge}a,p 
sowweisoid xne uonediaiped ap 


xne] Sap UoBsoljawe no ualuleyy 
+ 


‘/e1apaj JuUaWaWUaANOS a} Jed sadueUY 


Juawassigeja,p ja uoljer8aqul,p sawweisoid xne ansd9e uoNedinived 


“guualpeues auuaAOWw 
e} e yoddes ied uonediomed ap 
XNe] NP ‘ZLOT !9).P “UOHesO!|SUy 


6002 UNOd SalLDala 


auuakow e} e aiedwiod Jo}dwia,p xne} — 


“sue OT seude ja sue build saide auuaipeued 
jleaed} Np ayquew ne uonediaiped 


LNAWAQN34 3G SUNALYIIGNI 


‘jainyind Ja je!D0s ‘anbiwiouora juawaddojanap ap aiaijew ua epeued Np Sujosaq xne Juapuodal sjueAlUe XNeaANOU Say 


SNGNALLV SLVLINSIY 


“‘uolualul una] @ anSue) ap Sinod ap ja uoNeIdepe,p ‘uoNejUalIO,p SaWWeISOId ap UOIINI9Exa,} 
JUBINSSE Ud aUUAIPEUED 9}9!90S P] SUBP SJUBALUE XNeaANOU Sap UO!}e1394U!,] Jo UONe}depe,] “JuaWass!|qej}9e 
a] ‘uawassi)qela,| saAndde e JuesiA SauwWeIZOId Sap jo sanbijjod sap asoqeja uoNeisajul,p auUeIZOId 37 


AWWVe9Odd JG NOlidlddS30 


*soqiodai 919 JuereaAe Inb 


*JUPULASST[YeI9 P soumureisoid $2} inod Spuo} $2] sayqruodsrp 949,P quosassao anb acied Su Q¢ op JUSNUIUTpP sanagid sasuadap Sa] “TiOL= I 10Z uq 


“sa]URAINS saguUe Xnv sodas JUOS Y[OZ—60NONZ 22!240x9 | Op JuUdUJasstjqeig p sswuLIB01d 
sa] Inod spuo} sap anb assed ynouns ‘T{OZ-OTOT U2 $WL.SCT ep aueqususne sanagid sayeqos sasuedap so] + SLAVOd SAG NOLLVOIId Xa 


Perino i EIEN Aaa a Sd te ee aoe 


ulajd sdwa} sjuajeainb3 


9970 I 9°9L0 


(siey]op ap suojjw ue) Sanagid sasuadaqg 


zloz-110z | 1t0z-o10z 


SauleWiNy ja SelalaueUly Sadinossay 


NOLLVYOFLINLG AWWVYOOUd - $ IAWVYOONd AG ALIALLOV 


"9J9UUBAO}ID e} Jasqaja 
@ Ja JOANOWOId eB SauI}Sep S}I]NO SJaAIP ap UaAOW 
ne ajuapl,) ap uolssaidxa,] Ja anbialo uoedioiped e| 
aseinooua Inb 3}xa]uod uNn,p ade}d ua asiw e] asoddns 
g}JaUUaAO}9 2] e inddeq ‘sua!peues sa] sno} juaseyed 
anb uoljejgidiajul ‘ajauuaAo0}ID ap uoljouU e} ap 
a1sie]9 UO!JLJaIdsa}U! BUN .p 3]X9]U0I 3} SURP ajnolap 
9S UONeISaIU! a}joay “epeuey ne adueuapedde,p 
JUalI}UaS UN XN@ ZaYD JaSUOAL Ja Jaddojanegp inod 
SOMESSIIQU S}IINO Sd] JULYJO INd}] Ud JNO} ‘suaIpeueD 
$3] SNO} JUO,Nb sajyiqesuodsal sap ja siioip sep 
9}1]2}0} &] S}UBALUe XNeaANOU XNe dJajuod ajja,nbsind 
‘epeue) ne uoljeisajul,p snssad0id np ajueyodwi 
adeja aun anjijsuod a}auUaAo0}9 e] ap uONUa}goOJ 


‘anbisazeujs Je}NSai 99 ap ajulaye,] INod 9} e] JuOS 
SUOHINGUIUOD Sa}UBIB4JIP $9d Ja s}eUBUaLed Sad ‘sassalaqul 
sednois sayjnep ja sailejneunuwod sawsiuesio 


$9] ‘S8DIAIAS BP SINASS|LUNO} Sa] ‘SINBAO|CWa Sa} ‘Sas1O} LA} 
Sa] ‘sadulAoid Sa} ‘jeJapaj JUaWAaWaANOS 3} JURSS|UNa! 
J1}93]]}09 POs uN Juanzsuo? sua} uo] e uo}}e189}Ul,} 
enb isuie juawassijqeja) e uarynos a] Jo S]UeALWIe 
xneaAnou Sap jiand0e,] ‘epeue) ny ‘suaipeued SuaAo}d 
JIUBAVP Jo BUUBIPEULD 9}9190S be] e JuaWauUla|d Jadinied 
JuaWaLi}}N Ja ‘suoiesdse Sina} 19S!}919U0D Jo JUBWaUIa|d 
Jasijeei as juassind sjinb inod ualynos un juayyo 
ina] JuaWassi|geja,p sawwessoid sa} ‘sAed neaAnou un 
suep Juawassi|qeja,] e Saidoid saqNoyyIp Sa] JaJUOLNS e 
JUIYDUD SaIsNjol $9] Jo s]uesS) WU! $9] anb siojy "epeue) 
ne sanqujuod ja Jadiaied juassind syueAiwe xneaAnou 
$9] anb inod a2ejd ua Jno} JUa}awW S}I,.Nb suas a9 Ua ‘a}9 
3]O/ UN Juano/ UONne139}UI,p awwueisoid Np Juawassi|qeja,p 
sawwelsoid Sa} ja sanbiqyjod sa] ‘auuaipeued ajai20s 
2] SUP SLUJ9} SUO} e UO!}E1S9]U! IN|] ap anb (sure sjueAwe 
XNRdANOU Sap jUBWAaSsi|qejaa NP ja JUawWassi|qejd,] 
ap indde,| e sawiweisold sap ja sanbiqijod sap aiogeja 9/9 


O107Z-600Z2 s9j110}1d sa] 3a suryd say] ins y10ddey 


dd Fe VOVNV2 NOILVYOIWWI LF JLENNAZAOLID 


*g]auuaA0})9 P| 
JuRU82U0) ‘xneaing Sap Inaiialxa,] e 
‘aguue ied SalAide OS “T1OZ 191.0 


"g]auUaho}!D eB] JUBLIaIUOD SIA 


xne ‘ajep an8uo] ap ja xneaanou ‘suaipeue> sap aninde uonediiueg 


“Sa]OAQUad ap % OZ Je SINa}euOp ap % 08 
JOS *S]UBIS!LULU! Sa] Za Sjanjoe xne} 
Sap uoNeionawe no uoleAlasuoD. 


*Sa]0AQUaq ap ja SINa}eUOp ap xnej — ajel90s UONedine 


‘auuaipeued 


“auualpeued auUaAol 2} e sedi? ‘sue CL Je 


auueAow e] e Lodde Jed sjuewsimu | sue build saide uoj}ei3)Wwil,p Sayi089}e9 sa] sayno} unod (jojdwia-aoueinsse ja 


q 


Sap NUaAa! NP ‘ZTOT !91,P ‘UONeIONaWy 


S4113{g0 


juepuadapu! jie) ‘1o}dwa,p nuanal “uawassijsaAul) Sa2uNOs Sajno} ap NuaAey 


INSWAGN3Y 30 SYNALVIIGNI 


QUUa!PeUeD aJaUUBAO}!D E} Ap UO!JOWOI Ja 9191905 Pb} 
SUeP SJUPAIUE XNBIANOU Sap alssnai UO!}e189}U| : € aNbIZa}eu}s }e}]NSay 


“S9ISNjol $90 ap SJaljnoaied sulosaq 
xne aipuodai e saiedaid as e apie sa] uo ‘epeuesd ne 
suolesiuesio xne ja Saujeuatied xne sjuswausiesual 
$32 juenbIuNWWOD UW “epeue) Ne Salsnjai Sep sale.) 
jueae soejd ua juaios salidoidde ualynos a} je 
SOWWEIZOIC $9] aNb BLLOS Ua HJ Ja ‘a}LNIaS Ina] Jansse 


@ ja Suaipeue) Sap ajues be] Jagajoid e ynoIU0D 


salsnjai sep onbisojoiwapidea jyoid np aduessieuuod 
auuog aun ‘salsnjeJ Sap Juawiassi|qejaas ne JueNh 


“auuosiad be] ap Syioip sap uoNsa}o/d e} e.nb 
isule Sajej|puow ajLadsold be] & jo ayNIeS eB} Ee 1anqujuoD 
JUOA INb sjuaiedsued Ja SjudIgYyOI xNeUO!eU SatO}e1BI LW 
Sawa}shs sap adejd ua aijjaw e aydiayd epeuey 
3] ‘a]iSe,] INS Sa]esa}e}Iq Sajua}jua,p UONeIDOsaU e] suep 
anb isule YDH Np neadiu jney ap suolunal sa] suep no 
‘SuOI]eISIW Sd] Ja SAlsNjai Sa] ‘a]/Se,p WOup 9] JueWadIUOD 
sanbiijod sa] ins sajejuaWauUJaANOssa}U! SUO}}e}|NSUO? 
Se] suep awwod ‘sajeuoljeuajul saunqli} $e] 
suep uejd Jajweaid ap ajo1 un JueUNsse ug “suoesi|go 
ja Sajuajua Sas ap indde,) e ajeuoljeuaju! auads ke] Ns 
anol |I,nb 419N1JSuOd ajQ/ Ne Ja auUOSJad Be] ap S}loup xne 
‘9]]9JNI]ND VqISaAIP &] 2 aps0dde epeues a} anb unajea 
e] Ja}Dadsai ap snjd ua “UWIUaAe,) SI9A BQUINO} Ja aladsold 
uoeu aun epeue> np alley e anqujuod ja epeue) 
np saseluewny suodljipel sap ajuesgajul! alyed jiey 
Salsnjai Sap awwelsold 97] “salsnjai Sap UO!]IE}OId e} 
ap ja auUOSJad b} ap S}IOip Sap ‘ajLINDas e] ap UOF}OWOId 
e| Jed assed ins apuow uN e epeuey Np uoljnqujuod ey 

suaipeue’ Sa] inod sagejyueay 


“‘XNedpawW SsjUdWa}ed} 
Sa] Jnod juawasinoqwal ap sapuewap sap 
UO}TESIUILUP | JURLUBIUOD }21]U0D Np JusWa}jaAnoual 
a} Nod suoiisodoid ap apuewap aun Jasijeuly e 


“SdgSI|EUO!]EI SAUJa]X9 
j@ SAUJa}UI SUOIFED}UNWWOD Sap anb jsule salpiduys 
snssav0id sap ja sallejnwuoj sap ‘s}ijno sap e 
99013 SADIAAS SBP UOIJEJO|]aWE,P SAINSAW ap aJANeo 
ua aSiW e} Jassaisojd alle} ap ja |S4dq np sajdwod 
ap UONIPPal ap aiped a] JadOjual ap JaNUI}UOD e 


“9]URS ap SADIAIaS Sap 
ysa Inb a2 Inod ajep ansuo}] ap saisnjai Sap sulosaq 
spueis xne gues ua Saljeuatied Sa] Jasijiqisuas e 


“salsnjas Sap aaAie,] Sqide jo pedap 
3] JURA Sa]eIIPAaW SUO!JUAAIA}U! Sa] Ja SBIpe}eW 
Sap a8e}sidap 3] inod agisaju! aydoidde aun 1|qGe}3 


“sgi8njai Sa] nod sawweisoid 
sap ja sanbijyjod sap uolelogeja) iad1ojual 
ap uye ajqeinp Juawaddojavap np uoljduoj ua 
J9 S8X9S $9] J1}Ua BAJeEIEdWOD asAjeUe,| 9p UO!}IUOY 
ud XNafua Sa] JaUIWeXAa Ja SAYIUIA SAP alley e 


"a]ep INBuo] ap saisnja 
Sa] Inod suoljnjos ap aydayIe! e} BUJaIUO0D INb 
9) Ud NOUNS ‘sal8njai Sap uol}Ia}0Jd ap SuaiIpeued 
sjiy2efqo Sap uoljesijeai e] JassoiSoid aie} ap 
ue SJUEUBAJAaJU! XNe SINOIE Vp Ja XNeUO!eUIaIUI 
sjelieuapyied ap salijiqissod sap JaAnoll e 


ddd & VOYNY) NOILYYSIWWI 13 313NN3A011D9 


spquo1id saj 39 suejd sa] ans qioddey 


O10Z-6007 


"91/BNjad ap INjJeIS Np UO!JeUIWAa}Ep ap aW|39J a1}0U 
AP 9}/2I14J9,| }9 UO!JNIEXA,p 9yp/ded e} 4a10)|gWe,p 
sajqijdaosns snssa20jd sap ja sawwessoid 
sap ‘sanbijyjod sap Jaloqeja,p Januljuo> e 


"JUaWAaUJaANOS a] Jed saujeued 
S9IBNjal Sap BWIWeIZOId NP UOIJEN|eAY,] @ 1APZIOld « 


‘JuaWASS||qe}9e/ ap asaljeW Ua Salsnjai 
Sap Sujosaq xne aipuoda xnalwW ap ule S}ual|2 Sa] 
Ins s9xe sajjejUawa|ddns sawwessoid sap Jas0qe|3 e 


*xNeUONeUJa}U! Sauleuaed $a] Ja XNEUONeU SJUBLAAIAU! 
$a] BAB UO|}EJOGe}|Od ua UOIeSI|Iqesuodsa eB] anb 
ISUIE SWILWRIZOId NP a}/9edIJa,] Jo VIWB9IUl,] Ja}UaWsNY e 


OTO?~-6002 
Jnod uojje214)Ue;d &] ap Syue}es Spey 


"JUBA e SAQUUe S29] SUBP aUWeIBOId 
32 ap }NOD Np ajqejapisuod assney aun ek puaje,s 
JID ‘UNsinod as uolenys e} IS "|S4d a] INS SailejJaspngq 
suolssaid sap adiaxa inb ad ‘aasuojje Issne ajja 
BANOJ} UI,S BANLAANOD P] BP aaiNp e|] ‘ajise,p Sapuewap 
Sap JUaWa}el] ap Siejap Sa] Jukasuo]|e sinapuewap 
AP SIQWOU Np aduessiol) ek] UO ‘aJa!aueUIy aQuUe Jed 
JUaWasiNOgwal ap SAPURWAP OOO OOS ap snjd inod 
‘sasle}ejSaid OOO OOL UOsIAUa e ajues ap aialjeW Ua 
ANYIANOD 9399 J|WINOJ BP BJaNU!}UOD |S4dq 2} ‘epeue) 
Ne $91jSIS9JUa 9JULS IP SUIOS AP SINASSILUNOJ OOO ST ap 
neasal UN & 9dIID ‘aIPejPW-adUeINSSE,p XNeWO}!U9} 
ja xnelulAoid sawisa1 sap sanjoxa juanbasuod 
Jed juos inb ja gjups p) Ans auualpouDd? J07 e| 
ap suas ne « sagunsse SauuOSsJad » Sap sed juos au Inb 
sie “aAed sa] ap SuaAoW Sa} Sed JuO,U Inb Sauuosied 
xne gjues ap sulos xne jinjeig sane un duop 
AJJO |S4d 9] “D4SV,| Jed sanuajap juos inb sauuosied 
xne ja ‘alesodwa} inolas ap siuuad un,p saejnqy 
Sauuosiad Sap ajies} eB] AP SaWI}IIA XNe ‘UOIJUaAUO) 
2] ap suas ne saisnjai xne ‘ajise,p Sinapuewap xne 
9}URS ap JJgIJOW UA a1/e1Od Wa} aINWaANOD aun JiWINOY 
(ISdd) SIeWWa}U! ajues ap jelapay awweIZO1g 27 


‘JUBW9IeIIJJa Ja JuUaWapP!de 19-a}]99 
JUBA!O5aJ UO!}99}O1d ap U]OSaq JUO INb sauUOSiad sa] anb 
aOS Ua a1/ej INOd JOAUaJ JUBAR SaNbsi sap uawexa,p 
sainpg2oid sa] anb awaW ap epeuey ne ai8njau ap jnje}s 
Np uoeulWWajap ap snssadoid 9] Jaulwexa,p saijne 


a1jUa B/Be,S || ‘SaWWeIZOId Sas AP 9}/189}UI,] 11JUeIes 
ap ja Spuels Snjd sa] JUS Su|OSaq Sa] NO e} UO!}Ja}ONd 
PB] JLyyO,p ue saadajoid sauuosied sa] ja sal8njeu 
Sa] nod sawwiei30/d sa} ja sanbij}0d sa] 1j0Ae1 ap 
BaNUI}UOD 9/9 ‘ZLOZ—6OOZ UF *2/GeIEA J1JOW Sues d]ISe,) 
juapuewap SauUOsiad ap dnooneag ‘snjd aq ‘juawa}!e} 
ap sjejap Sa] asguojje inb a2 “Yajjel] e sapuewap 
ap juessipueis aiquou un e syidwoo A ‘saijndiJIp 
sinalsnid e aynay as epeuesy ne sal8njas Sap uo!}2a}O1d 
ap awajshs a] ‘gI8NjaJ ap ynje}s Np ja uol}esB)wwI,) 
ap UO|SS|WWOD eB] AP JUaWayjes] ap snAgid xne} 
$8] INS Ja Sd}Uaparaid SaauUe Sap SINOD Ne sagjuasgud 
sapuewap ap aiqwiou aj} ins Juapuojy as syi}2a/qo 
$8) ‘6002 ua ajuaUeWAd adUAapP!Isal e] JUOJAaIA 
‘yasuelja,| @ adieyo e SauUOsJad QOZ 9 & OOO 9 anb 
JIWQW ap ‘epeue> Ne UOIJUBAUOD e] ap SUAS Ne salsnjau 
ja saasaj}old sauuosiad OOO 6 8 ONO Z anb yoAad 9)D 


*S9/8nja Sa] Jed snuayqo s}e}Nsai Sa] Jaso|jawe,p 
ulye SA9UJWeXa dJ}Ja,P JUOJANU!}UOD JUaWASs!|qej}aa. 
ap awWeIsOld ne sal} sanbij]od sa] Je Sawwessold 
$8] ‘S}JUBUdAJaJU] Sa] Ja Salleuaed sa] Ae 
UO!}eOGe}}09 UG “aAld IN|}DaS a] Jed Sauleued Salsnjor 
00S 7 & ODE € AP Je JUBWAUAANOS 9] Jed sauleued 
sal8nja1 OOS Z & OOE Z AP JUOS jUaWass!|qej991 
ap awwelsoid ne adeis salsnjal ap jiandoe,| 
JUBLUDIUOD DID BP Sa]qid sayayonoj sa] ‘6007 Uy 


‘ajins e] sed no epeues) 
Ne saddle Nd] Sap ajise,] Juapuewap jNnb sauuosiad 
xne U0!}99}01d 9}}99 Bipuaja,p ‘Yd|7] &] Suep aaUsISUOD 
‘anbipln{ uoljesijqo,) e epeue) a} ‘sjuoppibap 
no sulownyul ‘sjanid sjuaula}jo4] Ja Saujad saijno 
J2 J4NJO} D] A4JUOD UO/JUBAUOD ke) AP anb Jsule ‘sa/bnfas 
Sap INjo}s ND S{I}Dja1 Z96T AP 3]0I0JO1d NP Je@ [$6] ap 
UONUAGAUOD BE} AP aIJe}eUBIS aWWOD asUeJ}—a,] 2 JUBANOI 
as Inb salgnjai xne apie Ua AJUaA ap BALd JnajDIaS 
np ageuleued ap sadnois sap e ja JuaswauJaAnos 
ne jauwad inb ‘apuow ne sjueyodw! snjd sa} sal8nyjai 
Sap JUaWaSs}|qejaeJ ap SauiWeIZOId Sap UN,] ays}ulWpe 
epeUes a] ‘XNEUO!}EU9}U! S}JUDLUMSUI XN JUBWaLOJUOD 
‘u0l}29}01d 3}Ja9 ap UlOSAaq JUa!eAe S}I,.Nb aAnoud juo Inb 
epeuey ne ajise.p SinapueWaP xne UO!}Ia}OId e} JUeLWYO 
Ua Ja Epeuey Ne JuawWassij|qejea Ina] e 92e13 JasueI}a,) 
@ Salgnjal Sa] Jueasajoid ua epeued np aileyuewny 
UOIIPeJ] ke] aAlasgid salsnjes sap awweisoid aq 


0107-60072 s93110jid sa] 3a sueyd sa] ins y10ddey 


dd } VOVNVD NOTLVESIWW!I L2 JLANNAZAOLID 


00¢ 9 000 9 

+ JaBURIa,] 2 aBIEYD e SAULOSIAd 

~ 000 6 - 000 Z 

: Bpeues) ne Saasajoid sauuosiad 

00S 7 — OO€ € : aud 

inayaes 9] 4ed sauieued saisnjay 
00S Z— OO€ Z: JUaWaUaANDs 

a] Jed saujeued saisnjay 


] ap suas ne salsnjai ap Je SaaSajoid sauuosied ap aiquiou ‘avoSaye2 eg 


‘JuaUeWWAd JUapIsal ap jnjels a] NdaJ juo INnb UoNUaAUOD 


ANAWAQN34 30 


“9]LINIaS Ina] JUBINSSe Ua Ja SUaIPeULD Sap ajues be] 
jueasa}oid ua Jno} ase} UeLUNY UO!}IPeI} BS JINSINOd Ja Sa}eUOIeUIA}U! SUO}}E3I|GO Sas ap awgui je} a] Jed ayinboe,s 

inb ‘epeue, a] 1ed sasajoid JUOS UO!}UBAUOD be] ap SuUaS Ne SalsNjaJ $9] Ja UO!JJa}OId ap UlOSag juRAe SaUUOSIAad Saq 
SNGNILLV SLVLINSIY 


“epeues) ne Juawassi|qejaal ina] e ade18 Jasuelja,] e Salsnjai xne uolIa}OId 
3UN JURIJJO Ud Epeuesd Np aije}UeWNY UOIIPed} eB] BAINSINOd Ja ‘epeuesD ne JuaAnol] as Inb uOsIa}O/d ap UlOsSaq JueAe 
Sauuosiad xne apie Ua JUBUAA Ud Epeue?) Np Sajeuo!euUsazul SUO!}eSI|qGO Sa] Ja}Iadsai IN|A SaISnjel Sap auiWeIsOld aq 


JIWWVdDOdd 40 NOLdIddSId 


*sayqruodsip 2432p JUOLISS9D 


(QuINIgS Op sII1J1I199) ¢-- 10] ap jofod Np 39 seo sap UONseas op JeIpuoM sais NP a1ANeo UP asTU P] B JUAWAITLIOdIUAY soNOT]e spuo} sap onb 
aoivd noyms ‘ajuapaogid aguur | Ye JUaUaAnLIedWIOD [[OZ—O]OT U2 SW 9 2p JuenuIULIp sanagid sasusdap sa] + SIAWOT SACL NOLLWOT1AXA. 


801 
66 (Sie}]Op ap suol|}jw us) SanAgid Sasuadaq 
-@l0z-110z | 


SQUIBUINY Jo SBJBIIUBUL] SeDINOSSOY 


SaAIONAY SAd AWANVEOONd ~ + AWWVeOOUd Ad ALIALLOV 


“sa0eIIJa 
jUawassi|qejaai ap sawweisoid sap 11]qe}9 INOd s}e}y 
Saline Sap suOjja xne JangiujUuoOd ap ay2eded asjou 
Suep ja epeuey Np juawassi|qejaas sp awweigold 2] 
suep d11Gnd np adueljuod eB] ad0juaJ IND ad ‘saye|puoW 
JUIWISS!|Ge}9aJ AP Sa}AI}IE Sap a}Be}U! aiNey|/awW 
UN JUCSIA Ud ]elaPef JUDWAUBANOS Np Ssjelejlul 
Sd] PUajap DID ‘apnedjijue a}jn] e) ap Suadxa,p adnas 
ne ja ajesaje]jNW uoNesoge)joo aun e adeIN ‘alSnjal 
ap ynjejs np uoljeujwiejap ap sawweisoid sou ap 
piesa.) e aI1GNd np adueyuod e] ad10JUa Ja SaISNJau sap 
uo}}Da}01d ap snssad0id np ajZajul,] e anqujuod ‘snge 
$3] JINpad ‘suoisioap ap asud e] aoljawe s1e1] S98] ajuda 
sunyoddo sjuawausjasual ap a8ueyda un ‘aljno uy 


‘JEIPUOW d]IJ ap Jayd 9] aud NuUOdaL 
jUawWasie] jSa }} NO auleEWwop uN SUuep adUaLedxe UOS 
}8 SadUeSSIPUUOD Sas JUeNbIUNWWOD Ua SUOeISIW Sap 
aJPUONEUWIA}U! UO}]SAS ainaj}awW aUN JaSWOAeJ ap epee) 
ne Jauuad 9}]9 ‘sayeuoeusaqul jo sanbipyin{ suonesijgo 
Sas ap Ja}yInboe,s jnad epeuey aj enb juaswajese yUBIeSs 
uonedisived aya ‘sjainqjnd ja saieyuewny “xne1os 
‘sanbiwouode syiy2a[qo Sas aupula}e,p Ja UO!}e1S/LWLUI,p 
sanbijijod sas iqeja,p a}9eded es JaNIaSUOD ap epeue) 
ne jauuad sajeuoijeusajul saungiy xne uonedioqued 
2] ‘sai8nja! sap uolpajoid ap aualjew ua sudwoo 
A ‘uojjes3}W ap aiajew ua ajeuoleusdaju! ayiqesuodsal 
aiJOU ap Jue}INDIe,s Ua NO} UOHeIsIWWI!,p auWeIsold 
91JOU BP JUBA] JOINSSE,P 4Sa jI}I9/Go,] ‘Sa}euoHewalul 
SaUuNnqi] Sa} suep jUuasaid juP}Se1 ua JeUONeWalul 
anbigajeis uejd aj auUodeJ e JaNGLJUOD Jnad epeuey 9] 

sua|peue? sa] inod sasejueay” 


ddl } VGOVYNVD NOILVYOIWW! 13 FLINNFIAOLID 


spziiolid sa] ia sueyd say ins yioddey 


O107Z-6002 


‘aJeuo|eusajU! UOIJeSIIGOW ap awwelsoid un,p 


‘aJBUOLJeUJa}U! UO!}Ia}O1d ap adedsa,| ap uoneiedaid e} Ja Sayold sas ap Juawassi|qe}a,| 
juawass!sie}9,] & Isuje JUeNGI}UOD ‘sai18njgJ Sa] nod ‘suOISIIap ap asiid eS SUeP aLa}SIUIW 9] Japins 
a|ISP,] AP 101}90,p Ja JUaWASS!|qejgad ap SaUUeIZOId Jnod awsiuedaW UN JUueaID Ud DID ap SajeUd!eUa}U! 
Sap Ja1O/]aWe e NO 49919 e $}e}Z SaujNe,p ayldeded suoleiado sa} ja sanbijijod sa] ajua aduaiayod 
2] 1aO0JUaJ & JajIJEAeI} ‘seeded Sap L AIB1D e apueis snjd aun JasuoAey ja a]euolj}eusajul 


-saijeyiwiis sana xne shed sauyne,p UOIJESI}IGOW eB} a1}10199e,p Ue SejoUd Sap JaXi4 e 


JBAB SJUBWAUSIaSUa! AP aSULYII,] aP JUBWAapUOJ "Saujoyeisiw SaAiedsiad Sap ja Saduepud} 
3] 1eq Je ‘siup-s}e]Z sea] Je eBpeue) 9} aijue sap uoIsuayaidwiod e} JajUawWBne Jnod sjuawauiaAnos 
SJUBWAUSI9SUA! BP ABULYII,| JUBLIBIUOD pyodde uN SaJ]Ne.p IBAP XNaseJUeAL JUdWA)janjnwW SesueydE Sap 
‘al/Se@,] NS axauUy,] ap aJANa Ud asiwi e} Jassaisold JURSHOA] Ud Jo SUO!JEISILU Sa] INS JaLa}SiU| Wau! adnois 
allej nod sainsawW Sap ja Sals9}e4]S Sap 4!|Ge}3 © 3] asejueAep jueddojaAap ua xneigpaj Saia}siuiWw 


$a] SNO} Suep Saulo}eI3IW SaAi}Iedsiad sap ja sanbii}od 
Sap aunwiwod uolsuayaidWwOd BUN JIOANOWOId e 


‘a]ISe,p SAPUBWADP Sap JUaWAa}!e4 3] JUeUIIUOD 
Slun-S}e}3 $8] J8 Bpeuey a] aqua sayijiqesuodsar 


sap aseued 3} nod saj8a! Sap }!)Ge}9 ajjanbe] ‘sins sAed OL0Z—-600Z 
$191} $3] INS 3}U9}UZ,] JUeWaDUOD anbipun! no anbniyod inod uojedyiueyd 8] ap sjueples sje 
a2uapiou; aun yuo Inb snuiuod sjuawaddojeAap 

xne,nb Isule Juawa}jan}oe Juasod as inb sanbipun/ syap ‘Q]ISE,p aigijew ua sed sasjne sa] JaAe SUO!}E] a1 
xne a2ej a1!ej Inod sainsawi Sap ja Sajsa}e1}s SAP 1I|Ge}Z « SOS P1IYISUIJU! |! J9 B110} U9} UOS INS SalsNjai ap BgAIUE,| 


Ins Suoissndiadas Sap jUO IND ajyeuoeUajU! a}]aYyda,) e 
XNBIANOU S}PJ $9] Ja]}/IAAINS ap issne BianuljuOd epeue) 
J] ‘Sayeuoijeusajyu! Suoijei208au ja suoluNas Sapuels 
Sd] SUBP UONEISIWUH.P daljew Ua EpeUeD NP Sjasajul 
$9] dIPUajap ap BJanulJUOD D]D “UOIeIB{W e} 9UJaDUOD 
inb a9 ua Sayeuoleusajul SauNnqu} sayediouud sa} suep 
epeues) np uoljedisived e] Ja8uip ap ja 19198 ap snjd 
ud ‘apuowW Np sasaljnoiped suoisai Sap inod suoijeisiw 
ap sialijew us anbisajzedjs auiwelsoid uos Juawa}esa 

“JUSWAUSIaSUd NP ja UOHeUOJUI,)] ap SHUIP BIISIUIW a] “aJeuONeUa}UI UOI]eSI}IqoW ap 
asueyra,] Nod sawsiueIIW Sap JaAI@SUOD ja 13919 a{Ba}esjs eS 1aI0Ge]a,p Blanul}UOD DD “OLOZ—600Z UF 


*Sa]2 SUOIJES|UeSIO SINa|snjd e UOIsaupe UOS NO/jJa 
epeuey Np UOolNgijUOD ke} Jalas ja ‘jeuoMeuaju! 
awwelsoid np uoljeiedaid pe} e sanqtiujuod 
‘saunqi4] Saulewad e Jadidnied ‘sajeuoleusaqul 
y9 Sa]eUuolsa1 SuOI}es|uesIO Sa] IaAe SuUOl}e}aI 
S38] Jolas ‘salsnjal xne ja suoljeisiw xne Saal] 
suoijsanb sa] ins epeuey np uojljsod eb} Jasidaid 
Jo JIUap ‘Sasa}SiuJW Sajne,p IAP UOI}e1OGe}]OD UF 


“apnyijaexe JaAe apuewap e] OAgId | *(KNeUOHeUIa]U SaUS|UesIO Sap JaAe SUdWOD A QuaWajelajejiq ‘JuawajeuOlsaL 
ap ajqissod sed jsa,u |! ‘sayanyauod | —‘Juawiajes9}e]//NW) Sel|qej9 No sasidaijua ‘sagi93 Sajuajua sadjne sap no 
Sepuewap xne puodal 9I9 | $9]@ANOUAaI NO SNj}IUOD xnNeuUO!jeULa}U! Spi0d9e Sap UO!IUYap Ja a!qUION 


‘apnyijoexa ave apueUlap e} LiOAaId 
ap ajqissod sed }sa.u |! ‘sajjanjouod 
sapuewap xne puodal >| 


“Sa]BuoHeua}ul SaTAIe 
_ Sap Ja Suolunal Sap e epeued np uoNediaiped ej ap uoldudsap Ja aduanbai4 


LN3W3GN3¥ 30 SUNALVIIGNI 


"S9is8njal SAP UO!}Da}O/d ap ja ajeUuOIeUaIU! 
UONRIBIW Bp B1gIJEW Ud S9}I]IGesuOdSaJ Sas ap aiped a] SUP JeUOI}eUJAaJU! aNbISayeNs Jegap a} aduanyu! epeue? aq 
SNGNILLV SLVLINSIY 


‘4a8ued}9,| e epeuey np asewi},| JauUOdey e Japie ja ‘sa}euoljeusayu! SUO!eISIW Sep UO!}Sa8 eB} e anqujUO ‘sanbi\qnd 
sanbijijod saijne,p ja aaSueda anbij!/0d ap aiaryew ua epeuey np saydoidde sap joadsau a] Suep ‘SuOI}eISIlW Sap 
USES ap agIeW Ud a]eUO!eUaJU! 9INEUNWWOD e} ap Sy!}9a/qo Sa} JaDUaNYU! Je JaJUaLO ‘sa|}euoHeUJaqU! 9 SeNbipuN{ 
SUOHES!|GO Sas IBA JUBWAWOJUOD ‘Sa}BUO!JEUJaJU! SUO!}EIZIW Sap a}xd]UOD a] SURP EPeUe? Np sjaiaju! Sa} aipuayaq 
AWWVa9ONd 3G NOLLdlddS3G 


OIO07-6007 sgqzojid say ja sueyd say ins y10ddey 


ddd } VOVNYS NOILLYEYOIWWE 13 ZLANNZAOLID 


SI 3) ie 8T . 


ulajd sdwia} sjuayeainby 


O'v O'v | oF 


zloz-tl0z_| toz-Ol0z | o102-6002 


S@UIBIUNY 19 SeieIQURUL SelINOSSey 


NOLLOFLOUd 
VILY SHTIVNOLLVNYALNI SNOLLVYODIN 
Sdd NOLLSHS VISNVd VOVNVO 1d ATO - € AWVeOONd AC ALIALLOV 


“sa0ediNa Ja suNnWoddo Juatos Inb 
S9ISNJo1 Sep UOI}a}]OId ap SawWeISOId Sap ja sanbijnod 
Sap UAND us alyaw ja Jas0qeja unod ‘ayeuoneusaqul 
jo a}euoeu a]}ayI9,] e ‘SJUBUAAJAjU! Sap Jasiiqow ap 
BISNUIJUOD D{D “ayise,| JapuUeWAP INOd J4J0}L4a} UOS INS 
JUBUUAIA IND Salsnja1 Saljne xnequioU ap e uOlDe}OId 
eS aijjO Ppeuey aj ‘snjd aq ‘apuow a) Suep sijqejeal 
SgISNja1 SIP BWIXIP a] 10S ‘Sa18Nj21 OOO ZI & OOO OL 
8p Wgelee! epeuey aj ‘sauue anbeuD ‘sajuuasap sap 
sindep sade|dap juos inb xned Jnouns ‘salsnjau $a} Inod 
Sa]qeinp SUOIIN|OS Sap JaANO1] ap Ue (YDH) Selsnyjai 
S29] Inod Salus SUONJEN Sap JeLeSS!WWOD INeY 2} DeAe 
JUBWS}ONe aloge}joo epeues aj ‘ajdwaxa 1eg ‘epeue) 
np salleyUeWNY SowWeIsOld Sap a0edIJJa UOIINIEXa,] 
Juawejesa juassijueies sjeyeuaped say ‘apie uos 
Jayodde ina} nod ‘ajIAlD 9}9190s e] ap sasleuatied sap 
enb awauw ap ‘sayeuojeulaju! SuoNesiuesio Sap e ja 
sed sasjne,p dnooneag e al90sse,s epeues aj ‘apuow 
2] SUBP SaISNjal ap SUOI]}IW TL ap snjd e A] awwoD 


“solwelsoid ap ja sanbijijod ap salew ua epeue) 
np sayoud sa} Jassai8oid oujey ap sazjiqissod sa] 
Jause2 inod ja ‘uo 90}01d 2} Je SoyeipuowW SuONeIsIW 


S93} INS anbisajeijs awweisoid un ajANe ua siyjow 
ap ja Jasedaid ap uye ‘ayeuojjeusajul ja ayeuoneu 
a}jayuda,] & ‘sjeueuaped sa] aseinoduea,p anuljuod 
DID ‘sua}] $89 ap a}xe}dwiod e] guuop jue} “ulewnY 
jejided ap xny Sa] J8 BawWWOd 3] ‘JUaWAUUOIIAUD,| 
‘gjues e} ‘juawaddojanap ne apie.) jo uojeisiw 
eB] ns sanbijjod 53] 31JUd SUAl] Sd} JUIO|dx9 Sansojelp 
$8) “SUOIJEIBIW Op alaewW us adUeUIaANOS ke] Je 
sanbijijod sa] uns sjueyodtui xneuoleusa}ul Sansojeip 
Sap JadUeAR alfej jo JaUUOdE} Nod ayy ap Jaud ap 
9]01 UOS 11812]9,p Ule1] Ud JS2 D]D ‘“aYydayIaJ ap synysul 
Saljne ja SaUSaAIUN Sap anb Isule sayejuawWaWaAnos 
uou SUO!}esiueslO Sap ‘sa]jeia}e|jnw je sayelezeyiq 
SaUNgI} Sep ‘SjUsWaLIeANOS Sap UO!Ua}e,] ilusyel 
ap Juanuljuod slejjueWNy apie,p ja uolNeisiuW ap 
suoljsanb say ‘ayeuojeusa}u! aj}ay9,] Y “S}UBUAAIA}U! $2} 
Sno} nod sanbiwouode saaqwidjeal Sap uoeJO!awe,) 
ja ‘alydeiZowsap ap ja asAneao,p-ulew ap sawa|qoid sap 
uoNNjosal Be] Inod sajqeiA SouWesold ap 99e}d Ua aS 
B] ‘SJURISILU Sa] Ja UOI}eUI]SEp ap sAed saj inod sanbsu 
Sap WINWIUILU Ne UONINPa|d eB] JUBUUDIGWIOD aULIa] BuO] & 
SABPJULAL SO] “SUO!JEISIW Sap LOI]SES e] 9p aUUaIPeUeD 
UOISIA 2] ‘a}BuOljeUsa}U! ayjayda,| e “WOANOWOId ap jsa 
JID ap anbigajejs yeyNsai awaixneap np jeiguas 4N90/qo0.9 


ddl @ VAOVNVD NOTLYUYOSIWWE 13 FLANNAAOLID 


= sauio1id say] 19 sueyd say] ins ji0dde 
O10Z-6007 l eye! qu 


‘dseery-xaput /oppq-ps}sa /eo"98"j9s-sq7'maam & ‘« 1vIq J ap seford 


spueid sa] Ins advi9 p qoddey » neayqei 2] suep sareodwiai squapIszi sa] Inod atagworg ep Jaforg 2] ns syuaweusIasual sajdwie snjd ap e19ANO UD ¢, 


“apnyijaexe JaAe apUeWAP ke] JOAaId 
ap ajqissod sed jsa,u }! ‘sajjanjouod 
sapuewap xne puodal DD 


‘Jeuoleuiajul anbisajelj}s Jeqap a] SUP Sdejaljes JusWaLUITIN 
juos inb epeue aj Jed saaAndde no saajnuios suo;isodaid ap asejuaainod 


Dey es Sie 


"sauuosiad OOZ ZZ & 009 EZ 
ap 3S9 600Z AP UO}}eIBIWWUI,P 
uejd 3] suep aaxij aayIINOJ ey 


‘juaueued Juapisal ap 3nj}e}s a] Nda1 juo 


inb UOUSAUOD e] ap SUas Ne Salsnjai ap ja Saasajoid SouUOSIad ap a1qUiON 


$41193190 INJWIGN34 3d SHNIALVIIGNI 


epeuey ne Salsnjai Sap uo!}Iaj}O/d Ja ‘auasuelja 

anbijijod ap alaijew ua epeues np Sji}9a[qo Spuess Sap jIedsai 9] Suep 
SUO!]EISILW Sap UOI}SA8 e] ap Sadiauld Sap ‘a}euol}eUJa}U! aINeUNWWOD 
e) Jed ‘uolje}daz0e Ja aDUeSS|EULOIAY : Z aNbISa}eJ}s }e})NSVy 


‘asivadxa ina] ap Jayyoid ap sauuaipeued 
sasdasjua sap e JuRyauad Ua Ja JaljejoU suISNpul,) 
SURP SADIAIAS 9p BPURWAP 9UN JUeaID UD BUUaIPeUeD 
3]WOU0I,] e Sa]UeLOdW!| SUO!}NG!4JUO0D Sap JUaWa}esa 
juapiodde sinalisiA Sailejje.p Suas Sa] Ja Saj}sino} 
Sa] ‘oUUaIPeUeD 9dUBLadXa,] BP aUO8a}ed &] BWUWOD 
SOWWEISOId SAP & 99C18 SJULISILIW! SLIWOD JaAlaSUOd 
@ Sa]2 Sjuaje}] ap aAlaSe1 auN JUaWa}esa JUajuasaidal 
SI9BULI}I SJUBIPN}a Jo SA1eIOdWa} SINay}!eAeI] SUIEYAD 
‘epeue) Ne S9UOJ aJa JUO S}!I_Nb ja adUaLadxa] ap sinboe 
JUO S]I.Nb SlO} BUA “SaISIBAID S}Ua]e} Ja SaduUaadxa 
sine] @ adeus SauUaipeued oiN}]ND e] ap je 9jgID0S 
2] 8p NSSi} 9} WYdUWUAa e JUaple ja SINa}euWOSUOD anb 
JUL] US BJWIOUOIA,] e JUaNGUJUOD SIaBuUeI}a SJULIPN}s S37 
“SQUUdI|PEULD SaLySNpul Sinaisnjd ap sduessiold e} JayNwWys 
B Isule JUBple “Ya)quiod JUatua}i9ey sed nad du ajeuoleu 
aAqoe uoejndod e] anb jieAes} Np ayquewW Np awa} UNO? 
@ Ja snsie Sulosaq sap e juapuodai saueiodiwa} siasueija 
SINB}IEALs] S97] “EPEULD 9] JUBSS|YIWUS SIasUNa S]UeIDNIE 
$2] Jo Saue1OdWa} SiaBue.a SINa}|!eAel sa] ‘ain}Nd Pe} 
@ Ja 9191905 eB} & ‘allWOUdda,] B UO!NGLJUOD ina} Jed 

suaipeue’) Say inod sasejueay 


‘aniaoe uoljesijiqesuodsal 
9UN Ua!OA A Sase1OdWa} SiaBuUeIa SuNnay}||}ePAe.] Sap 
sinaAojduia $a] anb a9 e ja 10)dwWa,p aijjo anbeyd 
9P s}IPIJEA B] ap UaWexa,] JUZIONaWe Salle]UaWAa]3aI 
SuO!}eIjIPOW Sa] anb a9 e puayje,s uO “sInahojdwa 


$a] Jed uoljeyo}dxa,] ap sinajjeaeiy sa] 1asajoid 
xnalw ja Sauwelsold sap 9a}U8ajU!,) Jaloljawe 
JUOA Inb Sadle}UaWa}891 SUO!}EIJIPOW Sap 1810qGe]Z 


O10Z-600Z 
inod uoledyiuejd e] ap sjueyies sey 


"eSIA Np Sasuadsip uou SAed ap adueUsAOId Ua SAWI}!39] 
SInaBeAOA Sap Epeue) Ne daljua,] Claji|IOey Jo SouUeIsOId 
xne jisnqe sinode 9] elinpal ‘epeuey ne juasjua.U 
dNOWWa} ap Sa}plaqul aula nod sanuuod sauuosied 
sap anb ajiigeqoid e} elinpel ‘sajqel ja sajuauiped 
ajijuap!,pP SAasUUOP SaP D4SY,J BP SualjejUuol Sjusse 
Sap Jd DID ap SPSIA Sap S]uase Sap UOI}ISOdsIp e] e JUeeW 
Ud aJUap!,] ap uONSas e] BladOJUal ‘UOeyiUR]d e| 
ap ajeliul adeja,) e 8Anol} as IND ‘,,SaijeiodWa] Sjuapisal 
So} Mod Slate ap jololg a] “syaBueNe Sap aseAOA ap 


Sdu}I] SAP Ja yJUAP!,] ap UOEIYUSA ap SuY xNe ‘SeSIA Sap 


- QDUBIAI|apP ap SNssav0id 3] Suep sanbu}ewWoIg saguUOP 


xne Sinodal a] INod JuaWadUeUY Np JueNo}|e us Saiauoy 
SOP d}1NDVS e) ap ja g}U8aqul,] ep jaf[ns ne suaipeue) 
sap suoedna20aid sap a}]dwod yeua} 8O0Z ap Jespng aq 


‘ajuaueuad aduapIsal ap SapueWaAP Sa] Ja aIeIOdWa} 
a2Uap!Isas ap SapueWaAP Sa] Ja}/e1}] INOd Saasijijn JuOS 
Sadinossal SawWaW Sa] Jed ‘ajuaUeLWJed UO!}eISIWLWI,] 
dP Sal089}e9 Sa] SUeP SJ1]9a/qGo Sa] aupulaye.p ayi2eded 
es INS anb Isule DJD ap JUaWA}e)] ap ajeqo)3 s}yI9eded 
2} INS suoissndiada) Sap JIOAe JUaAnad sapuewap 
S98) 8p BIquiou aj] suep SjuaWasuUeY) Sa} ‘JuaNnbasuod 


OLlO7Z- 6007 saa}4ojid say ya suvyd sa] ans wtoddey 


dd } VOVNVD NOILVYOIWWI LA JLANNAAOLID 


‘€ Cured ydau Euopoes/RooZjanuuL4soddea /suOpRaT|Gnd /saoanossa. /APBOUvAY /BO'OB'O1 AMM ASHAPL |B SOOT ‘VONMAB UU!) UMS UaWANY NY JanUUP joddrY >] OA 2) 


JWd 'SaN5a1 SaPURWAP ap aiquou a} JajjWI) unod 
awWsiuBI9W ap eB A,U }I,Nb snjd sed ‘snagid sejonb ap 
no s4}9a/qo,p sed e A,u || Ja ap|des ad|Aas UN JUaAnoOS 
}U98|Xa a1jeJOdWa} a2UaP/SaJ 9p SalJO8a}eo $a) suep 
S9PURWAP Sd] ‘SAULOSIAd COD O86 OP Said ap INasiA 
ap BSIA ap SapueWaP Soa} 9}/e1} e DJ) ‘JUaWa)nas 
ZOOZ UZ ‘asjne,) @ aauUe aUN,p anjony je sjualo 
Sep S9PUBWAaP ke] ap JUaWaaljUa PUuadap (SINaJISIA 
j® Siasuelja sjueIPNje ‘sinayjieAes) asjesodwa} 
a2UaP!ISA ap SalioZa}e) Sap aijj}I} Ne suOlssiwipe 
Sap alqWwou 9a} anb Jausijnos ap jueyodw! jsa ]| 


‘siasuesja sAed Sap sjuej|iiq snjd sa] sjueipnje 
$8] JaNasuod ja Jaye snod jjno0,p juawajese 
JUQIIMAaS ‘auUUa|peued adUaladxa,) ap aLoOs9}e9 
2] ap Jue29) JUaWwaoUR) Ne SauIquod ‘awojdip 
JN3] ap uofjUe}qoO,) Saide ja sapnja sina} Juepuad 
Sia8uel}9 SJURIPN}a xNe |/BARI] ap S}Wuad ap 101]90,p 
Sawuweisoid xne sayiodde juawwadas Sjuawasueyd 
Se] ‘sjueipnja sad inod xioyd ap uojjeuljsap 
awWod epeuey a] JJOANOWOId ap uye ({>3VW) 
JBUONeUa}U! BAWWOD Np ja SalgsULI]A Salley Sap 
G19}S/UILW 9] JAAR BJIOGE]]O9 ]/ Jo SIQBURIJA SjURIPN}a 


INSUSIA AP BSIA ap SAPUBWAP COD SZO TL 
Slasuelja 

SJUBIPN}a,P SOPUBWAP OOO OIL 
siesuelje 

sina}jleAed] ap SaAPUeWAP OOO OSE 
>anagid peg 


SINB|laW $a] Jauye,p ewanuluod 9/9 ‘“sJURIPNje 
$0) JOMASUOD OP Jo JadI}e,p Ue SAAeIU! Sunaisnyd 
92UL] DUOP e }| Ja ‘epeuey ne juawodde sia8ueja 
S}UBIPN}a $a] anb sjasnjjnd Ja xnejI0S ‘sanbiwouode 
SasejueAe Sa] jeuuodal jUaWauJaAnos 24 


‘SACIOGWA} SIaBULI}A SIN|}|/eAR1} Op aqUOU 
puels uN,P UloSaq JJOAe,P JanuljuOd JUaWa|qeqoid 
BA QULA|PBULD B|LWOUODID,] ‘@PUBWAP a}ioJ e] asinpa. 
ANb|WOU0IE JUBWASS!}Ua]e/ JUGI—J 2] AND ad e apuayje,s 
31D anb uaig ‘2,SineAo|dwa sap ajuRssio/2 apuewap 
eR] e asuodal Ua % Zh AP aJUBWsNe JUO SUOISS|LUPe So} 
‘pOO7 siIndaq ‘auiweisoid a2 nod apueWap apuels Sar} 
AUN JUBWATIGNS Ja9J9 ap Jajja Nod Na JUO a}WOUOD,,| 
OP ADURSSIOID B) Ja SaNbiydesBowWap sjuawasuUeY) so} 
‘SAQUUL SAJQILAP $a] Sue ‘a|q|UOdSIp jsa,U JUaueUad 
jUapisad NO Udlpeuey UNINe pueNb asjesodwa uodey 
AP SIBBURI}O SIN}|/eACI] Sap JayONequua,p sunaho|dwia 
xne Jauuad ‘eqanH Np sajjainyjnd sayneunwwo 
Sap ja UOeIBIWUW,) AP Ba}SiuJW 9) Ja D4SV,) 
‘epeue SaduajadWod sap juawaddojaneq ja saujewiny 
saoinossay ‘9() sed jJuawajuofuod aijsiujwpe 
‘SaJ/CIOCWA} SIABUBIJA SINA]IEACI] SAP AWWEIBOld 9] 


"aL089}e9 Jed sag}el} ajeiodwia} aquapisad ap SapueWap ap aiqUON 


SESIAQOO 028: annaid apuewag 


Ce en PLAT LAA AU ACN RETET ATLA ITUETOLIU ONTO TOLTHN 


sauuosied OOO 8 
2000 $Z ap : anagud apuewagq 


sauuosiad OOO OSI 
@ 000 SZI ap : andaid apuewaq 


—— 600z 1Nod sauoatgo 


sgikeee 


rieetcterteneettinetbiseratttermereanreereeeitciiicitrabiteieee elt enttttetteit slit HtelseeeHtt ter ree RereTTCeTErTnTTTeeetrTerTeeT erent emeetetteeHteneH Peter eererTrt 


“SOJAI]9P ANAJISIA AP SESIA BP BIQUION 


‘(SaQALUe) a}Ue}OIS ap Neanlu Jed siaSuedja sjueIpNja,p aquioNn 


*(SAQALe) pid dil neaaju ied Sia sun sinaj}/eAes} ap aiquon 


Nay 30 SUNBLVDIONI 


*SUaIPRURD Sap a}INI_S e] Ja aJURS eB] aawWo!dwod 


SURS BPBULD Np jainjyjnd Ja }e1ID0s ‘anbiwouode Juawaddojangp ne JuanqijUOd Inb saslesodwa} Sjuap!sal ap aaAly 


SNGNALLV SLVLINSIJY 


‘AJLINIS ANd] JUBINSSP Ud Jo SUB|PPUP) 


Sap ajues e} essed Ud INO} ‘epeue? Np jasnjjnd Ja }e1/90s ‘anbjwouods Juawaddojanap ne Janqujuod e Uodey ap 
SINGYSIA SAP Ja SJUBIPNJa Sap ‘SasesOdwa} Sina}|/eAe1} SAP dad]Ua,) Ja}I]/9eJ e JURSIA SaUWeIZOId Sap Ja Sanbiqjod 
SOP SANA Ud 9S/U B} J9 LO}eJ0geI9,| ‘UO!}daIU09 e] 4139a/qo aUWOD e Sarje1odWa} sjUap|sai Sap aWWeIsold 7 


IWWVADONd 3G NOLdlddS3d 


dd¥ & VOVNV) NOILVYSIWWI 13 JLINNGAOLID 


sauiotid say 39 sued sa] ins ioddey 


O107Z-6007 


‘aMauorg ap iefoid 9] Anod sgnoye sarqUew]ddns spuoy op uostes us INOIINS “CY ¢ OP JeIUELUSNR sanagid sasuad9p $2] ‘7707-1107 UA 


UOHRISIWUUUT P S1QHRUL UD 9UTIAI NOD 


¥ suolssoid ap asned ¥ 3a ‘sayqiuodsp 9139,P WOdAssad svd sap UOHsed 9p JeIPUOL etUAIShg NP o1AN UO asTUI L] Y JUeWaseIOdUIAY spno|]e spuUo} sop 
anb aoied nouns ‘ajuapaogid apuue ye JustuaATeIedwWOS []QZ7-O[OZ UP? $W pI ap JueNUIUIp sanadid sasuadyp so] = SLMVOF SAG NOLLVOMdXa 


uja}d sdwia} sjuajeainb3 


(SJe]]Op ap SUO!}}IW Ua) sanvgid sesuedeq 


saulewny ja SaialueUl SedINOSseY 


SHUIVUYOdWAL SLNACISAY SHAG AWWVAOONd ~ € IAWVEOONd Ad ALIALLOV 


*sajuevodui snjd 

S$d]]AIN}|ND Ja Sa}eIIOS SUO!]NGU}UOD Sap Jed JInpeRl] as 
Inb ‘auuaipeued 939190S e] e a|QUReUdedde.p juaW}UaS 
UN JASHOAPY Nad SjuBIS|WW! Sap anbiwouUodya ayssna 
2] ‘Juawajeuly -aseuleued ne 99018 ajelpawiuu! a})/Wey 
Ina] daAe Sinai 94J9 JUaANAd sj}! puenb sjuauewad 
$]UdpISa1 Sa} Ja SuaIpeue) Sa] INOd xnasejueAe jsa 
UOI}JEISIWLU Pp SULWEIZOJd 9] “SaaydIayIa SadUa}adWi0D 
Sap Juede sina}}iened Sap inod sdwa}suog] sulow aipuaye 
JUaAlOp SinaAo]dwWa $a] Je Ua|peued }IeAe1}] Np auDIeW 
a] INS JuUawWapides snjd juaijUa sjUueIs|WW! xNeaAnou 
$9] : !eAeI] NP aydieW Np sulosag xne Juapuodsalo9 
Inb saduajadwiod sa] juapassod anbiwouora aio8a}e2 
2] Ap S}ueISIWILW Sa] aNbs10] a!WOUNIa UOS ja EpeueD 
2] ANod xnasejueae jsa uoleISiWW!,p awWeIsoid a7 
Suaipeuke Sa] inod sasejueay 


*saileiOdwWa} SjUap!Sad Sa] Ja SJUBISIWW! 
$8] JUgWapIdes Ja JUaWAaIEIIJJa 191}]|14 Jo Jan}eAs 
inod sanbsiJ Sap uonNsa’ ap Saia}eJ}s Sa} JuBONaWwe 
ud jedIpgu UsawWeXd,) aBeJURAPP JaD/0JUdy e 


"epeuesy np ajues 
BP SIDIMVS Sd] Ja XNEIDOS SadIANaS Sa] INS JISSadxa 
neapsej uN Ja}iAg unod ja ‘suaipeuey sap aiiindes 
2] & Ja gjuRs 2] & Sal20Sse sanbsy sa) aduaueWuad 
Ua JaJa8 ap uye Sanbijjod ap uoNeiogeja,| 1a8UIG e 


‘ajqissod 
JUBWIIPIJJa Snjd a] Sajjaajsiulw suoNonysu! 
S98] Jasiiin,p uye sjueuaAlajul,p saj2 sadnois 


saljne,p ja juaswai8e,p xXneuoljeu sawsjuesio 
Sa} ‘sinahojdwa sa} ‘Sa110}19} Sa} Ja SadulAold 
S93] JaAe Sanbisajesjs sjeleuayed sap INS JasiW e 


"SddIAIas XNe $9IIe JIOAe,P 
}9 yNJejs Ina] JaANOId ap Jawad una] Inb ajqeyisyejul 
n}e}S Vp uolje]saje aun,p sayyoud ap Juanusjuod 
sjuaueuad sjuapise: sea} anb inueses inod 
SagiOljawe a}liNdesS ap Sanbijsiuaj}Ie1e2 ap aagjop 
juaueuad Juapisal ap aed a}jaAnou oun Jajdopy e 


“B1QISIUIW 9] 
NO} Suep UO!eSiusapow ap ja aja}ual}2 eB} e adiANas 
ap SaAelIUl Sazjne,p ajajdwod ejay ‘sapuewap 
SOP SUUOJUN JUSW9}/e} a] Ja ayBajul,) eiainsse ja 
‘Jasuesja,) @ Neasad 3] SueP SaAI}eujSIUlWpe Sayre} 
$9] BIINP|! ‘aWIeIYJa,] EXOJUBWSNe epeued ne nai} 
]Nas UN Ud a089a}e) PE} ap UO!eNjeAg,] ap ja sey Sap 


_ 9}99]]09 2] ap ‘saguuop sap aisies e] ap ‘uoijdaza e} 


JP UO!eS!}e4}U9d e7 *(jesBpaj) Salyijenb sunajeaes} 
sap sapuewap sap uoljdadai Pe} Jasijesjuad e 


O10Z-6002 
Inod uoljedyiue}d e] ap sjueRpes sze4 


*Sualpeue) 
SP 9}1UNDaS P} 18 aquesS &} Sed JUsDeUAW 9U S}UBIBIWW! 
Sa] anb aos ua alle} ap esJanuljuod 9] ‘xne1D0S 
SdIIAI8S S38] Ja B]URS BP SaIIAIaS Sa] INOd Jissadxa 
neapsej un Jaujesjua,p Juenbsi no sanbijqnd ayundes 
2] Ja ajues e] INOd Jasguep UN JaNn}I}SUOd ap sajqijdadsns 
XNedIPaW $ajqnol] ap ‘sinapuewap Sa] Zayd ‘aseysidap 
3] J9 ajues e] INOd sanbsiJ Sap anuljUOD UOI}SaB e] Jeg 


0107-6007 sgiio1id sa] ja sueyd say ins ja0ddey 


dd <> VGVNVOD NOILVYAYSIWWI LF FLANNFZAOLID 


“aseAOA ap 
S91]1} S38] INod sajeuoljeuajul SaUOU xne auOjUod 
Ja a1NS IN}e}s ap UOJe}Ssa}e aun sjusuUeWAd SjUAapIsal 
xne Juno inb ‘juaueuied juapisal ap sayied ap 
aWWeISOJd Ne ade1s dial|e]UOY Ja ajeuoljeU ajN.es 
2] Jainsse e& elanqujUuod D/D ‘atusuoa} 3] ajUuO0 
2}Jn] e] e Ja aNbijqnd gjundes e] e anojje JUaWadUeUL 
Np apie,| DAY ‘S]JUBPadajUe SIN9] ap UOI}EdJI9A BUUOG 
aUN B SIWINOS JUaIJOS S]URIBIWW! Sd] anb ad e JayjIaA 
Inod ajlundas ap JUaWaUsIaSUaJ Np Uda|peued adIAIaS 
3] 19 DAO kb] ‘D4SV,] WAG JaIOGe]]}09 ap esanuljUuOd 
31D ‘Sualpeue) sap ajwndes ke) Jainsse,p uyy 


“QUUDIPRUBD 3}9190S PB] 
SURP SJULISILWLW XNBVANOU Sap UO!}eIsaIUI,] Ja19]999e 
e apie 1ojdwa,] ‘uoieis)WwWi,p awwelsoid np ajissnal 
2] ap JUEPOdWI! 1N9}e9/pu! UN jsa ]/EABI] NP audieW Ne 
$]UBIS|WLU! XNedANOU Sap UOedIa|Wed e7 “Sa}}Iwes Sap 
Uo!JeIIJIJUNAL ap Syi]99[qGo Sa] Ja}Dadsai ap ueNUIUOD 
Ud INO} ‘epeuey Np jleAes} Np aydeW Np sujosaq sap 
UOIJIUOJ Ud SJURIS|WW XNeaANOU $a] BUUIOI}IAIaS D]D 


‘JUIWIPUL 3] 
Jainsaw ua inod OLOZ-600Z Ua (JRJapaj) saiyijenb 
SANA|IEACI] SOP BWWEISOI NP uoHenjera,] e eiapadaid 
DID ‘“UOeIZIWW) Ua sjUejUasaidas ap sansea)e 
SJINPUOIUI,P SEI Sa] 19]891 ap ja jeljWe) JuaWadnosal 
Np a089}e9 ke] INS SjUaWassiqje}I9 Sap JauUOp ap 
‘sowWwelsoid Sap 9}1J8a}u),] JoO|jawe,p ue sa/bnfas 
Sap uolajo0i/d db) ja uondsIBiWiu,) 4ns Juawajbay 
ne suoljedjipow sap jasodoid ap eianuljuo9 
31D ‘snjd aq ‘sapuewap ap saliosajed sauleuad ap 
JUaWa}/e2J} 9] INod sajod sa] juessi}geja suolonysul 
Sap JaUUOP ap JIOANOd np awsein}noyinyw np je 
UO}}e1S/WW.] 9p ‘aJaUUBAO}!D e] ap a4yS|UIW 9} ISeAU! 
UO Ja UOIS|Dap auN,p asud e] e,.nbsn{ sandai sapuewap 
$8] $a]No} Ja}es} ap uoNes8ijqo, awiuddns juo 
S9AI}E}S189] SUO!JLIIPOW S27] “BOOZ 9P Jespng aj suep 
Sano}je Spuoj ap ja ‘S00? ap Jebpng np uoln2axa,p 
/07 &] SUeP SaNuUaUOod Yd}7 E]  $a}UaIa/ SUO!}EIIJIPOW 
Sap aiped a] suep saA0j]90 siloAnod xneaAnou ap 
uahow ne juawajediouud ‘uoeusiwwi,p awweisoid 
Np uoles|UJIpPOW ke] INS Ja4jUaIUOD 9S ap BaNUlJUOD 
JID ‘sainayiayn saaguue sa] suep ja OLOZ-6007 UF 


*(Sajjanuue | 
SanbUO}siy Se9UUOP Sap UO}}IUOJ Ud) | 
JOAUSJ 8P SOINSAW OOE : UOISIAIId 


| 
i 


“6007 8p UO}e1s!WWUI,p 
uej|d a] SUBD SaXij JUOS SJID8/gGo Sa] 


*s]UaUPLUad S]UapiSel Sap a1jU02 |OAUal ap 


aINSAW AUN & sual JUPAR aJIO}L9} ap UO!IIPJajul,p suoddel ap aiquioN 
St 


“UOI}E1S1 WU LUI ,p 


uejd 9] uojas ‘alio8aje2 ued siwpe sjuaueuiad sjuapisal ap alquion 


“guuajpeued 
auusAow eB} e yoddel sed uonedinmjued 
ap xne} Np *Z10Z !9!,p ‘uolesolauy 


Yj 


z uNOd S4lL9a(g0 


“dUUDIPeUeD 


auuahow eb} e aiediwod (Sue bud ap sulow sindap epeues ne ai8jwwi uo Inb) 
S]UBALUE XNBaANOU Sap loj|dwa,p xne} —} 


*SUBIDEURD SAP a}LINDaS e] Ja alues e] aiJawoidwod 
sues epeues np jain}jno ja jel00s ‘anbiuiouodg Juawaddojaaap ne juang|jjUOD jnb sjuaueWsad sjuapisal ap aaALUy 


SNQNALLV SLVLINSIY 


Ja je190S ‘anbiwouoza juawaddojanap ne sangujuod e UOde] ap S]JUaUBWJad S]UAPISaJ Sap aa1]UA,] Ja}i}IDeJ e ]URSIA 
Sawweisojd Sap ja sanbijod sap alana ua aljjalw ja Jaloqeja “WOAadUOD ap JDafgo Jnod e LONeIsIWWI,p aWWeIsOId 2] 
JWWVddONd JAG NOILdIddS3id 


dd & VGYNVD NOILVYOIWWI 13 JLINNIAOLID 


spa1i0lid say] 39 sueyd sa] ins yioddey 


O10Z-6007 


‘dse+y7¢¢ /sopins /sapuewap /uoeULOpUl /stedUeAy /29°93*D19"MALM {9110593LI 9129 INs sJUaWaUSIasual sejdwe snjd ap inog 


‘saqiuodsip 2199,p JUOJassad Sed SAP UOTISED ap ]eIpUOUL atuaIsdg Np a1anao usd asi PE] Y JUdUTaITeIOdWA} spNoT]e SpUo} Sap 
anb eared jnoqins ‘aquspgoaid spuuR J B JaMaATIVIVdUIOD [][QZ-OTOZ YU SW § OP JusNuTwIp sonagid sasuadap sa] * SLMVOT SAA NOLLVOI1dXa 


652 1 SZCT. | 66c1 ujajd sdwa} sjuajeainb3 
isral 7°@21 €‘l21 (sJB\}Op ap suoj}||W ua) SanAgid sasuadaq 
— 102-1102 I10Z-O10Z | OL0%-6002 | 


SOUIBWINY Jo SOIVIIUBUL SoIINOSSOY 


NOILLVYOINWLG IWWVEOONd — | IAWVYOOUd 4d ALIALLOV 


000 $92 000 o#z WAL 
002 OT OOT 8 saijny — }e}0L 
00z2 OOT yo!Wiad ap Saeyn}iy 
000 OT 000 8 D1 Gnd JaWa}UI,p Ja S1ePUeELUNY s1pl0,p SJOW 
002 ZZ 009 €Z $9989}0/d sauuoSsiag — }e}0) 
00Z 9 000 9 Jasueija,] @ a81eyd Be SAUUOSIad 
000 6 | 00 Z if epeues ne Saasajoid sauuosiag 
00s v7] iri ~ 00€ € Ween hha nan ee Anns gALd 1najdas 3] Jed sauieued saisnjay 
00S Z OOE Z JUBWAUWIANOS 9] Jed Sauleued saisnjay 


000 TZ 000 89 je}]Jwey juswadnoisay — je}0) 


000 61 


Sjuaied-spueis ja sjuaied 


000 2S 


sjuejua ‘xnesn{uod saljeuaped ‘}Je4 ap sjujofuod ‘xnod3 


S]uepISal XNB}||WPJ Saply 


)eiapay JUsWaUWaANOS 


00S Z 000 auuaipeued adUaladxXa,] ap alO8a}e> 
000 92 nf 000 02 [ $94]0}/119} SAP Ja SAIUIAOId Sap S}ep|pueD 
Pee = re 4 Ae Se, ae te ee ee ee 
000 21 000 IT 
a] 4ed no Jagan aj Jed sauuosjIajas sjueIB} WW) Saueyye,p Sua 
OOT 62 ca OOT 82 39qaNH a} 1ed sguUO!}Ia}—aS SaljI]ENb suna}jienesy 
002 CT he ae 


winwixey 


wnwiwiy 


(jesapay) sayijenb sunayjenedy 


SJURISIWWI,p a11039}e) 


600Z Jnod saasia saqjayrino4 


O107-600Z s9i11olid say 3a sued say ins y10ddey 


dd } VGOVNVD NOFLVUOIWWI LA JALAINNBAOLID 


“epeue) ne alaied aie e JUaydIaY Inb sAed saijne,p 
suep SaaW0} SauUOSsied xne jasuesja,) e aple.p 
9189}e1}S BS 19]USHO,p Ja ‘Sa}jalia}Siulw SUOIINISUl 
Sap juawassijqeja,) Japins ap uye siasueia 
Saduajadwod ap Saijl] Sap adUueSS}eUUOIAaI eB] |p 
jains ne sjueuaAalul Sap ja Sauleuaed sas ap podde,| 
Ja}IJOS ap EJaNuIUOD 9/9 ‘syI}Da/qo Sad aipulane inog 


"Jaye4] e SapUueWap 
ap aiquiou np uoljINpal ap sji}9alqo Sa] apulaye e 


‘HEAP NP aydewW a] SUeP S9YIayIaJ Snjd 9] JUOS INb 
ja 4ISSNa ap Sajqidaasns snjd aj JuOs Inb sayienb 
Sina}jleAes] Sa] JuaWapides Jueyawpe ua |/eAet] 
np auqew np uoljdea ap ajiaeded e} sdiOljawe e 


‘Sa/EJOdUWa] S}JUapISa ap aj}! e SaSiwpe SauuOSsiad 
sap inod apuewap Pe] e Juesieysijes Ua JNO} ‘sayjiwes 
Sap UOeIIIUN|J Vp Ja Salle}IuUeWNY ‘sanbiwou0dE 
sjij2a/go sas aspulayje inod aijjawpe jiop epeuey 
3] anb sjuauewad Sjuapisal ap dIqWOU dj Jax} e 


: SJ9a/go SpUeIS S101} Jal]1DU0D ap Ja aipujaye.p 

snjd ua uoneisimwi,p awejsAs a] Jasiuiapow e 
angujUuod 6OOT AP uo!e13IWwWI,p XNeaAiU Sap Ue|d 9) 
*800Z ap J26pnq np uoljnIexa,p 107 e] suep sanuajuod 
12 Ud{7 &] & saauodde suojedyipow ap juejnooap 
sjuawassi|dnosse xneaAnou Saijne,p ja UOeISiWWI,| 
Jajgjao0e =inod uojoe,p ueiqd np apie) dary 
‘gaijyenb aianao,p-ulew ua sAed a1}0U ap SaljiSiaAIp 
sulosaq xne aipuodeal ap elanujjUuO? UO!j}eIsiWWI,p 
IWWeIZOId 9] “SjuaUeUAd S]JUap!Sad XNPBANOU QOD $97 
12 OOO OFZ 241U9 6007 UA aJawUpe e a8eszua,s DI) 
600Z Jnod uojeisiwwi.p seyjaysino4 


“SOALUE JUIWA}|AANOU SaseJOdWa} 
ja SjuaUeUWAd SjUapISaJ Sap a]ed|paw aduej}jieAins 
2] & ade18 ‘UIOSaq Ne ‘Sanuayje JUOJaS SasnaijIaJul 
SaIpeyewW ap uolssiwsSuel] e} JUeUIa2UOD anbijqnd 
gjues e} Inod sjanpisai sanbsu sa] sno] *Sailoqe} 
$9] Ja S8DUIAOIC $a] DBAL,Nb Isule epeuey np anbijqnd 


gues Be] ap aduasy,] DAE UOI}eIOGe}]OD Ua Sanbsi 
Sap UoH}enuae,p Salsaje1]s Sap dJAN@ Ua ai}JawW ap 
]e J810Ge]9,P EJONUIUOD D]) ‘UO!}BISIWWI,] ap a}xe}U0D 
9] Suep gjues eB] JUBYINO] SuO!}Sanb sa} 19198 Ind 


“‘sapney Sap uoisenssip 
ap Jo UO!}Ia]ap ap algeW Ua asiiadxa aidojd es uns 
anb {sule ‘epeuey aques ja a014SN/( 2] ap qaystulW 3] ‘YO 
2] ‘D4SV,] QWLOD SAWS|UBBIO Ja SA19}SIUILU SaujNe.p IaAe 
sa2edija s}eUeUaped sap ins aindde,s DI] ‘“AIssnai Inog 
*sImOdW0d Sed Jualos au aydepe xnajw uoeus} Ww! ,p 
3Wa}SAS UN,p SasejueAe Sa] anb ayos ua ale ap ja 
SUBIPPUL) Sa] Jasaj}oid ap uYye ‘Sua|peue> Sap ajues e] NO 
9}NDs e} Nod anbsu un Jasod Jualeunod inb aueiodwa} 
ynjejs un e no uoHeSiwWwWi) e s}epipued saj Ja]E99p 
aP a]O1 UOS ap JayINbIe,s ap juawaje$a eianuuod 9/9 


‘Jajel] e SOPueWAP Sap UOI}SAB aina}jlawW aun ye A 
11,Nb ja BdedIIWJe POS JUQWa}ie/} 8] aNnb inod aseyUeWNY 
aipiO,p SjIJOU! Se] JUuRUIaDU0D alwWweIsold np 
uoljesoljawe,) BIAINSINOd aiaisiulW 97] “UOIIe}0I1d ap 
ulosagq jueAe SauuOsied Saj ja Salsnjas Sa] Jueasajoid 
ua epeue) np allejyiuewnNy uoljipes e) Janjadiad 
B ajueLOdui! UOdeJ ap Jangi4jUO0d ap issne eianuljUuOd 
3ID ‘Sajuspadeid saguue SjoJ} Sap Injad e a}qeiquias 
Blas Sjuased-spueis ja sjuaied sap al0saje 
®] SUBP Sa_jleJ} SAPUBWAP ap aiqwou aq] ‘sauleued 
asieyd e sjuejua sa] ja xnesnf[uo0d saijeuajed 
Sa] ‘e} ap sjulofuod sa] ‘xnoda sa] ued saajuasaid 
sapuewap xne Juaway}eJ} ap aod e] JUeULIOp Ua 
Sa]|iWeY $9} 4UNG) ap JUstuasesua UOS e1a}IedSaJ DID 


“auWWeis01d Np Saduas!IXd XNe JUDWIOJUOD 
as sinahojdwa Sa} anb 89 e JajjIaA unod ja Saljesrodwa} 
sinayieaely xne yes} e Inb 39 ua sinaAojdwa 
Sap suloseaq xne sipuodas xnaiw jsule inod 
‘Sol/PIOdWa} SIBBUBIJA SINA}|/PACI] SAP aWWeISO!d ne 
SUOIJEIO|BWE SAP BANG ud aJ}JaW AP Ja JasesiAua,p 
uye epeue) saduajadwod sap juawaddojeseq 
Ja SAUIPUNY SadINOSSay IaAP Ja}]|/EAeI] AP elanulUOd 
91D ‘8002-2002 sindap sasijee. saigoid Sa] ins juesiw 


dd © VGYNYVYD NOLLVADIWW! LF JLINNIAOLID 


spqi0j1id sa] 39 sueyd sa] ins yioddey 


O10Z-6007 


“dse*g7-11-8007/8007 /Oyur-s}usuINSOp /eIpaul /a1a}sTUTUH /sTeIURAY /2I'93"919"MMM TOA ‘s}UPUTEUSIasUal Sajdwe snjd ap anog 4) 


*sadulAdid Sap sjepipued 
Sap awWwelsoid Ne 39e18 Sialjnoied Sulosaq sina] 
13]QWIOD & $dJ10}1J13} $3] Ja SADUIAOIC Sa] Japie,p ule 
SNUIJUOD SHO Sap anb Isule ‘,UOeiSILWLUI | JaJ9}9D9e 
inod uonse,p ue} 9] Ja Buua!peued adUatadxa,) ap 
31J089}e) 3}]|}aAnNOu e} ap ade} d ua asiwi eB] JUsUUaIdWOD 
JiQ2afqo Jao ap indde,| e sajiAioe sa7] ‘sawwessoid 
Sap 9}usa]Ul,] JueAIaSaId ua ja sjueIsIWWI 
xneaanou sa} Jed snuajqo sjejjnsai Sa] JuRIOljawe 
Ua jNO} ‘39 Ja ‘yleAe1] NP aydIeW Np ja s!wouod—a,] 
ap suloSagq xne alpuodai e sajde snjd sa} s}ueisiWw! 
$8] JaUUOIIE]9S ap ja Ja11}]2,p JoWsed Inb ajydepe 
XN9!W UO!EUS!WLW!,P aWa}SAs UN ade]d Ua asJJaW ap jsa 
$93[qo,] “epeuey np d}IANadwod e} Ja enbiwouosa 
ayiadsoid be) Jluejnos e asejuRAep anqlijuoOd 
aNbiwOuoda UO!}eIZIWWI,| ap Ja}OA 2] |anb unod 
Salleuaed Sas JaAe eJ9JOGR}|09 D|D ‘OLOZ-600Z UF 


“aNbDIWOUOIE DIA 
©] 8 UOIINGIUJUOD aun Issne jusOdde aio8aj}e) ayJa0 ap 
aj}}] Ne Saguiewed sauuosiad sap aiquiou uog ‘epeue) 


ne s}jngap sina] JueINp sujosaq sina] e JuauUAIAQNs Inb 
sjuased sayoid ap sed sauieued ‘jeiiwej Juawaednosal 
Np 8089}e9 e] ap sjueis) WLW! Sap JUaWA}es~a a}}iond9e 
epeues) a7 “JUaSSI}SaAU! S}!,Nb jejIded a} No saieye 
Sap apUuOW Np adUaLadxa Jna] ‘sadua}adwod sina} sed 
anbiwouoda VIA be] e ja JJEARI] NP ayWewW ne Janquj}uod 
juaAned ‘side aijou e ‘Inb Saileiodwia} sjuapisal 
ja S]ueIsiWW! xneaAnou ep sAed ne aaijua,) ajiioey 
epeue) Np uolessiwui.p anbiyijod e7 ‘uoleisiwiwi,p 
aswwelso0id np sjiyelgo sap ajulaye) inod 
3}]]8!]UISSa JS9 $9J/0}1119} Jo SADUIAOIC Sa] Ja Epeuey) 
Np JUIWAWBANOZS ad] JijJUa JIeIYJa Uo!}e1OGe}|09 
aun ja ‘aaseyed ajijiqesuodsai aun jsa uoljes3iWWI | 
‘uOlIN}SUO) kB] UOJaS “aijIdeYyd 99 e JUaNqI}U0D 
sauleuaped xnaiqwou ap jo anbiseajeijs je}jnsal 
39 ]NIS aipula}je S}OJa}nN0o} ynad au DID “Sajiiqissod 
Sa]JaANOU AP JaANO1} NO JNSaAU! “aAOUU! ‘S}Ua]e} 
sina] youd e ai}JawW JUa}eEYNOS Inb SauuOsied sa] inod 
XIOUD Vp UOHJEUISSp AUN aWLWOD epeue? aj 4IOANOWOId 
ap aNuljUOD D]D *]e190S Ja ANDi wouoda JusWaddojaAap 
3] ANOd aAiIsod 3ds0j auN Jua}Uasaidal SUOI}EISIW S37 


“9uualpeued auuahow e] e yoddel jed 
xnediouud sinapuewap sap nueAal np 
“CLOT !91,P “UOELO}}QWe NO UOHeSIIGeIS 


$41193/90 


2 Siwpe salyijenb sinaj}ienes} Sa] nod sue sios} saide (10)duia-adueinsse ja 
juepuadapul ene} ‘io}dwia,p Nuanai ‘JUaWassi}seAul) Sa2uNOS Sajno} ap NuaAay 


INSJW3IGN34 30 SYNILVIIGNI 


9}NIaS JNa] JUeINSSe Ua Ja SUaIPeUe, Sap a}UesS 2] JUe|asa}OId Ua JNO} 
“EPeue> NP jaJn}Nd Ja ]e190S ‘anbiwouoda JUaWaddojaAap ne ajueyoduil 
uodeJ ap a}yOd nb asjoje13)W JUBWAaANOW UN : T anbisa}eJ}s Je}NSayY 


“duWWeIsOId 
8p a}AI}Ie anbeyd e e1ai2esuOd j! SalalauUeUYY UOU 
Jd SHIIULUIJ S8DINOSSAJ Sajjanb Ja ‘snpuaye sjeyjnsai 
$9] APUlaye JOAGI B1a}SiUlW) 9] JUaWWOD JUaWa]e3a 


enbijdxe A ug “*xna,p undeyd inod sj1}9a/qo Sa] anb Isuse 
JUaWapPUAa 8p SIN|j}edIpul Sa] ‘Snpua}e sj}e}]NSa Sa} 
Jasioaid ap snjd ua D)D ap 9WweIsOld ap Sa}IAl]Ie Sa} 
ja Sanbi89a}e1}s $}e}|NSai Sa] WUDap UOl}IaS BjUasaid ey 


onbissyes yeynses ted surueis01d ap spqanoe sop osdjeuy 


1 Ue ke Wh a as 


O107-600Z seuiotid saj ja suvyd say ins j10ddey 


dd & VOYNVD NOLLVYRSOIWWi LA JLANNZAOLIO 


“SOJURAINS SaguUe xNe savodal JUS OLOZ—-GOOT 92!2/8xa,] AP JUaUIaSS!|qeI9,p SaWWeIZ0Id Sa] Inod 
SPUOJ Sa] ANb adJed NOUNS ‘OLOT-6OOZ U2 SW SI AP JUaNUIWID ¢ }Ipa19 Ne sanagud sUOIING|4jUOD Ja SUO!JUAAQNS sa] ‘aj\quiasua,] SUE ~ ZFLON 


“($W OZ) a1/eWa}U) gqUes ap jelapa 
FUWWEIZOd NE 1a (FW LE) SBI SEP UO!}SaZ ap je|pUOW aWalsAs Ne ano}je allejUaWajddns juaWadUeUY Ne ajqenqujje jNOUNS sa UO|jeyUaWsNe 
a}jaD ‘ajuapadaid aauue,) e JUaWAAIeIedWOd OLOZ—-6O00Z U2 $W 1S ap Jua}UaWsne T jI1pas9 Ne Saal) JUaWAUUO!]2UOJ ap Sasuadap Seq — T3LON 


S‘61E T | €°8SE I JYALSINIW 37 YNOd WLOL 


~ ; - (aulejaspng uoU) sa/bnfas sap uopjrajosd 
D) Ja UONDABIWIW),) ANS 107 B] AP YB ajIyWe,) ap 
NLOA Ua SNUBA XNEBANOU SAP BBALWE,) JOz}IIeY 


ass ms uy eins dinnahinnsinnnrnianiinoitinraiinne 


9°8E 6'Eh saho|dwa sap xne|90S 
Sase}URAR,p Saluisad Xne SUOIINGIUOD (9) 
sovreesmamevevoreeneveerertenen/evepmuausseectenaeteestettttvseteys@leesstreneeser"PePVOCCeeTTTHNPTSHGRTEOOTH ETH eMC T STE | peneveobcenensesertetesdtterbeenn eect ts CATO rte (eet ereeerereeetTrTTe re TTTORCTCEPEEYTTPTTECPOTRTHTTLUPSEREYTTTECSEEATTTCELOETOETSIHELGOOA EAE CELCEHORUUEEEOS ETTORE CESCERORETE TOUS GCTHINETCESSEOTRIY COCCTTR OY EYEE FET vere 
a]iqowojne inod uojjer0}}e Jo JuaWaze1) — 
LO lO | BPeUe) UO!NEIB/LULU| Ja aJQUU@AOYD Op aAISIUIW (7) 
L'V88 6998 (Z 9JOU) SUOIINGUJUOD Ja SUOIJUBAGNS =«s_- & 


600¢- 8002 OLOZ~600Z2 
sasuadap sap jediouiid jaspng sasuadap sap jediouid jespng (1) JNR|SI8a] NO 910A YIpasy 


(SAR}JOP Op SUON|IW Ud) $}112]S139] }0 SOJOA S}IPOsD 


ddu & VOVNVI NOILVYOIWWI! 13 JLAINNGIAOLID 


spnaolid sa] 39 sueyd say ins jioddey 


O107-6007 


"S9apad Sa}jaIaJ xNe Sanp SUO!}INPa Sap Ja Sosa}s!UIW 
Saune,p e SUajsuel] Sap ‘JUaWAaWaANOS Np ajquiasua,] 
JUBYINO} SUO}}INPa Sap Sjayja Sa] 1ed Sagsuadwod 
jugwasie] 93}]a Uo sSuoljejuawsne sad siew 
‘saulesodiua} Siasuesja SuNa}|/eAel] SAP aWWeIZOld 
ne jo auewlaju! ajues ap jelapay awweisolg ne 
SaNnquye aja JUO Sal/e}UaWa]|ddns JUsWAaUUO!}IUOJ ap 
SPUOJ S9Q “ZLOZ-LLOZ 2P Ulj } 191,P JUBWaAIssasoid 
SagUIWI]}a JUOIaS ja Salle1odwa} JUOS SadiNOSsal 
$39 ‘JOWS Ne Saanojje aja UO JUaWAaUUO!}IUOJ ap 
Sailejuawa|ddns sadinossal Sap |S aWaW “SOAIeIIUl 
sauleyad unod niade JUaWa.UeUYY UN auB]eW “IUDA 


@ S9QUUP Sa] SUPP Sa]qe}s JUBWAAI}P]A1 JUOJaINaWap 
JUBWAUUO!]IUOJ ap SasSuadap Sa} ‘a}quiasua,) sueg 
JUSWAaUUO!}UOJ ap Sasuadag 


‘JUBA BE SAQUUB Sa] INOd aSI|IGe}s 9S Ja [LOZ-OLOTZ 
ua yinsunod as aduepua} a}jaD “UO!}eIBIWWI,] e jJI]e] a1 
JaganH-—epeues ploddy,] Inod vasiaA UO}JUaAGNS e} ap 
aij} Ne SasjeyUaWa}ddns suosjesi|qo,p Ja uol}e13|WW!,| 
INS OWe]UQ—epeuey psoddy,] ap a}!1] Ne auje}UawWeajddns 
uolnqiujuod aun,p uosiel ua juawajediouud 
“600@-800Z 38 900Z-SO0Z a4jua giqnop uO 
SUOI}NG|4JUOD $d] 18 SUOIJUBAQNS Sa} ‘a}]qwasua,] sueg 

SUOI}NGI1JUOD Ja SUOIJUBAGNS 


JNIULUT Vd1DIIXY 


sanaaid sasuadeg 


“CLOC-LLOZ & 9O0Z-S00Z 
ap DID e SaSuadap sap aqinod e] a1juOW Snossap-|9 


nea|qe} a] ‘awweisold ap sajiAijoe Sas ap Snpuaye 
sje}|/Nsa1 $a} Juajqo,p uye Sw 8‘Z6E I Jasuadap 
worsid D1) ‘OLOZ-600% 42}9UeU a2!D1axXa,) INog 


sasuadap sap Old 


‘sanbsu Sap uoljenuayje,p $ajsaj}e1}s ap 
}@ UOIJLUWOJ BP Sadueas ap ‘sauJeWiNY SadINossal ap 
ajenbape adejd ua asiwi aun ins soya sas Jasj]Ua2U09 
8P ANUIJUOD aJa]SIUIW a] ‘SaUIWeIZOId Sap SaUUOjaL 
S98] AN ua di}JaW e JISSNal Inog ‘ailejaspng 


x 


uolaNpas ap jews un suep jnouns ‘iayodde 


saejeloid sasuadeq 


SIe]]OP ap UOT 


$a}]}29a1 sasuadagq 


a1a}SIUlW ne sasuadap sap aqino> 


& S8xa]dwW09d JUOS S]UaWasUeYD Sd) “Sa]jauUUO!}eIadO 
BHOeIJ9 4NB} Jo aySa}]ul ina} Jajuawsne e 
ja ‘JIeAeI] Np BudeW Np Sulosaq xne Sajdepe xnaiwi ja 
sajdnos snjd aipuai sa] e JURSIA SOUUIOJaI SaSNaiquiou 
ap S9dUUP SaJaIWWIP Sap SiNOD Ne jaf{qo,] Hej JUO D/D 
ap SawWeIsold sa} ‘snssap-19 QFUUO!}UALL }Sa |} BUWOD 


‘uolje]said e] ap saljeuaped xnediduud 
$8] IBA SadeIWJa Sual] SAP 1I}qeje Ja JUaWA}!eJ} 
ap g}ioeded e) Ja198 inod jnouns ‘sapuewap sad 
2 aipuodai unod sajjndi4JIP Sap e ayNay as aiajsiulw 
9] UaWapides saajies}] Ja Saa!}|1J dja JUBAIOp INb 
SaJIeJOdWa} SINa}}IEACI] VP Ja SJURIPNJ9,P ‘SINDJISIA 
ap ed e}] ap sapueweap ap pues snid ua snjd 
3p aiquwou un e A}! ‘aujno UW “J}OAUad JURAR SaNbsU Sap 


OI07-600Z seqio0lid saq ja sueyd say] ins j1oddey 


dd Bo VGOYNVD NOILVUSIWWI LY ZLINNEAOLID 


uawexe uN,p SINaPUBWAP Sa] Je aile}UeWINY aips0,p 
s}JOW snod apuewap 9uN,p sinajne sea] ‘sjuaied 
-Spuels Ja Sjuaied Sa} ‘(jesapas) Sayienb sinajjieres} 
$3] ZaYyd JUdWata|NIWed ‘sjanjuaAa sjuUeIs)WW} 
Sa] INOd 9}Ua}}e,p Sje}ap S8u0} ap auuoisedzo Inb ad 
‘000 ZS6 Sa] assedap sed ina] e JUaWAaAI}e]91 UOISIDap 
aun,p ajuaye ue SiInapuewapP ap jeqo}|8 aiquiou 
9] ‘Sausajul SUOISSaid sap e asodxa jsa 9)9 ‘snd aq 


*g]100S ajiiqejsul,p sjaijuajod sanbsu 
$9] dJINPal WesAap SUsAO}ID Sap ja ajep ansuo} snjd 
ap SjUapisal Sap ‘epeuey ne SjJURALWe XNedANOU Sa} 
SNO} ap aiaijua UONed|aVWed e] OANOWOId 3p ej 97 


“guuaipeued uolejndod ej uns 
suoissndjada Sap juale Sanbsi Sao anb ajjiqissod 
2] alINpal ap ule SiasueI]a SjUaWAaIaANOS sap 
dare JeWeUaWed ua Jo JUBWALUJAANOS Np ajquiasua,] 
suep aajdope aja e uol}eNnuale,p salgejeis ap 
JWWeS 9UN ano] “asiuesio jeuosjeUusUe!] BW Ne 
Ja DWSHO13} ap Saye Sap e ‘Sasnaljoaju! saipeyew 
Sap e ‘salwapida sap e sasodxa juaios suaipeuey) 
Sa] anb anbsi a} ajuawisne juo sajqeiapisuoo 
-snjd ua snjd ap sajeuoljeusaju; suoljes8iw saz e 


"SOIUIAOIA Sap Sjepipued Sep suwWeIsOlg Ne 99818 
anbiwouode uoljeisiwiul.p aiaiew ua sji2a{go 
saidoid Sina] supulayje & Japie sa] inod saiojweal 
$9] 8 SIDUIAOIC Sa] J9Ae JUdWa]e3a diado0d epeuey) 
a] ‘(Jesapay) Sayiyenb sinajieaei sap asuiweiso0ld 
np e1ped a} suep jusijua jnb sjueisiww! so} 
anb juawanbiydeiso0a8 sasiadsip snjd juos sjanbsa} 
‘siasuel]a SsjueIpNja ja Saijeiodwa} siasueljs 
SiINA}IEACs] SUJELaD e ajuauUeAd BJUapISA! e] ap 
uol}isinbIe,} Ja}j/2e} Nod auualpeued aduayadxa,| 
ap 9089}e9 e] 9a12 JUaWWaIe1 e epeue) 32} 
‘ajdwaxa ied “UOIJEIS|WW),] 8p SAAIISOd Saaquiojal 
sap ajyoid shed np ajquiasua,] anb apos ua ales e 
a/0]dwa,s JUBWAWIBANOS aq ‘}IeAeI] NP auDeW Ine] 
ap SulOSaq xne ajpuoda inod sjuesZiwiw),p JUaANOS 
juanbuew suoisal saijne.p ‘ayouenas ug “sjueAIe 
XNBAANOU SOP a]e1I0S jd aNbiwouoIE UO!}eI39IUI,] 
JaAndde,p sajjiA Sa9 ap ajl9eded ke} Ins suoissaid 
SOP adJexXd BIUEPUA} 9}}9) “S]URIBIWW! XNeaANOU 
sap a}yofew e} juauye “aAnooueA ja oOJUOIO] 
VRaijuOW NOUNS ‘suleqin SaJjua. SpueIs Sa] e 


“syleysizes Juawajesa 
JUAIOS dtJa} UO] snd e Sulosag Sa] anb 99 e Jue}IaA 
Ud JNO} |/eAe1] NP aydueW Np alia} UND e sulosaq 
xne aipuodas @ a}SiSuod epeue) np uoljeiSiwiwi.p 
awwWelsoid 3] Nod ap 97 ‘~anbiwouoda ayosaj}ed 
2] 8p S]URISILW) SjanjuaA’,.p JapeNnssip Juawajesa 
yeunod ja saileioduwia} sia8ueia sinayjeneiy 
ap epuewap ke} sinpal yeunod inb 99 ‘auue} 
NOD e aBEWOY) 9] aJUaWBNe JUaWASsi}Ua]e1 99 anb 
92 & alpuayje,s jnad uo ‘epeues ny ‘3Jj}a,] ap jujod 
a] NS NO UOISsada1 UB JUOS BPUOW Np Saiwouodds 
Sapuels sinaisnj}d anb ayos ua jiey e siow 
SJBILJAP SAP jeIDUOW anNbjwoUodIA JUIWASS)}UB]eI 97 


‘aalyijenb aianeo,p-uyew oun nod 
JaSijJeAL ap epeuey np 99eded Pe] JaJO|awe JUOA 
QUUd|PeUed BIUdLIadKxd,] ap 3}1089}e9 e] ap uO;eaI9 
©} 18 UOIJEISIWW),] Josa}999e nod UO!]De,p UP]_ 9] 
SWIWOD S9]UaI9I SBAIEIIU) Seq ‘epeue) ne saAe 
Ina] sap Jissne ep jaluajod pueis snjd un juo 
Inb Sindpuewap sap auUos}Ia]aS Ja ‘SaleiOdWwa} 
SI9BULI9 SINd]]}{EAP1}] S98] Ja S]URIPN}a Sa} anb sjay 
SJURAIUE XNBAANOU SAP LO!EAIASUOD be] Juaseinodua 
inb senbiyjod sap saidope ‘xioyd ap uoljeuljsap 
aWWOI epeuUeD 9] 9SS8D sues JOANOWOId Inod 
Sajeuayed sou 29Ae Ja10qe}|09 suOAap snou anb 
aljp DUOP }S8,D ‘“apUOW 3] SUeP JnoWed ap saijijenb 
S]UeISIWW Sap Jaye Inod ayioj snjd ua snjd ap 
3IUBLNIUOD BUN, 9IINOS B] JUOS UOHeSHeLWISNpUl,p 
al10A ua SAed ap dnooneag suep apides anbiwouose 
juawaddojaAap un,nb jsure sasieujsnpul sAed 
S93] Suep uolje;Ndod eB] 9p NUIWUOD JUBWASSI]]/9IA 97 
‘yepuew 
uos a}NIaXa D\) JUOP UOdeJ e] INS SuUOISSNoedal 
sap UO xXneuoljeulajul Jo xneuOl}eU xXnafue say 


"S9ULa]U! Jd SAUJa}Xa XNafua XNaquiOU ap 
IAL JASOdWO) Op D9 ‘S}e]NS91 $92 aipulaye inod 40 
"SJUBIPNJa Jo SauJe1OdWda] SuBBULII9 SIND}}IEALI] OOO OFZ 
anbjanb anb jsule ‘aauue anbeyd epeue) ne 
SIWwpe JUOS SjudsUeUAd SjUapISal XNeBANOU OOO OSZ 
UOJIAU ‘apUOLW Np sanbiysiydos snjd sa} uo!eIB) WwW! .p 
SoawWeIsoid Sap un) ap ajop jsa epeue) aq 


sanbsu sap asAjeuy 


dd & VGVNVD NOILIVEODIWW! 13 JLINNIAOLID 


OI0Z-600Z spiiolid say 3a sued sa] ins yioddey 


‘dse-eay-xapul /Oppq-psisa /e0"93"19s-sqymMMM B 


‘« 181g ,] ap syafoad spued so] ans adeip_p woddey » nvajqea 2] suep QNOWS A] {Ns sJusuiaus}asuai sajdure snjd ap elaAnoN UO, 


‘uoiejdepe,p azi2eded e} Ja UOI}EUIP1009 k] ‘SadunossaL 
Sap uoljesiuijdo,) ‘aduaedsue} e} ‘a}inba,| ‘aduaiayod 
2] JaO||awWe,p UY SaiNSaWW SasiaAip anb Isuje ‘uo|jNqujuod 
ap Sajuajua sa} snod uoljesijiqesuodsas ap awisai 
UOS AP Jd UO}}S98 ap 3]0)]U0D ap a1ped UOS ap JUaWAaDIOJUaL 
3] JUaWA}e3a JUaUUaJGWOD aJaqsiulW a] Jed sasud sainsaw 
Sd] “SAIIAIBS BP SINASSILINOJ Sa} INOd UOH}edyI|dWIS P| 
}8 aSSa}dnos e} JUBWIAIUIOD Sa}]99 JnoUNSs ‘suadxe,p adnoss 
Np SUO|JEPULWILOIA Sa] JAAP S}UaWABUeL) Sa] JaS|uOWWeY 
JInod uojsed.0 93399 ap juejjoid ‘jUawass}|qeja,p 
sawWWelsold Sap UOl}e}SAId ap ajgpow 9a} ja sajelauas 
SUOI}|PUOD S9] ASIABJ & DD “SUO/JNGIUJUOD ap Ja SUOIJUBAqNS 
ap sawweisoid Sap uOol}eJ}SIUILUPe,) JAWUOJ9I B JURSIA 
epeuey) Np JUaWAaWaANo8 np u0!de,p ue}d Ne jueNg)jUOD *Z 


(Indde) ¢ ‘Z‘T Sy 


SANDIS9LAJS $JLINSAI Sa] DAL SUdTT 


‘OLOZ uIN{ nod andgud jsa Ja8ueJja,) & 
neaing Ja|wWad 3] Suep UO!e}]e}SUl7 "UOIENB}WW!,p aUWeIsOId 
3] ANS e1apod janba) a}OA awa!xnap aj.unod jujod ne asjw e] ap 
adej9,] & JUaWaT}anjoe Isa JOWS 9) }9 aANoidde aja & as|Aai Ue} 
3} ‘uO!}eS|UeBIO,) Nod a)qelap|SUOD IN|}eA AUN ayo Ja Sanbsy 
$9] WNpad |Nb asiAgi UO}}De,p Ue}d UN gledaid je JuUaWAaAgUIe,p 
Sal89}e1]S Sa] anjeAge e jafoid np adinba,) ‘sajxa;dwios 


_ (Indde) ¢ ‘Z‘1 Sy 


SANDIsa}e4JS $JE}|NSOJ Sa] DAE SUAr] 


“JULI IGeY aiNj}IMjsesju! aun ja ‘saAojdwia 
Sap JUBWAUUO!Iapad a] Ja adessijuaidde,) ‘ajsod ua uaUleW 
3] 18 JUBWA}NIIAJ 9} ‘BAQ)al e] BP Ja SaUjeWUNY Sadunossal sap 
uojJedJ)Ue]d be] : BALI }laSUO>D Np Jayjai3 Np Juawia}jaAnoual ap 
aWWPISOId Np s}uaWaj9 aijenb sa} JUBIANOD J9 [IOZ—-800Z4Nod 
DID ap 9439}U! SaqAIe,p Ue}q d] SUP Saasidaid aj9 Juaa]|e3a 
uo anbiyjqnd uoljuoj Be] ap juawayjaAnouas np indde, 
2 1D ap saqwoud sayediouud saq ‘anyonpoud uolesiuesi0 aun 
}9 JISN]IU! |JEALI} Bp Nal}iW UN JaSHOARY Ja 4yR919 39 JUaJadWOD 


a!|gej9 efaq 


aljqeja efaq 


‘ualPeued /IeABA] Np ayUeW Ne UOHersazU] 1N9} 49}1]!9ey ap Ue 
JaBue}a,] 2 SA9WO} SAUUOSJAd xNe a!WINO} }/eAeI] Np syWeW 
3] Ja SIaBUeI9 SadUa}adWIOD ap Saji} Sap adueSs|}PULOIAL 
eB} ANS uOleUUoOJu!,] JUBIOaWe Ua ja ‘siaBURE 
Sadua}adWod ap SaJjI} Sap a2uess|eUUOIA! ap snssadold 
Sa] J9DJ0JUa) AP UYe SiaBUeIa SadUa}adWOD ap sau}I} xNe 
je]a1 uoNe]UaLO,p Neaing np asiwadqua,| sed sjueuaAiaju! 
Saujne ja Sallojiue} ‘saoulAoid sa) BAe yUIOge)|02 *T 


: U8 SdUIa}Xa SNSSad0J/d Sa] ja Sa}3—aJ 
$a] JalJ!]dWIS ap Ja a1INPad ap ule} Ud ISsNe ySa D|D ‘snssap 
-|) UOI]SAND jsSa || JUOP B]9}UAaI]9 &] & BD|AJAS BP SAAI}L}}IU! Sa] 
31]NO ‘uO!}eIdepe,p 9}/9eded es Ja 9}/IEIIJJa UOS 91}10199e,p 
ja UOIeSI|Iqesuodsa e| Jad/0JUa/ ap Ue SaUsajU SNssadoid 
jo $a]8al SAS JalJI]dWIS ap ja aIINPas ap Used} Ua JSa DD 


uold2seq 


$9|39J ap a]qwasuy 


adhy UONSAS AP daIJVU Ud AWOL, 


jo Sa}NIWJIp SINaisnjd ap UOs|e1 UW *aJo@UUBAO}!9 ap awWeIsOId 
8] HWESIA 18 HOO? & aJUOWAL OWS Np uoljeejsul aigiwaid 
27] 10] 8] Ap UO!INIExe,] }@ UO!}E13} LULU} ,) ‘9J@UUBAO}!9 eB] INS Ja}jUa 
apuoW Np JueUaAOId SaQuUUOP Sa} JUBJ9YOI JNO} UN UA JJUNa! 
ap eiNauUWad Sed Sap UO!}SAB Ap ]I}NO Jad ‘adeIIY—a Ja a}qey WOS 
"Sanbisaj}e1}s SaILOLUd Sas ja S}e}|/NSal Sas Jasi}ea eB D\D BIaple 
IND ainjonsjSesyul,] 9p a}jaljUassa ajueSOdWOd aUN Sa ,JOWS 27 


uo|j}dioseq 


(OWS) $29 Sap UOl]Sa8 ap }eIPUOLW alWa}SAS 


adAy UO!]S8S 9p AJaeUl Ua aJUOUd 


JUdWAaNeY JI}IaJa UN JJUd}UJEW Jd 4I}eq : JUaWAa}jaANoUAL a] 4Nod 
1D BP ayNOJ ap ajj/Naj e} ap 549e/qQo xnap sa} asidaud a}janbe} 
‘aiqeia aja & OL0Z-Z00Z 4Nod sau|DUINY sadinossad ap asaljOW 
Ua a/6a}DAIS AUN ‘ZOOZ |JAG UZ ‘dJa}S!UIW a] JNOd ajueLodw! 
uoljyedno909a/d aun,p e} SINO/No} 318k;S }! ‘KNelapaj Saus|ueszIO 
$9] JNOd gyWJOWd aun anbijqnd uojldu0J e) ap Juawa}jaAnoual 
np wey © adud jlasuoy np Jayjei3 a} anb guuop jueje 
‘sinayjle sed s« UleWap ap J}9ayJ9,] J1}eq » Bp a}]ad Sanbisejeds 
S9}U0Ld Siol} Sas Aap aiquiou Ne guUOP jsa,S DID ‘SOOZ UF 


(indde) €‘Z ‘Tsu | 


Sanbisa}esjs $}e}|NSal Say] DAL SUary 


uoljduoseq 


a!|gel9 elag 


anbijqnd uolj}auoy e} ap uawajjaAnouay 


UO!]SAS AP JJaIJeUWI Ud AYO, 


OI07-6007Z spqiiolid sa] 3a suejd sa] ins y10ddey 


dd VGVNVD NOILVYVYOIWWI L3 JLANNAIAOLID 


‘dse-xaput /a-sao1Asas /sreouedy /20°98*d19'MMM IIOA ‘sjUdWaUsIosUaL sojdwe snjd ap inog 


“SeSIA Sap 
SuaIpeued Xneaing Sa] SUEP SHajjo Sad|Alas $a] JUa}a}dwWo2 
AX) $a] 4ed Syajjo sad|Aias $a] ‘saljeuodula} sjuapisa, 
Sap swweisoid a) inod sanbijawolq saguuop sap 
9}99}]]09 2] JUaWLUE}OU asesiaua | ‘ajqissod sinapuewap 
ap snd a] a/pulof ap ja saijUad Sad e a2eIB SHayyo SadIAIas 
$2] a]e|PUOW ajjayr9,] & 11Bie]9,P Ue AGYD ap aienew 
ua ajgjdwod a/8a}e1s aun Jaiogeja,p ule] ua jsa D)9 


“xna ZaUd 
ap said snjd AGYD uN Jasi4N,p JUAaSsISiOYd S}I,S ‘SeSIA Sap 
neaing un suep ajpua as inod Juagie ja Sdwa} Jasuadap 
e snjd juosne,u sinapuewap sa} ‘Isuly “Sinapueweap 
Sap a}WIxold e& “JuUaWa}Nas SUN-sanbjanb no ‘sesia sap 
neaing ap sed e A.u jI No suolsai Sa] Suep SaujejuaWwa|ddns 
ddIAlas ap sjujod sap eijusnoy shed /~ suep Aqud ve 
ap paid ins asjw ke] ‘SadiINias ap sunassiuinoy 
sap no saasijeloads sasjdaijua sap sed sala8 juos 
S91]U9) $9) “JaBUeI}9,] e SINBPUBWAD xNe BSIA ap Sad!Alas 
SINa}}laW ap IWIN} INOd (AGYD) eSIA ap SapueWap sap 
uol}dadaJ ap SaJ]Uad $a} asI}IJN epeueD Np JuaWAaWaANOs 2] 

VSIA 3d SAJGNVW4G S43d NOILdd93u 
4d SJYLNAD $371 YNOd NVASZY NN 13 JNGVD NN Y37ud 


‘(QYD) epeues np ajeAo1 auauepuay 
®] Ja epeuey adiMiag awWod ‘sausiueSio Ja Sala}siuiw 
saijne,p 2aAe Snio0e s}eeuaed sap ja sanbiSojouyra} 
Sa92Jed Sap }yold 1911] ap ue SaydJayral Sap Issne e1a} DID 


*ajauUaAo}!9 ap apUeWap ap snssadoid Np uOleEdyI}dWIS be] e 
‘9}JQUUBAO}9 &} Ja UO!JEIB/ WW) ,] 9aUIaIUOD IND 

99 Ud SNOA-ZapuaJ Sadoid Sina] aipuaid ap sinapueWap 

xne juejyauuad gap jiino un,p adejd ua asiw e] e 


: JUaWWeJOU ‘a}jauUONeIado a}19e91442,] 

Jasoljawe,p uye sjafoid sap eiauUOp100D Ja e19919 9/9 
SJIDIAUAS S31 HASINYAGOW ANOd NOILWIIITdWIS 

3d 13 NOILVSIWYOINN.G $31) SLa[OUd S30 Y3LNIIXA 


€‘C‘LSY 


Sanbi8a}e1]s $}e}NSaJ $9] JaAe SUA!] 


8 


*saynole Jucias awg|dipjsod jjenes} ap s!wuad $a] ja 
ANAYSIA ap SAUdIJ Sap UOeso10ld ke] ‘epeuesD Np sjuapisal 
$9] Jnod |leAe1}] ap Siwied ap SapueWaP Sa] ‘OLOZ—-600Z 
UW “SIOJ E} & 9YIAI}IE,p IN|}OaS UN “JUaWAaAISsasZOId SIsIe]|a 
JUOIaS SADIMAS Sa) “Sed Ind] JUeUJAaDUOD ajeUly UOISIDap 
2] e,nbsn{ >|) 2Ae JOR]UOD Jalwaid jno} una} sindap 
‘g}]9UUDAO}D AP J UO!JEAB!WWI Pp SAIIAIAS SAP JUAa}!II]]}0S IND 
SauUosiad Sa} Juaindde ausl] ua SadjAlas Sa] “sndwed sioy 
]/2Ae1] ap SiWsad ap auWwels0J/g ne Juadiaiyed inb 5/9 ap 
saujeuaued xne ja SINaPUBWAP XN SHaJjo JUOS S$}! URISUI,) 
INOd *,2UlBl}) Ua SOdIAI8S Sas gouR] B DID ‘8007 UIN! Uy 

SANDINOYLIITJ SADIAYTS $31 YAddO13A9G JG YANNILNOD 


“S9pUeWap Sap JuaWa}!e)} 9] JaIO|]awe 

8 SAIIAlaS Sas B SJUdI]D Sap $9d9k,] JaJO|awWe INOd SadiAUaS 
ap Sinassiuino} sap 2aAe,Nb Isule xneJUaWaWaAnos 
SOWSIURBIO Jd SdJa}SIUIW SaljNe,p 2aAe Sjeleuaed 
SOP J9DOJUB1 VP Ja JAQ19D AP 31]NO UA BJANUI]UOD }| “@dIAIaS 
ap SAaWJOU Sa] JaXly ap ISSNe eJanuljUod D{D “aPUOW 9} 
suep jnoyed sajqissadde Ja sulosaq xne Sajdepe ‘sausaqul 
Jualos sawWWels0ld $3] 18 SADIAIas Sa] aNb nod sad!Alas sap 
uole}said ap neasal UOS JasSIUJapOW & JUBSIA UO!}De,p Ue} 
np adeja aialwasd eB) aANa ud eI}aW DID ‘OLOZ-600Z UF 
ADIANAS NG NOILVSINYIGOW 

V1 4NOd NOILIV.0 NW1d NN SYAND NA SNLLIW 


“OLOC-6002 
Jnod sanaaid ajajualjd e] 8 adiAJas Np Suoljeso;|jawe,p 
sajdwaxa Sap 1N0A “6007-8002 BWe!IUeUy aauUe,) ap 
Ul} 8] JURAR JadUaWIWOD JUBAaP adej—a algiWiaid eb] ‘adIAIaS 
ap SaWOU Sap a/8a}eI}5 eB} aUIADUOD IND ad Ua Saasidaud 
9}9 ]U0 Sadej—a SlO1] “Sad|AJaS ap aeYD aun ja ad/AJas ap 
SOWJOU Sap ‘a]a}Ua!}D e] e adIAIaS Np piesa.) e jUaWasesua 
un Jueuaidwod ‘aaioqeja aja e& ajajual]) e] eB adiMas 
ap 9189]e1]s aun ‘aiped ad ap sled y ‘gjauUaAo}d ap ja 
UO!JEIZIWWI,P SADIAIAS SAP UO!}e}SO/d e] JoO!|awe e auljsap 
‘a]9]ualjd &] 8 adiAas Np uoljesiusapow Pe] nod gjjlelap 
aiped UN 6O00Z-800Z Ua a}dope e DD ‘ajajual}2 e} e adIANaS 
3] JBO!]QWE,P UIE S]URJSUOD SHOJJa Sas ap aiped a] sueq 


-uonduoseg 


a]uauRWdad 3]9]U9l}9 B] B adIAas 9] JaJO|awy 


adhy a]/auUO!}e19d0 ayOUd 


ddl & VGVYVNVD NOILVYUOIWW!I 13 JLINNIAOLID 


= sgiuiolid say] 19 sueyd say ins y1odde 
O10Z-6007 l ie q 


“dse*g7-] 1-8007Z/8007Z /Osul-s}usUINDOp /eIpsu /a19ISTUTU /STRIULAY /2I"IS*91I" MMM 4JIOA ‘squawioUusiI9sual sojdure snjd op anog 


“dse*xapul /999 /J91d TW UIT /sTeIUR.Y /2I°93"D19"MMAL IIOA ‘s]}UIWAUSIESUAaI Sa]due snyd ap inog 


-dse*xapul /saoutaoad /sords rar /stedUeIy /2I*IS "D9" MAM IIOA ‘s]UDWaEUBIesUaI se}duie snjd ap anog 


“QUNDAS &] e Sjijejai Jo SaseyUeWNyY “xneII0S 
‘sanbiwouddea Sj1}9a/qo sas }ue}IadSal UA JNO} ala} Bud} e 
Ja UNO) 2 uO! e18aj}UI,p SUOIWSaNb Sap 1adnd90,s ap yepuew 
uOS eB JUBWAWJOJUOD ‘S]URALe XNeaANnoU Sa] slidwod 
A ‘suaipeues Sa] Sno} Zay) ajjain}jndaqu! uolsuayaidwod 
2] ap uoljowoid e} eiaindde 5)) ‘awsieinynonj;nw 
ne ai] jJepuew neaAnou uos sp aiped a} sueq 


“Sapnels Sa] Jajadap 
ap Jo SINSPURWAP Sap ajiJUap!,] JAW4YUOI XNBIW ap D/D ap 
sjuase xne eijjawuad inb aljawiolg e] e sInoda/ a] aWWOD 
SaAel}Ul Sap sed sawwesZoid Sap 9}N8ajul,] Jad0jUaL 
ap BlanuljUuod DID ‘Sasleuaped sas Dane VOIJe1OgGe}]0I uy 


“uaIPeUed |/ePAeJ] NP aydeW Np sulosaq 
xne xneait 3} Juapuodal nb sauuosiad sap uolajas e} 
suep ajdnos aydoidde aun juawajesa eiaindde ,Udieisiwiuil | 
4349]9998 INO UO!}De,P UL] NP aJANe Ua aSIwW e7] *,S/asULIIO 
Saduajadwuod ap Sai}] xne jeje: uoNejusu0,p neaing 
3] }8 (SULAIPBULD adUSLadXa,] AP 3108a}L9d e} ‘,SadUIAdId Sap 
SJEPIPULD SOP SWWRISO1g 9] aWWOD SawUeIsOId Sap Jyod e 


"B9*98'sadua}IdMIOI" MAMA IIOA ‘SJUaWaUSIasUal sa]dwe snjd apinog 


aijaw ap uye Saljeuayed sas Jae Ja}}/eAe1} ap BianulUOD 
ID ‘sjueAWie xneaAnou sap uOl}eIBalUl,] JaSWOARY J9 
udaIpeued ]/eAeI] NP gydIeW Np SulOsaq xne aipuodal unog 


"}!EAe1] NP QUIIBW Np ja Sjual}d Sap Sulosaq xne aipuodas 
ap Ue ajUa]ad I9Ae SapueWAaP Sa] Sa}]NO} J19}Ie)} « 
fepeuey ne Janqujuod ap jaljuajod 3} JueAe Saueiodwa} 
SJUaPISAJ SAP Ja SJUBISILUWI SAP dosjUa,] JULN}IIEJ Ud JNO} 
‘9}LINDVS INa] Jainsse Ja SUBIPeUeD Sap ajuRS P| Jasa}]OId e 
‘saquajadwod 
ap SaJjl] Sap adueSSsieUUOIE! Pe] Ja BNBue] Pe] op 
uoITSINDIe,] aWWOD S8UIEWOP Sap SUep JUBaWass!|qeja,p 
aigi}eW Ud SJURIZIWWW! Sap SUIOSaq xne aipuodal e 
‘epeue) 
ne jnoyed uoljeis!wWw!.} ap UO!NGUjUOD eB] Jasiwijdo e 
‘WeAe1] NP sydewW Np sulosaq xne ja 
sanbiydeisowap sanbijsua}dese9 Sap UO!}N)|OAY,] Pe aIpuodal « 


4nod asaysiulW Np awweisoid ap sazAijoe 
S98] d4jUa Sanbijl}od sa] JauUOp1009 ap eJanuljU0I )D 


uonduoseg 


€ ‘7 ‘TSU 


Sanbi8a}eNs $}e}]NSei Sa} ae Suar] 


“snossap-l9 |IP}ap 
ua snjd JOA 3] Nad UO aWWOd ‘9)) ap awWeISO1d ap 


Sa}jauvalsiuiw awweisoid ap sajiAioe 


d}UDURLdd | Sa] 31jUa Sanbiqijod Sa] 4a18a]U| 


adAy d}J9UOHe1adO 90d 


SOJIAI}IE XIS SAP UO!JESI}eaJ &}  JUaINOIUOD Sayoud Sap 
‘OLOZ—-600Z ANod aajsiulW Np uolsas ap awweisoid np 


UO!}E}]UBHO,} 19]91P ap JUaNU!JUOD SayUeAINS SayOUd $aq 
sanbisa}eJ}s $}e})NSei Sap ajuia}e,) e >/D 
9P a1a}S!UIW Np Sayoud sap uoNNqiuju0D 


0107-6007 spi1olid sa] 3a sued sa] ins y10ddey 


ddd > VOVNVD NOILVYDIWWI 13 9LANNBAOLID 


8'S6r1 


€'Zcl 7821 


‘aye190S uO|sn}oul,| 
y@ anbysInsul} 
ayJenp e) aswoAey 
INb aalyisuaAlp 
9}9190S aun 
*WIDOS 


Es T 


8'Z6ET 


€‘621 


7ELOT €‘€Ort 8'846 


*aye190S UoJSsn}dUI,| 
ja anbijsinsuly 
auJeNp e] asoAey 
INb aaiJ!S19A!p 
939]90S aun 
*WID0S 


9°970 1 


9°9L0 1 S‘126 


(GAL}JOP ap SUON |W Ua) 


IAB UOHRSIUOUUIPH 


*9}9UU9A0}!9 e} 
Jueujaouod ‘xneaing sap inalia}xa,} 
@ ‘aguue Jed saqaijoe OS ‘L107 191.0 


‘Sa]OAQUAG AP % OZ Ja SINaJBuOP ap % O8 
OS ‘SJULIS|UILU! $a] ZaYD Sjanjoe 
xne] Sap UO}}eO/]aWe NO UOH}eAIasUOD 


‘guua|/peued auuahow 
2] e woddes sed sjues3iww! sap 
NUBAB NP *ZLOZ !9],P ‘UONe1O}aWy 


sanagid Sasuadaq 


SaNAddd SASNAdIG SAG WLOL 


_-- AWWY4D0Ud 30 S3LIALLDV S31 S21NOL yNod 


Sausaqu! 
8° ZEL SOIIMAS *Z 
6'L56 € SY a} 4Nod je}01, 
"QUUD!|PBULD 919]90S Pe] 
2 suaho}9 Sap aaijua | gjJauUUaAO0}!9 
9‘OE jd dujajd uonedioiyed | ap awwelsold *9 
osrscersvorsseee oe overecovenever ome nee _ 
Jain} Ja 
Jeld0s ‘anbiwiouode 
juawaddojangp ap 
ajgiJewW ua epeuey np 
sulosaq xne juapuodal | UO!e/8a}UI,p 
€'/Z6 SJUBALUE XNBBANOU S97] | BWWeIBOId *S 


(S12)}OP OP SUO}|IUL Ua) 
sadjoloid sasuadaq 


auwiweisoid 


Ssnpue}e sjeynsey ap aqIAV 


"9]9UUI9AO}9 B} JUBUIADUOD Sa}AI}De 
xne ‘ajep an3uo] ap ja xneaAnou ‘suaipeue) sap ansooe uoljed|aiyWed 


*Sa]OAQuaq ap ja SiNajeuop ap xne} — ajei20s uolediaped 


‘Quua|peued auuahoW be} e giedwod ‘sue QT Ja sue buld sade 


UO}}EIB|LWWI,p $ajJ08a}e9 $9] S9}NO} JnNod (Jo}dwWa-auUeINsse Ja JuUepuadapuU! 


j!eAe4} ‘}o}dWa,p NudAal “JUaWaSssi}SAaAUl) SadiNOs Sa}No} ap NuaAay 


ANSW3QN34 30 SUNALVIIGNI- 


*9uUaIpeue? ajauUao}9 


2) 8p uoNOWwOud Ja 919190S e) SUP SjURAIe xNeaANoOU Sap alssnai UOIe1S9}U : ¢ aNbIZaje)s Je}]NSay 


dd¥u & VOVNV) NOILVYOIWWI 13 JLINNGAOLID 


OI0Z-6007 spiiolid sa] 3a sueyd say ins y1oddey 


WEOL | Z'HOL €‘OIL S‘OIL /ZSYa]snod 1301 
“aqundas ina} Jueinsse | 
| | ua ja Suaipeue) sap | 
ajues be] JuRasa}oid | 
ua INO} a1leyueWNy | 
uoljpes} es yinsinod | 
ja sajeuonewajul | 
SuOIeSI|GO Sas ap awa | 
“ojeuoHeutoyul yey a) sed ayinboe,s inb / 
uoijeigdoo9 e] e | ‘epeue aj ied sa8ajold | 
a2e18 aslindes | JUOS UO!JUBAUOD eb} ap 
jo auequnzes suas ne sal8njai Sa} je | 
apuow un uoljajoid ap ulosaq Salsnjai Sap 
> IVNOLLVNUJLNI 4°66 | ZOOL €°901 S‘901 jueAe Sauuosiad saq JWUWPIZOld “hy 
saiSnjai Sap uoajoid | = UO @}ONd 
‘ajeuonewaqul apjaajeuonewaqu | 21 38 Seyeu 
uolje19dood 2] e | UOeIS|W ap aaijew us “O/FEUS}U! 
a2b18 aslNdas saqiiqesuodsal sas ap SUO}}e13 IU 
je auleynsas ape) a] Suep }euoljeu | SAP UONSeS eb} 
apuow un -J9]U! anbisej}ejs Jeqap | Suep epeue>) 
>TWNOLLYNUZINI | = O'v Ov On OV 9] BUANYU! PPeUe> 2] | AP B]0u “€ 
CLOCZ-ILOZ | ILOZ@-OLOZ | OLOZ-6007 6002-8002 


(S1e]]}Op ap suo! Ud) 
Sanaaid sasuadaq 


(Sie}]Op ap SuOi}iw ua) 
saajaloid sasuadaq 


awWeIsold 
2p DHAIDY 


snpuaye sjyeqnsay 


‘apnyijoexe JeAe apueWap 
2] 110Agid ap ajqissod sed jsa,u }! 
‘Sajjanjouod sapuewap xne puoda 9/9 


*jeuol}euaju! aNbIZa}e}s Jegap a] Suep Saajajjas JUSWWAWI}/N 
juos inb epeues aj sed saaAndde no saajnwoj suoljisodoid ap a8e}UadINodg 


“sauuosiad OZ ZZ 8 009 €z AP 
3S9 600Z JNod vax! ayayoino} ey 


"JuaueUad JUap!sa ap yNje}s a] Ndai 
uo INb UO!JUBAUOD kB] Bp SUAS Ne SaISNjai ap ja Sag8a}01d SauUOSIad ap BIQWON 


$ilL33[g0 AINSWIGN34 30 SUNSLVDIGNI 


*epeue’>) ne saisnjai Sap U01}39}01d 
J2 ‘a1aSuesj9 anbiod ap aiaijew ua epeues np sj1}9a/qo spuess sap yadsai a] Suep SuONeISIW Sap UOI]}sas 


2} 9p sedjourd sap ‘ajeuoieusaju! ajneunwwiod e] 1ed ‘uoije}da22e Ja adueSsieUUOraY : Z aNbiISajess JeyNSay 


OI07-600Z sgq101id sa] 39 sueyd sa] ins yioddey 


ddd } VOVNV) NOFLYYOIWW! 19 FLENNAAOLID 


‘noddei quaszid np « 3g197UT_p sjafns sauNy » UOMdes ke] ¥ JUSANON as uopeoytueld & “I ans Sisoureusiosto ow Biaclaa |, Wy*eay-dapuruy /uys}qnd /yood 
/e0"08"ypd-mawm asserpr | B Jay[NsUO Inad uO] anb ‘us!peues suIOWLNeY Np aastuTW Np QTE % z a Y 2] Sup JUAANOD as « uOIsNpPUT 
Je UO esI]Iqour — sustRANy[NoH| NYY » swureIdoId ap 931A1Nd¥ | JURUIADUOD saoINOssal <2] ans siurouiusiasuss 3] erosites quospid a] 1ed agsia apuue | nog 


770% 


| LSU apsnod jejo1 


| ‘SUaIPEULD Sap aJUNDaS e| 
| ogques e| amawodwiod | 
| sues epeue) np jainyno | 

ye ye100s ‘anbiwiou0s8 


| | juawaddojanap | 
‘aUoj anbiwouor9 ao ne juanqujuos | sauerodwa} 
a2UPSSIO19 Buy] inb sasjexodwia} | sjuapisai sap 
* INDIWONOD3 ULL 8°69 s]uapisal ap aaAy | awwel8olg ‘Z 


“SUBIPEURD Sap anda E] 
| Jo g]UeS e] aNoWOIdWOD 
sues epeuey np jainyynd 
| }2 ]e1I90s ‘anbiwouore | 
| juawaddojsaap | 
“ayo anbiwouo0d9g ne Juanqyuod | 
JIUeSSIOID BUN i i | inb sjusueUed | UONeIsiuLUID 


:3NDIWONOD3 | 9'EZL_ | ‘ZZ €‘2 | 9°Z€1 | sjuapisai ap eanyy | awiwel8olg ‘1 
| | i 


Z10Z- 1102 | TL0¢é~ o10z Ol0Z-600Z, = 6002- 8002 


(Sie]]Op ap suolius Ua) (S1e}]Op ap SUON)IW Ue) | Suweisoid 


sanagid sasuadaq sagjaloid sasuadaq Snpuane sjeynsey 8p sANDY 
“auuaipeued auusAow e] e poddel sed | “guuaipeues suuaAolw e] e gieduiod ‘xnediduud sinapuewap ap 31})} 
xnediauyid sinapuewap sap nusaal np e siwipe sayienb sunajieaei sa] inod sue sic. seide (1o)dwa-adueinsse ja 


‘ZLOT 191,P ‘UoNeioljawe no uoNesiiqeys | juepuadapul jienes} ‘1ojdwa,p nuanal “uawWassijsaAu)) Sa2INOS Sa]no} ap NusAady 


INAWAGNGY 3G SUNALVDIGNI 


‘soqiodaz o19 JuoTear 

inb Quoulesst[qeie p soururezsoid say Inod spuoy seq sayqruodsrp ang.p dUosessad anb acued gy, QZ ep Tasnumurp sanagid sasuadap saj ‘7107-1107 UA 
“SoJUBAINS sapUUL XNL $9}10d91 JUOS OTOT—GONZ 22}049X9,] Op JUWIAssT]qeI9 p soumtuvrsord sa] INod spuo} sop anb sd1ed Jno.ns ‘aUepedgad apuue | v 
quawaAneIEdusios {{OZ-O10Z LU $W 6Z] ep JuoquswsnY aiaisiuy 9] nod sanagid sasuadap sey ‘ayquiesuea | suLC] + SLAVOF SHG NOLLVOMd Xa 


SELLE | 99LE 


ZLOZ-TLO7 TLOZ-OL07 


8° 56% T 
~ Zloz-110z 110c-O102 ot0z-600z 


(sieyjop ap suonjiu ue) SaugiJUBUI SAdINOSSaY 


<UO!}eIIyIUe]d — aIIEWLWOS 


Id } VGOVYNVYD NOLLVADIWWI LF JLINNGIAOLID 


0107-60072 spuiolid say] 39 sueyd sa] ins yioddey 


9]aUUdAO}ID PB] AP UO!IJOWO €'9 

a}auUaAO}ID ap SAPUeWAP Sap JUawWa}e| 79 
9}auUdAO}}9 e] UNS 

sawweisoid sap ja sanbij!]0d sap uolje10ge)3 1°9 


g}auuaho}!9 
3p IWWPRIZO1d 9 


Juawass||qejael ne apie,p aWWeIs0ld 9°¢ 
S]UBISILWWI XNe Sjold ap AWIWEIBO!d ¢°S 
daqanO-—epeuey) pioddy,] ap auped a] suep 
JaqangH ne uoljuaAgns aun,p JuaWasiaA 47'S 
JUAWASSI|Ge}a,p BWWeISOld €°G 
SJaBULIJ3 SAIUa}JadWOD 
ap SaJ}I} xne jije]aJ UOIE]UaLIO,.p Neaing 7'¢ 
JUdWASSI|Ge}9e1 Bp Ja JUaWASS!)|qe}a,p 
sawwelsoid sap ja sanbij!jod sap uojjesoge|3 1°¢ 


auuajpeued 

9}3UUdAO}I9 2] ap 

UO!OWOI Ja 939/905 b} 

Suep s]ueAWe XNeaANOU 
Sap alssnai uO!eIZa}U] “¢€ 


uolje139}U!.p 
SWWPIBOld “SG 


DIJPWH9U! BJURS AP JBapaj DWWLIBOld Sy 
lOAUSJ JURA SANDS Sap UaWeX" py 
a]ISP.p SAPUBWADP Sap JUBWaTeL] C7 

SB) IN] ap JUaWa}!e/} Ja (QALd 1N|}I—aS 93] 
Jed sguieued saignjas ja JuUawauaANOs 
3] Jed saujeued saisnjai) Saljqejaas 
S9asg}01d sauuosiad Sap uolIa]aS 7+ 
SalSnjod xne Sjijejai SawWeIsO1d 
Sap ja sanbijiod sap uojeiogeyz Ih 


epeuey ne 
S9I8njai Sap uo!}Ie}O1d 

ja ‘aiasuesja anbijijod ap 
aigi}eW Ua epeuey Np sj!}9a/qo 


salsnjai 
Sop JWWEISOld “h 


sa]BudHeUsajU! SUOHES|URZIO XNe SUOIINGIIUOD Z'E 
Sa}euoNeuUa}U! SUOI}eIS} WW 
$9] JUeUaIUOI Sanbiqijod sap uoNesOge}3 LE 


2] SUep epeuey Np a]0y *¢ 


Spuels Sap adsai 3] suep 
SUO!}eISILU SBP UO!}]SAB eB] ap 
sadjouud sap ‘ajyeuoijeusaju! 

ayneunwwod e} Jed 
‘uonejdaz.e Ja aduRSsiIPuUOIaY *Z 


uoje}od 
2] Ja Sa}BuO!}euUsayul 
SUOI}eI8ILU Sap UOSAs 


Se) INd] 9p JUaWATIeJ} Jo SJUBPISa! SAP UONII]aS ZZ 
Sasje10dWa} SJUapisal xne S}i}e}a4 
Sawwelsoid sap ja sanbiyjod sap uoljesoge|z 1°Z 


Saile10dwWa} S}uapisal 


Sap WWWEIZOld 'Z 9}UNIVS 1N9] 


juauewad 
JUaPiSed ap aed ap SaPUBWAP Sap JUdWATIEL!) C'T 
SP) INA] BP JUBWA}IEJ} Jo SJUBPISAI SAP UO!IDB]aS ZT 
‘ uOI}e1S|WLUI.p 
SawWUeIsO1d Sap ja SanbijI}0d sap uol}es0ge)Z LT 


SWWeISOId ap Sa}IAI}Ie-SNOS 


"SO}IAI]De-SNOS Sas 
Ins ja « UOISN]IU! Ja UONeSI}IGqow — awsijein}jNIN\NW » 
awwessoid ap a9jIAoR,) ins 


siejap ap snid 
}u91]}U09 Wodde Juasaid np « jaiaqul,p sjains sayjny » 
u0!}99S eB] “BOOZ 21q0}90 Ua UAaIpeued aUlOWeg 
NP da}S/ulW Np sigjysues} aja e Inb ‘awisijeinyjndy;nwW 
3] 31nj2u! INOd OLOZT—600Z U2 dV UOS BIayIPOW >)> 


dWWeISOId ap Sa}IAIIY 


jueinsse ua ja Suaipeues sap 
ajues be] Jueasajoid ua jno} 
‘epeuey np jainj}jnd ja ]e190S 
‘anbiwouode Juawaddojarap 
ne ajuepodu| uodey ap ajyoid 
IND ajo}eisiwW JUdWAaANOW UN “T 


uol}e1 3) WWI .p 
DWWEISOId “T 


sanbisajeijs sje}jnsey 


‘Jugwapua! a] Ja SadUeUY Sa] INS JUaWa}ieg ne 
suoddei ap uolejuesaid e} inod ajgeinp aseq aun 
juawiajesa IUINOY dV¥V.1 ‘Sanbisaj}eijs $}e})NSaJ S101} 
$3] JBAP SUd!] SIN] ANbDIPU! ja Ja}SiUlW Np SajIAljIe 
je SaWWeIZOId Sa] aJgUINU| IND Sa}dwoOd ap UO}}IPpal 
3p aiped UN anjijsuod ‘Saide-1d aasodxa ‘aia}siUlW 
Np (dvV) ewweiso0ld ap SajAljoe Sap ain}Ia}yYHY] 


0107-6007 $9311011d sa] 39 sued say] ans y1oddey 


ddd oy VGVNV) NOLLVHYOIWWE 13 FJLENNFAOLID 


“euUaIPeUeD ajauUahO}9 
2] 8p UO}OWOId Jo 9]9190S B] SUP SJUEALIe XNBAANOU Sap aissnai uONeISalu| | es INOIDILVALS LVLINSIY 


"ePPUB) Ne Saisnjai Sap UO!Iaj}OId Jo ‘aiasuedja anbijod ap 
asgew Ua epeuey np sjijdelqo Spuels Sap jadsai a] Suep SUOeISIW Sap UO!Ses e} 
ap sadiouud Sap ‘ajeuoleusajul aiIneuNnWWOD 2] Jed ‘uole}da99e Ja aduRSsieUuLIOIEN 


*9]1NDVS Ina} JUBINSSe Ua ja 
Sua|PeUR) Sap 9}URs be] JUeaB9}O1d Ua Jno} ‘epeueD Np jain}jnd Ja |eI90s ‘anbiwoU0d9 
juawaddojeagp ne ajueyodwi uodej ap ayijoid inb ajjojei3iwi JuaWaANOW UN Meme velDEMn a Tesh Alacer 


ZANDIDALVALS LVLINSIY 


“AIPUIa}Je SB9SuUad JUOS AJa]SIUIW) awweisoid 
np sawweisoid $a] anb aus} Bug] e sjeqnsai Sa} ap Sa}AI}Ie sap ainda YUY 
JUBALIEP 1D BP (SY) sanbi8aj}ess sjejjnsal S101} $aq 12 sanbiSajeis s}e]]/nsay 


“XNEUOIEUJAU! S}IOJP xne ja QUUOSJAd e} ap S}ioip xne ajulaye no ‘asiuesio awd ‘aypeulwWyd 
‘a}UUNDas ap uosies ‘9}Ues e] e BDeUaW JUaWIWeJOU ‘S}}JOW SJdAIP INOd eEpeueZ 9a] INod anbsu un 1anyjsuod ap 
Sa|qiudeosns sinapuewap Sa] Jayiuap! xnalwW ap uife ajIjiGisSsilmpe,p SoWSIULIAW Sa] Ja S}/JNO Sa] jueIOIaWe e 
‘UO!}eIB}WWI.p alaijew Ua SAed ajjou ap Sji}Da/qo xne Ja epeuey 
Np sassejyiuewny sjisefgo xne JUoNODUOD INb Saojessil Sanbijjod ap apuow a] suep uOI}dope,] JUeSHOARS 
‘sgyuoeyel juos A inb sajijiqesuodsai $a] ja 
.SHOJP Sa] JIOANOWOJd ap Jo BUUAIPEUeD 9JaUUBAO}D &] & SABIIOSSE SINA]LA Sa] JadIOjJUa! AP JUOIoWad — 
Suoioajold ap ulosaq 
jueke Sauuosiad Sa] ja Saisnjai Sa] Jueasajoid ua epeues np auejjuewny uoljpesj e] JUCJaNjadied — 
‘a]undas Ina] JaiNsse,p Ja Suaipeue> Sap ajues e] Jasajoid ap ue ajuauRUed 


NO alje1odula} aduapjsal e] e s}epIpueD Sap ajenbape UoedJ9A BUN Janj}Iaje e J 9}91D0S aij0U 
e podde naj Jasiuiydo e aiaiuew ap epeues ne sauuosiad sap uosje18a}U!,] Ja ANUDA e] JUCIAI|IIeY — 


: Inb sadiAlas sap ja Sawweisoid sap ‘sanbijod sap ade}d ua jueyow Ja JueJOge|—a 


: ua Wo} snjd epeues un eljeq ‘saljeuauied sas JeAe Y199U0) ap ‘9/9 


“uolejold ap ulosaq 

jueke sauuosiad sa} inodas nod ajeuoleuiaju! ajneunwwod e] Jed saAojdap saiejiuewny Suosje SajjaAndde e 
‘suah0}I2 Sap 1JUBAVP Uda JUOIPNOA ja ‘epeuey Np anbiA)d Ja ajyjainyjno ‘anbiwouosde 
‘g]2190S dIA 2} e JUdJaNGI4}UOD ‘JaljUajod ina] JUaWaut!ajd JUeSI|}ea1 Ud JNO} ‘INnb SeuuOsiad Sap jase e 

saidoid suojjipuod sap a2e)d ua jueyaw ua sAed np suoi3ai Sa] $9]NO} ap Sa}IAI]99]]09 Sap Sulosaq xne aipuodal e 


> 2 algiUeW ap UONeIS!WWI,] Elaploge >/D 


ddl } VAQVYNVD NOTLVYOIWW! £3 JLANNFIAOCILID 


seqolid sa] 39 sueyd sa] ins qaoddey 


O107-6002 


"e9°9S°1D"MAMA IIOA ‘DID ap sowUreISOId sa] Ins syuawWausiesual sajdure snjd ap nog 


*sAed 9/ Suep Saline 06 
ja epeuey ne adiAlas ap sjutod 9% apassod 9)9 


"SaISNjal Sa] Ja SJURISIWW! Sa} JUBUIaDUOD 
Sawweisoid sap UuOdl}NdeXxa,p je UOl}e}I0e} ap 
$J1}99[GoO Sa] JaI]]2U0D ap ja aipulaye,p aNA Us WaIU0D 
dP JUa}]/EAPI} Jo “Yd]7 E] ap UONNIexe,] Ja UOHeDI|dde,] 
suep sjijedsa1 Saujsiulw sina] Juaindde 2()4SV) 
BPPUR) NP SidljP]UOI] SSdIAIOS Sap 3398.) Je D/D 


*Z98I ap ajJaUUOIIN}SUOD JOT &} AP G6 21, | 
OP NVA Ua SadDUIAOId Sa} DaAe vaseyed adUa}Jadwod 
ap aulewop UN jJUuawajesa jsa Ud! eISIWWwI,], 
“IAI}L]S189] AWOJaJ aJUeLOdW! aUN,p ajins e] e ZOOZ ua 
ANansIA Uda aaljUa ‘(Yd]q) Sa/bnfas sap uoIajold 
Dd} Ja uoNnDIB/ wut.) NS 107 e| Aanbydde,p a8ieyd jsa }! 
‘epeues np anbijqnd ayindas e] ap aijsiuiwi 9} Jane ‘Ja 
ZL61 AP aJauUaAO}/9 D] ANS 107 e| Aanbijdde,p asieyd jse 
BWSI]EINININIINW Np Je uoljes)WwW),) ap ‘aJauUsAO}!D 
2] ap aijsiulw a] ‘Juawasidaid snjq “uoMDIB;WiW],} 
ap ja ajauuaioj! dD] ap asajsiuswi a] 4ns Jo7 eB} ap 
Q1guas JepueW UOS ail} D/D “aUUa!peUeD d}JauUUaAO}!D 
2] ap uoljisinboe ina} JajI9e} ap jo Ja8einodua,p 
anb Isule ‘epeues ne J)qe}a,s e SJUeISI WLW! Sa] Japle,p 
NG a] SUEP SAGUUOPIOOD Sa}IAI}Ie,P ]IE}UBAB a}SeA 
un,p uoljesijead e] ued epeued np juaweadiojual ne 
ANGUJUOD 919}S/UIW 3] “SUAAO}D SBP JUBUIAI}S1Sa1Ua,] J9 
UONJEISIWWI.P SIIAI9S Sa] aljua Ua!) UN JI}Gela,p 
UNE 766T US BAI}P]SI39]} BIOA Jed 9912 aja e DID 


Sa}iqesuodsay 


"BD*IS*JSC-LSGI*MMM IIOA ‘D.ISY,] INS syUsWaUsIasual Sa}dure snyd ap nog 


i} 


‘uonediaijed ajja} aun e a]9e}Sqo jNO} JaUIWI|a 
e 1aple Sa] & Ja ‘auua!peueD 9}9190S e] ap sjadse 
$3] SNO} ap JUaWAUUOIEJ Ne Jd UO!}NJOAI,] e SAUISIO 
S98]NO} ap Sa}NeUNWWOD Sap ja SNPIAIPU! Sap a]qeyinbe 
}89 alaiua uonedisped e] s10Anowoid e aydayd 
JID ‘10]) aWe9 e JUBsWaWOJUOD “alWS!|eIN}NININwW 
Np joa uolessiww),) ep ‘ajauuaAo0}lID eB] «ap 
31}SIUJLW 3] NUBASP jSd UO!}EIS!WW],] 8p Je aJaUUdAO}D 
2] ap aJ}SIUIW a} ‘ISUIY “UaypDUDD awsi}o1n}jNI]NW 
a) Ans JO7 ke) ap uoljedjdde) ap ajiiqesuodsas 
PB] JAIJUOD NA 4S9,S Ba}SIUIW 2] ‘8OOZ 21G0}90 OE 27 


*XNEUOHEUA}U! SOUP xne Ja auuoSuad 
©] 9p S}IOIP xNe ajuslaye NO gsiueBIO BWLD ‘a}JEUILWLD 
‘aiundes ap uosies ‘ajues e) & adeuaW JUaWWejOU 
‘s}IJOW SJBAID INOd epeue? a] nod anbsu un sanjjsuod 
ap sajqiydaosns sinapuewap sa] ‘saileuaped 
SS IIAP UONJEIOGE]}O9 Ud “URYIJUIP! Ud 3]Q/ 99 I]dwal 
J|D “a}UNIesS ind] Jaunsse e ja Suaipeuey) Sap ajuRs 
®| Jasa}Ol1d e aigiueW ap S}ugUeUAd ja Salle1OdWwa} 
S]UdP|Se1 Sa] BUUO!}Da]eS Ja ‘epeue) ne Jaunolas 
ja JaJjUa inod 49}9adsai e SUO!]]PUOD Sa] axly ‘epeue) 
Np ayjiqissimpe,p anbiyjod e} Juawajes9 jI/qeI9 
dla}SIUlW) a] “saydeyei quos A Inb sajjiqesuodsal 
j® S}iOIp sap uolNowoid Pe] We} Ja BuUa!peued 
ajauuaAo0}!D e} aNquUpe DI/D ‘a4jnoO uy ‘salsnjai xne 
epeuey Np uol}aj}OJd e} B1YO Jo ‘epeues) ne JalZajuls e 
ja 1 qeya,S & S]URIS|WW! Sa] apie ‘silupe SInapueWap Sap 
UO!}Da]aS eB} e apad0id Ja SJaBuea Sap Jed saajuasaid 
a1/e1OdWa]} ja sJuaueWad adUaPISal ap Sapuewap 
$8] aNel] ,(D1D) EpeueD UOIeIsiWilu| Jo gJaUUaAO}D 


a1}9,p uosiey 


O107-600Z sgi1101id say 39 sueyd sa] ins y10ddey 


dd > VOYNVD NOLLVUDIWWI 19 JLENNZAOLID 


SWSI]EINI|NININW Np Ja UONeIs!WU],] ap ‘a}aUUaAO}ID eB] AP aa}SIUIW 
ayndap ‘q> ‘Aauuay uose( ajqesouoy,7 


*XIOUD ap UOIJEUSap aun swWWOD InoLed nuuODaL 
yiOSs epeues 9} anb unod juawauseyse IaAe a}quiasua 
JUa}}eAes] IND D\D ap Sahojdwa Saj Jajqatwas e Sua) af 


"919/905 ajoU 
SUP JUBWAUIAa]C INSAAUI,S 2 JaBeINOIUD Sa] Ja SJUCAIIE 
xneaanou Sa] dijjlendoe inod suaipeuey sa] sno} 
Jed sado|dap syojja sap ja ‘sAed ajou ap anbiwouods 
Je JaiN}jND “ein0s nssij ne sajneunwWwWod sasiaAip 
Sap Wodde,] ap Jalj Sa epeueD Np JudWaUaANOs 94 


*SJURAIIe 
XNBVANOU Sap JuaWassi|geja,] JUBSUOARY IND ]/eAeI} 
Np gFudeUW a] INS Saaxe SaAI}eNIU! So] anb jsule ‘ansue) 
e] ap asessijucidde,) e yes} JUO Inb Sajjad JuawWejOU 
“SOAIEHIUL SOU Ja1Oljawe B SUOJONUIJUOD SNOU ‘1124 
aja elap e inb ad ins JuesiW ‘Ssua!peues sap seunwwoOd 
SINB]LA $3] JJOANOWOId ap ja “Sualpeue? ja sjueAlue 
xneaaAnou juessiunai jo}dwia,p ja saijeyneunuiwos 
xneasal Sa} iaAndde,p JuswausaAno0s ne aqwodul || 


*SOWIS9] SINDISIA 
j2@ SjueIpNie ‘Saijesodiwa} sina}|(eves] ap sapuewap 
Sap JUAWA}E)} 9] JaI]I9eJ Ja SjauiwuD sa} sasadai 
JInod sanbujawoig saj8ojouyre] sap yjoid e asi eb} 
2 DYN &] 39 DASV,| DAR issne ayjieres DID “sJuBIsiWW! 
Sap Sjuapadajue sap ajenbape uoljedijueA aun 
JUeIes ap jng a] suep JUBWWeJOU ‘(SyDS) ajindes ap 


JUdWaUSiasuas Np Uaipeued adds 2] J8 (DYN) epeuey 
np ajeAol auawuepuay e] ‘(94SW) epeued np siajejuoy 
Sad1MaS Sap aduasy,) IAP JUaWAllojja ai0qe}j}oo 
ID ‘sualpeuey sap ayuinoas e) Jainsse.p xnaionos 


“Q1SNJaJ 9p INje}s Np jo uolpessiwWi) 
ap UuOdIss}wWWwOoD ke] eB SaileSSiWwWOd ap sjueIeA 
Sajsod sa] 110AInod unod sainsaw sap juawajesa 
puaid epeue) np JuaWauWaANOs 9] “Jaje4} e ayISe,p 
SapURWAP Sap UO!}SAS aina}jiaw aun aijjauuad inod 
JWISAS NP 9}HILIIWJa,] ClasOljawe jo Epeuey ne ajlse,) 
JURIWJO IND} US aUUa!PeUeD aIle}UeWNY UOI}IPeI] e} 
Janjediad e elanuljuod D]D ‘Salsnjad Sap ysa inb a9 Anog 


“ajuaueuuad 
as.uapisai ke] Japuewap ap epeue) ne sinboe 
(BABI) ap BdUaLIadXa aUN,p ja SadUajadWwo) ap sai}N} 
ap juesodsip Sia8uelja S}UeIPNIe Saj jo SauleiOdwWa} 
SlaBUesa SINaIeAel} Sa} inod ayjWJip sulow 
js ]} ‘@uUaIpeued 9dUBLadx~a,] 9p a11089}e9 9]]aANOU 
2] 8 ade18 ‘gQOz sindap ‘aljno UZ ‘ausI| Ua spuReWaAp 
ina] Jajuasaid ap ja ayjiqissiwpe ina] Jawdyuo0d ap 
JUOI aad Ind] SadIAJaS SOU B SUO!BIO|]aWe Sa}jaAnoU 
ap ja ‘awojdip ina} nuajqo soAe seide epeuey ne 
JayjeAes Juawayioey snjd juassind sji,nb inod sndwes 
SOY |IeAe} ap Situjed 3] 9a19 SUOA SNON “uayOodde 
S]I,nb sageuere Sa] WRUUOIAJ Epeue? Np JudWauUaANO0S 
3] ‘Slasuelj9 SjueIpnja Sa] aujanu0d Inb a9 uy 


dd & VGOVNVD NOILVYOIWWI LF JLINNIAOLID 


spiliolid say ja suvyd sa] ins y10ddey 


O107-6007 


"SUaIPPURD SINaj]!eAed} 
sa] anb anbipun{ uosajoid awaw e] ap Jualdjaueq 
Saileiodwa} sinajjjeAes} sa) anb juessijueies 
Ud NO} ‘Sina}}IeACI] S89 & 1LNOIe1 ap SInaAojdwa Sa} 
Jnod xnajnod sulow ja apided snjd ‘aji9e4 snjd y10s }I,nb 
uye SalleiodwWa] SiasuUeIJa SINa]}IEACI] SAP BWWWEISO!d 
3] Jaloljawe e SUOJaNUI}JUOD SNON ‘ajqiuodsip jse,u 
aiyijenb uaipeues undone sjanbsoj Jnod sjuedeA sajsod 
$9] 1IOAINOd ap uye SalleJOdWa} SIaSUEI]A SINA|IeACI} 
ap ujosaq eine epeue) np aiwouo0da,| ‘asewou 
ap xne} a] uns suolssndiadad sap we anbiwouosa 
juawassijuaje) 3] anb a9 e& apuayje,s uo,nb ualg 


"S]UBIBIWLUI.p Sadinos shed xnediauld sa] suep 
guuosiad ua UOl}e}UAIIO,p SAadUe|S ap UO!}]ES|UeBIO,] 
yoAed inb “asueija) Inod aigajeis es ajAna ua 
aijaw e issne ajgidde,s 491 NOY 37 “epeuey) ne sare 
Ina] Juaiedaid suas sa} anb ausis ‘“asuesja,) ap wednjid 
2] ‘SAISIA OOO SZ ap Snjd nda e gam als 9} ‘2007 Jet 
Ud JUdWa2UP] UOS SiIndaq ‘epeueD sdIAIaS ap Sauia}xe 
SadIMlas ap xneaing 9TZ Ja SaJUa2 OEE Sap ja ‘sie4y Sues 
anbiuoudaje} ausi] es ap ‘(e°28°saduajadwiod"mMMM) 
q®9M aS uos ap aisleIpauuejul,) ed sadijias 
S9S 91JJO JDLYOG 97 ‘Ua!Ipeued j!eAeI] ND aydewW a} INS 
Jd SlaSULIa SADUa}J9dWOD ap $9J}I} S|] NS UOHEWUOJU!,| 
ap JlUa}qo JuaAnad Jasuesja,] @ SaawW0} SaUUOSJed 
$3] ‘(QDLNOY) Siesuella saduajadwod ap sal}i} 
xne jije}a1 UOe}UaHO,p Neaing ne ade18 ‘suna}ie wed 


‘na sjewe! ju0,] au Inb sauuosiad sayjne,p e ualpeue? 
uaA0}19 ap jnje}s a] JUOJaUUOP INb Ja saapassodap 
9}2 JUO Ua IND SauUOSsJad Sasnaiquwou ap auualpeued 
aJauUsAO}!D &} SUeP JUOJaIZajUIal INb ‘aJauUUa{o}II 0) 
ANS 107 &} e SajueLOdW! SuO!}edyIPOW sap uo!}edI|}dde 
ud aiyjeaw e jJuawaje8a suoYudeWe Ssnou snoN 

‘sked ne sioj aun juawapides sissnaJ ap sayqijdaasns 
SJUBISIWLU!,P UONIE]aS PB] Jd 1a}Sa/ e SJUBALUE XNeaANOU 
$9] JUeyIU! SanbijI]0d ap aAna ua asiw e] ‘xIOYD ap 
uolj}eul}sap anb jue} ua epeued np uoijowoid eb] asiA 
INb ‘uol}e13! WwW] 4819}999e Inod uo!}Ie,p Ue} a] AIAN 


ua SUO}JaW SNOU ‘epeuUe) Ne suas Sap Jae,.p UY 
“sAed 34}0U 3p SUOI}NII}SU! Sa] Ja Sa]OqWAS Sa} ‘a110}SIU,] 
SUPP aJ}JPUUOIA BS JUaSssind sno} anb apos ua ale} 
ap ‘aunwituod aJauUsAO}9 auN Jed Sal] a4j9,p JUdLWIJUaS 
3] Sualpeuey) xne jUueuUOp Ua ‘ja SajneuNnWWwod 
$9] $8}NO}] AP UO!}eIS9}U!,] JaseINOIUa,p JePUeLW 9WIWOD 
jueuajulew e Inb ‘epeuesy uoljeisiww| ja 9}aUUdA0}!D 
2 awsijemnynoyjnw Np sWWwelsolg 93] dajsuel} 
e Bpeuey) NP JUBWAWIANOS 3] ‘8OOZ 31G0}90 OE 97 


‘a}jaun}jndajul uolsuayasdwod 
2} ap uolesoljawe,) ja aude} Suo] e uolje13a}U!,] 
ins jUa09e,) dew ap jeiguas ua sauualpeued 
9}9190S e] ja S}UeAWIe XNeaANOU sa} INOd -sioj 
2] & JUPLOdW! }S<A ]! “UIUBAL,] SI9A SQUINO}] SAWWOS SNoU 
anb suojy “Iny.,panofne.p Sayeed xne awsljeun}jnoyj;nw 
ap ja ajauuahod ap ‘uoNeIZiwwi,p sanbizjod 
sou juejdepe ua epeues ne adueuapedde,.p unwwod 
JUBWIJUIS UN Jo BO} a}eINOS UOISIYOD BUN JaSHOAeJ e 
Janbijdde snou suoaap snou ‘snjd ua snjd ap ayisuaAip 
as uojejndod ajjou anb ja anbuojsiy Jowwos un e 
UOI}eIZIWLWI,P XNEVAIU SOU SUOUAJU]eW SNoU anb sio|y 


“SJUBIPN}9 
ja saeiodwa} siaBuesja sinajieAel] OOO OOZ aP 
snjd anb Isuye ‘sjuaueuuad sjuapisal xneaANOU QOD OSZ 
uOJIAUa Jawpe epeues aj] ‘aauue anbey ‘sjuessiwul 
Sap JUOS UOIIW TT JOP ‘sjueyGey.p- UO!IW 9'T 
ap ame jsas epeue>) np uonejndod e ‘auled e 
sue DUID Ud ‘9007 AP JUBWAaSUII2Y 9] UOJAS “sa}}/wWey 
Sap UONeIYIUNA e] aINSSe Ja ‘SalSNjal Sap ja Saesajoid 
sauuosied sap piesa.) 8 epeue) np saulejuewny 
suojesijqo sap jyoadsai ‘ne ajjisA ‘uoleisiwiwi,) 
ap uaAow ne ajeuoljeu alwouoda, aindde >) 


(0/0) epeue uoljess) ww 


}8 gJaUUBA0}!D BP OLOZ-600Z Saj/4old sa] Ja suvjd 
Sa] 1ns ioddby 9a) ajuasaid af anb ilsiejd dae 4sa.p 


dJ}SIUIW Np asessaw 


JOAINS 


COVA E SS aks 


hon ee - 


a Sah. ~ “al » mat > ye vend i at, ap dgeatline Sh a as 
i «@ 


a a. 5 1 ‘4 ea - he o r 
+ 7 7 ts 
— Soe we Tee ~yt » 
vy i 
a ee es ls > ote Phy @& rh 
¥ 


epee = a J , , 3 i 
py hog isGde ae ouby — ><) Rew -? : 
; Ris 


esr, ; oe Veiga a 


<i 


ay ona Beit’ t oa are haw g ds me 19-3 . 45 


as at I 
shieitig cana : 
3 gag ors foe GACT me tue on ai ee ae 
abl bad > ee Lo NAL gf 
Slike £0. geabadior ye, ate! mar: Leen me 


= SOF Cp bee 2 {Tey a je tang’ yer inTea om 7 og! dopladeed 
eae ‘ot hroitcnay qer naqiiige SACHA i Ne cst : _ 

eee emenaae erties) eens wulecige oe nals ony ay er 
thee s+ ita macnn pe: ahaha Somali fe Ee cag 3 


ued 


egy: 
a 1 


A aiesramceansi i 4 yey pone 


oe 1s oie oe oa 8 


Zones Peele tae cstaciade in ie dee CREM. 4: “aaeh) 
SEU Ape ab . es ania lal acre Vt ues idiheiaetihe : 


ra — ae —_—— a a 1 , id 7 s ore 
or +e ad a, * 
Pa ’ r 


De nnctyrons irae rr eae 


« 
ae) a ’ ys i if 
at : ¥ 
ve ay a PH, . rete On rs x : ya 
ae mr - et | 7 = 5 ee : ‘ : { ; , 
Ua Fs . — see Vy Atte, 0 yo ions ee ee eT ee | ey 1 ny 


a —e r : s ¢ ) 7 : ly 


wh qe nite Ah > —~ ye ay ‘ 
be 5 4 Wy 
3 ‘ omy Deeahd ~ en ol i 
nea . ‘ > 
ts . = “i 
» rete ar iy setita eT he es , er . ans 
= ‘, * 7 hy ‘. 4 


; a a ies 


= Aen he ana-930 


4 
¥ 
—— 
i 
} 
za) 
= 
t 
a 


ie ae 7 ies, war 


soos Site por aio, » eerie dred eo fe ; cor tas an th 


nippy ese omer, te te ea ee 18 


GL wh 5 emo, & 


ddl } VOYNVYD NOILVYUYOIWWIE 13 JLINNIAOLID 


0107-6007 spiio1id sa] 3a suejd say ins yaoddey 


Poa SL a ech oe aaa Sa a gee ST AL SET EC ID & Saxas Sa} aqua aaljeiedwod asAjeuy 
P canenaeranesneanesansanraceranchaseasensecuessesasesarsanesansanrsaesnesesenneassenesasseaesanesensanesensenseseseQnseseneysaneasns eens ens 31D ep aydiayral ap SayANDY 
Bpapeacsvaswenwaaseenee sp cane Tera tiatcan Tolstoy ht 
SE FRNA E NEARER NEAR EEN EERE ERS EERE FRR EERE ERS EAST EASEAREERS EAST EASE REEARDEESEEASEEEEEEET ERE EEREERVESS HER YERSEFESEESE ERRORS EEN ES ajues e] inod sands sep uoienuany 
Sf cases sores ctr azente senna Avene: Socanon tens entre eet ac Et ame ARTCC PSC TESS UOISN]DuUl Ja UOeSITIGow — awsijeanynayinw 
a ae aa Oe a er aa eae ek aa a eer a no }919}UI,p sjains saijny 
Waa ta aaa SDDS ck Sa ace Oa A a ican eS aa ee sanbiuoq29)9 xneajqel 
Da Be aad a0 SAUIVINAWA Idd Ns SLNAWANDIASNAY 4 Ul NOLLOS 
Sadia see RO Sa Cece cau an ere gs n rr yg one Oe es sausaqul S8dIM13S 


d}OUUSAOHD ap aiuweIZOig — 9 awUIeIZOId Bp aPAIDY 


a4 Sree ee nereaeesereserser ee eeRPOUOSECOTOCOCCOOCCOCCOOOOOSCOOeCrOereereer erie terre eres UoHe1BaiUl.p SULLUPIBO1d e. G auwerso0id ap SHAY 
OF er anereenceeneeneseneacseesaenneeneeeneeraer eG es sePnee rae heee bse Pade ri GEG ODeeO Tee POP OGEPESDRGODESOEEE DEGREE ESSERE SDEEORGSPES EPC ED SCOP EOD ESRB EG OENOD auuaipeued ayeuuaio}9 e} ap 
UO!JOWOJA ja 9391905 e) SUP S}URALUe XNeBANOU Sap aissnai UO!}eISa}U] : € aNbIZaj}e1}s JeyNSVY 


QZ contetentesensenennensnteuanetertnatentuneanennennannnennesnanannanncneesene salSnyai sap auiwes8oig —  awuerSoid ap annoy 

97°" ~UODeajoid B) Ja Se}BuoNeUII]UI SUOIJEISIW Sap UOISES eB] SUeP EpRUL) NP ajoy — € swieISOId ap SyAI}Y 
GZ etrtsesnnntiesemcncrnenenerneneneennnnnnet epeue? ne saiZnyai sap uonajold ja ‘aiaSuesja anbiyyod ap aaijew 
ua epeuey np sjda[qo spueis sap jIadsai 9} SUep SU0I}e1SIW Sap UO!}Sas e] ap Sadioulid sap 
‘a]euoljeusajul ajneunwwod e} Jed ‘uojje}dande a aIURSSIeUUOIAY : Z aNbISa}e1}s Je}]NSaY 


SOUPIOGWA] SJUSPISSI SAP OLUILUPISOld — Z aWWIEIBOId ap OYAIDY 


Fi AaB SSS SONAR ea) TSR {OP eaP PAG GRU nS SEE a E# ME tar nv sous Seger oe eran Aas uOITeIB ULE. awWWeI8Old a if swwel8oid ap 3HANDy 


RS a a es Se NS ape SURE HRP Son ranean ACH eho p Sarr as TERR Maen renee Mee aqunzas una} 
jueINSse Ud Ja SUdIPeUe?D Sap ajues e] JUeasa}0Id Ua jNO} ‘epeues Np jain}jnd Ja je190s ‘anbiwouoda 
juaweddojanap ne ajuepodw! uodey ap ajyoid inb asjojesSiw JUaWaANOW UN : [ aNbisa}e13s JeYNSVy - 


61 ANN SEEN EHR R EHR S HERE ERE RAEHER HEA HAEEEERE REEFS ESAS REE EERE DEERE ESHA OSES ES EEESEEEEEEEHESE DSRS SEEEEE SENSES ERASER SERSSHRSHRSEHEEHHEEESEHEESEHEE EEE EEEH EEG EEEOHE RHEE ERE E EERE RE ANOIALVULS 
LVIINSHY dvd INWVYUOOUd Ad SALIALLOV SAd ASATVNV - Il NOLLOS 


BAC RO PIT Senvearrat Sy PMR ain dest eR ne Rah hiro teeae aa Ly ene hoM menace amo Meee. sasuadap sap ]lyold 
dae be ik datas cUascd ontop SUES Susgon ra Sev aatSt TOU cet ERS NR ORG cee te OO REA RCE Sc ot sanbsii sap asAjeuy 
Eeaae oe Pee eT rfay irony Me es ean eerie Mr RR EMO NAM ccc t,t OE uoneayiueyd — asewwos 
JWWeISOId ap S9}AI}Ie SEP sina} YDy Ja Sanbisayeijs sje}Nsay 
[vvstiineenceseateccnsensssstnsceenseeuanenaneencaeccnstesnnssuneneuneessnseevatecenetsqnseesansaneapeeneenenatecineeeaneeunnenuantanuneenaees saqijiqesuodsay 
Lvrinnstissveaveensteesasenaneatsnnscnecesnneneatncnnconunsesanestnstananseagnearencnsrannesenanesnaeegunnenuaneesneneannegsnneanaahesuneeanuensinees a4}a,p uosiey 
G vrctrrtessseeeneremannennaneesnssecsnseteqsanecusanectenanenvsneecvanseeranneneaanenssnneeecnnseecensanecnaaneenaneeennnnentannenennenti aijsiuiw np aSessow 

G cesvrserssecersnenernnetenanascnsnnncnsanecnaneecuannecvaseeceecorenaneseerahecenansceeaseeeuaseeennnseesuaseencuseenenaneeuaaeeeanaentia AOAMAS - I NOLLOAS 


SANSILVW S30 418VL 


mae : ay ‘ite > mr ¢ oe | : te n 


- a . a a 7 3 - to 
: = ie, “* ; i 7 : ; - ex ® A 8 s hy os 
“3 3 ‘aoe oe rai v 7 n eRe ae : ; < i ay , ‘ , Avia ir 
} es, Met a? ws) : 
« 
i - 


7 ~gede 


Se Pie Blatt 


bf Peal, 


z= a 
a 
aa fo . +s. 2 + _ 7 
yy ‘ al rs z a 7k at aE Vie ’ 
Si guhst : apie ois en: ¥ Fi Coie ae re 
F Ne ate : . FAS a ae 
i 7 . - \ i 
* ¥ : 7 - 
7 
os ; 
hax. ; 5 eer 3 
\ A f i 
r? y es para i 4 ® + 1 
{ - 
‘ '. ee : . ! 
be : cna ie os : Fee a - y ; 
Bi eldrde £1 ev ato ls "ey ee 
os Lik) | - ~ 5 —-s* 7 - Ci . A 
ye y 3 ae _ ; , a> . 
ora ie Pre ne tee Picea Po 
nal a i hd bs . > = eo » S 7 bw Vp ws s ” 
er, ae | a2. ere ot 440 at ea ak a A : 
Nn “2 , Myr, ot ¥ 
ss = a: _ 
3 Pe ies ~* Hy 3 - 2 
1 ¥ =4 
ara Seduce r 


a 2 , : 
re. @ wor - ? 
bd a. a \ 
ent LP» as iar ie ( he ’ = 


didi} 


epeur) 


iel 


AWSI}EINININ|NW Np Je vONessiwiw],) ap ‘ajauUaAO}!D e] ap ayysiuip 
ayndap ‘q> ‘Aauuay uose{ ajqesouoy,7 


OLOC- 6002 


VQVNV) NOILVYSIWWI 13 SLANNSAOLID 
sp}olid sa] Jo sueyd soy Ins yoddey 


epeuey uonesbiuiwy epeued uolyesBiwu| 
pue diysuaziig }@ sJouUsAO}!ID a + i 


9-608¢9-099-0-8L6 - NAST 
16-III-O107Z/Z-1ELA + 9NSOTeIwO op ‘ON 


Roos suonvoryqndy/:dyjy : jours} Uy 

Cr-"g 1 BpeURD) /SLL-C9S-008-1 NO 6LLS-HS6-€19 : Inatdoog[gL 
(A-'A 19 BpeURD) EP6L-S€9-008-| : JUSUIETNEs sapuvUTLUOD 
$66S-1P6-€19 : SuOYds|AL 


SSO VIA NO eaeno 
BPLULD XNLIUIWIOUIOANOS SddIAIVG 9 soqnd xnvaviy, 


10dap ap SadIAlag jo SUONIPY 
: op soidne 9\sod vy] sed no [Roo] a1eIQI] OIJOA ZOYO 9}UDA UT 


"20'03"JOS-SQIMMM : DJUBAINS ISSOIPB,] & LOS NP Gan SIS 9] Ans s[qruodsip }so yUsUINDOp a_ 
‘OpuULLIOp INs sjnNNsQns seIpsw ud sfqruodsip jso yUaUINDOpP 9D 


"6007 ‘XNVJUIWIUIOANOS SIdIAIVG 19 so|qnd xnvavil sop oI]STUTTAY 
9] Jed o9}uasoidaa ‘epeueg np joyd np ouray vy] asafepl PSO 


‘sorjqnd spuoj sop uonses ev] ap 39 UOTIRIONTV | ap afqvidwioo 

JUSUNpP 1s9 JUSUTAUIOANOS 9] onb JoIMsse_S B JUOWIITIV J] JUIpIe “JUdtWIApUdL 9] Ins sjaraysturt sj1oddei say ja sorqnd sajdwog 
sg] oyIns ve] Jed Joynofes JUOUUDIA sfanbxne ‘s}USUUINSOP Sa_ ‘sdoINOSsaI Sop UOTRJOITJV,P dI9TVeUI Ud soytIoLId sas ap 19 181q_ | op 
a]jonuue oirejaspngq uonvoyrueyd ey op Jo[or 9] JUOS soouvUT.] sap aNstuTU Np Je3png 9] onb swgUI op sasuadap sep 1e8pnq oT 


‘99UUP SUIQUI 9UN.p SINOd ne sgI[qnd 919 JUSANed sosusdap sop sosle}UsW[ddns sjaspnq xnop ap snd ‘sayeioods saouR}sUOdIID 
op njJOA Uq *('9)0 ‘OD ‘g ‘Y) onbnoqeydye o19}9] sun ed asti9}0vI1v9 sd sosuadap sap oilejUsUMaTddns jaspng anbeyD 

‘IOLIAQJ Ul VT B [VUTF JUSUINDOP UN jo 91Q0}00 UT] eT B YUOUNDOp JoTWIOId UN jos ‘ogUU Jed stoj xnap ssodap jusWATTONIIQeY 
yso sosuodap sop osreyuowgjddns ja8pnq oJ ‘sosuadap op suryjd sas uoneorydde us osjj0u ossind yuawoUIANOS 2] aonb ure 
Jojdope jlop JuswoIeg 9] onb s}1p9so ap 10] op sjofoid say suBpP INJOUT B SOUILUOS SQ] 19 (S}IP9ID) Jasusdap op suUOT}eSIIOINe Soy 
sououd sosuodap sap orejuoug{ddns jo8pnq IJ ‘s}IPo10 op 1O'T BI JUSUIO}90IIp 94v19 Sasuodap Sop silejUsUII]ddns jospnq aT 


‘sanbyqnd saoupulf Sap U01JSas8 D] ANS 10T &] IP J] 19 [| ‘J Soxouue xne sousisop Juos Inb jo soirejuswuapred syrposo sop 

juopuadap nb sawstue3io sap jo solg}sIUTU Sap sayqesuodsal soI}sIUTU Sop WOU Ne IOSOIT, Np [lesuoD np jueprseid 

3] Jed suwojne us JudWIeg Ne sosodap juOs ‘agAdyoR dIQIOURUT] dU dIOIUIOp BI INs JU9}I0d Inb “juauapual 

J] Ins sjtoddei say gqy Inaj suep sognbrput juos inb juswapusl op osaT}WVU UD sonAdId sajud}}e Sop UOTOUOJ US 
OUISTURSIO Jd dIO}STUTL ONbEYO op sUOTIESI[VOI Sap o1dUIOD JUNPUAI (YAY) JUoWpua oJ Ans spatigjsturul sj1oddes say (Z 


‘quoWWa[sOyY Np (L)[ 8 oydeisered ne 

JUSWIQUIJOJUOS SOUNLUUODS sap sIQUIVYD Pv] B WOddeI oI] aJINSUd JUDANAd INb sazTWIOD xnv IOAUSI IMOd ‘sIeU [ ¢ Of PIR} 

snjd ne sosodap juswayjanjiqey JUOS s}usUINDOP Sag ‘sanhygnd saauvulf sap UO1]SaB D] ANS 10T | Ip TJ 19 [| ‘J Soxouue 

Xn® SQUBISOp JUOS INb jd sollejUOWa[Ied sjIpaso sop jUspusdap Inb soustuvSIO Sop 1d S19]STUTU Sop so]qesuodsal 

SOI}STUIL SOP WOU NB JOSIIT, NP [IasuoD np juaprsoid gf sed JuoWIIeg nev sgsodap juos s|j ‘sourwessoi1d sap 

$]9U $]NOD Say 19 ‘SUOTINGIIUOD 19 SUOTUDANS so] ‘sUONRST]IqowUIT,p sjofoid spuvIsS Soy ‘soUreUNY S9OINOSsaI US SUTOSSq 

Sd] INS SAQUUOP sap JUdWA[eS9 JUDUUIATJUOD GY SO] ‘SOXdUUOD SddINOSseI Ud SUTOSOq XNv SUdI] sop JUBNOUT ‘nagid 

JeI[NsoI 19 ouUTIvISOId op oI1ATIOW ‘onbisayeys JOalqo ed ‘99 Jo ‘UOTWesTURSIO OUN.p soyIOLId soedroutd soy Ins ‘sue 

SIOI] op sporsod oun nod ‘soypiejap snjd s}uswsusIasual sop juajuasosd syroddes sa_Q *(1%1q,P 89191908 sop UOT}d90xa | B) 
JUISTULSIO 19 o19\STUTUT onbeYD red st[quid sasuadep op suvjd sop 1UOS (q@qyY) sat1o1ad say yo suvyd say ans sysoddes soy (| 


: SJUDUINDOP XNap Ud YSIAIP So o1Q}SIUTU Np sasuadap op uL[g I] — [][] Ward 


‘JUBAK NO SIVU JO] d] JUDUIDURI[NUIIS sagsodap 

jUOs sosuadap sap jo8pnq np I] 19 | satjieg so] ‘sosuadap op suvyd sas uonvordde us oso ossind juswWAUIOANOS 9] onb uye 
Joydope yop juowoeieg a] onb s}Ipaio op Io] ap sjofoid soy suBp sINOUI B SOWIUOS So] 19 (S}IP9I9) Josuodap op suONesIIONe 
S93] SOUOUS sasuadap sap [edioutid yo8pnq a] ‘s}Ip9so op 1o'T eR] JUSUWIO}D0IIp 24v19 Sasuadap sop [edioutd yaspnq aT — I] eW4vq 


‘sosuodap sop ediourid jospnq np 
sjuawigy9 xnedrourid say sumnsai 19 soyesiap9y sosuodap sop ndiode un ojUasoid JuuIaUJOANOS Np sosuadap ap ue] 9] — | Wed 


: sonred ston oj10d wd “Iosalpl np [lasuogd np Juaprsoid a] sed sounurwo9d sap 

aIquivyD Pv] & gsodap 3sa nb ‘sasuadap sap jospnq a] ‘juoWI]Ieg ne 9sodap sjIp9s9 op Io] op joford un,p udkouw nv JUIWI]JI1INJO 
so9juasoid JUOS SUONRSIIOINL,p sapuRUap sa_ ‘soljqnd spuoj sop UONRye,] Inod jusW]Ieg Nv sogpuelep Josuadgp 

ap suonesiiojne sap ndde_| e uoTeUTIOsUT,| a}Uas9I1d Inb ‘sasuadap sop 198pnq UOs IT]QeI9 JUSTUOUIOANOS 9g ‘aguUP onbeYyD 


So1vjJISpnq S}UIWINIOP So'T 


epeurey 


ivi 


SOO S9| 8 Subj Sa] INS WOddeY - || ale 


0102-6002 
sasuadap sep jahpng 


epeuey 
UOI}EAHIWILU] 39 B}OUUaAO}YID 


ya 


ao Id IC). SSC) bk SCI ele 


ESTIMATES 


Commission for Public 
Complaints Against the 
Royal Canadian Mounted 
Police 


Be 
é Aye \e 
Ea fl APP 16 sane \% 
APR 18 cog 
Rl < } E 
Estimates \ i 


Part Ill—Report on Plans and Priorities 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part [1I—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and I of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 
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Chair’s Message 


The Commission for Public Complaints Against the RCMP (CPC) performs an important 
function in society: civilian review of the RCMP’s activities so as to hold the RCMP accountable 
to the public. This public accountability is not only an essential part in helping ensure that police 
officers exercise their considerable authority legally and appropriately but is also a structured 
response by the government to address a challenging and evolving public safety environment. 


An essential component of the government's commitment to strengthen the security of 
Canadians and their communities, the CPC contributes significantly to protecting citizens by 
building safer and healthier communities. 


This Report on Plans and Priorities (RPP) is an amplification of our Strategic Plan; and as such 
is part of our integrated human resources and business planning and performance management 
process. In any element of the business planning cycle, be it the RPP, the Business Plan or a 
performance agreement for a senior manager, we build links not only to the Strategic Plan but 
also to how the government's direction is translated into results for Canadians. 


In the last quarter of the 2007-2008 fiscal year, the CPC received 16 months of program 
integrity funding from Treasury Board to allow the CPC to fulfill its full mandate, which to that 
point had not been previously addressed given insufficient resources. The funded activities 
included community outreach, strategic policy and research, as well as streamlining the 
complaint and review processes. 


The CPC will be asking Treasury Board to continue the amount of program integrity funding for 
this coming fiscal year as an interim measure pending the results of the policy work underway at 
Public Safety Canada on an enhanced review mechanism for the RCMP. We are optimistic that 
we will be successful in securing continued increased funding and this RPP is based on that 
premise. With respect to the two subsequent years, we revert back to our current A-base 
funding. 


Lee howe 


Paul E. Kennedy 
Chair 


Section | — Overview 


1.1 Summary Information 


Raison d’étre: Vision, Mission and Mandate 


The Commission for Public Complaints Against the RCMP (CPC) is an independent agency and 
is not part of the Royal Canadian Mounted Police (RCMP). The Commission’s fundamental role 
is to provide civilian review of the conduct of the RCMP members in carrying out their policing 
duties, thereby holding the RCMP accountable to the public. This public accountability is not 
only essential in helping ensure that police officers exercise their considerable authority legally 
and appropriately but is also a structured response by the government to address a challenging 
and evolving public safety environment. The CPC has the authority to make findings and 
recommendations, but cannot impose discipline or make monetary awards to complainants. 


The CPC’s Vision and Mission statements set out why it exists, what it does to support the 
Government of Canada outcome of safe and secure communities. 


Vision 
Excellence in policing through accountability. 


Mission 
To provide civilian review of RCMP members’ conduct in performing their policing duties so as 
to hold the RCMP accountable to the public. 


Mandate 
The mandate of the CPC is set out in Part VII of the RCMP Act and can be summarized as 
follows: 
e to receive complaints from the public about the conduct of RCMP members; ' 
e to initiate complaints to delve into RCMP conduct when it is in the public interest to do 
SO; 
e to conduct reviews when complainants are not satisfied with the RCMP’s handling of 
their complaints; 
e to hold hearings and conduct investigations; and 
e to report findings and make recommendations. 


Strategic Outcome 


In order to effectively pursue its mandate, the CPC aims to achieve the following strategic 
outcome: 


RCMP members are held publicly accountable for their conduct in the performance of 


their duties. 


1 Note: The term “members” as used in this document includes all persons appointed under the RCMP Act, i.e. both 
regular and civilian members of the RCMP. 
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1.2 Planning Summary 


Financial Resources ($ Thousands) 


ae ea 
6181 5,181 5,181 


The financial resources table above provides a summary of the total planned spending for the 
Commission for Public Complaints Against the RCMP for the next three fiscal years. We are 
anticipating an additional $3,550K including Employee Benefits Plan (EBP), in interim funding 
for fiscal year 2009-2010. 


Human Resources Shee hole Equivalents - BDEey 


2009-10 2010-11 2011-12 


The human resources table above provides a summary of the total planned human resources 
for the Commission for Public Complaints Against the RCMP for the next three fiscal years. If 
approved, we anticipate an additional 16 FTEs for 2009-2010 with our interim funding. 


Jute 7 's are held publicly accountable for their conduct in the 
performance of thelr duties. ee = i 
Performance Indicators Targets 
Recommendations accepted by the 100% 


RCMP and have been 
implemented. 


Forecast Planned Spending Alianment to 
Program Spending Paoto-tt Thousands pe ices he 
Activity 2008-09 } 2009-10 | 0 of Canada Outcomes 
$ Thousands 


Civilian review _ Social Affairs 
of RCMP Safe and Secure 
members' Communities 
conduct in the 5,181 5,181 

performance of 

their duties 


Contribution of Priorities to Strategic Outcome 


Operational Priorities | Type 


Si IER SERUM A ESCADA EL IIe 
The CPC must provide a service that is open and accessible to the 
communities it serves. There remains a need to increase awareness of 
the existence and raison d’étre of the CPC with the media and the public, 
particularly among marginalized groups. The CPC will continue its 
outreach efforts with Aboriginal and ethno-cultural communities; work to 
expand the use and relevance of its website among priority groups and 
continue to enhance Its media relations efforts. f 


Increase public On-going 
awareness of the role 

_and services of the 

CPC 


ii niiiiiisitinssnamsnsisiiiniiintsinnnanaainieniioinisiiasustiiteiis 


Strengthen the On-going 
complaint and review 


processes 


The CF CPC i is committed to improving the complaint and review processes. 
In order to improve the handling, tracking, and reporting of complaints, as 
well as to identify new trends, an enhanced Case Management System 
will be implemented. 


Improve the On-going In order to improve the relevance of review recommendations and to 
relevance of review identify continuing, emerging and new complaint trends, it is essential 
recommendations that the CPC has the capacity to undertake research. The CPC will 

and identify continue key research projects designed to understand the nature of and 


continuing, emerging trends within public complaints and police/public interactions. 


and new complaint 


trends | 
Management a Type a Description a ee Soe 
‘Priorities 

Support management | On-going {|SO1 The Management Accountability Framework (MAF) Round V assessment | 
excellence provided the CPC with directions on setting management priorities, for 


example, the need for a formal risk management framework. Key 

. elements of the framework have now been developed; over the next year 

the corporate risk profile will be used to support management planning 

| and decision making. The CPC, guided by the MAF assessment, will 
continue to enhance and improve its management practices in order to 

| achieve management excellence. 


‘Maintain a workplace | On-going | SO 1 “The CPC relies heavily on its talented and dedicated staff; therefore, it. 

of choice takes its human resource requirements very seriously. The CPC will 
continue the integrated business and human resources planning process 
in order to set the foundation for assessing and understanding our current 
and future needs. The CPC’s integrated planning is also intended to 
identify optimal strategies and activities for the human resource 
management components of recruitment, retention, learning, 
development, employee engagement, promotion, succession, employment 
equity and official languages. 
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Risk Analysis 


The environment in which police discharge their responsibilities has undergone significant 
change since the creation of the CPC 20 years ago. In 2006, the current government made 
“Accountability” one of its first five priorities. Furthermore, the recently enacted Federal 
Accountability Act provides new oversight mechanisms and strengthened whistle blower 
protection. 


Governments have responded to these challenges by increasing police budgets and enacting 
new legislation. Police services have altered their investigative practices and since the year 
2000 we have witnessed the growth of ad hoc and permanent integrated enforcement teams 
both domestically and internationally. 


The RCMP within Canada plays a key role in this new policing mode. The RCMP is unique in 
that it is one of the very few police services in the world that is present at all three levels of 
government. While serving as the national police force, it also is the provincial police force in 
eight provinces and is the municipal police force in over 200 municipalities, some of which have 
a population base in excess of 400,000 persons. It is also the police force of jurisdiction for over 
600 First Nations communities. 


The area of public safety has experienced unprecedented change over the last 20 years. 
Globalization, mass migration, technological advancements and the existence of failed or failing 
states have all contributed to a witch’s brew of sophisticated crime in the form of transnational 
organized crime, global terrorism, and the ever-ubiquitous Internet with its hackers, fraud artists 
and hate distributors. 


The CPC welcomes the policy work that is currently underway at Public Safety Canada 
regarding an enhanced civilian review mechanism for the RCMP. 


Some of the key factors that will influence the direction of the CPC in the next few years were 
considered in the development of its Strategic Plan and the setting of its priorities are outlined 
below. It is important to recognize that these factors are complex and that many are linked. 


External Context 

The CPC’s clients are increasingly diverse in terms of their cultures, beliefs, values, attitudes 
and language. In addition to cultural diversity, there is also an urban-rural divide characterized 
by distinctly different beliefs, values and attitudes. It would also appear that ethnic groups are 
fragmented making it difficult to identify community leaders and spokespeople. It is a challenge 
for a small organization with offices in the National Capital Region and Surrey, B.C. to influence 
and understand diverse communities locally and across the country. There is increasing 
imbalance both within Canada and globally in terms of growing economic disparity. Notably, 
there are also a disproportionate number of Aboriginal people involved in the justice system. 


The public’s expectations regarding policing and public security are changing as evidenced by 
an apparent willingness to give up personal liberties to fight terrorism. Expectations are also 
evolving regarding what police oversight should be and how oversight bodies should behave. It 
continues to be a challenge to manage and respond to varying and sometimes conflicting 
expectations. Moreover, provincial policing oversight organizations have differing powers and 
resource levels than the CPC and, in general, have more up-to-date legislative frameworks. 


Policing 

Crime and criminals are continuing to grow in sophistication and criminal activity has become 
more global in nature. Policing technologies and techniques have evolved as well and police 
are required to interact with an expanding network of police forces worldwide. As well, there is 
an increasing range of police conduct not subject to review with the advent of new legislation 
and police practices. 


Within the police community, there are varying levels of awareness of diversity issues and 
varying levels of skill in dealing with them. Certain realities face today’s RCMP: a high number 
of new recruits, a high rate of turnover, a high number of baby boomers retiring, experienced 
members leaving the force for a variety of reasons, and a lack of resources have resulted in the 
inadequate mentoring of new members, understaffing of detachments, and morale issues. 


In terms of the CPC’s relationship with the RCMP, areas where there are shared interests may 
be under-exploited and there may be greater opportunities for sharing information and research 
resources. The complexity and size of the RCMP’s organization and the frequent changes 
among operational staff mean that it is often a challenge to identify the appropriate contacts. 


Government 

Even in times of economic uncertainty, the government's priorities include a continued 
emphasis on ensuring that the justice system is working effectively and that Canadians are safe. 
This will continue to present a challenge to the CPC and to the government with respect to 
finding the right balance between the level of policing and the level of review in terms of both 
resources and powers. 


In addition, the government has undertaken to strengthen and improve the management of 
Canada’s federal agencies, boards, commissions and Crown corporations to achieve greater 
cost-effectiveness and accountabilities. Changing the fiscal balance within Canada and 
renewing federalism are also on the government's agenda. This may result in greater powers 
and resources for provinces, territories and municipalities. 


Other events having an impact on the CPC include the results of the O’Connor Commission's 
review, the Air India Inquiry and the report of the Task Force on Governance and Cultural 
Change in the RCMP. 


Key Risks 

The CPC has identified a number of risks that have the potential to impede progress made 
towards the achievement of its strategic outcome and expected results. The primary risks, and 
our efforts to mitigate them include the following: 


There is a risk that the CPC will not receive its requested interim funding from Treasury Board to 
continue critical work in the area of outreach, strategic policy and research. When the CPC 
received 16 months of program integrity funding late in 2007, it developed an integrated human 
resources plan to address the temporary positions required. The majority of human resources 
were obtained based on secondments from other departments/agencies, term positions, 
casuals and some contractors, as well as a few key indeterminate appointments. The CPC has 
been successful to date; however, a number of our current staff who are on secondment or term 
assignments will start looking elsewhere if we are not successful in extending the temporary 
funding for the 2009-2010 fiscal year. This loss of highly skilled and experienced personnel 
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would be detrimental to the CPC in fulfilling its mandate, all outreach activities would cease, 
critical strategic policy and research projects would be incomplete, and progress on a new Case 
Management System would be lost. It would be difficult for the CPC to pick up the pieces of 
these key projects at a later date and it would essentially be in a position of starting from 
scratch. 


Aside from the need for permanent funding, the CPC faces the same recruitment and retention 
challenges as other organizations. It has already taken steps to mitigate this risk; prior to 
receiving program integrity funding in the last quarter of the 2007-2008 fiscal year, it developed 
and has maintained an integrated human resources plan that utilizes tools made available under 
the Public Service Modernization Act, including pooled staffing and obtaining the best fit 
candidates for key positions. The CPC has also established a supply arrangement for 
investigative services to handle additional workload or specialized cases. The CPC continues 
to prioritize creating a workplace of choice; it undertakes a yearly staff survey to identify 
strengths and weaknesses, has implemented a Pride and Recognition program and has 
established and communicated a Code of Conduct for employees. 


Related to human resources is the risk that due to vacancies in outreach positions we may fall 
short of our objective to increase awareness of the role and services of the CPC specifically 
among marginalized populations. The CPC will prioritize its outreach plan based on resources 
and skill sets on a quarterly basis. 


The CPC’s recommendations to the RCMP are not binding; therefore, there is a risk that even if 
the recommendations are accepted, due to competing priorities, they may not be implemented. 
To mitigate against this risk, the CPC will take follow-up action to assess and monitor the 
implementation of its recommendations and will encourage the RCMP to account for 
non-compliance. 


The CPC has no control over serious confrontations between the RCMP and the public that it 
must respond to, for example, with a Chair-initiated complaint. Such events impact on 
workloads across the CPC and have the potential to negatively impact the achievement of 
service standards. !In addition, there is a risk of not having sufficient financial or human 
resources to respond to such events. To mitigate this risk, the CPC ensures its budget is 
flexible enough to accommodate such events, that finances are monitored closely on a monthly 
basis and when priorities shift, management ensures that staff understand where priorities 
stand. 


The CPC also has no control over its day to day workload and over the last three years 
(2006-2007 to 2008-2009) has experienced an unprecedented increase in its workload. The 
number of complaints received has increased by over 130% (756 to a projected 1,740 in 
2008-2009). Of more consequence is the near 100% increase in requests for review cases 
over the same time period (159 to a projected 300 in 2008-2009). Notably, the CPC has 
observed an increase in the level of sophistication and complexity of the issues raised in both 
the complaints lodged against the RCMP as well as with review cases. The CPC has made it a 
priority to meet its established service standards and over the past year, these standards have 
only been met through the extraordinary efforts of senior management and through the use of 
overtime. The trend indicates increasing volumes for both complaints and reviews; there is a 
risk that this increased workload is simply not sustainable causing the CPC to fall short in 
meeting its service standards. To mitigate this risk, the CPC may have no choice but to adjust 
its service standards and targets downwards or reallocate resources internally resulting in an 
erosion of service to the public. 


Expenditure Profile 


In order to meet the expected results of its program activities and contribute to its strategic 
outcome in fiscal year 2009-10, the CPC plans to spend a total of $8.7M including EBP ($5.2M 
in on-going funding and $3.5M in interim funding). In the fall of 2008, as an interim measure 
pending the results of the policy work underway at Public Safety Canada on an enhanced 
review mechanism for the RCMP, the CPC developed a business case for funding from the 
Treasury Board Management Reserve that would allow it to continue the work previously funded 
under Program Integrity. The CPC is optimistic that it will receive this funding and these plans 
reflect the increased amounts. 


The chart below illustrates the CPC’s spending trend from 2005-06 to 2009-10 (includes EBP 
but excludes accommodation charges). 


Expenditure Trend 
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From 2005-06 until 2007-08 the CPC received additional funding for the Kingsclear public 
interest investigation. In the last quarter of fiscal year 2007-08, the CPC received 16 months of 
program integrity funding. The funding allowed the CPC to fulfill its mandate, which could not 
previously be addressed given its current on-going funding. These activities included 
community outreach, strategic policy and research, as well as streamlining the complaint and 
review processes which will be advanced if the CPC receives its interim funding for fiscal year 


2009-10. 
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Voted and Statutory Items 


This table illustrates the way in which Parliament approved CPC resources, and shows the 
changes in resources derived from supplementary estimates and other authorities, as well as 
how funds were spent. 


Roe nnn eee Sonatina enteseenaneonT nT e NES PES nan immanent 


Truncated Vote or 


Vote # or 
Statutory Statutory Wording “® 2008-2009 Main Estimates _~® 2009-2010 Main Estimates 
Item (S) ($ thousands) ($ thousands) 
70 Program expenditures : 7,934 fier ; ‘4,655 } 
 inpapierenae miei enna. nrmern ni apres ss on " ete ees eater ner ene Kitson 
(S) Contributions to employee benefit plans 742 j 526 


Pe Re fe ER MEET rp ee ne ee 
‘Total / 8,676 | 5,181 
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Section Il — Analysis of Program Activities by 
Strategic Outcome 


Section II — Analysis of Program Activities by Strategic Outcome 


2.1 Strategic Outcome 


RCMP members are held publicly accountable for their conduct in the 
performance of their duties. 


The following section describes the CPC’s sole program activity and the results it is trying to 
achieve, performance indicators and targets. This section also explains the priorities that the 
CPC has set for 2009-2010 and how it plans to achieve the expected results and presents the 
financial and non-financial resources it plans to use to achieve results. 


2.1.1 Program Activity: Civilian review of RCMP members' 
conduct in the performance of their duties. 


The following graphic outlines the CPC’s Program Activity Architecture and the priorities it has 
set for 2009-2010. 


Strategic RCMP members are held publicly accountable for their conduct in the 
Outcome performance of their duties 
Program Civilian review of RCMP members' conduct in the performance of 
Activity their duties ; 
; Strengthen the Improve the 
Priorities fetid tales is complaint and relevance of review 
awareness of the . : 

for 2009- rolocand senien- review processes recommendations 

2010 and identify 


of the CPC complaint trends 
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— | Program Activity: _ . : 
Civilian review of RCMP members’ conduct in the performance of  dut 
Human Resources (FTEs) and Planned Spending ($ Thousands) _ 


2009-10 2010-11 
_FTEs | Planned Spending Planned Spending Planned Spending 


Program Activity Performance Targets 


Expected Results Indicators Annual increase of 5% 


Improve access to and The percentage of - 

openness of the public complaints received from 

complaint process. the public directly by the 
Commission is increased. 


Program Activity Summary 


The CPC is an independent federal agency established in 1988 to receive and review public 
complaints about the conduct of RCMP members in a fair and impartial manner. 


The fundamental role of the CPC is to provide civilian review of RCMP members’ conduct in the 
performance of their policing duties. The CPC holds the RCMP accountable to the public by 
providing, at the request of complainants, an independent review of the RCMP’s disposition of 
complaints and by making recommendations to the RCMP Commissioner. 


The process for lodging a complaint under the current legislation is as follows: members of the 
public may make complaints about the conduct of RCMP members to the RCMP, the CPC or 
the provincial authority responsible for policing. Complaints are normally sent to the RCMP first 
for investigation. The RCMP then conducts an investigation as to the alleged misconduct and 
issue a ruling in the first instance. The RCMP Commissioner is required to report the results of 
these investigations to complainants. If complainants are not satisfied with the RCMP’s 
handling of the complaint, they may ask the CPC for a review of their case. The Chair of the 
CPC may also initiate a complaint if he considers there are reasonable grounds to do so 


When reviewing a complaint, the CPC does not act as an advocate either for the complainant or 
for RCMP members. Rather, its role is to conduct an independent inquiry and reach objective 
conclusions based on the information available. 


In conducting its review, the CPC considers all relevant information provided by the complainant 
and the RCMP. If it is not satisfied that the information is complete, it asks the RCMP for 
additional information or, where appropriate, conducts its own independent investigation. 


The Chair also has the authority to hold a public interest hearing to inquire into a complaint. 
If the Chair is not satisfied with the RCMP’s handling of a complaint, the Commission will issue 


an interim report of its findings and recommendations; after the RCMP Commissioner replies to 
this interim report, a final report is forwarded to the Minister of Public Safety, to the RCMP 
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Commissioner and to all parties. Alternatively, if the Chair concludes that the RCMP responded 
adequately to the complainant's concerns, a final report is delivered stating that the RCMP’s 
handling of the complaint was satisfactory. 


Planning Highlights 

In order to achieve the expected result, assuming that it will be successful in obtaining the 
requested interim funding, the CPC has set the following priorities and plans to undertake the 
following activities: 


1. Increase public awareness of the role and services of the CPC 


The CPC will continue its outreach to stakeholders and marginalized populations, such as 
aboriginal and ethno-cultural communities. It also will continue to improve its website to 
encourage use and ensure its relevance among priority groups. In 2009-2010, the CPC will 
also continue to enhance its media relations efforts. 


2. Strengthen the complaint and review processes 


The CPC will endeavour to continue to meet its service standards and enhance efficiencies 
within the complaint and review processes. Additionally, it plans to develop and implement a 
new Case Management System. The CPC is also working to identify complaint trends and 
make recommendations for changes to national policing policy. In order to track actions taken 
by the RCMP on recommendations, the CPC will establish a follow-up process. The CPC will 
continue to collaborate more closely with the provinces, territories, RCMP and stakeholders 
regarding common interests. 


3. Improve the relevance of review recommendations and identify continuing, emerging and new 
complaint trends 


In 2009-2010, the CPC will undertake research projects designed to understand the nature of 
and trends within public complaints and police/public interactions and will identify trends in 
policing and make recommendations for changes in national policing policy, training and 
behaviours. The CPC will continue to foster greater collaboration among domestic and 
international police review bodies, governments, academics and stakeholders 


Benefits for Canadians 


Safe and secure communities is a defining characteristic of the Canadian way of life and 
Canadians are rightly proud of that tradition of community safety and security. Canadians 
deserve to live in a just society, to have faith in their justice system, and to be protected against 
violence and criminal acts. 


The CPC provides civilian oversight of RCMP members' conduct in performing their policing 


duties so as to hold the RCMP accountable to the public. Its job is to help find and shape a 
balance between individual rights and collective security. 
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The Commission makes a significant contribution to protecting citizens by building safer and 
healthier communities and its work is an essential component of the government’s commitment 
to strengthen the security of Canadians. Canadians must have confidence in their national law 
enforcement agencies. The CPC’s oversight ensures that this confidence, faith and trust is well- 
placed. . 


2.1.6 Program Activity: Internal Services 


Financial Resources ($ thousands) Human Resources (Full-Time Equivalents) 


2009-2010 2010-2011 2011-2012 2009-2010 2010-2011 2011-2012 
1,990 1,990 1,990 22 22 22 


Program Activity Summary & Planning Highlights 


Internal Services. 

Internal Services are groups of related activities and resources that are administered to support 
the needs of programs and other corporate obligations of an organization. These groups are: 
Management and Oversight Services; Communications Services; Legal Services; Human 
Resources Management Services; Financial Management Services; Information Management 
Services; Information Technology Services; Real Property Services; Material Services; 
Acquisition Services; and Travel and Other Administrative Services. Internal Services include 
only those activities and resources that apply across an organization and not to those provided 
specifically to a program. 


The CPC must comply with the same central agency expectations and requirements 
(comptrollership, management and accountability systems, security, etc.) as do medium and 
larger departments that enjoy substantial specialized resources in the fields of planning, IT, 
human and financial resources, and evaluation. The compelling responsibilities require the 
CPC to identify, train and retain corporate staff with a wide scope of duties and responsibilities. 
This takes a heavy toll on human and financial resources. The CPC has set the following 
priority for internal services: 


SUPPORT MANAGEMENT EXCELLENCE AND MAINTAIN A WORKPLACE OF CHOICE 


The CPC will continue to ensure that a modern human resources management regime is in 
place and will support effective labour-management relations that provide opportunities for 
professional and leadership development. The CPC will also respond to MAF assessment 
priorities. 


Section II — Analysis of Program Activities by Strategic Outcome 15 


Section III — Supplementary Information 


3.1 Other Items of Interest 


¥~ http://www.cpc-cpp.gc.ca/ 
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2009-10 
Estimates 


Part Ill—Report on Plans and Priorities | 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I1J—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.ge.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 085 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gce.ca 


Catalogue No.: — BT31-2/2010-III-85 
ISBN: 978-0-660-63842-3 


Copyright Board of Canada 
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Minister’s Message 


As Minister of Industry, I am committed to the long-term 
competitiveness and prosperity of our country. Canada has 
many economic advantages upon which we must continue to 
build if we are to set the right conditions for our long-term 
success. With this in mind, Industry Canada and its Portfolio 
partners are striving toward the development of an innovative 
economy with robust sectors and an efficient and competitive 
marketplace. 


Our priorities remain aligned with Advantage Canada, the 
government’s long-term economic plan. Here, we set out 
clear objectives, including the reduction of taxes, the 
encouragement of entrepreneurship, and the development of 9 - 
a knowledge-based economy. a 


In the 2009-2010 Report on Plans and Priorities, we recognize that as we look to the year ahead 
we are entering a period of continued global economic uncertainty, one that demands clear and 
strategic action on the part of the government to ensure we accomplish the long-term goals we 
have set for ourselves. Our departmental priorities and initiatives will be guided by a balanced 
consideration of the demands of the global economic situation and our long-term vision for 
Canada’s growth and prosperity. 


In Budget 2009 — Canada’s Economic Action Plan, the government has developed a clear and 
comprehensive response to the slowdown in the global economy, which is in keeping with the 
continuing objectives of Advantage Canada. The economic action plan addresses short-term 
realities, while setting in place the conditions to strengthen Canada’s economy for generations to 
come. 


Industry Canada and its Portfolio partners are at the heart of the government’s strategy to 
stimulate the Canadian economy. We are taking steps to improve the competitiveness of 
Canada’s traditional economy by providing short-term support for key sectors such as the auto 
industry. We are ensuring that all regions of Canada prosper by supporting economic 
diversification. We are fostering small businesses by improving access to credit and encouraging 
growth through tax reductions and incentives. We are supporting measures to develop a highly 
skilled workforce through such means as expanding the Canada Graduate Scholarships program. 
At this time of intense international competition for the world’s best and brightest, government 
support is helping to attract and retain these individuals in Canada. We are positioning Canada as 
a leader in the global knowledge economy. 


In the ongoing pursuit of our mandate, we will continue to focus on innovation as a means to 
develop a globally competitive economy. Our ultimate goal is to help Canadians continue to 
enjoy a quality of life that is envied throughout the world. 
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It is my pleasure to present this year’s Report on Plans and Priorities for Industry Canada and its 
Portfolio partners, which will outline in greater detail the priorities and pursuits in which we will 
be engaged in the year to come. 


Tony Clem_nt 
Minister of Industry 


Page 2 Copyright Board of Canada 


SECTION I: DEPARTMENTAL OVERVIEW 
Raison d’étre 


The Copyright Board of Canada’s program objective is to set royalties which are fair and . 
equitable to both copyright owners and users of copyright-protected works. This includes setting 
fair and equitable terms and conditions so as to permit the use of works when the owner of the 
copyright cannot be located. 


The Board is an independent administrative agency that has been conferred department status for 
purposes of the Financial Administrative Act. The mandate of the Board is set out in the 
Copyright Act (the “Acf’). The Board is empowered to establish, either mandatorily or at the 
request of an interested party, the royalties to be paid for the use of copyrighted works when the 
administration of such works is entrusted to a collective administrative society. 


The Copyright Board of Canada is an economic regulator. It deals with complex social, cultural, 
demographic, economic and technological issues (e.g., communications technology, use of music 
over the Internet, blank CDs, and software management systems to protect music or administer 
rights). The Board’s decisions are not appealable, but can be the subject of judicial review by the 
Federal Court of Appeal. The Board has existed in one form or another since the 1930s, but its 
jurisdiction was significantly expanded in 1989 and 1997. 


The program objective of the Board underlies the achievement of strategic outcomes related to 
innovation through new knowledge, which has become the main source of competitive 
advantage in all sectors of economic activity and is closely associated with increased exports, 
productivity growth, and the creation of new firms. 


In this context, our country’s handling of intellectual property matters is a critical element in our 
long-term success in innovation, and by extension, to our long-term economic health. The terms 
and conditions by which intellectual property owners (such as owners of copyrighted works) are 
compensated will largely define the incentive structure for innovation in and creation of 
copyrighted materials. In addition, the design and implementation of regulations can have a 
significant impact on innovation and competitiveness, particularly in the areas of intellectual 


property rights. 


Mandate, Roles and Responsibilities 


Mandate of the Board 


The Board is an economic regulatory body empowered to establish, either mandatorily or at the request 
of an interested party, the royalties to be paid for the use of copyrighted works, when the administration 
of such copyright is entrusted to a collective-administration society. The Board also has the right to 
supervise agreements between users and licensing bodies and issues licences when the copyright owner 
cannot be located. 
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The Copyright Board of Canada was established on February 1, 1989, as the successor of the 
Copyright Appeal Board. Its responsibilities under the Act are to: 


certify tariffs for the public performance or the communication to the public by 
telecommunication of musical works and sound recordings [sections 67 to 69]; 


certify tariffs, at the option of a collective society referred to in section 70.1, for the doing 
of any protected act mentioned in sections 3, 15, 18 and 21 of the Act [sections 70.1 to 
70.191]; 


set royalties payable by a user to a collective society, when there is disagreement on the 
royalties or on the related terms and conditions [sections 70.2 to 70.4]; 


certify tariffs for the retransmission of distant television and radio signals or the 
reproduction and public performance by educational institutions, of radio or television 
news or news commentary programs and all other programs, for educational or training 
purposes [sections 71 to 76]; 


set levies for the private copying of recorded musical works [sections 79 to 88]; 


rule on applications for non-exclusive licences to use published works, fixed 
performances, published sound recordings and fixed communication signals, when the 
copyright owner cannot be located [section 77]; 


examine, at the request of the Commissioner of Competition appointed under the 
Competition Act, agreements made between a collective society and a user which have 
been filed with the Board, where the Commissioner considers that the agreement is 
contrary to the public interest [sections 70.5 and 70.6]; 


set compensation, under certain circumstances, for formerly unprotected acts in countries 
that later join the Berne Convention, the Universal Convention or the Agreement 
establishing the World Trade Organization [section 78]. 


In addition, the Minister of Industry can direct the Board to conduct studies with respect to the 
exercise of its powers [section 66.8]. 


Finally, any party to a licence agreement with a collective society can file the agreement with the 
Board within 15 days of its conclusion, thereby avoiding certain provisions of the Competition 
Act [section 70.5]. 
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Strategic Outcome and Program Activity Architecture (PAA) 


STRATEGIC OUTCOME PROGRAM ACTIVITY 


Fair decision-making to provide proper Copyright Tariff Setting and Issuance of 
incentives for the creation and use of Licences 
copyrighted works 


Planning Summary 


Financial Resources ($ thousands) 


Note: The amount of $3,054 includes the current reference level of $2,624 plus $430 which will be transferred 
permanently from Industry Canada ($215) and Canadian Heritage ($215) through the 2009-10 Estimates process. 


Human Resources (Full-time Equivalents (FTE)) 


« \ 


Planned Spending ($ thousands) Alignment to 


Forecast Government of 
Program Expected Spending Canada 
Activity Results 2008-09 2009-10 2010-11 2011-12 Outcomes 


Copyright Fair and An innovative 


Tariff Setting | equitable 
and Issuance | tariffs and 
of Licences conditions 


and knowledge- 
based economy 


3,054 3,054 3,054 


Innovation through new knowledge has become the main source of competitive advantage in all 
sectors of economic activity and is closely associated with increased exports, productivity 
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growth, and the creation of new firms. In this context, our country’s handling of intellectual 
property matters is a critical element in our long-term success in innovation, and by extension, to 
our long-term economic health. The terms and conditions by which intellectual property owners 
(such as owners of copyrighted works) are compensated will largely define the incentive 
structure for innovation in and creation of copyrighted materials. In addition, the design and 
implementation of regulations can have a significant impact on innovation and competitiveness, 
particularly in the areas of intellectual property rights. 


The Copyright Board of Canada recognizes the need to ensure an effective and efficient 
copyright regulatory regime in order to attain the maximum productivity in those sectors that 
create and use copyrighted works. Further, the strategic outcomes of a fair and competitive 
marketplace and reasonable opportunities for Canadian firms to export copyright protected goods 
and services in the music, content creation and programming areas, as well as the downstream 
broadcasting, publishing and entertainment industries will be impacted by the performance of the 
Copyright Board of Canada. 


Contribution of Priorities to Strategic Outcome 
Departmental Priorities 


Priority Name _ | Links to Strategic Description 


Outcome 


1. Ensure timely and Ongoing us Leads to a more efficient process 
Fair decision-making to ae 
fair processes and ; : : and to decisions that take into 
Lat provide proper incentives 
decisions ; account the ever-changing 
for the creation and use of 
Oe te technological environment, global 
PYM events and new business models 
2. Advance the Ongoing Ensures a proper assessment by the 
analytical framework Board of risks associated with 
for decisions and the economic and technological changes 
regulatory processes in relevant industries 
for tariff-setting 
3. Improve Ongoing Favours the implementation of 
management practices relevant and efficient management 
practices at the Board 


There are three priorities associated with the Copyright Board of Canada’s strategic outcome of 
achieving fair decision-making to provide proper incentives for the creation and uses of 
copyrighted works. These are: 


1. Ensure timely and fair processes and decisions 


To achieve this priority, the Board will need to ensure that participation costs in the hearing 
process are being kept as low as possible, thus encouraging participation of the appropriate 
parties and streamlining the process. The Board will also need to provide appropriate guidance, 
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information and analysis to the participants in order to facilitate the examination process and to 
foster greater participants’ satisfaction. This will be done in particular through telephone 
advisories and case management meetings with representatives. Finally, by engaging in pre- 
hearing consultations and information gathering, and by conducting well organized proceedings 
which address key issues facing copyright-related industries, the Board will be able to issue 
timely, fair and consistent decisions. 


The monitoring of this priority will be achieved by conducting informal surveys of hearing 
participants, with follow-up examination and determination of alternative procedural practices to 
improve the efficiency of the regulatory process. The achievement of this result is also directly 
monitored through the timely conduct of hearing processes and lack of interruption in 
proceedings due to administrative and technical delays. In addition, the implementation of a pre- 
hearing joint statement of (non-contested) facts and handling of legal issues solely through 
written submissions will improve the efficiency of the process. Finally, the Board plans to 
continue to examine, for each process, how to structure and sequence witnesses and hearing 
stages so as to eliminate duplication and maximize time spent on relevant issues. 


In addition, in 2009-2010 the Board will continue to examine alternatives to current procedures 
based upon input from hearing participants as part of a plan to develop and implement a more 
active involvement in pre-hearing information gathering aimed at reducing time and cost to 
participants while safeguarding the fairness of procedures. 


The rationale underlying this priority is to minimize administrative costs to Canadians from the 
setting of tariffs and to streamline the process in the face of increasing complexities in hearing 
subject matter, thus increasing regulatory efficiency. To the extent that this also leads to fairer 
decision-making, the overall innovation capability of parties affected by the copyright tariff 
process will be improved. 


2. Advance the analytical framework for decisions and the regulatory processes for tariff-setting 


Among the most significant risks which the Board faces in achieving its strategic outcomes are 
the potentially disruptive impact of new technologies, in particular on how copyright material is 
utilized, distributed and monitored. Fair and equitable decisions critically depend on the Board’s 
ability to identify, understand and assess the industry issues before they undermine or adversely 
impact existing copyright regimes. The Board’s approach to managing the technology risk is to 
systematically monitor relevant journals, other publications and web-sites, and to attend industry 
seminars and conferences. . 


Knowledge of the international experience is also a key tool in addressing the challenges of 
changing technology and the impact of global events. By comparing experiences across different 
countries, the Board expects to gain early warning of significant developments and their likely 
impacts on the Canadian situation. 


Leadership in copyright matters will continue to build on the groundwork performed in the last 
two years. The Board plans to continue its leadership role in the establishment and expansion of 
international activities such as sharing of procedures, data, analysis and other information. In this 
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regard, the Board will participate in meetings of an international forum of copyright tribunal 
administrators to be convened by WIPO. 


The Board expects to play a key organizational role in arranging fora to bring the international 
copyright tariff administration community together. The next major forum is targeted for 2009 in 
Singapore. The Board views its leadership within the international community as a primary 
horizontal initiative over the next three years. With a view to further this leadership, the Board 
also acted as a host organization for the 2005 annual congress of the international Society for 
Economic Research on Copyright Issues, and continued to be actively involved in the following 
annual congresses, including a contribution to the organization of a special session on copyright 
collective organizations at the 2007 annual congress in Berlin. The Board will continue to be 
involved with this organization in 2009-2010. 


By its involvement in international activities as they relate to copyright tariff setting in other 
parts of the world, the Board ensures that its own tariff-setting processes and decisions are 
cognizant of developments outside of Canada. 


3. Improve Management Practices 


Over the period 2008-2009, the Board worked on reaching an agreement with Industry Canada 
and Canadian Heritage, as well as Treasury Board, aimed at securing additional funding needed 
to ensure that the Copyright Board is able to adequately fulfill its mandate. Contingent on 
obtaining approval for this agreement leading to additional funding for the year 2009-2010 and 
beyond, effort will be put to hire the required additional employees at different positions in the 
organization. The Board will also explore possibilities to expand its facilities to house the 
additional employees. 


The Copyright Board will continue to work in partnership with four other small quasi-judicial 
agencies: the Canadian Artists and Producers Professional Relations Tribunal, the Registry of the 
Competition Tribunal, the Transportation Appeal Tribunal and the Public Service Staffing 
Tribunal (the “cluster group”) on implementing government-wide initiatives and continuing 
valuable work on those initiatives already implemented. 


The Board will continue to work on its training and development policy and continue to develop 
individual training plans for each employee. It will ensure that employees maintain and upgrade 
their skills so that they may meet the challenges of the future. 


The Board will review its Human Resources Plan to assess the changing needs of the Board and 
will take into account succession planning. It is essential that the Board continue to ensure that it 
has the capacity it needs to better react to the changing nature of work driven by technology 
which will result in better service to Canadians. 


Furthermore, it will continue to work on an evaluation strategy and performance measurement 
tools. 
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Risk Analysis 
Operating Environment 


The mandate of the Copyright Board of Canada is set out in the Act as amended in 1997. The 
Board has powers of a substantive and procedural nature. Some powers are granted to the Board 
expressly in the Act, and some are implicitly recognized by the courts. 


The Act requires that the Board certify tariffs in the following fields: the public performance or 
communication of musical works and of sound recordings of musical works, the retransmission 
of distant television and radio signals, the reproduction of television and radio programs by 
educational institutions and private copying. In other fields where rights are administered 
collectively, the Board can be asked by a collective society to set a tariff; if not, the Board can 

act as an arbitrator if the collective society and a user cannot agree on the terms and conditions of 
a licence. 


The examination process is always the same. The collective society must file a statement of 
proposed royalties which the Board publishes in the Canada Gazette. Tariffs always come into 
effect on January 1. On or before the preceding 31 of March, the collective society must file a 
proposed statement of royalties. The users targeted by the proposal (or in the case of private 
copying, any interested person) or their representatives may object to the statement within sixty 
days of its publication. The collective society in question and the opponents will then have the 
opportunity to argue their case in a hearing before the Board. After deliberations, the Board 
certifies the tariff, publishes it in the Canada Gazette, and explains the reasons for its decision in 
writing. 


As atule, the Board holds hearings. No hearing will be held if proceeding in writing 
accommodates a small user that would otherwise incur large costs. The hearing may be 
dispensed with on certain preliminary or interim issues. No hearings have been held yet for a 
request to use a work whose owner cannot be located. The process has been kept simple. 
Information is obtained either in writing or through telephone calls. 


Risk Evaluation 


The Board is responsible for tariffs that are estimated to be worth over $300 million annually. In 
fact, copyright tariffs underpin several industries which, according to a Conference Board of 
Canada study (Valuing Culture, Measuring and Understanding Canada’s Creative Economy, 
Conference Board of Canada, August 2008), generated in 2007 an amount representing 7.4% of 
Canada’s GDP when taking into account the direct, indirect and induced contribution. They also 
contributed 1.1 million jobs to the economy. The stakes are considerable both for copyright 
holders and for users of copyright. Consequently, interventions before the Board are thorough, 
sophisticated and often involving expert witnesses, litigation specialists and detailed 
econometric, business and financial studies, surveys and evidence. 


The Board must consider the underlying technologies (such as the Internet, digital radio, satellite 
communications), the economic issues and the interests of owners and users in order to 
contribute, with fair and equitable decisions, to the continued growth of this component of 
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Canada’s knowledge industries. Sound tariff decisions avoid serious disruption in affected 
sectors of the national economy and costly and time-consuming court challenges. 


The decisions the Board makes are constrained in several respects. These constraints come from 
sources external to the Board: the law, regulations and judicial pronouncements. Others are self- 
imposed, in the form of guiding principles that can be found in the Board’s decisions. 


Court decisions also provide a large part of the framework within which the Board operates. 
Most decisions focus on issues of procedure, or apply the general principles of administrative 
decision-making to the specific circumstances of the Board. However, the courts have also set 
out several substantive principles for the Board to follow or that determine the ambit of the 
Board’s mandate or discretion. 


The Board also enjoys a fair amount of discretion, especially in areas of fact or policy. In making 
decisions, the Board itself has used various principles or concepts. Strictly speaking, these 
principles are not binding on the Board. They can be challenged by anyone at anytime. Indeed, 
the Board would illegally fetter its discretion if it considered itself bound by its previous 
decisions. However, these principles do offer guidance to both the Board and those who appear 
before it. In fact, they are essential to ensuring a desirable amount of consistency in decision- 
making. 


Among those factors, the following seem to be the most prevalent: the coherence between the 
various elements of the public performance of music tariffs, the practicality aspects, the ease of 
administration to avoid tariff structures that make it difficult to administer the tariff in a given 
market, the search for non-discriminatory practices, the relative use of protected works, the 
taking into account of Canadian circumstances, the stability in the setting of tariffs that 
minimizes disruption to users, as well as the comparisons with “proxy” markets and comparisons 
with similar prices in foreign markets. 


Page 10 Copyright Board of Canada 


Voted and Statutory Items 


Truncated Vote or Statutor 


S Frat 
Contributions to employee benefit plans 
On ee 


Note: The difference between the 2008-2009 and 2009-2010 Main Estimates is due to salary increases and 
adjustments to the Employee benefit plans. 


ay, = 


Details may not add to totals due to rounding. 


I 
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SECTION I: ANALYSIS OF PROGRAM ACTIVITIES BY STRATEGIC OUTCOME 
Strategic Outcome 


The Board’s strategic outcome is to ensure fair decision-making to provide proper incentives 
for the creation and uses of copyrighted works. 


Program Activity by Strategic Outcome 


The following activity contributes to this strategic outcome: 


Copyright Tariff Setting and Issuance of Licences 


Financial Resources ($ thousands) 


2009-10 2010-11 2011-12 | 


Note: The amount of $3,054 includes the current reference level of $2,624 plus $430 which will be transferred 
permanently from Industry Canada ($215) and Canadian Heritage ($215) through the 2009-10 Estimates process. 


Human Resources (Full-time Equivalents (FTE)) 


2009-10 2010-11 2011-12 


Note: The number of full-time equivalents includes 5 Governor-in-Council appointees and 16 employees. 


The statutory mandate of the Board is to establish tariffs to be paid for the use of copyrighted 
works, when the administration of such copyright is entrusted to a collective-administration 
society. It is by rendering decisions and issuing licences that the Board fulfill its mandate. 


Both the copyright holders and users are stakeholders in this outcome. Consequently, 
interventions before the Board are thorough and sophisticated, involving experts witnesses, 
litigation specialists and detailed econometric, business and financial studies, surveys and 
evidence. In rendering decisions, the Board must consider the underlying technologies (such as 
the Internet, digital radio, satellite communications), the economic issues and the interests of 
owners and users in order to contribute, with fair and equitable decisions, to the continued 
growth of this component of Canada’s knowledge industries. Sound tariff decisions avoid serious 
disruption in affected sectors of the national economy and costly time-consuming court 
challenges. The Board will be able to evaluate its achievement in this regard by performing 
evaluations and studies of the economic impact of the Board’s decisions on particular sectors of 
the Canadian economy. 


The Board is continuously looking for ways to improve the efficiency of the hearing process by 
minimizing the overall participants’ expenses while ensuring that the process and the tariffs 


remain fair and equitable. The key partners in this endeavour are the private interest parties who 
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appear before the Board, and include the various collective societies that represent rights owners 
and associations and organizations representing users of works. 


Improving the efficiency of the regulatory process involves continual refinements in scheduling 
of witnesses, establishing and communicating the parameters of the hearing to participants, 
consulting with key stakeholders and developing codes of hearing practice and related guidelines 
for the conduct of hearings. By improving the efficiency of the tariff hearing process, this 
activity is expected to contribute to the important objective of reducing the regulatory burden. It 
is by performing evaluations of the time duration of the process and of participants’ satisfaction 
that the Board will be able to assess the performance achieved through the activity. ° 


Pursuant to section 77 of the Act, the Board may grant licences that authorize the use of 
published works, fixed performances, published sound recordings and fixed communication 
signals if the copyright owner cannot be located. Since 1989, the Board has issued 214 such 
licences. The Board’s objective with respect to this activity is to issue licences in a timely 
manner. The duration of the process will help the Board assess its performance with respect to 
this activity. 


Internal Services 


This activity deals with financial and materiel management policies, systems, processes and 
standards which are consistent with modern comptrollership. In implementing these policies, 
compliance with Parliament's requirements for financial stewardship and probity must be 
ensured. This activity also encompasses the responsibility of providing human resource services. 


By focusing on the priorities described earlier in this report with respect to management 
practices, this activity contributes to the creation of an environment that will allow the Board to 
fulfill its mandate and realize its objective. . 
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SECTION III: SUPPLEMENTARY INFORMATION 


Departmental Planned Spending and Full-Time Equivalents 


Forecast. Planned ‘Planned ~_ Planned 
a Spending Spending Spending Spending 

($ thousands) 2008-09 2009-10 2010-11 2011-12 | 
Copyright Tariff Setting and Issuance of Licences 2,606 2,624 2,624 2,624 
Budgetary Main Estimates (gross) 2,606 2,624 2,624 2,624 
Less: Respendable revenue 
Total Main Estimates 2,606 2,624 2,624 2,624 
Adjustments: 
Supplementary Estimates: 

Carry Forward 115 

Transfers from Industry Canada and Canadian 430 430 430 

Heritage . 

Collective Bargaining 23 
Total Adjustments 138 430 430 430 
Total Planned Spending 2,744 3,054 3,054 3,054 
Total Planned Spending 2,744 3,054 3,054 3,054 


Less: Non-Respendable revenue 


Plus: Cost of services received without charge 


Net Cost of Program 3,096 3,421 3,421 3,421 


Full-time Equivalents . 18 21 21 21 
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Other Items of Interest 
Organizational Information 
Board Members 


Board members are appointed by the Governor in Council to hold office during good behaviour 
for a term not exceeding five years. They may be reappointed once. 


The Act requires that the Chairman must be a judge, either sitting or retired, of a superior, county 
or district court. The Chairman directs the work of the Board and apportions its caseload among 
the members. 


The Act also designates the Vice-Chairman as Chief Executive Officer of the Board. He or she 
exercises direction over the Board and supervises its staff. 


The organizational structure of the Board follows the requirements set out in section 66 and 
following sections of the Act. 


Board’s Staff 
The Board has a staff of thirteen employees, organized around five operational groups: 


Ly The Registrar, which plans and manages all activities and resources related to public 
hearings, and the issuing of licences for the use of works whose copyright owners cannot 
be located, which includes receiving, organizing and reviewing the documentary 
evidence and information, and organizing and maintaining the Board’s records, archives 
and library. 


2 The Research and Analysis group, which is responsible for the preparation and analysis 
of reports and research papers, the development of scenario analysis and 
recommendations and the provision of economic SuDRutt to Board members and for 
decisions. 


3. The Legal Analysis group, which provides legal analysis and advice on tariff and licence 
applications before the Board, and represents the Board before the Courts in matters 
involving its jurisdiction. 


4. The Corporate Services group, which is responsible for financial and materiel 
management policies, systems, processes and standards which are consistent with modern 
comptrollership. 

8 The Technical Support group, which provides support in particular in respect of 
informatics. 
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Part IIl—Report on Plans and Priorities 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates mn support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I11I—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: =.BT31-2/2010-III-67 
ISBN: 978-0-660-63879-9 
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Message from the Correctional Investigator 


Since its creation in 1973, the Office has been an important part of safeguarding the 
rights of offenders and in making Canada a safer place. Public safety is enhanced by 
ensuring that offenders are treated fairly, provided the necessary assistance to become 
law-abiding citizens, and safely reintegrated into society in a timely and supported 
fashion. For 35 years, the Office has played a vital role providing independent oversight 
and objective investigations of offender complaints as well as making recommendations 
to address systemic issues to improve Canada’s prison system, and ultimately public 
safety. 


As Canada’s Ombudsman for federal offenders offering independent oversight of federal 
Corrections, the Office of the Correctional Investigator (Office) contributes to public 
safety and the promotion of human rights by providing independent and timely review of 
offender complaints. The Office makes recommendations that assist in the development 
and maintenance of an accountable federal correctional system that is fair, humane and 
effective. In order to achieve this result for Canadians, the Office monitors and 
investigates the acts, omissions, decisions and recommendations of the Correctional 
Service of Canada (Service), so that the Service carries out its statutory mandate in 
compliance not only with its own policies and procedures, but also with its domestic and 
international legal and human rights obligations. 


Recently, the Office has seen an increasing workload primarily related to the volume of 
complaints and complexity of cases which are directly associated with several emerging 
trends in the correctional environment. These trends consist of the over-representation of 
offenders with mental health issues who are often identified as being high risk, high 
needs and as having low adjustment potential to incarceration; the offender population 
profile being skewed by the arrival in increasing number of younger, more violent and 
often gang associated offenders; the disproportionate representation of Aboriginal 
offenders within the criminal justice system; the increasing population of federally 
sentenced women; the increasing number of Section 19 and use of force reviews; and the 
extensive involvement in the review of deaths in custody cases. 


The recognition of the changing correctional landscape has required my Office to 
reconsider how the organizational and case management structures support the delivery 
of our mandate and primary program activity. This assessment concluded that the 
organization does not have sufficient human and operational resources to conduct timely 
investigations of individual offender complaints and meet service standards, to review 
and make recommendations on the Correctional Service Canada’s policies and 
procedures associated with the areas of individual complaints, to follow-up on the 
implementation of recommendations, to ensure that systemic areas of complaint are 
identified and to review all Section 19 investigations performed by the Correctional 
Service Canada following the death of or serious injury to an inmate. On the advice of the 
Treasury Board Secretariat, the development of a business case in support of modest 
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incremental funding was completed and will be assessed by the Central Agencies for 
implementation in 2009-2010. 


Throughout the life of this plan, my Office will remain committed to a constructive 
dialogue with the Service and to making progress in the areas of offender concern 
discussed above. Our focus will continue to be on ensuring fairness and accountability. 
Moreover, we will continue to work with the Central Agencies to secure additional 
funding and ensure that the Office is better resourced to fulfill its important mandate. 


Howard Sapers 
Correctional Investigator 


Section I — Agency Overview 


Raison d’étre 


The Office of the Correctional Investigator provides Canadians with timely, independent, 
thorough and objective investigations into problems of offenders to ensure a safe, secure, 
fair, equitable, humane, reasonable and effective correctional environment. Essentially, 
its oversight role is to ensure that the Correctional Service of Canada carries out its 
statutory mandate in compliance with its domestic and international policy, legal and 
human rights obligations. 


Responsibilities 


The Office of the Correctional Investigator was established in 1973 pursuant to Part II of 
the Inquiries Act. With the proclamation in November 1992 of Part III of the Corrections 
and Conditional Release Act, the mandate of the Office was entrenched in its own 
legislation. The mandate of the Correctional Investigator, as defined by this legislation, 
is to function as an Ombudsman for federal offenders. The Correctional Investigator is 
independent of the Correctional Service of Canada and may initiate an investigation on 
receipt of a complaint by or on behalf of an offender, at the request of the Minister or on 
his own initiative. The Correctional Investigator is required by legislation to report 
annually through the Minister of Public Safety Canada to both Houses of Parliament. 


Moreover, as Canada’s Ombudsman for federal offenders offering oversight of federal 
Corrections, the Correctional Investigator contributes to public safety and the promotion 
of human rights by providing independent and timely review of offender complaints. The 
Correctional Investigator makes recommendations that assist in the development and 
maintenance of an accountable federal correctional system that is fair, humane and 
effective. 


Strategic Outcome(s) and Program Activity Architecture (PAA) 


The Office of the Correctional Investigator’s strategic outcome, “The problems of 
offenders in the federal correctional system are identified and addressed in a timely and 
reasonable fashion” is consistent with the organization’s legislative mandate as defined in 
section 167 of the Corrections and Conditional Release Act. 


The Office’s main program activity, “Ombudsman to federal offenders” contributes to the 
effective administration of Justice by conducting investigations into the problems of 
offenders related to decisions, recommendations, acts or omissions of the Commissioner 
of Corrections or any person under the control and management of, or performing service 
for or on behalf of the Commissioner of Corrections that affects offenders either 


individually or as a group, as detailed in Section 167 of the Corrections and Conditional 
Release Act. 


Section 19 of the Corrections and Conditional Release Act requires that the Office 
reviews all investigations performed by the Correctional Service of Canada following the 
death of or serious bodily injury to an inmate. The Office is also committed to a similar 
review function with respect to Use of Force interventions, in keeping with the 
recommendations of the Arbour Commission of Inquiry. 


Its other program activity: “Internal services” supports the delivery of the Office’s 
Ombudsman role to federal offenders as well as its corporate obligations to the Central 
Agencies. Internal services are defined as: Management and Oversight Services; 
Communications Services; Human Resources Management Services; Financial 
Management Services; Information Management Services; Materiel Services; 
Acquisition Services; and Travel and Other Administrative Services. 


Planning Summary 


Financial Resources ($ thousands) 


$3,176 $3,176 ae 


Human Resources (Full-Time Equivalent—FTE) 


Summary Table: 
Strategic Outcome 1: The problems of offenders in the federal correctional system are 
identified and addressed in a timely and reasonable fashion. 

Performance Indicators Targets 


Percentage of offender 100% 
complaints addressed within 
prescribed timeframes; 
Percentage of responses to 
offender complaints by 
category 


Program 


Activity’ Planned Spending 


Forecast 2009-10 Alignment to 
ee Spending an Government 
sct.gc.ca/pre- 2008-09 of Canada Outcomes 


est/estime.asp 


Ombudsman 
to federal 
offenders 


2,696 2,696 2,696 | Safe and Secure 


Communities 


Internal 
Services 


1. For program activity descriptions, please access the Main Estimates online at: 
http://www.tbs-sct.gc.ca/pre-est/estime.asp. 


Contribution of Priorities to Strategic Outcome(s) 


Operational Type Links to Strategic Description 
Priorities Outcome(s) 


Investigate and Ongoing | All four operational Primary role is to investigate 
resolve individual priorities contribute individual offender complaints 
offender issues towards the attainment through institutional visits, 

of the organization’s interview offenders, offender 
strategic outcome: The groups and Correctional 
problems of offenders in | Service staff. 
the federal correctional 
system are identified and 
addressed in a timely 
and reasonable fashion. 


Review and make 
recommendations on the 
Correctional Service of 
Canada’s policies and 
procedures. Use comparative 
analysis of Service’s statistics; 
institutional performance in 
areas of concern; oversight and 
evaluation through follow-up 
and impact analysis of 
Service’s response. 


Investigate, monitor 
and resolve systemic 
offender issues 


Ongoing 


Ongoing 


Required as per Corrections 
and Conditional Release Act; 


Monitor, evaluate and 
provide 
representations on the 
Service’s 
management of 
mandated issues (s. 
19 investigations and 
use of force 
incidents) 


Review of Service’s Section 19 
investigations and reports; 
make representations and/or 
recommendations to Service’s 
Officials at the appropriate 
level; and monitor and evaluate 
response. 


Investigate, resolve Ongoing 
and provide 
leadership on 
specifically identified 
issues of offender 
concern (Women and 
Aboriginal offenders, 
and Mental health 


issues) 


Conduct specialized 
investigations in these areas; 


Assume a national leadership 
role on key issues affecting 
these areas of responsibility; 
increased outreach efforts 
towards women and aboriginal 
offenders and those suffering 
from mental health issues. 


Management Type | Links to Strategic Outcome(s) Description 
Priorities 


Information This management priority is linked | To address the information 

Management to the organization’s strategic management gaps 
outcome: “The problems of identified by an external 
offenders in the federal correctional | consultant by: 
system are identified and addressed 
in a timely and reasonable fashion” 
as incremental funding is required 
to address the workload and 


- developing a records 
management program; 
integrating the 
management of 


complexity of cases managed by i 
the Office. electronic records; 


It is also linked to the developing and 


implementing a file 
classification system; 
and 


organization’s two program 
activities: “Ombudsman for federal 
offenders” and “Internal services” 
as incremental funding will support ensuring the 

both activities and ensure the management of e- 
organization’s mandate is delivered. mails 


Risk Analysis 


Maintaining an independent and objective review process within a correctional 
environment where the Office has virtually no control over either the number of 
complaints or the extent of the required investigations presents a number of unique 
challenges. First, the organization’s mandate is national in scope and offers, by the sheer 
number and complexity of issues, an endless supply of difficulties, opportunities and 
shifting priorities. The client base and network of stakeholders are dispersed in a large 
number of often geographically remote locations throughout Canada. Second, the 
resolution of disputes in an environment traditionally closed to public scrutiny with an 
understandably high level of mistrust between correctional officials and offenders, 
requires that the Office not only be, but be seen to be independent of both the 
Correctional Service, the Department of Public Safety and the Minister. Third, given that 
the authority of the Office rests with its power of persuasion and public reporting rather 
than enforceable recommendations, it is imperative that appropriate administrative and 
political mechanisms be available to ensure that reasonable, fair, timely, thorough and 
humane action is taken on the findings made by the Office. 


The Office of the Correctional Investigator is a micro agency with only one program. Its 
current resources are dedicated to meeting an acceptable level of service to its clients. 
While the Office has realized some efficiency measures over the past few years, these did 
not yield sufficient flexibility to meet the ongoing requirement. The organization has had 
difficulty in fully meeting its mandate because it does not have adequate operational 
resources to conduct timely investigations of individual offender complaints, to review 
and make recommendations on the Correctional Service Canada’s policies and 
procedures associated with the areas of individual complaints, to follow-up on the 
implementation of recommendations, to ensure that systemic areas of complaint are 
identified and to review all Section 19 investigations performed by the Correctional 
Service Canada following the death of or serious injury to an inmate. The Office of the 
Correctional Investigator does not have discretionary funds to reallocate. 


The Office does not foresee a decline in either the overall demand for services or in the 
complexity of the issues it is called upon to address. The environment in which it 
operates continues to be extremely challenging. Moving forward requires not only 
innovative and dedicated services, but also sound risk management, knowledge-driven 
decision-making, rigorous stewardship, clear accountabilities and responsible spending. 
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Expenditure Profile 


Departmental Spending Trend ‘ 
Office of the Correctional Investigator 
Spending Trend 

— 1: 2003-2004 

S 2: 2004-2005, 

e 3: 2005-2006 
: 4: 2006-2007 | 
& —— 5; 2007-2008 || 
—— 6: 2008-2009 

r 7: 2009-2010 
[eB n ae nf --G—_ FB 9 | —— 8: 2010-2011|| 
Nl ch | 9: 2011-2012]| 
= : £ > 7; See SaaS oe = 


The Office of the Correctional Investigator’s spending trend from 2003-2004 to 2007-08 
remained stable. The forecasted spending amount for 2008-09 is estimated at 3,158 and 
3,176 from 2009-10 through to 2011-2012. This spending trend could change should the 
organization be successful in securing additional incremental funding from the Centre. 


Voted and Statutory Items 
(Thousands) 


Vote # or Truncated Vote or Statutory 2008-09 2009-10 
Statutory Wording | “¥§ Main ¥8 Main 
Item (S) Estimates Estimates 


Program expenditures 


plans 


Contributions to employee benefit 
TOTAL 


1] 


Section II — Analysis of Program Activities by 
Strategic Outcome(s) 


Strategic Outcome: The problems of offenders in the federal correctional system are 
identified and addressed in a timely and reasonable fashion. This strategic outcome is 
supported by two program activities: Ombudsman to federal offenders and Internal 
Services. 


Pe nr rit eee 


Program Activity | Performance Targets 
Expected Results | Indicators 


To provide Ratio of 90% meet standard 
accessible and completed 

timely institutional 

Ombudsman visits by security 

services to level; 

federal offenders 


Average 


response time to | 85% meet standard 
offender 


problems. 


Program Activity 2: Internal Services. 


Human Resources (FTEs) and Planned Spending (Thousands) 


Program Activity | Performance Targets 

Expected Results | Indicators 

Not applicable at | Not applicable at | Not applicable at this time 
this time this time 


Section III: Supplementary Information 


Other Items of Interest 


Website: http://www.oci-bec.gc.ca 
Email: org@oci-bec.ge.ca 


Enabling legislation: Corrections and Conditional Release Act, S.C. 1992 Part 3 found at 
http://www. justice.gc.ca 


Reports and Discussion Papers found at the Office of the Correctional Investigator’s 
website (http://www.oci-bec.gc.ca): 


- Correctional Investigator’s Annual Reports 
- Previous Departmental Performance Reports and Reports on Plans and Priorities 


- Deaths in Custody Study, June 27, 2007 


- Report on the circumstances surrounding The Death of a Federal Inmate - A 
Failure to Respond, May 2008 


Report found at (http://www.parl.gc.ca) 


- The Senate of Canada’s Out of the Shadows at Last — Transforming Mental 
Health on Addiction Services in Canada, May 2006 
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2009-10 
Estimates 


Part Ill—Report on Plans and Priorities 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part 1I—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I1]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, J.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 


Catalogue No.: = BT31-2/2010-III-45 . 
ISBN: 978-0-660-63877-5 
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Minister’s Messa 


e 
As Canada’s Minister of Public Safety and Minister responsible 
for the Correctional Service of Canada (CSC), I am pleased to 
present to Parliament this Report on Plans and Priorities that 
outlines CSC’s objectives for 2009-10. 


The Government of Canada is committed to working towards 
ensuring that Canadians feel safe in their communities. CSC has 
the fundamental obligation to contribute to public safety by 
actively encouraging and assisting offenders to become law- 
abiding citizens, while exercising reasonable, safe, secure, and 
humane control. 


It is an extremely challenging time at the Correctional Service of 
Canada. The organization is transforming the way it does business and its operations to 
improve public safety results for all Canadians. Priorities for the coming year will focus 
on further implementation of the recommendations of the December 2007 CSC Review 
Panel report, A Roadmap to Strengthening Public Safety. 


In fact, responding to these recommendations through implementing its Transformation 
Agenda will help the Service achieve its strategic priorities. Since fiscal year 2006-07, the 
Service has maintained consistent focus on the following five priorities, which were 
developed to manage the changing offender population profile, while enhancing the 
Service’s contribution to public safety: 


e Safe transition of eligible offenders into the community 
Safety and security of staff and offenders in our institutions 

e Enhanced capacities to provide effective interventions for First Nations, Métis and 
Inuit offenders 

e Improved capacities to address mental health needs of offenders 

e Strengthening management practices 


Reporting to Parliament and Canadians through documents such as this is also an 
extremely important way to ensure transparent and open communications, and help 
increase awareness of the work CSC does in communities across Canada. 


I am confident that the direction outlined in this Report on Plans and Priorities sets a 
clear path for the Service to continue enhancing its role as a key player in the Public 
Safety Portfolio. I look forward to seeing the results of the key Transformation Agenda 
initiatives further advancing the Service's progress toward meeting its public safety 


priorities for Canadians. eee 


The Honourable Peter Van Loan, P.C., M.P. 
Minister of Public Safety 
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SECTION 1: DEPARTMENTAL OVERVIEW 


1.1 Raison d’étre 


The Correctional Service of Canada (CSC) is an agency within the Public Safety 
Portfolio. The Portfolio brings together key federal agencies dedicated to public safety, 
including the Royal Canadian Mounted Police, the National Parole Board, the Canada 
Border Services Agency, the Canadian Security Intelligence Service, and three review 
bodies, including the Office of the Correctional Investigator. 


CSC contributes to public safety by administering court-imposed sentences for offenders 
sentenced to two years or more. This involves. managing institutions (penitentiaries) of 
various security levels and supervising offenders on different forms of conditional 
release, while assisting them to become law-abiding citizens. CSC also administers post- 
sentence supervision of offenders with Long Term Supervision Orders for up to 10 years. 


1.2 Responsibilities 


On an average day during the 2007-08 fiscal year, CSC was responsible for 
approximately 13,550 federally incarcerated offenders and 8,461 offenders in the 
community. However, over the course of the year, including all admissions and releases, 
CSC managed 20,021 incarcerated offenders and 16,599 supervised offenders in the 
community. | 


CSC provides services across the country—from large - 

urban centres with their increasingly diverse populations, FEDERALLY 

to remote Inuit communities across the North. CSC MANAGED 
manages institutions, mental health treatment centres, f#ACTLITIES INCLUDE 
Aboriginal healing lodges, community correctional  . $7 jnstitutions _ 
centres and parole offices. In addition, CSC has five in 
regional headquarters that provide management and 
administrative support and serve as the delivery arm of 
CSC’s programs and services. CSC also manages an 
addictions research centre, a correctional management ~ 
learning centre, regional staff colleges and a national headquarters. 


e 16 community | 
correctional centres | 

e 84 parole offices and 
sub-offices 


CORCAN, a Special Operating Agency of CSC, provides work and employability skills 
training to offenders in institutions in order to enhance job readiness upon their release to 
communities, and to increase the likelihood of successful reintegration. CORCAN also 


' Source: CSC Offender Management System. Note that an offender can appear more than once in the 
conditional release flowthrough count. An offender may be released from an institution more than once 
during a year and thereby will be counted more than once. In addition, if an offender spent a portion of the 
year incarcerated and another portion supervised, the offender will appear in both the institutional and 
community flowthrough count. 
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offers support services at 53 community-based employment locations across Canada to 
assist offenders on conditional release in securing employment. CORCAN’s services are 
provided through partnership contracts internally (CSC and CORCAN) as well as 
externally with other government organizations, Non-Governmental Organizations, and 
private enterprises. 


Approximately 75% of CSC’s 2008-09 Annual Reference Level’ was dedicated to the 
provision of care and custody of offenders in institutions and in communities, which 
includes fixed and semi-fixed costs for security systems, salaries for correctional staff, 
facilities maintenance, health services, food services, and capital. Approximately 20% 
was allocated to correctional interventions which includes case management and offender 
programs. The remaining 5% was dedicated towards community supervision, which 
includes Community-Based Residential Facilities and community-based health services.” 


CSC employs approximately 15,400 staff’ across the 


WORKFORCE — . C country and strives to maintain a workforce that reflects 
| Canadian society. Just over 46% of CSC staff are 
e Apron 15, 400. women. Slightly more than 5% are from visible minority 


groups, approximately 3.4% are persons with disabilities, 
85% won in institutions and approximately 7% are Aboriginal.” These rates are at 
and communities or above the labour market availability’ with the 
exception of Persons with Disabilities where CSC is 
slightly below market levels. 


Two occupational groups, for the most part exclusive to CSC, represent over half of all 
staff employed in operational units. The Correctional Officer group comprises 40% of 
staff, while another 15% of staff are in the Welfare Programmes category, the group that 
includes parole and program officers who work in the institutions and in the community. 
The remainder of CSC’s workforce reflects the variety of other skills required to operate 
institutions and community offices—from health professionals, to electricians, to food 
service staff—as well as staff providing corporate and administrative functions at the 
local, regional and national levels. All staff work together to ensure that the institutions 
operate in a secure and safe fashion and that offenders are properly supervised on release. 


Volunteers continue to be essential contributors to public safety by enhancing the work of 
CSC and creating a liaison between the community and the offender. CSC benefits from 
the contributions of over 9,000 volunteers active in institutions and in the community. 
CSC volunteers are involved in activities ranging from one-time events to providing 
ongoing services to offenders and communities, including tutoring, social and cultural 


* The Reference Level is the current dollar balance of funding available to CSC for each year as approved 
by Treasury Board and/or statutory estimates related to statutes of Canada. 

* Based on 2008-09 Main Estimates, Internal Service costs were reallocated into the distribution. 

* Source: CSC Human Resources Management System (March 31, 2008). Includes active Indeterminate 
and Term employees. 

> Source: CSC Human Resources Management System (Employment Equity Overview, March 31, 2008). 
° As per the latest data released by Statistics Canada (2001 Census Data). 
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events, faith-based services and substance abuse programming. CSC also engages 
volunteer Citizen Advisory Committees at the local, regional and national levels to 
provide citizen feedback on CSC policies and practices. 


1.3 Strategic Context 


In December 2007, after completing an in-depth review of our federal correctional system, 
an Independent Review Panel delivered its report, A Roadmap to Strengthening Public 
Safety.’ This report was endorsed by the Government in Budget 2008 allowing CSC to 
address some of its current challenges; better support its current priorities; and provide CSC 
with a clear direction based on an integrated set of transformation initiatives that will 
contribute to improved public safety results for all Canadians. 


As a result of the Review Panel’s report and recommendations, CSC will be initiating 
activities in each of the five key areas identified in the report: 


Offender Accountability 

Eliminating Drugs from Prison 
Employability/employment 

Physical Infrastructure 

Enhanced community supervision capacity 


ig seers 


The Panel report also acknowledged an urgent need for broader implementation of 
Aboriginal-specific interventions to address the persistent disproportionate representation 
of Aboriginal peoples in the criminal justice system. CSC will continue to be responsive 
to the disparities between Aboriginal and non-Aboriginal offenders and address the gaps 
in correctional results via the Aboriginal Continuum of Care as outlined in CSC’s Five- 
year Strategic Plan for Aboriginal Corrections 2006-2011.° This area continues to be an 
ongoing priority for CSC, and is consistent with initiatives being undertaken by all levels 
of government with regards to Aboriginal peoples. 


As part of the 2008 Federal Budget, the Government endorsed a comprehensive response 
to the recommendations of the CSC Review Panel and committed “$/22 million over two 
years to ensure that the federal corrections system is on track to implement a new vision 
to achieve better public safety results”. ° 


Budget 2008 invested in this new vision by addressing some of the Panel’s key 
recommendations and by setting the foundation for changes to the federal corrections 
system. Budget 2008 stabilized funding for the CSC while detailed planning for the 
transformation is undertaken. In addition, Budget 2008 provided funding for the first 
critical stage of transformation to allow CSC to enhance safety and security within the 
institutions, by dealing more effectively with the growing number of offenders with gang 
affiliations, and by increasing the Service’s capacity to detect and eliminate drugs in 


’ (Independent Panel Report, December 2007) http://www.publicsafety.gc.ca/csc-scc/report-eng.aspx 
* http://www.csc-scc.gc.ca/text/prgrm/abinit/documents/spac06_e.pdf 
° (The Budget Plan 2008) http://www. budget.gc.ca/2008/plan/table-eng.asp 
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penitentiaries. These investments will provide correctional staff with the tools and 
training they need to do their jobs safely and more effectively. The passage of Budget 
2009 will enable CSC to continue to make gains on the progress of its plans as well as to 
proceed with the transformational agenda laid out in this Report on Plans and Priorities. 


The Panel Report identified other steps that could be taken to better address the needs of 
offenders in institutions. Programs should address the varied offender needs in a more 
integrated way and results should be clearer and measured in greater depth. As well, 
acquiring employment and employability skills must be one of the priorities for offenders 
who hope to transition safely and successfully back into the community. 


The Report also supported the need to improve the transition of offenders from 
institutions to the community. Stronger links between institutional and community staff 
should foster a continuum of planning and enable offenders to build on gains made from 
institutional programs as they move to the community. A focus on transitional 
employment opportunities, including specific opportunities for Aboriginal offenders, was 
identified as an important element of a successful transition plan. 


CSC must also strengthen its community capacity to ensure offenders are accountable for 
their behaviour in the community. Simultaneously, the Report supported CSC in making 
more effective use of residential facilities and specific programs to meet the needs of 
offenders with mental health disorders. 


As an immediate response, CSC undertook numerous rapid initiatives, to be reported 
upon in the forthcoming 2008-09 Departmental Performance Report, that could be 
quickly implemented and create the energy and momentum for implementing a 
transformation agenda. CSC is committed to sustaining that momentum and achieving the 
promise for a transformed correctional system, and these initiatives are the backbone of 
this Report on Plans and Priorities. 


With the guidance of a team of subject matter experts, a Transformation Agenda for CSC 
has been developed. While the roots of the Agenda draw directly from the 109 
recommendations of the Panel Report, the Commissioner has challenged all staff and 
partners to contribute innovations, enhancements, and creative ideas to enhance the 
efficiency and effectiveness of CSC. Assistant Commissioners and Regional Deputy 
Commissioners have been tasked to develop plans to capture and report on the initiatives 
in their areas in preparation for accepting accountability for continuing the gains made 
under the Transformation Team’s leadership. 


Further, CSC has taken measures to maximize the effectiveness of its efforts by 
integrating its various planning processes. For example, CSC’s Strategic Plan for Human 
Resource Management is linked directly to the business priorities and its Corporate Risk 
Profile. It will be revised to reflect the internal Transformation Agenda as well as the 
agenda for change under Public Service Renewal. 
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1.4 Organizational Information 


CSC is organized to provide effective correctional services in a fiscally responsible 
manner. There are three levels of management: national, regional and local operations. 


National Headquarters: Provides support to the Commissioner and the Executive 
Committee and delivers services to all of CSC such as: correctional operations; public 
affairs and parliamentary relations, human resource and financial management expert 
advice; national investigations and audit; performance assurance; policy and planning; 
program development; functional leadership on Women offender and Aboriginal offender 
initiatives; research; legal services; health services and information management. 


Regional Headquarters (RHQ): Provides management and administrative support to 
National Headquarters in the delivering of programs and services; develops regional 
policies, plans and programs for performance measurement, human resources and 
financial management, federal / provincial / territorial relations and public consultation; 
manages health services to offenders and provides information to local media, the public 
and stakeholders. 


Local Operations: CSC manages 57 institutions, 16 Community Correctional Centres and 
84 Parole Offices and sub-offices. A description of institutional security level 
classifications (i.e., maximum, medium, minimum and multi-level) is available on CSC’s 
website.” 


Ontario Region 
serving Ontario 


Quebec 


F : as far west as Region 
Pacific Region Thunder Bay and serving 
serving British Nunavut Quebec. 
ee and Territory. (RHQ- (RHQ- 

ukon Territory. Kin Laval) 
gston) Ng 
(RHQ- 
Abbotsford) 


Atlantic Region 
serving New 
Brunswick, Nova 
Scotia, Prince Edward 


Island and 
Newfoundland and 
Labrador. (RHQ- 
Moncton) 


Prairie Region 

serving Alberta, National 
Saskatchewan, Headquarters 
Manitoba, Ontario (Ottawa) 
west of Thunder 

Bay and the 

Northwest 


Territories. (RHQ- 
Saskatoon) 


i. http://www.csc-scc.gc.ca/text/region/inst-profil-eng.shtml 
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The Commissioner is the Agency Head of CSC and is accountable to the Minister of 
Public Safety. Under the Corrections and Conditional Release Act, the Commissioner is 
responsible for the control and management of the Service and all matters connected with 
CSC. The Commissioner leads the Executive Committee of national and regional 
officials which sets the vision and agenda for correctional service delivery across the 
country. Additional information regarding the specific functions depicted in the chart 
below is available on CSC’s website. 


Senior Deputy 
Commissioner 


Assistant 
Commissioner Health 
Services 


Assistant 
Commissioner 
Correctional 
Operations and 
Programs 


Assistant 
Commissioner 
Corporate Services 
Chief Financial Officer 


Deputy Commissioner 
for Women 


Assistant 
Commissioner Policy, 
Research and 
Performance 
Assurance 


Assistant 
Commissioner 
Human Resource 
Management 


Assistant 
Commissioner Public 
Affairs and 


mmol Chief Audit Executive 


Parliamentary 
Relations 


Director and General 
Counsel, Legal 
Services Unit 


Regional Structure 
Deputy Commissioner| | Deputy Commissioner] |Deputy Commissioner| |Deputy Commissioner| | Deputy Commissioner 
Atlantic Region Quebec Region Ontario Region Prairie Region Pacific Region 


The Senior Deputy Commissioner supports the Commissioner by focusing on the 
management of operational and strategic issues, providing leadership on Aboriginal 
initiatives and oversight of policy and program development for Aboriginal offenders, the 
incident investigation process, and information management services. The Senior Deputy 
Commissioner acts as Commissioner when required. 


The five Regional Deputy Commissioners are responsible for the overall management of 
CSC operations within their respective regions, implementation of correctional policy, 
and leadership in providing advice on criminal justice system matters. The Regional 
Deputy Commissioner provides direct supervision to the Directors of Parole Districts 
while the Assistant Deputy Commissioner Institutional Operations, who report to the 
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Regional Deputy Commissioner, provides direct supervision to the Wardens of 
penitentiaries. 


The Deputy Commissioner for Women provides functional leadership and corporate 
expertise on women offender issues, including program and policy development and 
implementation, through collaboration with other sectors at National Headquarters and 
with the Regions. 


The Assistant Commissioner, Correctional Operations and Programs is responsible for 
the integrity of community and institutional programs and policy across CSC and for 
improving the development and delivery of community supervision security, security 
intelligence, case management, programming, chaplaincy and restorative justice, as well 
as CORCAN. 


The Assistant Commissioner, Policy, Research and Performance Assurance is 
responsible for corporate policy and research in support of the government agenda; 
federal, provincial / territorial and international relations; and the offender redress 
mechanisms as well as the delivery of services under the Access to Information Act and 
the Privacy Act. Additional responsibilities include accountability for evaluation, internal 
disclosure programs, the informal conflict management system, integrated business 
planning and reporting, and to ensure mechanisms are in place to analyze, monitor and 
measure CSC’s performance on delivering correctional results. 


The Assistant Commissioner, Corporate Services and Chief Financial Officer is in 
charge of the financial management function and responsible for supporting the 
Commissioner in his role of Chief Accounting Officer. The Assistant Commissioner is 
also accountable for the operational planning function; the contract and procurement 
function; the design, construction, engineering and maintenance of all federal correctional 
facilities; the departmental environmental program; the vehicle fleet; the food and | 
clothing services; and other administration services such as office accommodation and 
telecommunications. 


The Assistant Commissioner, Health Services is responsible for improving the quality of 
health services provided to inmates, while ensuring that policies are applied consistently. 
The Assistant Commissioner is also responsible for the direct management and operations 
of health services, excluding mental health treatment centres; which report to the senior 
management of the Region in which they are located. 


The Assistant Commissioner, Human Resource Management is responsible for the 
management of human resource across the Correctional Service, including renewal of the 
CSC workforce, health of the workplace, labour relations, staffing, classification, and the 
design and delivery of training, learning and development programs for all employees. 


The Assistant Commissioner, Public Affairs and Parliamentary Relations is responsible 
for the development of the voluntary sector and communication engagement initiatives, 
for the implementation of communication policy, and for the development and 
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implementation of strategies to improve media and public understanding of CSC’s 
mandate, policies and programs, through outreach activities and public consultation. The 
Sector is responsible for the Parliamentary Relations between CSC and the Minister’s 
Office as well as Information Services to Victims of Crime. 


The Director and General Counsel, Legal Services Unit provides advice on legal risks in 
the development of correctional policy, programs and services, as well providing legal 
advice to CSC on litigation. 


The Chief Audit Executive is responsible for the management of the internal audit 
function, which is designed to assess and improve the effectiveness of risk management, 
control and governance processes within CSC. 
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1.5 Strategic Outcome and Program Activity Architecture 


CSC’s Program Activity Architecture describes the major thrusts in activity which 
supports achievement of the organization’s strategic objective. It captures the long-term 
strategic direction for CSC by ensuring internal alignment of financial and human 
resources, results commitments, operational plans, milestones and deliverables, corporate 
risk profile, management control framework, audit plan, evaluation plan, management 
accountability framework, and performance management program. 


Combining non-financial performance indicators and measures with its robust and 
rigorous financial and risk management frameworks, positions CSC to best evaluate its 
operational performance. It also permits CSC to take necessary actions to ensure the 
organization continues to produce meaningful public safety results for Canadians, relative 
to the resources entrusted to the organization. 


CSC modified its Program Activity Architecture in 2008-09 shifting to a smaller number 
of business lines. This has significant impacts when comparing previous Plans and 
Priorities as well as previous Departmental Reports on Plans. A significant change will be 
seen in the financial reports. Previously, costs for some activities, such as information 
management, were spread across the business lines where the technology was used. 
Under the current Treasury Board model for Program Activity Architectures, those costs 
are reported under Internal Services Activity. 


The other business lines in the CSC’s Program Activity Architecture reflect the structure 
of CSC’s correctional environment. Offenders spend time in “Custody” in institutions 
and they spend time being managed in the “Community under Supervision”. In both the 
institution and the community, offenders are offered “Correctional Interventions” aimed 
at helping them assume their accountability to become and remain law-abiding citizens. 
Indeed, some interventions begin while the offender is in the institution and continue or 
are maintained once the offender returns to the community. For example, the offender 
may learn employment-related skills in institution and then participate in job placement 
programs once in the community. 


The Program Activity Architecture has an Activity labelled “CORCAN”, a separate 
agency within CSC that provides the employment and job readiness programs for 
offenders as well as producing products for the marketplace. This year, CORCAN is 
shown as a separate Activity because of its financial revolving fund, their work however, 
is reported under the Correctional Interventions CORCAN Employment and 
Employability Program. 
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Program Activity Architecture 


The custody, correctional interventions, and supervision of offenders, in communities and 
institutions, contributes to public safety. 


; : CORCAN 
Correctional Community ; Pee 
Custody : : . (Revolving Internal Services 
Interventions Supervision : 
Fund) 
Management 
Residenti and Oversight 
Fa Se 
: Community 
Eines hae done Residential Communications 
Supervision cas 
Facilities 
Drus Community 
a) Correctional Legal 
Interdiction 
_ ogram Centres 
Violence 
Prevention 
Program 
Public Health Substance Human 
: Resource 
Services Abuse Program 
Management 
Clinical Health Family gence Financial 
: Prevention 
Services Pp Management 
rogram 
Mental Health Sex Offender Information 
Services Program Management 
al Maintenance Information 
Program Technology 
Travel and 
: : Other 
F 
ood Services Social Program ‘Administrative 
Accommodation 
Services 
Real Property 


Strategic Outcome 
Program Activity 

Sub Activity 

Sub Sub Activity 
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1.6 Planning Summary and Contribution of Priorities to Strategic 
Outcome 


___Financial Resources __ 2009-10 | 2010-11 2011-12 

Le millions) _ pa Beg) 204. Sy ic 2,215. 6 ce 2 182. 3 a 
__HumanResources 2009-10 | 2010-11 | 2011-12 | 
_Full- -Time Equivalents (FTE’ oa Ai MiG: 029 a oe O17 (a 16, 086 a 


Strategic Outcome: The custody, correctional interventions, and supervision of offenders, in 
communities and institutions, contributes to ausstiod safety. 


_Performance Indicators 


Violent Re-offending Index o | Reduce violent re-offending 


Use OW oe 


_ Non-violent Re-offending Index 7 Reduce non-violent re-offending — 


Community Supervision Performance Index __ Reduce re-offending while on supervision 


Forecast : “§ Alignment 
Program Eapecicd Recuins Spending ce ie, to Gov’t of 
Activity P ($ millions) Canada 
Outcomes 
2011-12 
Offenders . institutions A Safe and 
Gisiodyenn ee oe: 1,651.6 | 1,683.5 | 1,663.5 Secure 
safe, secure and humane a 
Communities 
custody. 
Correctional interventions 
address identified 
Gheetitaal individual offender risks “8 Safe and 
Parenter: and needs and contribute : 414.3 404.9 407.1 Secure 
to the offenders successful Communities 
rehabilitation and 
reintegration. 
The provision of a 
structured and supportive 


supervision of offenders 
through strong 
partnerships and safe 
environments during the 
gradual reintegration 
process contributes to the 
rehabilitation and 
reintegration of offenders 
and to public safety. 


Community 
Supervision 


“® Safe and 
123.8 109.8 109.8 109.6 Secure 
Communities 
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Strategic Outcome: The custody, correctional interventions, and supervision of offenders, in 


communities and institutions, contributes to public safety. 


___ Performance Indicators 


- | Reduce violent re-offending 


| Reduce non-violent re-offending 


Reduce re-offending while on supervision 


“8 Alignment 


Violent Re-offending Index 


Non-violent Re-offending Index 


Community Supervision Performance Index 


Eoreeay Planned Spending 


Program Spending sa: to Gov’t of 
Activity Expected Results ($ millions) ($ millions) Canada 
: Outcomes 


CORCAN contributes to 
safer communities through 
innovative and effective 
CORCAN client-oriented 
(Special partnerships as well as N/A N/A N/A N/A Aeneas 
Operating - employment and Cenines 
Agency) employability skills 
training that assist 
offenders in successful 
reintegration. 
Continuous improvement 
“6 Safe and 
N/A 240.3 22433 2135 Secure 
Communities 
Accountability 
Framework Assessment 


in ratings for the 
Total $ for Strategic Outcome 2,296.7 2,416.0 | 2,419.5 | 2,393.7 are ; 


individual areas of 
Internal management of the annual 

Note: CSC participated in the Strategic Review process this year and therefore there may be some impact on 
the Planned Spending numbers post Budget 2009-10. : 


Services Treasury Board 
Secretariat’s Management 


Contribution of Priorities to Strategic Outcome 


While many departments have multiple Strategic Objectives, CSC has one; its 
contribution to public safety. 


CSC has 5 over-arching priorities representing broad desired outcomes that include 
initiatives presented in 4 Roadmap to Strengthening Public Safety''as well as other 
actions that are part of our ongoing commitment to effective correctional practice or part 
of our Transformation Agenda. 


CSC also has a Corporate Risk Profile (see Section 1.7 Risk Analysis). Since CSC has 
just one Strategic Objective it may be useful to examine the links between that Objective, 
CSC’s Priorities, as well as the relevant Program Activity areas and Corporate Risks. 


Operational | one Links to Strategic Outcome, Program Devoe dan - i 
. Priorities ac Activities, Corporate Risk P 


CSC's ultimate goal is to enhance 
public safety through reduced re- | 
offending. In this regard, CSC will 
continue to develop and implement 
integrated strategies that focus on 

providing intervention, correctional 

programs and effective supervision, as 
well as improved monitoring of the 
offenders' progress. A key focus will 
be on streamlining case management 
processes to better assess the potential 


| 
Corporate Risks: 
: Reducing re-offending and violence | ae Te Oa olen i 


: designing tools and integrating 
i . Capacity to meet the needs of ‘program interventions to better i 
i Aboriginal Offenders 


Strategic Objective: The custody, 
correctional interventions, and supervision of 

offenders, in communities and institutions, 
contributes to public safety. 


© Custody 
| e Correctional Interventions 


| Program Activity: 
(1) Safe Transition 
of Eligible Offenders Ongoing 

into the Community. : 


e Community Supervision 


| 
/ 


eae ea ____ identify and address those factors 
e Building and sustaining partnerships — carjier and, where serious problems 


and relationships persist, providing sound control 
mechanisms. - | 


sronoonsssonenan 


Strategic Objective: The custody, | For further improvement of safety and | 
_correctional interventions, and supervision of security, CSC will focus on ways to 


_ offenders, in communities and institutions, _ eliminate the entry, trafficking and 


contributes to public safety. demand for drugs in its institutions. 

" (2) Safety and ; a CSC will enhance its Security | 
Security of Staff and Program Activity: _ Intelligence capacity and will continue | 
: Offenders inour -e@ Custody . to work closely with local police 
Institutions. = a : . forces and Crown prosecutors to 

“po ; Corporate Risks: . _ | develop a more proactive approach for 

_e Addressing potential pandemic dealing with cases where drugs are 

tcadimess or  f. - seized. In addition CSC will enhance _ 


yand violence static and dynamic security practices 
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‘Operational 
_ Priorities — 


Type 


(3) Enhance 
Capacities to Provide 
Effective 
Interventions for 
First Nations, Métis 
and Inuit Offenders. 


(4) Improved 
capacities to address 
mental health needs 
of offenders. 


| 


Ongoing 


Ongoing 


esr 
{ 


| Aboriginal Offenders 


Links to Strategic Outcome, Program 
Activities, Corporate Risk 


Simplenentiaa Strategic Hivaad 
Resource Management and 
Deployment of our staff 
Providing safe and secure facilities 


i 
i 


mental health issues 
Capacity to meet the needs of 


| Strategic Objective: The custody, 
| correctional interventions, and supervision of 
offenders, in communities and institutions, 
contributes to public safety. 


Program Activity: 

Custody 

Correctional Interventions 
Community Supervision 


i e 
i 
e 


Corporate Risks: 
e Capacity to meet the needs of 
Aboriginal Offenders 
Building and sustaining partnerships 
and relationships 
Fostering a responsive and adaptive 
organization 


Strategic Objective: The custody, 


| correctional interventions, and supervision of | 


‘offenders, in communities and institutions, 
| contributes to public safety. 


Program Activity: 

e Correctional Interventions 
e Community Supervision 

Corporate Risks: 

Responding to offender physical and 
mental health issues 

Building and sustaining partnerships 
and relationships 

Fostering a responsive and adaptive 
organization 


canine i seteetheioebeia 


Responding to offender physical and _ 


a 


| Description 


in an n effort to reduce assaults and 
injuries to staff and offenders. 


CSC continues to improve its Ecanacle 
|to provide Aboriginal-specific 
interventions. To support Aboriginal 
offenders to succeed at rates 
comparable to non-Aboriginal 
offenders, CSC will further enhance 
\its capacities to provide effective 
interventions for First Nations, Métis, 
and Inuit offenders and strive to 
achieve correctional results 
comparable to non-Aboriginal 
offenders. CSC will also work 
horizontally with other government 
departments to address the challenges — 
that contribute to the disproportionate 
Tepresentation of Aboriginal peoples 
| in n the criminal justice system. 


i 

Over the last few years, CSC has 
witnessed an increase in the 

| proportion of offenders diagnosed 
with mental health problems at 
admission to CSC. To respond to this 
trend, CSC will continue to focus on 
improving its capacity to assess and 
address the mental health needs of 
offenders in order to improve their 
correctional results and respond to 
offenders’ increasingly broad and 
multi-dimensional mental health 
needs. In particular the focus will be 
on strengthening a continuum of 
intervention from the time of 
admission to the end of the offender’s 
sentence. 
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~ Management Links to Strategic Outcome, Program 


Description 
_ Priorities _ Activities, Corporate Risk ate | 
Strategic Objective: The custody, 
‘correctional interventions, and supervision of | ; k t 
/ offenders, in communities and institutions, CSC will focus on improving the way — 
| contributes to public safety. it delivers on its operational priorities, 
and more generally, on all aspects of 
Program Activity: its mandate. To do this, CSC will 


promote Values and Ethics, improve 
_its Internal Communications, 


e Internal Services 


| Corporate Risks: strengthen its human resources 

; e Sustaining an aging physical management including renewal as | 

(5) Strengthening | ee ractrchure well as improving its internal 
Management Ongoing © © ‘Addressing potential pandemic ‘monitoring of results and performance 
Practices i a eee against plans, priorities and financial 


ea innle menue Sta inman accountabilities. CSC will also be 
Resource Management and strengthening te anaes ity Wy erage : 
' Deployment of our staff pane analyze OPP pcan test ey 
A economies and efficiencies in its 
oe Manasement of financial | operations. A thread that weaves 
: and technological peeves ‘ through all of our efforts is the need to 
| e Building and sustaining partnerships — jyj1 effective relationships internally, | 


and relationships with partners, and with communities. 
e Fostering a responsive and adaptive 


organization 
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1.7 Risk Analysis 


CSC continues to face significant challenges in addressing various risks that impact on 
delivering effective correctional services which lead to public safety results for 
Canadians. 


The offender population profile has been changing. Offenders arrive at federal custody 
with criminal histories involving violent offending, mental health problems, substance 
abuse problems, gang and organized crime affiliations and higher rates of health issues 
such as infectious disease. To meet the risks posed by the current offender population and 
to be as efficient as possible, CSC must transform the way we do our business, deliver 
our services, and contribute to protecting the public. Every aspect of our operations and 
management is being examined for ways to improve, make better use of our resources, 
and identify economies and efficiencies to invest in activities that produce better public 
safety results. 


Like many government departments, CSC faces the risks posed by experienced staff 
retiring and strong competition in the labour market to attract diverse professionals and 
skilled workers. Attracting and retaining a skilled workforce that is able to succeed in a 
difficult working environment has always been a challenge. We are managing these risks 
through our Strategic Plan for Human Resource Management. 


There is a risk that offenders will not make the most productive use of the time they serve 
and the programs available to them and consequently re-offend when released to the 
community. CSC is transforming its interventions, improving opportunities for enhancing 
the employability of offenders, making institutions safer, reorganizing our schedules, and 
setting expectations that motivate offenders to make productive use of each day. 


To align our actions to the risks we face, CSC has created a Corporate Risk Profile that 
identifies various risks and the strategies for mitigating them in the areas of: 


Sustaining an aging physical infrastructure 

Addressing potential pandemic readiness 

Reducing re-offending and violence 

Implementing Strategic Human Resource Management and Deployment of our 
staff 

Responding to offender physical and mental health issues 

Creating the capacity to meet the needs of Aboriginal Offenders 

Effectively managing financial and technological resources. 

Building and sustaining partnerships and relationships 

Fostering a responsive and adaptive organization 


The strategies for mitigating these risk areas are reviewed quarterly to support executive 
decision-making. As well, the Risk Profile informs CSC’s Audit Plan and Evaluation 
Plan as seen in Section 3.1, Tables 6 and 7 respectively. 
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1.8 Expenditure Profile / Voted and Statutory Items 


The figure below displays the allocation of CSC funding by Program Activity for 2009- 
10. CSC funding is primarily allocated to Program Activity 1 (Custody) as it relates to 
operations of our institutions. Previously some common services type costs were 
allocated across the business lines where the cost was actually incurred. In accordance 
with current Treasury Board guidelines, most of those costs are now reported under 
Internal Services. 


The passage of Budget 2009 will enable CSC to continue to make gains on the progress 
of its plans as well as to proceed with the transformational agenda laid out in this Report 
on Plans and Priorities. 


2009-10 Allocation of Funding by Program Activity 


we 10% @ Custody 68% 
0 Correctional Interventions 17% 
0 Community Supervision 5% 


© Internal Services 10% 


68% 


Voted and Statutory Items 


This table illustrates the way in which Parliament approved CSC resources via main 
estimates. 


Vote 4 or | % 2009-10 Main ® 2008-09 Main 


Item (S) | a 8 | ($ millions) ($ millions) 
30 | Operating expenditures 1,779.2 | L717. 
35 efi Capital Expenditures | 230.8 263.6 
(S) iia | Contributions to Employee | 

Benefit Plans 194.5 193.5 


(8) coevars then "| CORCAN Revolving Fund ay 0 | 0 


H 


_ Total Department or Agency 2,204.5 | 2,174.2 
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SECTION 2: ANALYSIS OF PROGRAM ACTIVITIES BY 
STRATEGIC OUTCOME 


This section explains i) how CSC’s program activities, and the plans associated with 
them, support CSC’s single strategic outcome, and ii) how progress toward achieving the 
strategic outcome will be measured and reported in CSC’s 2008-09 Departmental 
Performance Report. 


2.1 Custody 


col ternal . 


Custody - 


As mandated in the Corrections and Conditional Release Act, CSC contributes to the 
maintenance of a just, peaceful and safe society by carrying out sentences imposed by the 
courts through the safe and humane custody of offenders. 


Creating safe conditions within institutions is critical to enabling offenders to focus on 
the programs and activities that will change their behaviour. Eliminating illicit drugs in 
the institutions, enhancing our security intelligence capacity, and enhancing our capacity 
to provide the treatment to offenders with mental health problems are important parts of 
achieving a safe environment where offenders take accountability for their behaviour. 
Providing safe institutions is also essential to attracting, retaining, and enabling a skilled 
staff to affect those interventions with offenders in pursuit of changing their behaviour. 
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Rate of offender deaths by other than natural Reduce over five years 
28 

causes 

Rate of assaultive behaviour - Reduce over five years 


Percentage of offenders with identified mental | Increase, over five years, the number of 

health needs released at eligibility offenders with an identified mental health 
disorder who are adequately prepared for 
release at eligibility 


Availability of drugs in institutions Reduce over five years 


Setting precise numeric targets for correctional activities is a challenge because the 
offender population is constantly changing. Offenders who succeed in changing their 
behaviour eventually return to the community and may be replaced with others who bring 
the same or different needs. CSC is transforming the way it meets the challenges. Some 
of the investments CSC will make will need to be tested in pilot projects before being 
rolled out nationally. Some strategies will produce an impact immediately; others will 
need time to change attitudes and ingrained behaviours. CSC remains committed to 
demonstrating that the direction of our transformation is consistent with our targets while 
finding the best ways to quantify the magnitude of the results in ways that are meaningful 
to Canadians. 


Financial Resources ($ millions) 


Human Resources (Full-time Equivalents) 


2009-10 2010-11 2011-12 
8,956 9,015 9,084 


2009-10 2010-11 2011-12 
1,494.4 1,534.2 1,508.6 


Program Activity Summary: This program activity ensures that offenders are provided 
with reasonable, safe, secure and humane custody while serving their sentence. This 
‘program activity provides much of the day-to-day needs for offenders in custody 
including a wide range of activities that address health and safety issues as well as 
provide basics such as food, clothing, mental health services, and physical health care. It 


*8 A study, commissioned by the Correctional Investigator of Canada, examined all reported deaths in 
Canadian penitentiaries from 2001-05, due to factors other than natural causes. See “Deaths in Custody 


Study”’, February 2007. 
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also includes security measures within institutions including drug interdiction, and 
appropriate control practices to prevent incidents. 


Planning highlights 


In order to achieve the expected results, CSC has planned: 
e an integrated set of initiatives to eliminate drugs in institutions; 
e strategies to manage conflict between inmate sub-populations; 
e enhancements for sharing security intelligence to prevent further criminal activity; 
e enhancements or improved capacities to assess and address the needs of offenders 
particularly as they relate to infectious disease and mental health; and 
e methods to maximize the level of safety within the institution. 


Details of the activities that will produce these results can be found in Section 3.3 
Benefits for Canadians 


In addition to the punishment aspect of the sentence, Canadians hold offenders 
accountable for changing their behaviour. CSC has a reputation for offering high quality 
needs assessments and for offering innovative programming to meet those needs. Making 
institutions safe, secure, and drug-free is critical to creating an environment where 
offenders can concentrate on becoming law-abiding. 


Teaching offenders how to resolve conflicts and deal with their emotions without 
violence will make all members of society safer; especially the families and communities 
to which the offender returns when released or at the end of their sentence. 


Some offenders will try to continue their criminal connections and activity while 
incarcerated, such as drug trafficking. The Security Intelligence work CSC does with its 
criminal justice and police partners contributes to making institutions safer but also 
contributes to making communities safer when criminal associates in the community, 
who try to get drugs into institutions, are arrested and convicted. 


Addressing the needs of offenders with mental health problems not only reduces their 
vulnerability but can reduce the risk they represent to others. Creating an integrated 
approach to meet those needs promotes the most cost-effective way of delivering 
services, especially in the community. 
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2.2 Correctional Interventions 


As mandated in the Corrections and Conditional Release Act, CSC contributes to the 
maintenance of a just, peaceful and safe society by assisting the rehabilitation of 
offenders and their reintegration into the community as law-abiding citizens through the 
provision of programs in penitentiaries and in the community. 


CSC has emerged as a world leader in development, implementation, and delivery of 
evidence-based programs designed to make offenders accountable for their criminal 
behaviour, change criminal attitudes, and significantly reduce the risk they present to 
Canadians when they are released back into society. Many industrialised nations, such as 
Australia, the UK, and United States, import CSC Correctional Programs to rehabilitate 
their most serious offenders. 


CSC measures the performance of Correctional Programs by comparing the reduction in 
crime by offenders who participated in programs compared to those who did not 
participate. As a result, CSC can directly measure significant contributions to public 
safety. 


A recent evaluation has determined that CSC Correctional Programs significantly 
contribute to crime reduction. For example, offenders who participated in CSC’s National 
Substance Abuse Program were 45% less likely to return with a new offence and 63% 
less likely to return with a new violent offence. 


The Independent Review Panel noted that the demand for programs created by the 
changing offender profile has an impact on CSC’s capacity to deliver those programs 
both in the institution and in the community. CSC’s challenge is to deliver the right 
programs at the right time in the Offender’s sentence to support the offender’s efforts to 
change their behaviour. 


Section 2: Analysis of Program Activities by Strategic Outcome 25 


Expected Result of Program Activity: 
Correctional interventions address identified individual offender risks and needs and 
contribute to the offenders successful rehabilitation and reintegration. 


Program Activity Performance Indicators Program Activity Targets 


Rate of participation in correctional Increase over five years. 
interventions identified in the Correctional 
plan 


For offenders who participate in correctional interventions: 


Rate of completion of the correctional Increase over five years. 
interventions identified in the Correctional 
Plan 


Rate of offenders granted discretionary Increase over five years. 

release at eligibility. 

Rate of offender readmission after release Reduce over five years. 
for a new conviction. 

Rate of offender readmission after release Reduce over five years. 

for a new violent conviction. 


Financial Resources ($ millions) Human Resources (Full-time Equivalents) 


2009-10 2010-11 2011-12 
382.9 373.0 372.8 


2009-10 2010-11 2011-12 
Poa HA Die feo 2,752 


Program Activity Summary: The Correctional Interventions Program Activity, which 
occurs in both institutions and communities, is necessary to help bring positive changes 
in behaviour and to safely and successfully reintegrate offenders back into Canadian 
communities. This program activity aims to address problems that are directly related to 
offenders' criminal behaviour and that interfere with their ability to function as law- 
abiding members of society. 


Planning highlights 


In order to achieve the expected results, CSC has planned: 

e new methodologies in correctional program delivery that will assist offenders 
earlier in their sentence, increase program availability, and eliminate redundant 
services; 

e strategies to better structure the offenders’ day to make it more productive, 

e programs to increase the job readiness or employability of offenders; 

e streamlining the case management processes used to assess and report on 
offenders” progress, and 
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e strategies to address the unique needs of groups within our population including 
women offenders, Aboriginal offenders, ethno-cultural offenders, and offenders 
with mental health problems. 


Details of the activities that will produce these results can be found in Section 3.3 
Benefits for Canadians 


Modernizing our employment strategies to match current and emerging employment 
trends will give offenders skills at finding and keeping a job. This will support their safe 
transition back into society and reduce the burden they, and their families, might 
otherwise be on social services in the community. 


Better integrating our programs will benefit Canadians by enabling CSC to get more 
offenders through the necessary program goals within the time and resources available. 
Ensuring program gains made in the institution can readily continue when the offender is 
in the community will encourage participation in programs and increase the number of © 
offenders who complete their programs. 


Improving our diagnosis, treatment, and management of offenders with mental health 
problems is essential to helping them safely and successfully reintegrate into the 
community. 


CSC has contributed programming and intervention approaches throughout the world, 
increasing Canada’s reputation as a country of innovators and professionals. This has 
attracted global experts who contribute to our ongoing efforts at improvement. 
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2.3 Community Supervision 


As mandated in the Corrections and Conditional Release Act, CSC contributes to the 
maintenance of a just, peaceful and safe society by carrying out sentences imposed by 
courts through the safe and humane supervision of eligible offenders in the community. 


While many of the interventions used in the community are identified under the Program 
Activity of Correctional Interventions, CSC also uses other tools to manage offenders 
while in the community. For example, offenders released in the final third of their 
sentence on Statutory Release, and those who have been resistant to taking accountability 
for their behaviour, have had conditions added to their sentence requiring them to live in 
a community-based residential facility under supervision. 


Community staff may work with offenders and their families while the offender is in the 
institution as well as while on community supervision. Unlike institutions that may have 
some services located within the facility, offenders on supervision often use local services 
in the community. They may also require assistance after the end of their sentence when 
CSC no longer has jurisdiction to provide that service. For all of these reasons, 
community supervision is heavily dependant on successful relationships and sharing 
resources with community partners and agencies. 


In recent years, changes in the federal offender population have increased the need for 
additional training for staff to manage challenging situations and measures to ensure staff 
are safe and secure in their work place. 


When all aspects of Community Supervision come together well, offenders complete 
their supervision periods without interruption and without committing new offences. 
However, similar to results in institutions, the complexity of all the variables that must 
interact to produce that result makes precise target setting difficult. CSC remains 
committed to significant progress in activities to better manage offenders while under 
supervision as evidenced by reductions in those who return to custody. 
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Expected Result of Program Activity: 

The provision of a structured and supportive supervision of offenders Grouch stone 
partnerships and safe environments during the gradual reintegration process contributes to 
the rehabilitation and reintegration of offenders and to public safety. 


Program Activity Performance Indicators Program Hh Targets 
Percentage of offenders under community Reduce over five years 
supervision who incur new convictions 


Percentage of offenders under community Reduce over five years 
supervision who incur new convictions for 
violent offences 


Percentage of offenders under community Reduce over five years 
supervision who incur new convictions for non- 
violent offences 


Percentage of offenders under community Reduce over five years 
supervision who incur suspensions 


Financial Resources ($ millions) : - Human Resources (Full-time Equivalents) : 
2009-10 2010-11. 2011-12 3009-10 ‘2010-11 2011-12 
105.0 105.0 105.1 1,006 974 974 


Program Activity Summary: The Community Supervision Program ensures eligible 
offenders are safely reintegrated into communities through the provision of housing and 
health services, where required, as well as staff supervision for the duration of the 
offenders’ sentence. The expected results for this program activity are offenders who are 
reintegrated into the community as law-abiding citizens while maintaining a level of 
supervision, which contributes to public safety. 


As noted earlier, correctional interventions which occur in the community are reported in 
the previous Program Activity area: Correctional Interventions. 


Planning highlights 


In order to achieve the expected results, CSC has planned: 
e strategies to maximize the effectiveness of community residential facilities; 
e initiatives to more effectively manage offenders with a residency condition as part 
of their release; 
ways of strengthening community partnerships and collaborative undertakings 
enhancements to our consultations with citizens; 
improvements in the security of staff working in the community; 
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e strategies to intervene more effectively with offenders in the community including 
Electronic Monitoring; strategies specific to short-term offenders, and strategies 
for offenders on Long-Term Supervision Orders; 

e refinements to the skills training and management support of staff working in the 
community; and 

e collaborations with other jurisdictions to identify and share best practices and 
engage community partners to support mental health services and community 
reintegration. ) 


Details of the activities that will produce these results can be found in Section 3.3 
Benefits for Canadians 


The vast majority of offenders will eventually return to the community through some 
form of conditional release or because their sentence has expired. Ensuring those 
offenders are effectively and efficiently supervised is essential to public safety. 


As stated earlier, the offenders who are now passing through the federal correctional 
system present more challenges. Many offenders face significant difficulties re- 
establishing themselves upon return to the community, especially in times of economic 
downturn. Working closely with partners encourages the most effective use of 
community resources so that more may be available to other citizens that need them. 


Reviewing and improving its use of community-based residential facilities, whether 
operated by CSC or contracted from community agencies, will result in the security of 
having the right offenders under the right levels of control and supervision while they are 
in the community. 


Improvements to the structure, management, and staff training in our community 
operations results in more effective use of limited resources and brings more expertise to 
bear on preventing re-offending and protecting the public. 


Enhancing the consultation process with communities will benefit Canadians by assuring 
them of meaningful opportunities to influence policy and management decisions. 


Employing alternate methods of intervening with offenders in the community, such as 
using Electronic Monitoring, will allow CSC to use less expensive, but equally effective, 
controls. In this way, existing resources can be concentrated on those offenders who 
represent the most challenge. 
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2.4 CORCAN” 


Program Activity Summary: CORCAN is a Special Operating Agency of CSC that 
employs federal offenders for its workforce and, in doing so, provides them with working 
skills necessary to compete in the workforce once released from federal custody. 


Employment and employability are recognized as major factors in an offender’s ability to 
pursue a crime-free life. Up to 20% of the offender population is active in some form of 
CORCAN training. Over two million hours of employment and training are provided 
each year in addition to other interventions. However, more than 70% of offenders at 
admission have unstable work histories; more than 70% have not completed high school 
and more than 60% have no trade or skill knowledge.'? Without the means to earn a 
living upon release, an offender’s rehabilitation is jeopardized. 


A major challenge this coming year will be the economic situation within the country. 
The economic downturn increases pressure to place offenders in meaningful jobs in the 
community at a time when fewer jobs may be available. In addition, the economic 
downturn will lower CORCAN revenues from the sale of products. This may translate 
into fewer institutional jobs and reduced funds for vocational training. 


These challenges can be addressed in part by the correctional interventions CSC is 
undertaking to encourage offenders to complete their education and in improvements to 
the employment and job readiness skills CSC will offer to better prepare offenders for the 
labour market. While the specific plans arising from the Panel Report appear in the 
Correctional Interventions sections of this document, some of the planning highlights for 
Transforming offender employment and employability are repeated here for the reader's 
convenience: 


e strategies to extend the time available to offenders to participate in productive 
activities such as work 

e implementation of employment strategies specifically designed for Women 
Offenders and for Aboriginal Offenders 

e implementation of an Employment Skill Assessment tool for all offenders 


'2 Tn accordance with Treasury Board guidelines, there is no formal “Expected Result”, “Performance 
Indicators” nor “Targets” associated with this Program Activity. 


'3 4 Roadmap to Strengthening Public Safety (Independent Panel Report, December 2007) 
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e exploration of employment related opportunities through private and public sector 
engagement 


e strategies to assist offenders to become better educated and / or skilled for work 


Further information about CORCAN, including its annual reports, can be found on CSC’s 
website.” 


Financial Resources ($ millions) 


2009-10 2010-11 2011-12 
0.0 0.0 0.0 


Human Resources (Full-time Equivalents) 


2009-10 2010-11 2011-12 
443 443 443 


* http://www.csc-scc.ge.ca/text/prgrm/corcan/home-eng.shtml 
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2.5 Internal Services 


As are all government departments, CSC is accountable to exercise its mandate in the 
most cost-effective and efficient way possible. The Report A Roadmap to Strengthening 
Public Safety, provided guidance to CSC on the future management of its physical 
infrastructure, improving information services to victims, the way CSC gets its public 
education message out, and the way CSC measures and reports on its performance. 
Further, CSC is engaged in all major government-wide initiatives such as Public Service 
Renewal and is an effective partner in horizontal initiatives such as Canada’s contribution 
in Afghanistan or efforts to improve conditions for Aboriginal persons. 


As mentioned earlier, previous Program Activity Architectures allocated some common 
services type costs and results across all of CSC’s previous business lines. The current 
model groups more of those under Internal Services. 


Identifying specific targets for Internal Services is a challenge in that their success is 
often borne out in the contribution they make to results other Activities. For example, the 
ultimate success of our communications efforts may be found in the results of a program 
because volunteers understood CSC’s vision and were drawn to contribute to it. By 
focusing overall on sound management practices, CSC will create a focused and 
sustainable environment for its staff and their endeavours. 
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Expected Result of Program Activity: 
Efficient organizational functioning and support to our Transformation Agenda. 


Program Activity Performance Indicators Program Activity Targets 


An organizational culture and operation Maintain strong Management 

respectful of Public Service values and ethics. Accountability Framework rating in this 
area in addition to increasing positive 
responses from staff through surveys. 


Effective organizational relationships where A decrease over five years in related 

conflict is appropriately managed. staff grievances. An increase over five 
years in positive responses from staff in 
surveys. 

Public resources are well managed through Financial discrepancies, if any, raised on 

effective internal controls and timely monitoring. | time and resolved immediately. 

Effective outreach to community partners and Increase in satisfaction ratings over five 

information services to victims. years. 

Recruitment and retention strategies for health Reduction in vacancies within CSC 

care professionals, trades and other occupational | health care professionals, trades and 

groups with low workforce availability. other occupational groups. 


A Common Human Resources Business Process | Reduction in timeframes for staffing 
is implemented in conjunction with the Canada __| processes. 
Public Service Agency. 


Human Resources (Full-time Equivalents) 


Financial Resources ($ millions) 


2009-10 2010-11 2011-12 
2,847 2,833 2,833 


2009-10 2010-11 2011-12 
222.2 203.4 195.8 


Program Activity Summary: Corporate and administrative services that support the 
effective and efficient delivery of operational programs and activities across the 
organization and which contribute meaningfully to horizontal and / or government-wide 
initiatives. 

Planning highlights 

Delivery of much of our Transformational Agenda is done in the other Program Activities 
areas where direct services occur. However, strong performance on our Internal Services 
and overall management functions are critical to achieving and sustaining the gains made 


in individual Program Activities. 


CSC will ensure a workplace that fully respects and demonstrates Public Service ethics 
and values. This will be evident in our human resources strategies to get the right people 
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in the right jobs. It will be visible in the relationships we build internally with partners 
and with victims of crime. It will be present in our efforts to manage overtime and seek 
economies and efficiencies in the use of all our resources and the controls we employ to 
manage those efforts. 


In order to achieve the expected results, CSC has planned: 

e strategies to improve recruitment and development of employment equity groups; 

e actions to improve workplace health and nurture effective labour-management 
relationships; 

e individual learning and development initiatives to ensure that we have the right 
people at the right place at the right time; 

e recruitment and retention strategies for health care professionals, trades and other 
challenging occupational groups to staff; 

e respectful of public service value; 

e improvements to our ability and tools for sharing and communicating 
information; 

e enhanced services to victims of crime including collaboration with partners; 

e working with community partners to enhance success of releasing offenders to an 
Aboriginal community as per section 84 of the Corrections and Conditional 
Release Act; 

e the development and expansion of horizontal partnerships with Non- 
Governmental Organizations, other Departments and jurisdictions including both 
voluntary and private sector organizations; 

e robust control systems for financial transactions; 

e development and implementation of strategies to initiate further economies and 
increase the level of efficiency of CSC’s operations; and 

e strategies to ensure the most efficient and effective use of overtime in our 
operations. 


Details of the activities that will produce these results can be found in Section 3.3 
Benefits for Canadians 


CSC will, over the next three years, transform the efficiency and effectiveness of how we 
manage and perform our duties. Rigorously ensuring CSC’s financial transactions and 
controls are working will maximize the benefits Canadians get from their investment in 
their Correctional Service. 


Canadians who have been victims of crime will benefit from CSC’s improvements to 
Victim Services by providing them with better support and information to understand and 
contribute to the correctional decisions around the person who victimized them. 


CSC’s Strategic Plan for Human Resource Management will benefit Canadians working 
in CSC or seeking employment, especially those from groups under represented in the 
public sector. By contributing to a highly skilled professional Correctional Service, 
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Canadians will have a workplace of choice to consider where they can expect to grow 
personally while making an important contribution to Canada. 


CSC’s internal communications action plans will ensure that Canadians have an 
informed, responsive Correctional Service, consistently focused on what is important to 
citizens. Enhanced public consultations and education will help citizens interact and 
influence CSC’s management decisions. Improvements to our measurement and reporting 
of results will make it easier for citizens to understand how their Correctional Service is 
performing. 
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SECTION 3: Supplementary Information 


3.1 List of Supplementary Information Tables 
The following tables can be accessed via the Treasury Board Website.” 


Table 3 - Green Procurement 
Table 4 - Sustainable Development 
Table 6 - Internal Audits 

Table 7 - Evaluations 


Table 9 - Sources of Respendable and Non-Respendable Revenue 


Table 11 - Summary of Capital Spending by Program Activity 
Table 12 - User Fees 


Table 13 - Revolving Funds 


3.2 Performance Indicators against Corporate Priorities 


e Indicators by Priorities 


3.3 Detailed Plans by Program Activity 


e Plans by Activity 


3.4 Further Information 


e CSC Contacts 
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Estimates 


Part IIl—Report on Plans and Priorities 


ivi 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I1]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.ge.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 


Catalogue No.: —§ BT31-2/2010-III-116 
ISBN: 978-0-660-63852-2 
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Chief Administrator's Message 


I am pleased to present the 2009-2010 Report on Plans and Priorities for the Courts 
Administration Service (the “Service’’). 


The Service is a model for the administration of court services that is unique 
internationally and has garnered attention from jurisdictions from around the world. We 
provide services to four separate, independent federal superior courts of record and their 
clients while maintaining their independence from the executive branch of government. 
The participation of the Service in numerous international judicial exchange projects 
speaks to the expertise and quality of the services provided by Service employees, and I 
am proud of our achievements in this regard. 


The dual role set out in our enabling legislation, that is, providing services to, and 
safeguarding the independence of the judiciary while ensuring accountability for the use 
of public money necessitates that we continually review and strengthen our internal 
management practices and improve the quality of services we provide. 


These two broad priorities, reviewing and strengthening our internal management 
practices and improving the quality of our services, are clearly reflected in this Report on 
Plans and Priorities for fiscal year 2009-2010. The Service will continue to take full 
advantage of the latest technologies to modernize the ways in which we do business and 
the means by which our clients can access the judicial system. In addition, we have 
strengthened our planning and reporting capacity to ensure we remain on the right track, 
and will focus on other key management initiatives such as integrated risk management. 


An important issue facing the Service is the retention of our experienced and skilled 
talent pool. Like most employers today, we must continue to attract and retain the right 
people with the right skills to maintain our long-established reputation for outstanding 
service to the Courts we serve and to the public. Significant progress will continue to be 
made in the areas of integrated human resource planning, talent management, continuous 
learning, and competency development. Our goal is to be the employer of choice in the 
Canadian judicial environment. 


I am proud to be part of an organization that is a key player in the smooth running of the 
Canadian judicial system and would like to thank our employees for their commitment to 
excellence. 


Qa 


Raymond P. Guenette 
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Raison d’étre 


The Courts Administration Service was established on July 2, 2003 with the coming into 
force of the Courts Administration Service Act, S.C. 2002, c. 8 (the Act). The Act served 
to amalgamate the former registries and corporate services of the Federal Court of 
Canada and the Tax Court of Canada. 


The role of the Service is to provide effective and efficient registry, judicial and corporate 
services to four courts of law — the Federal Court of Appeal, the Federal Court, the 
Court Martial Appeal Court of Canada and the Tax Court of Canada. The Service also 
enhances judicial independence by placing the judiciary at arm’s length from the federal 
government, while ensuring greater accountability for the use of public money. 


The four courts served by the Service are superior courts of record. All of these courts 
were created by the Parliament of Canada pursuant to its authority under section 101 of 
the Constitution Act, 1867 to establish courts “for the better administration of the Laws of 
Canada”. 


This unique model of court administration — the provision of consolidated administrative 
and registry services to multiple courts by an entity at arm’s length from the executive 
branch of government — is internationally recognized as a best practice. The Service has 
been actively participating in several international judicial exchange programs, notably 
with various courts in Russia, Ukraine and China. In addition, regular visits by foreign 
delegations seeking to benefit from the Canadian experience have built a reputation of 
excellence for the Service and admiration for the functioning of Canadian courts at the 
federal level. 


One of the objectives of the Courts Administration Services Act is to facilitate 
coordination and co-operation among the four Courts for the purpose of ensuring the 
effective and efficient provision of administrative services to those Courts. While 
attempting to harmonize administrative and registry services wherever possible, the 
Service must also take into account the independence that each Court enjoys in the 
conduct of its affairs. 


In that context, the Chief Administrator meets regularly and works closely with the four 
Chief Justices in order to strike the appropriate balance between harmonization, 
efficiency and independence. 


4 Courts Administration Service 


In its Program Activity Architecture (PAA), the Service has only one strategic outcome 
supported by three Program Activities. These three Program Activities mirror the 
organizational structure of the Service: 


Strategic 
Outcome 
To provide the 
public with timely 
and fair access to 
the four Courts 


Program 


Program Program 


Activity Activity Activity 
Judicial Registry Internal 
Services Services Services 


 Ghiets <x, 
Administratof 
: 


Deputy 


Administrator Administrator Administrator 
(Judicial (Registry _ (Internal 
Services) Services) _ Services) 


Judicial. Registry — Corporate 
Services Operations Services 
_Management _ Management 
Committee — Committee — Committee 
__ SENIOR MANAGEMENT COMMITTEE 


1 
I 
I 
I 
] 
1 
I 
I 
I 
! 
I 
I 
1 
I 
! 
Chief Chief Chief 
1 
1 
1 
1 
I 
I 
l 
I 
! 
I 
! 
I 
1 
I 
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What We Do 


The Service supports the four courts and makes it easy for individuals, companies, 
organizations, and the Government of Canada to submit disputes and other matters to the 
courts. The Service also enables the courts to hear and resolve the cases before them 
fairly, expeditiously and as efficiently as possible. 


The Functions of the Service 
The Service plays a key role in: 


" providing the judiciary, litigants and their counsel with services relating to court 

hearings; 

informing litigants about rules of practice, court directives and procedures; 

maintaining court records; 

acting as liaison between the judiciary, the legal profession and lay litigants; 

processing documents filed by or issued to litigants; 

recording all proceedings; 

serving as the entity where individuals seeking enforcement of decisions made by 

the courts and federal administrative tribunals, such as the Canada Industrial 

Relations Board and the Canadian Human Rights Tribunal, may file pertinent 

documents; 

" providing judges, prothonotaries and staff with library services, appropriate 
facilities and security; and 

" providing support services to the judiciary. 


To facilitate accessibility to the courts by parties, the Service has approximately 630 
employees in ten (10) permanent offices in Nova Scotia, New Brunswick, Quebec, 
Ontario, Manitoba, Alberta and British Columbia. In addition, registry services and 
courtrooms in other locations are provided through agreements with provincial and 
territorial partners in Newfoundland and Labrador, Prince Edward Island, New 
Brunswick, Saskatchewan, Nunavut, the Northwest Territories and the Yukon Territory. 


The broad priorities of the Service for 2009-2010, as described in this document, are to 
continue to improve the level and quality of services provided to our clients and 
stakeholders, and to strengthen our internal management practices. 


The sole Strategic Outcome for the Service reads as follows: 


The public has timely and fair access to the litigation processes 


of the Federal Court of Appeal, the Federal Court, the Court 
Martial Appeal Court of Canada and the Tax Court of Canada. 


6 Courts Administration Service 


The Courts We Support 


The Federal Court of Appeal has jurisdiction to hear appeals from decisions of the 
Federal Court and the Tax Court of Canada and certain other statutory appeals. It also has 
exclusive jurisdiction to hear and determine applications for judicial review of decisions 
of 16 federal boards, commissions and tribunals listed in section 28 of the Federal Courts 
Act. Parties to a proceeding in the Federal Court of Appeal may be granted leave, or 
permission, to appeal a decision of the Federal Court of Appeal to the Supreme Court of 
Canada if the case involves a question of public importance. For further information on 
the Federal Court of Appeal, please refer to http://www.fca-caf.gc.ca. 


The Federal Court is a court of first instance. It has original, but not exclusive, 
jurisdiction over cases by and against the Crown (including Aboriginal law claims), and 
proceedings involving admiralty law and intellectual property law. It also has exclusive 
jurisdiction over national security proceedings and appeals under 110 federal statutes, as 
well as applications for judicial review of the decisions of all federal boards, 
commissions and tribunals other than those over which the Federal Court of Appeal has 
jurisdiction. This jurisdiction includes, in particular, applications for judicial review of 
decisions of the Immigration and Refugee Board. For further information on the Federal 
Court, please refer to http://www.fet-cf.gc.ca. 


The main function of the Court Martial Appeal Court of Canada is to hear appeals 
from courts martial, which are military courts established under the National Defence Act 
and which hear cases under the Code of Service Discipline found in Parts III and VII of 
that Act. Judges of the Federal Court of Appeal and the Federal Court, as well as certain 
incumbent trial and appellate judges of the provincial superior courts are members of this 
Court. For further information on the Court Martial Appeal Court of Canada, please refer 


to http://www.cmac-cacm.ca. 


The Tax Court of Canada is a specialized court of law that decides matters involving 
taxpayers and the federal taxation authorities. The Court enables taxpayers and 
businesses to resolve disputes arising from such issues as payment of income tax and 
goods and services tax, and whether employment is insurable and pensionable for the 
purposes of the Employment Insurance Act and the Canada Pension Plan. For further 
information on the Tax Court of Canada, please refer to http://www.tcc-cci.gc.ca. 
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Strategic Outcome and Program Activity Architecture (PAA) 


‘Symneaie 
ees 


: : ‘ax Court of Canada 


Bisdan Activity | Expected Results — 


Awareness and GSiSTeNIaING of the litigation 

processes in order to ensure that the public and parties 

have access to the Courts 

e Access to the Courts through decentralized registry 
services 

e Complete files at the time of hearings 


Registry Services 


e Judges have the tools and resources they need to 
perform their functions 

e Members of the bar, key stakeholders and the public 
receive information concerning the status of 
proceedings, judgments rendered and court operations 

e Establishment of a communications network with 
members of the bar and key stakeholders in order to 
understand their concerns 


Judicial Services 


Internal Services ee Not applicable 
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COURTS ADMINISTRATION SERVICE 


_ The public has timely and fair access to the litigation processes of the 
Federal Court of Appeal, the Federal Court, the Court Martial ee 
Court of Canada and the Tax Court of Canada 


Federal Court of Appeal and Judicial Executives Services 
Court Martial Appeal Court of Canada Registry 


: Judicial Assistants Services 
Operations 


Law Clerks Program 


Federal Court Registry Operations 


Lib Servi 
Tax Court of Canada Registry Operations ey 7 Ges 


inguist 
Regional Registry operations — Quebec & ete eo ces 


Atlantic, Ontario, and Western Chauffeurs and Court Attendants 


He Services 
Modernization 


Translation and Distribution Services 


Management and Oversight Services 
Communications Services 

Legal Services 

Human Resources Management Services 
Financial Management Services 
Information Management Services 
Information Technology Services 

Real Property Services 

Materiel Services 

Acquisition Services 


Travel and Other Administrative Services 
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Planning Summary 


Financial Resources ($ Millions) 


Human Resources (Full-Time Equivalent—FTE) 


2009-10 
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Summary Table: 


Strategic Outcome: The public has timely and fair access to the litigation processes of the 
Federal Court of Appeal, the Federal Court, the Court Martial Appeal Court of Canada and the 
Tax Court of Canada. 


Performance Indicators Targets 


Satisfaction rate among parties 


participating in the judicial To be determined based on baseline results 


process at CAS Improvements in subsequent years 


Forecast Planned Spendin Alignment to 
“%§ Program Spending p g 


Government 
Activity 2008-09 2009-10 | 2010-11 2011-12 | of Canada Outcomes 


The Service supports the 
Registry 25.8 95,7 | Judicial Branch of the 
Services Government of Canada. 
As such, its contributions 
affect several of the 
broad outcome areas 
Judicial including economic 
Services | affairs, social affairs, 
international affairs, and 
government affairs. 


Internal 
Services 


Total Planned 
Spending 


Numbers in table may not add up due to rounding. 


Further information on Planned Spending can be found at: 
http://cas-ner-nter03.cas-satj.qc.ca/portal/page/portal/CAS/09-10 detail en 


Please see Departmental Spending Trend page 16 for changes between fiscal years. 


Please note that in 2008-2009, the Chauffeurs and Court Attendants Services as well as the 
Translation and Distribution Services sub-activities were reflected in the Internal Services 
Program Activity. As of 2009-2010 they are being reflected in Judicial Services to better reflect 
the activities conducted at Court Administration Service. 


‘For program activity descriptions, please access the main Estimate online at http://www.tbs- 


sct.gc.ca/pre-est/estime.asp . 
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Contribution of Priorities to Strategic Outcome 


Operational Type Links to Strategic Description 
Priority Outcome 


Improve service 
delivery, across 
the three 
Program 
Activities, to CAS 
clients and 
stakeholders, 
both internal and 
external 


12 


New Priority 


Previously, the 
Service had as a 
priority the 
“Modernization of 
our business 
processes and 
registry services 
operations”; this 
new priority is 
broader, applying 
to the three 
Program 
Activities. 


This priority contributes 
directly to the sole 
Strategic Outcome of the 
Service: 


The public has timely and 
fair access to the litigation 
processes of the Federal 
Court of Appeal, the 
Federal Court, the Court 
Martial Appeal Court of 


Canada and the Tax Court 


of Canada. 


Services provided to the 


Judiciary and litigants 


are the essence of why 


the Service exists; fair 


and timely access to the 
Courts is enhanced 


through both internal and 


external service 
improvement initiatives. 


e Finalize implementation 


of new Case 
Management System 
for improved Registry 
services 


Increased use of 
modern technology 
such as scanning, 
electronic filing and 
digital audio recording 
to facilitate digitization 
of records and, 
ultimately, complete 
court files 


Emphasis on client 
service standards and 
client satisfaction 
surveys 


Review Registry 
processes to improve 
efficiency and 
harmonization 


Review of business 
processes related to 
issuance, translation 
and publication of court 
decisions 


Improved delivery of 
internal services to 
support Registry and 
Judicial Services in the 
achievement of their 
objectives 


Courts Administration Service 


Management Type Links to Strategic Description 
Priority Outcome 


Strengthening New Priority This priority contributes Management excellence 
internal directly to the sole within the Service is key 
management Strategic Outcome of the to the continued capacity 
practices Service: to deliver quality services 


The public has timely and | to the judiciary and 
fair access to the litigation litigants. 
processes of the Federal ¢ Implementation of 


Court of Appeal, the Integrated Risk 
Federal Court, the Court Management (IRM) 


Martial Appeal Court of ¢ Development and 
Canada and the Tax Court implementation of an 


of Canada. effective people and 
knowledge 
management strategy 
e Integrated business 


and human resources 
planning 
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Our Operating Context 


The Courts Administration Service faces unique challenges, most of which have provided 
opportunities for innovative improvements in achieving our strategic outcome. 


Accommodation, Workload and Resource Utilization 


The creation of the Service brought together two different organizations with completely 
different systems, rules, policies, processes and cultures. The new Service has devoted 
much time and energy to bringing them together with a view to creating the “single point 
of service” envisaged by the enabling legislation. Systems have been harmonized, and a 
common Case Management System for the four Courts is under development to replace 
the two existing legacy systems. 


The greatest obstacle to integration to this point, however, has been the fact that the 
judiciary as well as registry and corporate staff within the National Capital Region (NCR) 
are housed in five different buildings across the downtown area. With a view to 
maximizing the efficient use of human and financial resources in supporting the four 
Courts, a priority has been to co-locate all NCR employees of the Service in one location. 


Senior management has worked collaboratively with Public Works and Government 
Services Canada (PWGSC), with the result that the Thomas D’Arcy McGee building has 
been identified as the long-term accommodation solution for the judiciary and the Courts 
Administration Service. Space will be made available over the coming years as existing 
tenants are relocated. 


A common registry location will allow for increased cross-training of staff in the rules 
and procedures of the four Courts. This will lead to greater flexibility in responding to 
fluctuations in workload across the Courts, and improved services to registry clients. In 
the longer term, the eventual centralization of Corporate Services staff with the judiciary 
and Registry staff will result in more timely and efficient service delivery to our internal 
clients. 


Changing Technology and Client Expectations 


The Service continues to respond to the changing expectations of both litigants and the 
judiciary by renewing its service delivery and taking advantage of new technologies 
wherever possible. Clients and the judges increasingly expect to have automated tools 
and methods at their disposal: clients for the purpose of interacting with the Courts, and 
the judges for the discharge of their judicial functions. 


The ultimate goal of the Service is to make available to staff, the judges and the public 

complete electronic files. The development of a common case management system is a 

key milestone, as it will support electronic filing, scanning of documents, electronic fax 

perk digital audio recording of court proceedings and electronic dissemination of 
ecisions. 


Developing a new common case management system has provided an opportunity for the 
Service to undertake a concurrent review of registry work processes which will result in 
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the alignment of systems, workflows and information technology across the organization, 
while continuing to provide customized services to the different courts as required. 


The Service is concerned with providing an appropriate and a uniform level of service to 
both the judiciary and the public throughout its offices. The development, 
implementation and measurement of Registry service standards across the country as well 
as client surveys are essential to achieving this objective. Significant effort is required to 
review and harmonize processes and workflows. 


Physical Security 


The physical security of the judges of the four Courts, the staff of the Service and other 
parties participating in court hearings is a significant concern. The Courts hear cases 
involving high-profile issues or litigants, and these cases sometimes involve parties, 
litigants or others who may pose a security threat. The Service must therefore ensure that 
its courtrooms are equipped with appropriate security staff and related screening 
equipment. 


Adding to this challenge is the fact that the Courts supported by the Service are itinerant 
Courts in that the judges travel across the country to hear cases. For example, in the case 
of the Tax Court of Canada, hearings are held in approximately 60 locations across the 
country. Providing appropriate physical security for sittings that may be held in 
borrowed or rented facilities is a difficult proposition requiring significant resources. 


Threat and risk assessments have determined what equipment is needed, and the 
development of a National Security Strategy by the Service will ensure a consistent 
approach to the use of scanning equipment and presence of security staff across the 
country. The Service is working to secure the resources necessary for this important 
initiative. 


Accountability and Modern Management 


An objective set out in the Courts Administration Service Act is to “enhance 
accountability for the use of public money in support of court administration while 
safeguarding the independence of the judiciary”. The Service must ensure it maintains 
strong internal management practices and controls in order to meet its obligations and 
accountabilities to Parliament, central agencies and the public. 


In 2008-2009, the Service underwent a review of its management practices to prepare for 
Round VI of the Management Accountability Framework (MAF) exercise. This review 
brought to light certain areas of management within the organization that require 
attention and action, and others which could be further strengthened. 


As part of the management priorities outlined in this document, the Service will focus on: 

e implementing formal risk management practices; 

e strengthening and integrating its business and human resources planning; and 

e¢ implementing its comprehensive knowledge and people management strategy. 
People Management is a key priority for a service-driven organization such as the Courts 
Administration Service. An integrated Human Resources (HR) Plan has been developed 
with related emphasis on staffing subdelegation training for managers, development of 
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online HR tools, development of competency profiles and a complete review of the suite 
of classification and staffing policies. The capacity of the Human Resources Services 
division has been greatly enhanced of late in order to provide the necessary support and 


expert advice to managers. 


Expenditure Profile 


Departmental Spending Trend 


Actual, Forecast and Planned Spending 2005/06 to 2011/12 


4 

| 

wn ab 
” 
= 
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s + 

| 

BQ). wciiotee eS ee Eee Eee < Fe ke le ms 
2005-2006 2006-2007 2007-2008 2008-2009 2009-2010 2010-2011 2011-2072 | 
ACTUAL SPENDING FORECAST PLANNED SPENDING 
SPENDING 

Notes: 


The above variances, to the extent that they are not explained below, are due to items such as 
the operating budget carry-forward, pay list shortfalls, the variation in Employee Benefit Plan 
(EBP) percentages, the Program integrity funding to cover salaries and support for prothonotaries 
and fees for deputy judges, as well as the government-wide cut from the Expenditure Review 
Committee and compensation under new collective agreements. 


2006-2007: 


Some of the major changes include: 


$4.2M increase in funding for fit-up requirements for the Service’s Federal Judicial Centre (FJC) 
accommodation in Toronto ($4.5M in 2006-2007; $0.3M in 2005-2006). 


$0.4M increase for the ARLU Reprofiling of Year 2000 Loan Rescheduling. 
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2007-2008: 
Some of the major changes include: 


$4.5M decrease for sunset funding in 2006-2007: funding for fit-up requirements for the Service's 
Federal Judicial Centre (FJC) accommodation in Toronto. 


$1.4M decrease due to the modification of the calculation of the Public Account Lapse to reflect 
the full spending authorities available to the department for the Pay list Shortfall. 


$0.3M decrease for sunset funding in 2006-2007: funding to address short-term Immigration 
pressures to reduce inventory of citizenship grant and proof applications as well as sponsored 
parent and grandparent applications. 


2008-2009: 
Some of the major changes include: 


$2.2M increase, funding to implement Bill C-3, An Act to amend the Immigration and Refugee 
Protection Act. 


$1.3M increase, funding for the relocation of employees within the National Capital Region to 90 
Sparks Street, Ottawa. 


$3.1M increase for the lapse in 2007-2008 Public Accounts. In 2008-2009 the forecast spending 
assumes all authorities are spent; actual spending does not. Hence the $3.1M lapse in 2007- 
2008 is a cause of variation between 2007-2008 & 2008-2009. 


$0.3M decrease, sunset funding in 2007-2008 for the Sawridge aboriginal case. 
2009-2010 
Some of the major changes include: 


$1.5M increase in funding to implement Bill C-3, An Act to amend the Immigration and Refugee 
Protection Act (In 2008-2009 $2.2M and in 2009-2010 $3.7M). 


$1.3M decrease, sunset funding in 2008-2009 for the relocation of employees within the National 
Capital Region to 90 Sparks Street, Ottawa. 


$0.3M decrease, sunset funding in 2008-2009: funding to Implement the Public Service 
Modernization Act. 


$2.2M decrease, sunset funding in 2008-2009: No amount is included for funding for 
prothonotaries' salaries and deputy judges' fees. The Courts Administration Service continues to 
seek a permanent solution for this item. Despite attempts to resolve this longstanding problem, it 
is clear that there is not a simple mechanism that exists in government to deal with a small 
agency seeking funding for ongoing issues. The Service will continue to work with the Office of 
the Minister of Justice, the Department of Justice, as well as with other central agencies, such as 
the Treasury Board Secretariat (TBS) and the Privy Council Office (PCO) to attempt to 
permanently resolve this matter. 


No amount is included for the operating budget carry-forward, pay list shortfalls, variance in 
Employee Benefit Plan (EBP) percentage or compensation under any newly signed collective 
agreements. 
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2010-2011: 
Some of the major changes include: 


$3.7M decrease, sunset funding in 2009-2010 to implement Bill C-3, An Act to amend the 
Immigration and Refugee Protection Act. 


$0.1M decrease due to a government-wide cut for the efficiency savings. 
2011-2012: 


The $0.1M decrease is due to a government-wide cut for the efficiency savings. 


Voted and Statutory Items 
($ millions) 


Vote # or Truncated Vote or Statutory 2008-09 2009-10 
Statutory Wording 48 Main 4 Main 


Item (S) Estimates Estimates 


Contributions to employee benefit 
plans 
Ui 


The $3.2M variance between the two years is due to: 


Funding to implement Bill C-3, An Act to amend the Immigration and Refugee 


Protection Act $3.7 
Sunset funding for activities to implement the Public Service Modernization Act ($0.3) 
Adjustment to the Employee Benefit Plan (EBP) contribution percentage ($0.2) 
Total variance $3.2 
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Section Il — Analysis of Program Activities by 
Strategic Outcome 


Section Il — Analysis of Program Activities by Strategic Outcome 


Program Activity 1: 


Registry Services 
Program Activity Description 


The Registry Services Branch processes legal documents and applications for judicial 
review under the jurisdiction of the Federal Court of Appeal, the Federal Court, the Court 
Martial Appeal Court of Canada and the Tax Court of Canada. It also ensures proper 
court records management and adequate operation of the litigation and court access 
process. 


The Service provides registry services through ten points of service across Canada and 
has negotiated Memoranda of Understanding with several provincial and territorial 
bodies for the receipt of court documents and use of courtrooms in eight additional 
locations. 


In addition to registry points of service, the Branch includes a Modernization group that 
continues to work closely with Information Technology staff to develop a new common 
Case Management System that will incorporate technologies such as scanning of 
documents, electronic filing, electronic receipt of facsimiles and digital audio recording 
within the courtroom and that will eventually allow for complete electronic files for all 
courts. This group also includes an Operational Training division that provides 
customized in-house courses to Registry staff on the jurisdiction, rules and procedures of 
the various courts. A separate unit is responsible for the quasi-judicial function of 
assessment or taxation of costs awarded to parties. 


Program Activity Expected | performance Indicators Targets 
Results 


Awareness and understanding To be determined based on 
of the litigation processes in Satisfaction rate regarding baseline results 


order to ensure that the public | the quantity and quality of 
and parties have access to the | information products. 


Improvements in subsequent 


Courts. Teal 


Number of recorded entries To be determined based on 
Access to the Courts through _} per region baseline results 
decentralized registry services. | Number of hearings per Improvements in subsequent 
region years 
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Satisfaction rate of the To be determined based on 
judiciary and clients with baseline results 


respect to the preparation of 
files by the registry before the 
hearing 


Complete files at the time of 


hearings. Improvements in subsequent 


years 


Planning Highlights 


In 2009-2010, in a joint effort with the IT Division, Registry Services will complete the 
development and implementation of the new common Case Management System to 
support the four courts. It will replace two existing legacy systems in place prior to the 
creation of the Courts Administration Service. The common system will provide a 
common look and feel for Registry staff while meeting the unique needs of the individual 
courts. This will be a key milestone towards the ultimate objective of having the capacity 
to maintain complete electronic versions of the official court files. 


A comprehensive plan to identify all necessary steps in moving towards complete 
electronic files will be developed in 2009-2010 and will include strategies to increase the 
volume of e-filed documents and build on lessons learned from key initiatives such as 
electronic distribution of decisions, e-faxing, e-scanning, and digital audio recording of 
courtroom proceedings. A plan will also be developed in conjunction with the IT 
Division to equip our Pou OL with state-of-the-art technology. 


A review of current registry processes across the four courts, and a review of resource 
levels and distribution of staff across the country is currently underway and will continue 
throughout 2009-2010. The objective is to harmonize workflows and improve our 
service delivery while respecting the individual needs of each court. As well, Registry 
Services will undertake a review of its operational training program and develop 
improved training tools and methodologies to allow staff to provide better client service. 
Finally, in an effort to constantly improve our service delivery, service standards will be 
developed, implemented and monitored across the country and client satisfaction will be 
measured through the use of surveys. 
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Program Activity 2: 
Judicial Services 


Program Activity Description 


The Judicial Services Branch provides direct support to all the Judges through the efforts 
of judicial assistants, law clerks, jurilinguists, chauffeurs and court attendants, and library 
personnel. The services provided include research, documentation, revision, editing, and 
linguistic and terminological advice, the object of which is to assist the judges in 
preparing their judgments and reasons for judgment. 


Human Resources (FTEs) and Planned Spending ($ millions) 
ene yt a TOO aa ol ee 


Program Activity Expected Performance Indicators Targets 
Results 


; ' To be determined based on 
Judges have the tools and Satisfaction rate of judges baseline results 


resources they need to concerning the services 
perform their functions provided 


Improvements in subsequent 
years 


Members of the bar, key Demonstration of interest on 
stakeholders and the public the part of the groups To be determined based on 


receive information concerning | concerned: presence at open | baseline results 

the status of proceedings, houses, visits to Web site and | Improvements in subsequent 
judgments rendered and court | number of requests for years 

operations brochures 


Establishment of a 4 

o be determined based on 
communications network with | Number of meetings Baseline fasilits 
members of the bar and key Number of recommendations fr fproverrientetin Sa peeatent 


stakeholders in order to Number of participants 
understand their concerns years 
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Planning Highlights 


Judicial Services will undertake a comprehensive review of its library collections in 
2009-2010. With changing demographics, judges and Law Clerks increasingly make use 
of electronic collections and research tools and it is hoped the number of hard-copy 
subscriptions can be reduced. This would allow for reduced costs and the improvement 
of the quality and diversity of electronic collections through reinvestment, agreements 
with providers of collections, reciprocal agreements with providers of collections and 
partnerships with other libraries. 


An evaluation of the current level of prothonotary support to the Federal Court will be a 
priority in 2009-2010. Prothonotaries perform judicial functions that facilitate efficient 
case management within that Court. Their responsibilities include mediation, case 
management of specific files, practice motions, and issuing directions from the Court. 
Should the evaluation result in a recommendation for the creation of one or more 
additional prothonotary positions, a business case will be developed. 


The Branch will also review the existing Law Clerks Program to ensure it continues to 
meet the objectives of 1) providing timely and effective research support to the judges, 
and 2) providing high quality articling opportunities to law students from across the 
country. This will include promoting the program in Canadian law faculties through 
judges’ visits and information brochures, soliciting feedback from past and present law 
clerks on the value of the program, interviewing judges with respect to their needs and 
expectations for timely service, reviewing the number of Law Clerk positions and how 
they are managed and developing a policy on travel by Law Clerks to special sittings 
outside the NCR. 
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Program Activity 3: 


Internal Services 


Program Activity Description 


Internal Services are groups of related activities and resources that are administered to 
support the needs of programs and other corporate obligations of an organization. These 
groups are: Management and Oversight Services; Communications Services; Legal 
Services; Human Resources Management Services; Financial Management Services; 
Information Management Services; Information Technology Services; Real Property 
Services; Materiel Services; Acquisition Services; and Travel and Other Administrative 
Services. Internal Services include only those activities and resources that apply across 
an organization and not those provided specifically to a program. 


i a ao A ease naga aoe ag a 


Planning Highlights 


Internal Services will develop and implement a National Security Strategy for the courts 
and the Service over the next two planning years. This will address concerns about the 
level and consistency of security measures in place in courtrooms and in Registry offices 
across the country. A key element of the Strategy is the development of a Security Policy 
Framework for the organization, which will be rolled out in 2009-2010. 


A National Accommodation Strategy will be developed to support, in part, the recent 
identification of the Thomas D’Arcy McGee Building as the long-term accommodation 
solution for the Service in the National Capital Region. Consolidation of operations 
across five locations in the NCR will take place over several years as space becomes 
available. 


The Human Resources Division will continue to move forward with policies and 
initiatives related to the Public Service Modernization Act and the People Component of 
the Management Accountability Framework (MAF). Those planned or already underway 
include the introduction of HR Online, development of a learning strategy, knowledge 
and talent management work on succession planning, development of core competency 
profiles, and an employment equity and diversity strategy. 


The IM/IT Division will continue to support the development and introduction of a 
number of technologies by the Registry Services branch to modernize their case 
management and related systems. This entails work on the common Case Management 
System and its sub-projects such as e-filing, e-faxing, e-scanning and digital recording. 
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The latter is also a sub-project of the e-courtroom initiative where solutions such as 
wireless Internet access and evidence display system will be looked at. 


With a view to strengthening its internal management capacity, integrated human 
resource and business planning has been introduced across the Service and will be 
strengthened in 2009-2010. The Service recently developed both HR and operational 
plans and will develop and roll out a formal, integrated risk management framework in 
2009-2010. 
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Section Ill: Supplementary Information 


Section Ill -Supplementary Information 
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List of Supplementary Information 
Table — Sources of Non-Respendable Revenue 


For supplementary information on the department’s sources of Non-respendable revenue 
please visit: http://www.tbs-sct.gc.ca/estsd-bddc/index-eng.asp. 


Other Items of Interest 


Contacts for Further Information 


Further information on the strategic planning portion of this document can be obtained by 
contacting: 


Alan Ritchie 

Director, Corporate Secretariat 
Courts Administration Service 
Ottawa, Ontario 

K1A 0OH9 


Alan.Ritchie @cas-satj.gc.ca 


Further information on the financial portion of this document can be obtained by 
contacting: 


Paul Waksberg 

Director General, Finance and Contracting Services 
Courts Administration Service 

Ottawa, Ontario 

K1A 0OH9 


Paul.Waksberg @cas-satj.gc.ca 
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ESTIMATES 


Department of Finance 
Canada 


2009-10 oe 
Estimates 


Part IIl—Report on Plans and Priorities 


ivi 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I1]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-2/2010-III-54 
ISBN: 978-0-660-63816-4 
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Minister’s Message 


Since last year’s Report on Plans and Priorities (RPP) for 
the Department of Finance Canada was issued, the global 
economic and fiscal climate has changed dramatically. 


Canada is being buffeted by gales blowing in from around 
the world, including recession in the U.S., Japan, and many 
of the Euro-zone countries; ongoing financial market 
volatility; and sharp declines in commodity prices. 


This government has already made great progress in 
responding to the worsening global economic downturn. 
We have reduced debt, cut taxes, and made historic 
investments in infrastructure, science and technology, 
education, and training. 


The Honourable 
James M. Flaherty, P.C., M.P. 


Canada’s Economic Action Plan: Budget 2009 further builds on our position of strength. It 
provides temporary and effective economic stimulus to help Canadian families and businesses 
deal with short-term challenges. Our investments will build Canada’s long-term capacity so that 
when the global recession eases we will emerge even stronger. 


Nevertheless, the year ahead will be a challenging one for the Department of Finance Canada 
and, indeed, the entire federal government. However, as this Report on Plans and Priorities 
demonstrates, we are focussing on measures that foster sound fiscal management and stimulate 
sustainable economic growth. 


We are scrutinizing every dollar to ensure that investments by the federal government are 
affordable. Our spending decisions will recognize the need to invest in our country at a time 
when the economy needs a boost. And we will do so while avoiding the long-term, structural 
deficits Canadians have worked hard to eliminate and never want to see return. 


We are rolling up our sleeves and taking all necessary steps to keep our economy strong through 
these tough times. I am confident that, guided by the initiatives highlighted in this Report on Plans 
and Priorities, we will overcome whatever hardships may lie ahead in the next year, and beyond. 


Department of Finance Canada 


Section |: Departmental Overview 


The Department of Finance Canada, established in 1867, is one of the original departments of the 
Government of Canada. Originally, the Department’s primary functions—conducted by a staff of 
only 28 officers, clerks, and messengers—were bookkeeping, administering the collecting and 
spending of public monies, and servicing the national debt. 


Today, as we move towards the Department’s and the country’s 150th anniversary, the 
Department continues to play a vital role in helping the Government of Canada develop the 
social, tax, and economic policies that will support the standard of living and quality of life of 
Canadians, their families, and their communities in the years to come—and it does so as one of 
the government’s smallest departments. | 


Raison d’étre 


The Department is committed to making a difference for Canadians by helping the Government 
of Canada develop and implement strong and sustainable economic, fiscal, tax, social, security, 
international, and financial-sector policies and programs. It plays an important role in ensuring 
that government spending is focussed on results and delivers value for taxpayer dollars. The 
Department interacts extensively with other federal departments and agencies and plays a pivotal 
role in the analysis and design of public policy across a wide range of issues affecting Canadians. 


Responsibilities 

The Department of Finance Canada’s responsibilities include the following: 

e preparing the federal budget; 

e developing tax and tariff policy and legislation; 

e managing federal borrowing on financial markets; 

e administering major transfers of federal funds to the provinces and territories; 
e developing regulatory policy for the country’s financial sector; and 


e representing Canada within international financial institutions and groups. 
The Department also plays an important role as a central agency working with other departments 


to ensure that the government’s agenda is carried out and that ministers are supported with 
first-rate analysis and advice. 


2 Section |: Departmental Overview 


Strategic Outcome and Program Activity Architecture (PAA) 


The Department of Finance Canada provides effective economic leadership with a clear focus on 
one strategic outcome. 


Strategic Outcome 


A strong and sustainable economy, resulting in increasing standards of living and improved quality of life for Canadians 


Economic and 


Transfer and Taxation : Treasury and Internal Services 
Fiscal Policy Framework — 


Payment Programs Financial Affairs 


Taxation Fiscal Arrangements with _ Federal Debt 
_@ Provinces and Territories. Management 


Economic and Fiscal Policy, Major Federal-Backed 
Planning, and Forecasting Entities Borrowing 


Economic Development 4 Reserves Management 
and Corporate Finance | yy 


Federal-Provincial Relations Domestic Currency 
and Social Policy 


Financial Sector Policy 


4ax Collection and 
Administration 
Agreements 


International 
Trade and Finance 
Commitments to 

international 


Financial Organizations 


Receipts from/Payments to 


individuals/Organizations 


Toronto Waterfront 
j Renewal 
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Operating environment and risk analysis 


In late 2008, the global economic outlook deteriorated markedly. This was particularly evident in 
the U.S. and other advanced economies but is also increasingly apparent in emerging market 
economies. There is now a broad consensus that the Canadian economy entered a recession in 
the fourth quarter of 2008. 


Over the coming years, the state of the economy will remain a major issue given the current 
worldwide economic slowdown and financial markets turmoil. The global financial crisis and the 
further weakening of the U.S. economy will inevitably continue to affect the Canadian economy. 


Overall, however, the domestic economic situation remains better than in most other major 
industrialized countries, in particular the U.S. Canada’s banks and other financial institutions are 
sound and well capitalized. The financial position of Canadian households and businesses 
remains solid, and Canada has maintained the strongest fiscal performance of all G7 countries. 


The main risk to the global economy is that financial market dislocations could be more 
prolonged than currently expected, resulting in a longer period of high business and consumer 
borrowing costs and reduced credit availability. Should this transpire, global consumer spending 
and business investment would be weaker than currently forecast. 


For Canada, the risk is compounded by the risk stemming from low and volatile commodity 
prices. As a result, there is considerable uncertainty about how commodity prices will affect 
nominal income growth in Canada. 


An aging population, the volatility of both resource prices and the value of the Canadian dollar, 
and the increasingly uncertain economic outlook will, combined, put added pressure on 
government programs and services. These will require careful management and greater scrutiny 
in order to ensure that they remain accessible, sustainable, and effective for Canadians. 


Operational priorities 


The current global economic situation emphasizes the importance of bolstering Canada’s solid 
economic fundamentals. To this end, the Department of Finance Canada will focus on four key 
ongoing operational priorities for 2009-10. 


Sound fiscal management 


Over the planning period, the Department of Finance Canada will continue to play a major role 
in ensuring that the government continues to manage spending responsibly, maximizes the 
benefits of government assets to Canadians, and that measures are taken to ensure the 
effectiveness and to reduce the cost of government operations. 
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The Department will also work to protect Canada’s macroeconomic framework and ensure the 
sustainability of Canada’s social safety net. Maintaining a sound fiscal framework, including a 
competitive, efficient, and fair tax system, is critical in uncertain economic times. 


Finally, the Department will continue to manage Government of Canada funds in accordance 
with the guiding principles of transparency, regularity, liquidity, and prudence. Sound 
management of public finances provides significant benefits to Canadians and businesses in 
Canada. It gives the government the strength to withstand fiscal and economic challenges and 
ensures that the costs of investments and services are not passed on to future generations. 


Sustainable economic growth 


The Department promotes sustainable economic growth by developing and implementing 
policies and programs that provide appropriate support for the drivers of productivity growth: 
business investment, public infrastructure, human capital, innovation, and financial market 
governance. 


As the government’s source of analysis and advice on economic and fiscal matters, the 
Department will continue to help ensure that policies and programs create the conditions 
necessary for sustainable long-term economic growth and help the country emerge from the 
global economic downturn. 


Sound social policy framework 


The government supports social programs delivered by provinces and territories—including 
social assistance, social services, post-secondary education, and programs for children—by 
means of transfers to provincial and territorial governments. 


Through its analysis and advice, the Department contributes to the government’s efforts to meet 
its objectives for the quality of Canada’s communities, health care, education, and social safety 
net programs and to ensure equality of opportunity for all citizens. 


The Department also designs and administers transfers to provinces and territories and 
undertakes regular reviews and consultations with them, as well as with interested stakeholders, 
academics, and other experts. 


Effective international influence 


The Department is working with other G20 countries to address the causes of the current 
international financial crisis, determine actions to stabilize financial markets and growth, and 
reform the global financial system to prevent a similar crisis from occurring again. 
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The Department will also continue to advance Canada’s leadership in a wide range of 
international financial institutions and economic organizations in order to strengthen global 
growth and stability, promote Canada’s trade and investment interests, help foster development 
aimed at reducing global poverty, endorse policies and programs that support maintaining secure 
and open borders, and further international standards to prevent abuses to the international 
financial system, including anti-terrorist financing. 


Finally, the Department will assist the government in creating economic conditions that 
encourage Canadian firms to invest, flourish, and take advantage of trade and foreign investment. 


More information about the Department of Finance Canada’s priorities can be found in 


Canada’s Economic Action Plan: Budget 2009." 


Planning summary? 


Financial Resources ($ thousands) 


2009-10 | 2010-11 2011-12 


83,240,888.9° 85,592,129.3 89,757 ,232.9 


Human Resources (Full-Time Equivalent—FTE) 


2009-10 2010-11 : 2011-12 


1. Please visit http://www.budget.gc.ca. 


2. The financial figures presented in the 2009-10 RPP are consistent with the Main Estimates. They do not include 
initiatives from Budget 2009 or associated interest costs. 


3. Includes statutory items not listed in the Main Estimates, such as payment of liabilities previously transferred to 
revenue, net loss on exchange, spending of proceeds from the disposal of surplus Crown assets, payments 
pursuant to the Halifax Relief Commission Pension Continuation Act, and refunds of amounts credited to 
revenue in previous years. 
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Strategic Outcome: A strong and sustainable economy, resulting in increasing 


standards of living and improved quality of life for Canadians 


Performance Indicator’ - | Targets 


to-GDP ratio below that of other G7 countries 


e Keep net debt- 


e A tax system that raises the required revenue in a manner that 
compares favourably to other G7 countries 


e Ahealthy, stable financial sector that serves the needs of 
Canadians 


Canada’s medium-term fiscal 
framework 


Competitiveness, efficiency, and 
fairness of Canada’s tax system 


Soundness, efficiency, and 
competitiveness of Canada’s 
financial sector 


~ Forecast 


| Alignment with 
Spending 


eR ae: _ Government 
Faerie oFeanadeOusome 


Program | 
Activity (PA) | 


PA 1: 131,935.2 
Economic and 
Fiscal Policy 
Framework 


| PA 2: 47 ,865,330.9 
Transfer and 


ee 


50,743,524.6 


59,453.8|° Strong economic 
growth 
9 
Payment 


50,716,302.2| 52,657,672.9|° All outcomes 
Programs 
PA 3: 32,027,701.2| 32,389,701.2) 34,773,701.2| 36,997,701.2|* All outcomes 
Treasury and ; 
Financial 
Affairs 


PA 4: Internal ans 42,613.8 42,511.0 42,405.0|¢ All outcomes 
| Services 

Total Planned Spending 83,240,888.9| 85,592,129.3 89,757.2829/ 
| Ace tet oe 


4. The performance indicators and targets presented in the 2009-10 RPP have been adjusted to reflect 
Budget 2009. Further changes will be made in 2009 when the Department updates its performance 
measurement framework. These alterations will be reported on in the 2009-10 departmental performance report. 
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Expenditure profile 


For the 2009-10 fiscal year, the Department of Finance Canada plans to spend $83.2 billion to 
meet the expected results of its program activities and contribute to its strategic outcome. The 
figures below illustrate the Department’s spending trend by program activity from 2006-07 

to 2011-12. 


Spending Trend—Transfer and Taxation Payment 
Program ($000) 


Actual Spending |Forecast 


60,000,000 += 
50,000,000 
40,000,000 
30,000,000 
20,000,000 
10,000,000 


Planned Spending 


2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 
Fiscal Year 


The increase in actual spending for Transfer and Taxation Payment Programs from 2006-07 to 
2007-08 is mainly due to increases of $3.8 billion in transfer payments (Fiscal Equalization, 
Canada Social Transfer, and Canada Health Transfer), $4.6 billion in one-time statutory 
payments, and $4.8 billion in loans to Crown corporations. 


The increase in forecast and planned spending is due to increased transfer payments for Fiscal 
Equalization, Canada Social Transfer, and Canada Health Transfer. 
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Spending Trend—Treasury and Financial Affairs 
($000) 


38,000,000 
37,000,000 
36,000,000 
35,000,000 
34,000,000 
33,000,000 
32,000,000 
31,000,000 
30,000,000 
29,000,000 


Actual Spending , Forecast Planned Spending 


2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 


Fiscal Year 


Treasury and Financial Affairs includes domestic coinage and interests and other costs related to 
the public debt. The variation in actual spending from 2006-07 to 2007—08 is mostly due to 
lower interest rates and reductions in market debt. The LES and planned spending vary 
depending on the forecast interest rates. 


Spending Trend—Economic and Fiscal Policy 
Framework and Internal Services* 


($000) 
Actual Spending Forecast Planned Spending 
150,000 Seen ate ae | Rael Le htA ae 
100,000 
50,000 


2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 
Fiscal Year 


* Starting in 2009-10, the spending for Internal Services is being presented separately in the various 
tables of the RPP, but it is combined with the Economic and Fiscal Policy Framework program activity 
in this graph in order to show comparable data. 


Spending for the Economic and Fiscal Policy Framework and Internal Services program 
activities mainly includes operating expenditures and the employee benefits plan. The increase in 
forecast spending in 2008-09 is mainly due to time-limited funding for two new panels and an 
advertising campaign, partially offset by a reduction for the strategic review allocation. Planned 
spending for 2009-10 includes $5 million in time-limited funding for an advertising campaign. 
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Voted and statutory items 
($ thousands) 


Vote No. or Wording 


1 Operating expenditures’ 


Grants and contributions” 


allowance 


Territorial Financing (Part /. 1—Federal- 


Minister of Finance—salary and motor car 


2009-10 2008-09 


Main Main — 
Estimates Estimates 
- 93,603 89,793 


374,800 


331,886 


Provincial Fiscal Arrangements Act)° 2,497,926 2,312,939 
(S) Payments to International Development 
Association 384,280 318,280 
(S) Contributions to employee benefits plan° 11,549 11,910 
(S) Purchase of domestic coinage® 150,000 147,000 
(S) Interest and other costs’ 31,868,000 33,683,000 
(S) Statutory subsidies (Constitution Acts, 
1867-1982, and other statutory 
authorities) 32,000 32,000 
(S) Fiscal Equalization (Part i—Federal- 
| Provincial Fiscal Arrangements Act)° 16,086,136 13,619,924 
(S) Canada Health Transfer (Part V.1— 
Federal-Provincial Fiscal Arrangements 
Act)° 23,987,062 22,629,304 
(S) Canada Social Transfer (Part V.7— 
Federal-Provincial Fiscal Arrangements | 
Act)'° 10,860,781 10,557,729 
t : aaa! 
(S) | Wait Times Reduction Transfer | 
| (Part V.1—Federal-Provincial Fiscal 
Arrangements Act)" | 250,000 0 
r “+ 
(S) ~|Youth Allowances Recovery (Federal- 
| Provincial Fiscal Revision Act, 1964)'° (688,935) (717,374) 
(S) | Alternative Payments for Standing 
Programs (Part VI—Federal-Provincial 
Fiscal Arrangements Act)'* (3,124,006) (3,256,839) 
1 a 
(S) | Incentive for provinces to eliminate taxes 
on capital (Budget Implementation Act, 
| 2007)" 123,000 0 
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Vote No.or Wording © 

Statutory 

Item 

Items not required 
Payment to Ontario (Budget 
| Implementation Act, 2007)'° 0 150,000 
Total budgetary 82,863,360 79,952,542 
4. Rota 
L10 In accordance with the Bretton Woods | 
and Related Agreements Act, the 
issuance and payment of non-interest 
bearing, non-negotiable demand notes in 
an amount not to exceed $384,280,000 to 
the International Development Association 0 0 
(S) Payments and encashment of notes 
issued to the European Bank for 
Reconstruction and Development— 
Capital subscriptions ® 1,749 3,075 
Total non-budgetary 1,749 3,075 
See a Bie rete teace l aes 
[Total Department 82,865,109 79,955,617 

Notes: 

1. The increase of $3.8 million or 4.2 per cent in operating expenditures is mainly due to increases for advertising campaigns, 
securities regulations, corporate services funding, and collective agreements and offset primarily by the strategic review 
reallocations, transfer of collective agreement provisions to the Treasury Board of Canada Secretariat, and cost-efficiency 
savings. The transfer of the Toronto Waterfront Revitalization Initiative (TWRI) and Harbourfront Centre from Environment 
Canada also contributed to the increase in the operating budget. 

2. The decrease of $42.9 million or 11.5 per cent in grants and contributions is mainly due to reprofiled amounts from 2007-08 to 
2008-09 of certain grants, updated estimates of debt relief in 2009-10, and completion of contribution payments in 2008-09. 
The decrease is partly offset by new contributions related to the TWRI. 

3. The increase of $185 million in transfer payments for Territorial Formula Financing (TFF) is a result of the new formula for TFF 
that was announced in Budget 2007. 

4. The increase of $66 million reflects the required amounts for the first note encashment of International Development 
Association (IDA) agreement No. 15. This note will be issued in January 2009 (fiscal year 2008-09) and encashed in 2009-10. 

5. The decrease in contributions to the employee benefits plan reflects changes in salary costs included in operating 
expenditures. 

6. The increase of $3 million or 2.04 per cent reflects the increased funding required to cover the cost of producing and 
distributing the domestic coinage to meet the needs of the economy. 

7. Forecast public debt charges have decreased due mainly to a downward revision of the expected average interest rate on the 
stock of interest-bearing debt. 

8. The increase of $2.466 billion or 18.11 per cent in transfer payments for Equalization is a result of the new formula for 
Equalization that was announced in Budget 2007. In November 2008, the Minister of Finance established a sustainable growth 
path for the Equalization program and announced an Equalization level for 2009-10 of $14.185 billion. The legislation was not 
introduced before prorogation and will be tabled after Parliament resumes. Consequently, the figure in the Main Estimates, 
$16.1 billion, is based on the formula that is currently legislated. 

9. The increase of $1.358 billion reflects the 6-per-cent increase in funding commitments in the September 2004 10-Year Plan to 
Strengthen Health Care. 

10. The increase of $303.1 million or 2.9 per cent represents the legislated amount for the Canada Social Transfer following new 


commitments set out in Budget 2007. 
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11. Budget 2005 committed to a transfer of $5.5 billion for wait times reduction. Of this $5.5 billion, $4.25 billion was provided to 
provinces and territories by way of third-party trusts. The remaining $1.25 billion will be paid in bimonthly instalments totalling 
$250 million per year between 2009-10 and 2013-14. 

12. The decreased recovery of $28.4 million is related to a decrease in the estimated value of personal income tax points. 

13. The decreased recovery of $132.8 million is attributable to a decrease in the value of personal income tax points. 

14. All estimated costs are based on provincial announcements of capital tax reductions to date. 

15. The funding announced in Budget 2007 to assist the province of Ontario in the transition to a single corporate tax 
administration included two payments: one in 2007-08 and the other in 2008-09. 

16. The decrease reflects the agreed schedule of Canada’s payments and encashments for the European Bank for Reconstruction 
and Development’s 1998 capital subscription increase and the effects of exchange rate changes. 
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Section Il: Analysis of Program Activities by 
Strategic Outcome 


The Department of Finance Canada provides effective economic leadership with a clear focus on 
one strategic outcome, which all program activities support. 


Strategic Outcome 
A strong and sustainable economy, resulting in increasing standards of living and improved quality of life for Canadians 


Internal Services 


The following section describes the Department of Finance Canada’s program activities and 
identifies the expected results, performance indicators, and targets for each. This section also 
identifies how the Department plans to meet the expected results and the financial and non- 
financial resources that will be dedicated to each program activity. 


Program Activity 1.1: Economic and Fiscal Policy Framework 


| | fanned Spending 
4 aso — 1 mn yi Ps estas seo | 
477 des 65,049.3 477 59,614.8 Wie, ie 59,453.8 
Gn oa ne $e nase all een oe tae ee vee Eg womens 
Program Activity Performance Indicators Targets 
exbected Results | | 
Effective management ‘Budgetary balance ‘Respect Budget 2009 projections for return to 
of the government's ‘budgetary surplus 
fiscal framework 'Debt-to-GDP ratio 
| ‘Keep program spending growth in line with 


[Bisllas 2009 initiatives 


seentnetpnpiaitiiaatiaansmtmnieisi paitniiaiisinisieueteaaeeattt re a Fa RT oT lata ee oe aE aemanemrennrmnanctncnniee, 


Canada has a sound, Seunaaess efficiency, and 


ioe 


‘Healthy, stable financial sector that s serves the 


H 

i 

Hi 

i i 

efficient, and ‘competitiveness of Canada’s needs of Canadians 

competitive financial _ financial sector | | 
sector 


Iveemeovnsssnsanirissternesnterrommryonrratmeetneaerctnetdinennesaetenonnisisines reset haeenbtsteiesessastosestsicentwerepreieeeecetetcetescttteasbLttetssLieseesssioseisosoviovnresemocoentnertteteteettetloettttitatieidessnyir noni nontnerereCencrtenCThertiettitietoehabiaistiesiosiesesseeissnniemivnmnmareerettnttetenttitnitiisiesiesuelesestsiesieeneetseeieteteiieten 


Canada has a Competitiveness, efficiency, and Tax system that raises the required revenue in| 
competitive, efficient, fairness of Canada’s tax system (amanner that compares favourably to other | 
and fair tax system G7 countries 
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Summary 


Economic and fiscal policy making is the core function of the Department of Finance Canada. This 
program area prepares the government’s budget and develops policy proposals to maintain a strong 
and sustainable economy. Sustainable economic and fiscal policies in support of Canada’s fiscal 
framework, tax system, and financial sector are essential to a strong economy. 


This program activity is the primary source of advice and recommendations to the Minister of 
Finance regarding issues, policies, and programs of the Government of Canada in the areas of 
economic, fiscal, and social policy; federal-provincial-territorial relations; financial affairs; 
taxation; and international trade and finance. The work conducted in this program area involves 
extensive research, analysis, and consultation and collaboration with partners in both the public 
and private sectors. In addition, it handles the negotiation of agreements and drafting of legislation. 


To help develop first-rate policy and advice to ministers, the Department works with the public and 
Canadian interest groups; departments, agencies, and Crown corporations; provincial, territorial, 
and Aboriginal governments; financial market participants; the international economic and finance 
community; and the international trade community. 


The aim of this program area is to support the fiscal and economic framework that generates 
revenue for expenditures in line with the budget plan, as well as for the financial operations of the 
Government of Canada. 


Planning highlights 


Through the Economic and Fiscal Policy Framework program activity, the Department of Finance 
Canada will continue to manage economic and fiscal policy issues in response to the uncertain 
economic outlook. This activity will primarily involve implementing the measures proposed in 
Budget 2009. It will also involve preparing legislation and regulations related to adjustments in 
major transfer programs and other legislative requirements under the responsibility of the Minister 
of Finance. 


The Department will work with the responsible federal agencies to improve access to financing for 
consumers and businesses and strengthen the financial system. 


Under the Extraordinary Financing Framework (EFF), the Department will take action to improve 
access to financing for Canadian households and businesses. Action under this framework will be 
taken when it is necessary to correct market failures in segments of the credit markets, mitigate 
systemic risks, or prevent possible competitive disadvantage to Canadian firms as a result of policy 
decisions made by foreign governments. 


Specific initiatives that will be supported by the Department under the EFF include the expansion 
of the Insured Mortgage Purchase Program, the extension of the Canadian Lenders Assurance 
Facility, the creation of the Canadian Secured Credit Facility, and the Canadian Life Insurers 
Assurance Facility, as well as an increase in the flexibility and capacity of Crown corporations. 
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To strengthen Canada’s financial system, the Department will support measures to enhance the 
government’s ability to safeguard financial stability in Canada and address potential problems in 
credit markets as they arise. 


The Department will also work in collaboration with other federal entities and its G7 and G20 
counterparts to stabilize financial markets and restore the flow of credit in support of global 
economic growth. 


The Department will support the government’s plan, following up on the report of the Expert Panel 
on Securities Regulation, to work with willing provinces and territories on a Canadian securities 
regulator that respects constitutional jurisdiction, regional interests and expertise. 


The Department will take steps to modernize Canada’s financial legislative and regulatory 
framework through technical amendments to the legislation and consultations on financial 
leasing powers. Consumers of financial products will be supported by developing regulations on 
credit card and mortgage insurance business practices, as well as developing a national financial 
literacy strategy. 


To address issues in the solvency funding rules arising from the financial market turmoil and other 
structural concerns about the legislative and regulatory framework pertaining to pension plans, the 
Department will support consultations on the legislative and regulatory framework for federally 
regulated pension plans with a view to making permanent improvements before the end of 2009. 


The Department will undertake a systematic review of the government’s corporate assets, 
including enterprise Crown corporations, real property, and other holdings. 


In the international arena, the Department will do the following: work to conclude World Trade 
Organization negotiations, Foreign Investment Promotion and Protection Agreements, and 
bilateral free trade agreements in partnership with other government departments; continue to 
develop tariff initiatives aimed at enhancing the competitiveness of Canadian industry; prepare 
for Canada to host the G7 finance minister’s meeting and the G8 summit in 2010; develop 
initiatives for more effective use of international assistance and debt management capacity; 
develop and promote positions that will lead to effective international cooperation on government 
support for trade finance; and provide high-quality advice on International Monetary Fund and 
World Bank initiatives. 


To ensure that Canada maintains an efficient and fair tax system, the Department will develop 
proposals to do the following: make the personal income tax system more competitive for the 
highly skilled workers, thus helping Canada attract and retain these workers, driving innovation 
and raising standards of living for all Canadians; and further strengthen Canada’s business tax 
advantage to encourage investment by working with the provinces to make their business tax 
systems more competitive. 


The Department will continue to work with provinces that still have retail sales taxes to identify 
and evaluate potential areas where changes to the current framework for federal-provincial 
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harmonization could facilitate provincial movement towards the creation of a more fully 
modernized and efficient consumption tax system in Canada. The Department will also continue to 
support the government’s efforts to gain provincial cooperation to achieve the goal of a 25-per-cent 
combined federal-provincial-territorial statutory corporate income tax rate by 2012. 


The Department of Finance Canada will continue to implement practices to fulfill its commitment 
to conduct gender-based analysis (GBA) and related activities in response to two reports prepared 
by the Standing Committee on the Status of Women. These activities will include offering GBA 
training, reporting on GBA in the annual departmental performance report, and posting additional 
examples of good GBA on the Department’s intranet site. 


Finally, adjustments will be made to the Fiscal Equalization Program in order to enhance its 
fairness and sustainability. The growth path will reflect a three-year moving average of nominal 
gross domestic product (GDP) growth, which will help to ensure stability and predictability for 
both orders of government while still being responsive to changes in economic conditions. 


More information about the Department of Finance Canada’s priorities can be found in 


Canada’s Economic Action Plan: Budget 2009.° 


Benefits for Canadians 


A sound, efficient, and competitive Canadian financial sector is necessary to support the savings 
and investment needs of individuals, businesses, and the economy as a whole. 


The Department’s role in preparing the government’s annual budget and estimating the size of 
the budget balance is critical to ensuring that the government contributes to advancing economic 
growth. 


Canadian leadership and influence on international economic, financial, development, and trade 
issues also increase financial and economic stability. Improvements to the competitiveness, 
efficiency, and fairness of Canada’s tax system encourage investment, promote economic 
growth, and increases Canadians’ standard of living. 


Finally, long-term, predictable, formula-based transfers to provinces and territories support 
improved public services for Canadians, which in turn enhance Canada’s productivity and 
economic prosperity. 


5. Please visit http://www.budget.ge.ca. 


16 Section II: Analysis of Program Activities by Strategic Outcome 


Program Activity 1.2: Transfer and Taxation Payment Programs 


Human Resources (FTEs) and Planned Spending ($ thousands) 


208-0 2010-11 


sn 


20-12 


FTEs _ Planned Spending a _ Planned Spendin Planned Spending 
12 50,743,524.6 Hier we | 50,716,302.2 | 52,657,672.9 
Program Activity | Performance Indicators | Target | 
Expected Results | | | 
Ai RSS CRS RRA Rd Mee ee ee ee Bee see ee RE ae En en teak Ser ETN A naan ae A a i Pe EP REI Me aa REA eA TE Bu 


Payments enable Canadian | Payments are made on time and 100 per cent 
provinces and territories to according to levels and formulas | 
provide their residents with public | set out in legislation | 

services; payments to 
international organizations | | 
promote the economic | 
advancement of developing 
countries | 


Frew 


Summary 


This program activity administers transfer and taxation payments to provinces and territories. 
Payments are made in accordance with legislation and negotiated agreements to enable Canadian 
provinces and territories to provide their residents with public services. This program activity 
also covers commitments and agreements with international financial institutions aimed at aiding 
the economic advancement of developing countries. These commitments can result in payments, 
generally statutory transfer payments, to a variety of recipients, including individuals, 
organizations, and other levels of government. 


Planning highlights 


To help Canadian provinces and territories provide their residents with reasonably comparable 
levels of public services at reasonably comparable levels of taxation, the Department will 
undertake a number of activities related to transfer payments. These include the following: 
continuing to implement further data refinements to improve the calculation of major transfer 
entitlements; implementing changes to the Fiscal Equalization Program to enhance fairness and 
ensure ongoing, sustainable growth; and ensuring that agreements with provinces, territories, and 
Aboriginal governments meet policy and administrative objectives. 


The Department will continue to administer several important loans and deferral arrangements 
currently in place, including the Equalization Repayable Floor loan and the deferral of the effects 
of Census 2001 and 2002 taxation data (Equalization and Canada Health and Social Transfer). 


The Department will also conduct an evaluation of Canada’s participation in international debt 
relief initiatives to ensure that they are consistent with departmental and government-wide 
priorities. 
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The Department will administer the government’s contributions to the Toronto Waterfront 
Revitalization Initiative (TRWI),° including the agreement with Harbourfront Centre. The 
purpose of the TRWI is to revitalize Toronto waterfront through investments in both traditional 
infrastructure, such as local transportation and sewers, and urban development of parks and 
green spaces and tourism-related facilities. 


More information about the Department of Finance Canada’s priorities can be found in 


Canada’s Economic Action Plan: Budget 2009.’ 


Benefits for Canadians 


Equalization payments are made to eligible provincial governments in fulfillment of the 
constitutional commitment to ensuring that provincial governments have sufficient revenues to 
provide reasonably comparable levels of public services at reasonably comparable levels of 
taxation. Territorial Formula Financing achieves the same objective for all three territorial 
governments in recognition of the unique circumstances in the North. 


The Canada Health Transfer (CHT) provides support for health care through cash and tax point 
transfers to provincial and territorial governments. The CHT supports the government’s 
commitment to the principles of comprehensiveness, universality, portability, accessibility, and 
public administration and the prohibitions against user fees and extra-billing. 


The Canada Social Transfer (CST) provides equal per-capita cash to provincial and territorial 
governments to assist them in financing social programs, post-secondary education, and programs 
for children. The CST gives provinces and territories the flexibility to allocate payments among 
supported areas according to provincial priorities. It also supports the federal government’s 
commitment to prohibiting minimum residency requirements for social assistance. 


6. The Department of Finance Canada has assumed federal responsibility for the management and oversight of 
two separate but linked contribution programs to the Toronto waterfront: 


e The Toronto Waterfront Revitalization Initiative (TWRI) is a $1.5-billion initiative with investments of 
$500 million from each of the Government of Canada, the Province of Ontario, and the City of Toronto. 
The purpose of the TWRI is to revitalize the Toronto waterfront through investments in both traditional 
city-building infrastructure, such as local transportation and sewers, and the more contemporary urban 
development of parks and green spaces, tourism-related facilities, underused post-industrial areas, and 
so on. 


e The Harbourfront Centre Funding Program provides support to Harbourfront Centre, a not-for-profit, 
provincially incorporated organization created in 1990 to manage cultural and educational programming 
activities on the Toronto waterfront. Program funding helps cover Harbourfront Centre’s operational costs and 
facilitates the organization’s ability to leverage funding from other governments and pursue other revenue- 
generating strategies. 


7. Please visit http:/Awww.budget.gc.ca. 
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Tax collection agreements with provinces and territories allow the federal government to 
streamline service and reduce administrative costs by having a single tax form and a single tax 
collector. Tax collection agreements with Aboriginal governments allow the federal government to 
vacate a negotiated portion of its GST and personal income tax room, to share it with Aboriginal 
governments, and to administer Aboriginal tax regimes. 


The Department administers Canada’s international financial commitments and various related 
transfer payments. These activities help to reduce the debt load of developing countries, provide 
grants to the world’s poorest countries to support poverty reduction and economic growth, and 
foster a transition towards open, market-oriented economies. 


Investments in sustainable urban development and infrastructure renewal on the Toronto 
waterfront will result in both social and economic benefits for the Toronto region. The projects that 
form part of the Toronto Waterfront Revitalization Initiative (TWRI) will bring much-needed 
economic redevelopment to areas of the city that are currently under used and will draw more 
economic, social, and cultural activity to the waterfront. In addition, the Harbourfront Centre 
Funding Program allows Harbourfront Centre to provide tourists and residents with continued 
access to cultural, recreational, and educational programs and activities. 


Program Activity 1.3: Treasury and Financial Affairs 


Human Resources (FTEs) and Planned Spending ($ thousands) 


ae ey Yj cniiintatneniiiiinininitiiiinintitnniti rr — OE 


2009-1 0 aie 2010-11 201 1-1 2 
a ee a a — : 
ar FTEs 7 Planned Spending 2 Planned Spending 
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| Prudent and cost- __ Consultations with market | Timely and useful input obtained for the 
effective management _ participants Debt Management Strategy 

_ of the government's 

| treasury activities and 
| 


Required authorities obtained Governor in Council approval of aggregate 
and risk limits respected _ borrowing limit; exposure limits respected; 


| financial affairs 
action taken where warranted 


Debt Management Strategy 

and Debt Management Timely and useful information for Parliament 
Reports, which support and the public; reports tabled within the 
transparency and deadlines established under the Financial 
accountability Administration Act 
i 


Successful operations | Effective operations ensuring sufficient 
| funds are available to support government 


| and Crown operations 
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Summary 


Canada’s debt and reserves management activities include the funding of government operations, 
which involves the payment of debt service costs and investments in financial assets that are 
needed to maintain a prudent liquidity position. This program activity supports the ongoing 
refinancing of government debt coming to maturity, the execution of the budget plan, and other 
financial operations of the government, including governance of the borrowing activities of 
major government-backed entities such as Crown corporations. The program area also includes 
oversight of the system of circulating Canadian currency (banknotes and coins) to meet the needs 
of the economy. 


Planning highlights 


Changes in the external environment and in the government’s fiscal needs pose strategic and 
operational challenges for debt and cash management. These challenges are addressed through 
the maintenance of diversified, flexible borrowing programs. 


The main objectives of the 2009-10 federal debt strategy are to raise funding, to refinance - 
maturing debt, and to cover projected 2009-10 financial requirements. These include 

Budget 2009 fiscal stimulus measures and further actions by the government to inject liquidity 
into the financial system and help sustain the availability of credit in Canada. 


On an ongoing basis, the Department works closely with Crown corporations and other federal 
entities that engage in borrowing and lending activities backed by the full faith and credit of the 
government. The Department helps to ensure that their borrowing is cost-effective and that 
treasury management is in keeping with the leading risk management practices. 


The Department provides advice to the minister on the currency system, which involves the 
production of banknotes by the Bank of Canada and the circulation of coinage by the Royal 
Canadian Mint. In 2009-10, the Department will review and amend the memorandum of 
understanding with the Royal Canadian Mint for the provision of domestic coinage. This 
arrangement allows for predictable and sufficient coinage provision and is reviewed on an annual 
basis for adjustments and further improvements. Other activities will include improving the 
coinage system and finalizing, with the Bank of Canada, the design of the next generation of 
bank notes. 


8. Please visit http://www.budget.gc.ca. 
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Benefits for Canadians 


Managing public debt effectively helps keep public debt costs low and financial markets 
functioning well. Fiscal savings from debt management better positions Canada to weather 
economic storms, and improves intergenerational equity by ensuring that future generations do 
not have to pay for the benefits received by their predecessors. 


An effective currency system also ensures efficient trade and commerce within Canada. 


Program Activity 1.4: Internal Services 


Financial Resources ($ thousands) 


ere SS sn ren ey ccemnenannncntite 201 0-11 weenie clo ee ee 
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Internal Services covers a variety of activities, including human resources, financial 
management, facilities and asset management, information management, information technology 
services, legal services, public affairs and communications, and internal audit and evaluation. 
Internal Services is also responsible for the delivery of the Department’s key management 
priorities. 


Implementation of the Integrated Human Resources Plan 


Implementation of the 2008-11 Integrated Human Resources Plan will focus attention on 

three priority areas identified by management and employees: recruitment, employee 
development, and employee retention. The Plan will inform the development of annual branch- 
specific business plans and will ensure that the planning process reflects both ongoing and 
changing requirements. 


Implementation of the Department’s conflict of interest code 


Compliance with the Department’s new conflict of interest code (to be finalized in early 2009) 
will ensure that departmental personnel continue to observe the highest standards of professional 
ethics and conduct. The recently established office of values and ethics will develop, implement, 
monitor, and ensure the continuous improvement of frameworks, plans, and processes to meet 
the-obligations of new legislation and policies, including the conflict of interest code. 
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Transition to dedicated corporate services 


The dedicated services transition for the Department’s Corporate Services Branch (CSB) was 
completed on February 1, 2009. The new model will allow corporate services managers to fully 
focus on the needs of the Department and create clear stewardship and accountability lines for 
the services provided. It will also allow the branches to deliver services better tailored to specific 
departmental needs. The number of full-time equivalents was reduced as a result of the transfer 
of employees to the Treasury Board of Canada Secretariat for those services that are still shared. 


Other planning priorities to be undertaken in Internal Services over 2009-10 include the 
following: 


e supporting ongoing communication with the public, partners, and stakeholders about the state 
of the economy, the current worldwide economic slowdown, and financial markets turmoil; 
and 


e enhancing the timeliness and quality of departmental response to access to information and 
privacy (ATIP) requests and ensuring that departmental officials have the knowledge and 
ability to process ATIP requests promptly and accurately. 
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Section Ill: Supplementary Information 


List of supplementary information tables 


The following tables are available on the Treasury Board of Canada Secretariat’s website: 


9. 


S 


Details of Transfer Payment Programs (TPP) 

Green Procurement 

Sustainable Development Strategy 

Horizontal Initiatives 

Internal Audits 

Evaluations 

Loans, Investments, and Advances (Non-Budgetary) 
Sources of Respendable and Non-Respendable Revenue 


http://www.tbs-sct.gc.ca/rpp/2009-201 0/inst/tbd/st-ts00-eng.asp 
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2009-10 
Estimates 


Part Ill—Report on Plans and Priorities 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I11]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and I of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 
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MINISTER’S MESSAGE 


MINISTER’S MESSAGE 


I am pleased to present the Department of Justice's strategic plan for 2009-2010. 


This document outlines how the Department intends to deliver on its dual 
mandate — maintaining the integrity of the justice system and helping improve 
access to justice; and providing effective and responsive legal and legislative 
services to the federal government. 


Over the coming year, tackling crime and ensuring safe and secure 
communities will remain a priority for our Government. Legal provisions 

will continue to be strengthened in key areas such as organized crime, gang 
violence, gun crimes, identity theft, drug-related offences and youth crime. 
These provisions, while helping to promote efficiencies in the criminal justice 
system, will also better protect Canadians. 


The Department will continue to provide legal support to departments and 
agencies that work to ensure sound budgeting, secure jobs for Canadians, 
expand investment and trade and play a key role in reforming global finance. 


The Department also remains committed to management excellence through 
participating in initiatives to improve transparency and accountability to 
Parliament and Canadians. I am pleased to say that my Department's 
management performance ratings have been steadily increasing, and 

I recognize the professionalism and expertise of our employees. 


I look forward to continuing to work with our partners in all levels of 
government, the legal community and all Canadians toward an efficient and 
accessible justice system. 


The Honourable Rob Nicholson 
Minister of Justice and Attorney General of Canada 
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SECTION I— 
DEPARTMENTAL OVERVIEW 


Summary Information 


Raison d’étre 


The justice system defines and prescribes the balance between collective 
and individual rights and responsibilities that ensure a well-ordered 
society. As such, it affects almost every facet of Canadians’ daily lives; 

from guiding everyday activities that ensure our safety to supporting social 
policies and social benefits, regulating our economy, and offering ways to 
resolve disputes peacefully where there are disagreements or conflicts 
between individuals, organizations or governments. 


Maintaining a system that serves all Canadians is a central focus for 
the Department of Justice Canada, which strives to ensure that the 
system remains fair, accessible and efficient as it evolves in response 
to social change. 


The Department of Justice plays an important role in supporting the 
Government of Canada’s priority of protecting Canadian families and 
communities. Furthermore, as a federal organization, the Department 
supports all of the Government’s priorities, directly or indirectly, by 
providing an integrated suite of common legal services to federal 
departments and agencies. 


Responsibilities 


The Department of Justice is headed by the Minister of Justice and Attorney 
General of Canada. The responsibilities associated with the dual role of 
Minister of Justice and Attorney General are set out in the Department of 
Justice Act and some 47 other Acts of Parliament. The Department of Justice 
fulfils three distinctive roles within the Government of Canada, acting as: 


¢ apolicy department with broad responsibilities for overseeing all 
matters relating to the administration of justice that fall within the 
federal domain; 


¢ a provider of a range of legal advisory, litigation and legislative 
services to government departments and agencies; and 


¢ acentral agency responsible for supporting the Minister in advising 
Cabinet on all legal matters, including the legality of government 
initiatives and activities. 
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Strategic Outcomes and 
Program Activity Architecture 


In supporting the Minister of Justice and Attorney General of Canada, the 
Department of Justice strives to attain two strategic outcomes: (i) a fair, 
relevant and accessible justice system that reflects Canadian values; and 
(ii) a federal government that is supported by effective and responsive 
legal services. 


The Department of Justice’s two strategic outcomes reflect the dual 
responsibilities of the Minister of Justice and Attorney General of Canada. 
While the Minister of Justice is concerned with questions of policy, 
particularly as these relate to his role as a steward of the Canadian justice 
system, the Attorney General is the chief law officer for the Crown. 


In support of the first strategic outcome, the Department has two program 
activities — Justice policies, laws and programs, and the Office of the Federal 
Ombudsman for Victims of Crime. The Department’s program sub-activities 
(i.e. criminal justice, family justice, access to justice, Aboriginal justice, and 
private international and public law) in support of the first strategic 
outcome reflect the specific domains within which the Department 
supports the government’s legal policy and program initiatives. 


In support of its second strategic outcome, the Department has one 
program activity — Services to government. Through this program activity, 
the Department delivers an integrated suite of common legal advisory, 
litigation and legislative drafting services through a portfolio structure to 
government departments and agencies. These services support overall 
government priorities and promote respect for the rule of law and the 
Constitution. 


Finally, in support of both strategic outcomes, the fourth program 
activity — Internal Services — provides governance and management 
support, resources management services as well as asset management 
services to the Department. 


The graphic presentation of the Program Activity Architecture provided on 
the next page gives an overview of the activities and programs for which the 
Department is responsible, and reflects how strategic outcomes, program 
activities, and sub-activities are linked to provide results for Canadians. 
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Department of Justice Program Activity Architecture 


Strategic A fair, relevant and 

Outcomes accessible justice 
system that reflects 
Canadian values 


Al Justice policies, 
laws and programs 


Al.1 Criminal justice 
Al.2 Family justice 
Al.3 Access to justice 
Al.4 Aboriginal justice 


Al.5 Private international 
and public law 


A2 Office of the Federal 
Ombudsman for 
Victims of Crime 


A federal government that is 
supported by effective and 
responsive legal services 


B1 Services to government 


Bl.1 Legal services to 
government-at-large 
and the 
Justice Portfolio 


B1.2 Legal services to 
the Aboriginal 
Affairs Portfolio 


B1.3 Legal services to 
the Business 
and Regulatory 
Law Portfolio 


B1.4 Legal services to 
the Central 
Agencies Portfolio 


B1.5 Legal services to 
the Citizenship, 
Immigration and 
Public Safety Portfolio 


B1.6 Legal services to the 
Tax Law Portfolio 


Cl Internal services 


Cit 


C1.2 


Gee) 


Governance and 
Management 
Support 


Resource 
Management 
Services 


Asset 
Management 
Services 
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Planning Summary 


Financial Resources (in millions of dollars) 


2009-2010 2010-2011 2011-2012 


924.5 : 907.0 898.5 


CL a a YY Ss LLL 
Human Resources (Full-Time Equivalent — FTE) 


2009-2010 2010-2011 2011-2012 


4,520 4,520 | 4,512 


OL ECL LEE EE EE NEE EERE 


For fiscal year 2009-2010, departmental planned spending is estimated as 
$924.5M. In order to deliver on its mandate, the Department will employ 
approximately 4,520 full-time equivalents (FTE). The table below outlines 
what results will be achieved for Canadians with the resources appropriated 
by Parliament. 


Strategic Outcome I: 


A fair, relevant and accessible justice system that reflects Canadian values 


Performance Indicators Targets 
¢ Level of confidence in the justice system e Level of public confidence in the justice tie 
e Canada’s relative international ranking with ' remains stable or improves 
respect to fairness of the justice system ¢ To maintain or improve Canada’s high relative 
e Bills and initiatives to address justice system issues international ranking on justice issues 
Program Activity Forecast Spending Planned Spending Alignment to 
($ millions) Government 
Outcomes 
2008- 2009-: 2010- 2011- 
— 2010 2011 2012 
A1. Justice policies, laws 436.9 431.5 424.1 417.4 Safe and secure 
and programs communities 
A2. Office of the Federal 1B? 1.3 1.3 0.0 Safe and secure 
Ombudsman for Victims communities 
of Crime 
Total Planned Spending 438.1 432.8 425.4 417.4 
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Strategic Outcome II: 
A federal government that is supported by effective and responsive legal services 


Performance Indicators 

¢ Levels of effort (number of files, time) devoted to the three types of legal services provided: civil litigation, 
advisory and legislative/regulatory drafting 

e Risk management of litigation inventory (level of effort by risk) 

¢ Use of alternative dispute resolution to resolve disputes 


Program Activity Forecast Spending Planned Spending. Alignment to 
($ millions) Government 
Outcomes 
2008- 2009- 2010- 2011- 
2009 2010 2011 2012 
B1. Services to 483.6 381.3 aioe 372.0 Provision of 
government 


government services 


Total Planned Spending 483.6 381.3 SMP 372.0 


In addition to and in support of these Strategic Outcomes, the Department 
allocates significant financial and human resources to Program Activity Cl. 
Internal Services. 


Program Activity Forecast Spending Planned Spending Alignment to 
($ millions) Government 
Outcomes 
2008- 2009- 2010- 2011- 
2009 2010 2011 2012 
Cl. Internal Services! 0.0 110.4 109.4 109.1 Safe and secure 
communities 


Provision of 
government services 


Total Planned Spending 0.0 110.4 109.4 109.1 


I Starting in 2009-2010, departments are required to report internal services separately. In previous years, funding for internal services 
was embedded in Strategic Outcomes | and II: 
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Contribution of Priorities to Strategic Outcomes 


Priorities 


Operational Priorities 


Develop law reform 
proposals in support of 
safe and secure communities 


Directly and indirectly support Ongoing 
implementation of government 

priorities through the provision of 
high-quality legal services 


Management Priorities — 


Transform the Departmental New 
Law Practice Model for 

the delivery of legal services 

across government 


Improved support for Ongoing 
law practice management 
across government 


Renewal of our legal 
practitioner 
work force 


Previously committed to 


Previously commited to 


Linked to Description 
_ Strategic 
Outcome: 
SO I Strengthen the law in key 


areas such as youth crime, 
organized and gang-related 
crime, identity theft 

and drug-related offences. 


SO II On a portfolio-by-portfolio 
basis, provide critical legal 
services that support client 
departments to implement 
government priorities. 


SO II Creating efficiencies in the 
management of resources 
devoted to the delivery 
of legal services across 
government through closer 
monitoring and matching 
of assigned work based on 
required legal practitioner 
competencies. 


SO II Enhance law practice 
management capacity 
and practices through 
the development and 
enhancement of tools 
and processes related to 
knowledge management, 
legal risk management, legal 
information and systems 
and quality assurance. 


SO I and Renewing the legal 
SO II practitioner work force 
in light of demographic 


changes will require 
integrated planning, 
targeted recruitment, 
employee development and 
retention strategies anda 
commitment to diversity in 
the workplace. 
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Risk Analysis 


Legal services to government 


There are three interrelated sets of risks that can have significant impacts 
on our capacity to continue to deliver high-quality legal services to 
government. The first risk revolves around our ability to continue to retain 
and recruit the best and the brightest legal professionals in the face of 
significant competitive pressures from other public sector organizations — 
particularly the provincial governments. To mitigate the potential negative 
impacts, we are developing initiatives to renew our work force in light of 
the significant demographic shifts in Canada, including the aging of the 
work force and the increasingly diverse nature of the population. 


A second area of risk is our capacity to continue to adapt effectively to the 
rapidly evolving nature and complexity of the substantive issues and 
priorities of the government and the associated need for legal services. To 
mitigate this set of risks the Department works closely with client 
departments to identify legal risks and to jointly develop mitigation 
strategies. In addition, the Department is transforming its law practice 
model in order to address the changing nature of our work. 


The third set of risks concerns our capacity to address the rapid changes in 
law practice management - particularly the sheer growth in the speed and 
volume of information that is crucial to effective management of the 
government's law practice. In this regard, the Department focuses on 
developing and enhancing tools and systems to support effective 
knowledge management, legal risk management, and quality assurance. 


Justice policies, laws and programs 


Many factors influence our operating environment and thus pose potential 
risks to our capacity to effectively deliver on Justice policies, laws, and 
programs. Primary among these is the increasingly complex and 
interrelated nature of the issues and pressures for which Canadians rely on 
the justice system, which in turn has significant impacts on the processes 
of policy development and law reform. 


To mitigate the associated risks, and in recognition that the justice system 
is multi-tiered and beyond the capacity of the Department alone to 
influence, we work with others, including the police, the judiciary, 
provincial governments, and non-governmental and community-based 
organizations to develop innovative ideas about how to improve access to 
justice, while respecting Canadians’ the diverse nature and needs. 
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Expenditure Profile 


As may be seen in the following chart, with the exception of fiscal year 
2007-2008, the Department has consistently experienced a slight increase 
in spending. This constant growth is primarily the result of increasing 
demand for legal advisory, litigation and legislative services from other 
government departments and agencies, and transfers to provinces 

and territories. 


Department of Justice: Spending Trend 


Spending (vote 5) Spending (vote 1) 


1200 
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800 
N 
2 600 
cS} 
=| 
= 400 
= 
200 
0 ea = 
8 5 8 8 g = he 
8 g 5 8 g = = 
a Si a a a x a 
Spending 


In 2007-2008, the Department of Justice’s budgets and spending were 
reduced by $102 million as a result of the creation of the Public Prosecution 
Service of Canada (PPSC) in December 2006. 


In 2008-2009, the Department is forecasting an increase in spending of 

$54 million. These additional costs supported the implementation of 
programs to promote access to the justice system in both official languages, 
to provide legal aid for those facing charges under the Public Safety and 
Anti-Terrorism Act and support the National Anti-Drug Strategy. The 
Department also saw an increase in spending on legal services to other 
departments in support of government priorities in the areas of Aboriginal 
affairs, the environment, health, and public safety and security. 


In fiscal year 2009-2010, the Department plans to spend $432.8 million to 
promote a fair, relevant and accessible justice system that reflects Canadian 
values; $381.3 million (including cost recoveries) to ensure that the federal 
government is supported by effective and responsive legal services; and 
$110.4 million for internal support services. 
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Voted and Statutory Items 


This table illustrates the way in which Parliament approved Justice 
resources, and shows the changes in resources derived from supplementary 
estimates and other authorities, as well as how funds are to be spent. 


Voted and Statutory Items displayed in the Main Estimates ($ millions) 


Vote # or Truncated Vote or 2008-2009 2009-2010 
Statutory Item Statutory Wording Main Estimates Main Estimates 

1 Operating expenditures 265.4 257.4 

5 Grants and contributions 367.5 370.5 

(S) Contributions to 63.3 61.4 
employee benefit plans 

(S) Minister of Justice— 0.1 0.1 
Salary and motor car 
allowance 
Total Department 696.3 689.4 
of Justice 


2 Main estimates exclude the funds provided under Net Voting Authority (cost recoveries) except EBP portion. 
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SECTION IT —- ANALYSIS OF 
PROGRAM ACTIVITIES BY 
STRATEGIC OUTCOME 


Strategic Outcome if 

A fair, relevant and accessible justice system 
that reflects Canadian Values 

The Department of Justice works with partners across the federal, 
provincial and territorial levels of governments and with stakeholders 


across Canada to develop and maintain a fair, relevant and accessible 
justice system that reflects Canadian values. 


There are three core expected results related to this strategic outcome: 

e The Department continually responds to the evolving legal framework. 

¢ Policies and laws are developed in response to identified needs and 
gaps, and are integrated with Government of Canada priorities 
and commitments. 

e Programs are developed and implemented in response to identified 
needs and gaps, and are integrated with Government of Canada 
priorities and commitments. 


The Department seeks to attain this strategic outcome through two 
program activities: Justice policies, laws and programs and the Office of the 
Federal Ombudsman for Victims of Crime. 


Program Activity Al : Justice policies, laws and programs 


Human Resources (FTEs) and Planned Spending ($ millions) 


2009-2010 2010-2011 oo 2 contre 
FTEs Planned Spending FTEs Planned Spending FTEs Planned Spending 
298 431.5 298 424.1 298 417.4 
Program Activity Expected Performance Indicators Targets 
Results 
Sustainable ¢ Trends in per capita spending by all Establish baselines 
national justice system levels of government in Canada on the - 


justice system 

¢ Trends in lag time from charges to court 
resolution 

¢ Trends in the crime index (new data to be 
collected by Statistics Canada — Centre for 
Criminal Justice Statistics beginning in 
2009-2010) 
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Overview 


Under Canada’s federal system, the administration of justice is an area of 
shared jurisdiction between the federal government and the provinces. 
Through this program activity, the Department fulfills its constitutional 
responsibility to ensure a bilingual and bijural national legal framework for 
the administration of justice by developing policies, laws and programs to 
strengthen the national framework within the following domains: criminal 
justice; family justice; access to justice; Aboriginal justice; and private 
international and public law. 


As well, in recognition of the federal government’s shared interest in a 
sustainable justice system, the Department also provides significant 
ongoing funding to provinces and territories for the delivery of programs 
that directly support federal policy objectives, including legal aid, youth 
justice services, and the Aboriginal justice services. 


The Department has five sub-activities that support its policies, laws 

and programs. The remainder of this section highlights (for each program 
sub-activity) some of the major initiatives upon which the Department will 
be engaged in 2009-2010. 


1. Criminal Justice 


Expected Results 


¢ Criminal law is reformed to respond to emerging issues 
¢ Canadians have a positive perception of the criminal justice system 


Performance Indicators 


¢ Trends in justice process (average length of a case, use of police discretion and 
sentencing variances) 

¢ Trends in outcome fairness (proportionate sentences, wrongful convictions etc.) 

¢ Trends in the ratio of chargeable incidents (i.e. founded incidents) to charges 
laid for criminal offences 

¢ Trends in self-reported victimization 

¢ Trends in public perceptions of personal safety 

¢ Trends in public perceptions of the justice system 


Summary 


Canadians rely on the justice system to ensure a safe, secure society. The 
Department strives to ensure a fair, relevant and accessible justice system for 
Canadians by developing options for criminal law reform. 


Criminal Law Reform 


Criminal justice activities derive from the Minister’s responsibilities under 
the Department of Justice Act and the Constitution Act, which state that 
criminal law — not including the constitution of the courts of criminal 
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jurisdiction, but including criminal procedure — is a matter of exclusive 
federal authority. In essence, the Criminal Justice Program supports the 
Minister’s core role in establishing and promoting effective and responsive 
criminal law in Canada. As such, the programs monitor trends in criminal 
law, develop and implement options for criminal law reform, and provide a 
centre of expertise for criminal law and procedure, criminal justice policy, 
evidence law, sentencing, and victims issues. 


Youth Justice 


The youth justice system applies criminal and correctional law to youth 
between 12 and 18 years of age at the time of the alleged offence to hold 
them accountable for their crimes through processes and proportionate 
penalties adjusted for the age of the youth and that promote rehabilitation. 
As part of its mandate, the Department of Justice implements policies, 
programs, and laws, and develops options for policy, program and 
legislative reform to achieve a fairer and more effective system that 
responds to emerging youth criminal justice issues. To do so, the 
Department monitors trends, recommends amendments to the Youth 
Criminal Justice Act, and provides various levels of funding to the provinces 
and territories to encourage support for federal and national justice 
priorities through the administration of justice. Also, grant and contribution 
project funds are available through the Youth Justice Fund for non- 
governmental organizations, youth justice stakeholders, Aboriginal 
organizations, and provinces and territories to help promote and 
implement alternative approaches to youth justice practices. 


Victims of Crime 


The Department of Justice coordinates the federal Victims of Crime 
Strategy, including all relevant federal legislation and programs within the 
Justice mandate. The Department works with the provinces and territories 
to develop policies and projects aimed at enhancing the role of the victim 
in the criminal justice system and achieving a better balance between the 
rights of victims and offenders. 


International Criminal Justice 


Globalization and technological developments have led to a rapid increase 
in transnational crime that threatens the security of Canadians. Domestic 
means alone cannot effectively deal with these transnational criminal 
activities; there is a need for a coordinated international response. The 
Department of Justice advances Canadian interests in the development of 
global anti-crime and terrorism measures, and assists other countries with 
domestic crime problems that can affect the safety of Canadians at home. 


The participation of Justice officials in intergovernmental bodies over the 
past year has expanded the capacity and knowledge base for criminal law 
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policy development in Canada, articulated Canadian knowledge and values 
internationally, and served Canada’s global interests in preventing and 
suppressing crime, while promoting the rule of law, human rights and 
principles of sustainable development. 


Criminal Justice Planning Highlights 


Criminal Law Reform — coordinating and leading consultations with 

provinces and territories as well as other stakeholders to: 

e Develop criminal law reform proposals, including youth crime, 
organized and gang-related crime, identity theft and drug-related 
offences in support of Government priorities; 

e support the implementation and coordination of the National Anti- 
Drug Strategy; and 

e work to modernize and streamline the criminal justice system 
by maximizing the use of technology and allowing more flexible 
procedures with respect to, among other things, routine 
police evidence. 


Youth Justice: 

¢ support the review of the Youth Criminal Justice Act and any 
resulting legislative, policy, and/or program reforms; and 

e manage the Youth Justice Services Funding Program and the 
implementation of the renewed Intensive Rehabilitative Custody and 
Supervision (IRCS) Program. 


Victims of Crime — continue working with the Federal-Provincial- 
Territorial Working Group on Victims of Crime, the Victim Advisory 
Committee, and other partners to: 
e identify and respond to existing and emerging victim issues; 
e manage the Victims Fund and implement new components 
of the Federal Strategy for Victims of Crime; and 
¢ implement the recommendations from the latest evaluations 
of the Victims of Crime Initiative. 


International Criminal Justice — enhance capacity to work with 
international partners in dealing with global crime and security threats 
promptly and effectively by: 


* participating in government-wide initiatives in support of Canada’s 
international and foreign policy objectives; 

e developing a cohesive strategy for Justice's priorities for Canada's 
presidency of the G8 in 2010; 

e developing proposals for extradition reform to enhance the 
efficiency of Canada's extradition regime while safeguarding the 
constitutional rights of those sought for extradition; and 

* coordinating the position of the Canadian delegation for the jth 
United Nations Congress on Crime Prevention and Criminal Justice. 
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2. Family Justice 


Expected Results 


¢ Increased compliance by parents with the terms and conditions of family 
support, custody and access obligations 


Performance Indicators 


¢ Trends in compliance/non-compliance with family law obligations 


Summary 


In support of Family Justice, the Department contributes to the development 
and maintenance of a family justice system that tailors decisions to the 
individual needs of families, including children experiencing separation or 
divorce. The Department develops and implements policy and program 
initiatives and family law reforms in consultation with the provinces and 
territories. Specifically, the Department provides analysis, advice and litigation 
support in areas of marriage, divorce, and child support, as well as 
enforcement of support and custody or access. 


Furthermore, the Department administers the Family Law Assistance Services 
(FLAS), maintains the Central Registry of Divorce Proceedings (CRDP), and 
supports enforcement services of the provincial and territorial Maintenance 
Enforcement Programs (MEPs). 


Family Justice Planning Highlights 


¢ Negotiate additional child support recalculation agreements with 
certain provinces. 

e Manage the departmental components of the Federal Elder Abuse 
Initiative and the Family Violence Initiative (FVI), and conduct the 
evaluation of the Justice FVI. 

¢ Co-chair the Interdepartmental Working Group on Children and 
convene an event for the 20th anniversary of the UN Convention on 
the Rights of the Child. 

e Improve FLAS operations to better meet the demands for service, 
which would include systems upgrade to its various registries. 

e With the help of provincial and territorial partners, assess feasibility 
and desirability of Canada’s implementing the Hague Convention 
on the International Recovery of Child Support and Other Forms of 
Family Maintenance. 

e Manage and facilitate the development of two national surveys on 
family law matters. 
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3. Access to Justice 


Expected Results 
¢ Fair and efficient legal proceedings 
Performance Indicators 


¢ Public perceptions regarding access to justice 
¢ Number of stays in proceedings due to lack of counsel 
¢ Number of instances of court-ordered counsel 


Summary 


Access to justice initiatives provide an important structural support to an 
efficient and effective justice system, and as such underpin public confidence 
in the justice system. The provision and funding of access to justice is a shared 
jurisdiction between the federal government and the provinces and territories. 


The Department works with provinces and territories and with non- 
governmental and community-based organizations to develop and implement 
policies and laws that enhance access to justice, including access to justice in 
both official languages, while respecting the diverse nature and needs of all 
Canadians. 


Among its various activities, the Department provides significant, ongoing 
funding to the provinces for criminal legal aid. Under this program, 
economically disadvantaged adults facing serious and/or complex criminal 
charges and youths charged under the Youth Criminal Justice Act receive legal 
aid services. In the territories, federal funding for criminal and civil legal aid is 
provided through access to justice services agreements that also integrate 
support for the Aboriginal Courtwork Program and public legal education and 
information services. 


Over the next year, the Department will focus on implementing new legal aid 
agreements and will continue to work in collaboration with jurisdictions to 
develop a sustainable legal aid strategy. 


Access to Justice Planning Highlights 


e Implement and manage funding agreements with provinces 
respecting criminal legal aid, and continue to work in collaboration 
with jurisdictions on the development of a sustainable legal aid 
strategy. 

¢ Implement and manage new funding agreements with territories for 
access to justice services agreements. 

¢ Develop and implement a Legal Aid Program Impact Evaluation. 

e Contribute to public safety and lead a horizontal review of the 
Immigration and Refugee Protection Act (IRPA) amendments 
introducing the Special Advocate Regime. 
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4. Aboriginal Justice 


‘Expected Results 


¢ Increased involvement of Aboriginal communities in the local administration 
of Justice 


Performance Indicators 


e Number of communities with Aboriginal Justice Strategy projects 

¢ Number of communities undertaking capacity building and training to support 
the administration of justice 

¢ Number of clients served by Aboriginal justice programs (year-over-year data) 


Summary 


Within this domain, the Department develops and implements policies and 
laws aimed at addressing the needs of Aboriginal people in the justice system. 
It has been widely documented that Aboriginal people continue to be 
overrepresented in the Canadian criminal justice system, both as victims and 
as accused. The needs of Aboriginal people related to culture, economic 
position and/or social circumstances must be taken into account to make the 
system more relevant and effective. 


The Department takes specific measures to respond to the overrepresentation 
of Aboriginal people in the justice system through initiatives such as the 
Aboriginal Justice Strategy (AJS) and the Aboriginal Courtwork Program (ACW). 
The AJS strengthens the justice system by enabling Aboriginal communities to 
have increased involvement in the local administration of justice and by 
providing timely and effective alternatives to mainstream justice processes in 
appropriate circumstances, thereby allowing the mainstream system to focus 
its energies and resources on more serious offences. 


The Department also improves access to justice for Aboriginal people by 
providing ongoing contribution funding to the provinces for the Aboriginal 
Courtwork Program to ensure that Aboriginal people in contact with the 
criminal justice system receive fair, equitable, and culturally sensitive 
treatment. The Aboriginal Courtwork Program works within the mainstream 
justice system to provide direct services (information, non-legal advice and 
referrals) to all Aboriginal people (both adults and youth) in conflict with the 
justice system, and it facilitates communication between the accused and 
criminal justice officials. 
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Aboriginal Justice Planning Highlights 


¢ Continue the implementation and ongoing management of the 
Aboriginal Justice Strategy program components in collaboration 
with the provinces and territories and with Aboriginal communities. 

¢ Conduct a community trends analysis for the Aboriginal Justice 
Strategy and use mapping software to map out Aboriginal Justice 
Strategy and Aboriginal Courtwork Programs throughout Canada. 

¢ Implement revised governance structures for the Tri-Partite Working 
Group for the Aboriginal Courtwork Program. 

¢ Complete a formative evaluation of the Aboriginal Justice Strategy’s 
2007-2012 mandate. 


5. Private International and Public Law 


Expected Results 


¢ The Minister of Justice is supported by highly specialized legal policy advice on 
issues that cut across government, such as human rights, information law and 
privacy, private international law and public law policy 


Performance Indicators 


¢ Level of effort (number of active files for which legal policy advice is provided/ 
total hours per file hours) allocated to providing highly specialized legal policy 
advice to Minister and senior officials 

¢ Position papers on private members bills relating to public law policy issues 

¢ Bills/regulations drafted in relation to access to information and privacy 


Summary 


The Minister of Justice has policy responsibilities for a number of public law 
statutes, including but not limited to the Access to Information Act, the Privacy 
Act, the Judges Act, the Canadian Human Rights Act, and statutes constituting 
the federal courts, the Tax Court and the Supreme Court. The Department also 
provides support to the Minister in relation to his portfolio responsibilities for 
the Offices of the Information and Privacy Commissioners, the Canadian 
Human Rights Commission, and the Canadian Human Rights Tribunal. 


In the area of international private law, the federal government has the 
authority to negotiate, sign and ratify international treaties by virtue of the 
Crown prerogative. The Department of Justice ensures Canada is an active and 
respected member of four international multi-lateral legal organizations: the 
United Nations Commission on International Trade Law; the Hague 
Conference on Private International Law; the International Institute for the 
Unification of Private Law; and the Organization of American States’ Inter 
American Specialized Conference on Private Law. 
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Private International and Public Law Planning Highlights 


¢ Develop legal policies on the negotiation of globally harmonized 

legal rules for international commercial transactions, and facilitate 
_ their implementation across Canada. 

e Support the Minister of Justice in respect of his responsibility for all 
policy issues related to the superior courts and the federal courts, 
and in his role as government interlocutor with the judiciary. 

e Provide legal and policy advice on increasingly complex privacy and 
access to information issues related to law enforcement and public 
safety initiatives across the government and the use of new 
technology, including biometrics. 


Program Activity A2: Office of the Federal Ombudsman 
for Victims of Crime 
Human Resources (FTEs) and Planned Spending ($ millions) 
2009-2010: 2010-2011 2011-2012 
FTEs Planned Spending | FTEs Planned Spending FTEs Planned Spending 


8 LR 8 La : 0.0 


Overview 


The Office of the Federal Ombudsman for Victims of Crime was established 
in 2007-2008. The Ombudsman operates at arm's length from the federal 
departments responsible for victim issues, namely the Department of Justice 
and the Department of Public Safety. The Ombudsman reports directly to 
the Minister of Justice? and is therefore outside the Department’s governance 
framework. The Office is physically housed within the Department of Justice 
which also provides it with corporate services support. 


The mandate of the Federal Ombudsman for Victims of Crime relates 
exclusively to matters of federal responsibility and includes: 


e facilitating access of victims to existing federal programs and services by 
providing them with information and referrals; 

e addressing complaints of victims about compliance with the provisions 
of the Corrections and Conditional Release Act that apply to victims of 
offenders under federal supervision and providing an dpdependent 
resource for those victims; 

¢ enhancing awareness among criminal justice a and policy 
makers of the needs and concerns of victims and the applicable laws that 
benefit victims of crime, including to promote the principles set out in the 
Canadian Statement of Basic Principles of Justice for Victims of Crime; and 

e identifying emerging issues and exploring systemic issues that impact 
negatively on victims of crime. 


3 The Federal Ombudsman tables his reports to Parliament through the Minister of Justice. For further information regarding the Office of 
the Federal Ombudsman for Victims of Crime, please consult http://www.victimsfirst.gc.ca 
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Strategic Outcome II: 
A federal government that is supported by 
effective and responsive legal services 


Under the Department of Justice Act, the Minister of Justice and Attorney 
General provides legal services to the federal government and its 
department and agencies. In particular, under section 4 of the Act, the 
Minister is identified as the legal member of the Queen's Privy Council 
responsible for seeing that the administration of public affairs is in 
accordance with the law. Under section 5 of the Act, the Attorney General is 
responsible for advising the heads of government departments on all 
matters of law and for conducting all litigation for or against any federal 
department or agency of the Crown in respect of any subject within the 
authority or jurisdiction of Canada. 


There are two ongoing expected results related to this strategic outcome: 
e High-quality legal services and respect for the rule of law 
¢ Legal risks are anticipated, mitigated and effectively managed 


The Department seeks to attain this strategic outcome through one 
program activity — Services to Government. 


Program Activity B1: Services to Government 


Human Resources (FTEs) and Planned Spending ($ millions) 

2009-2010 ~ 2010-2011 2011-2012 
FTEs Planned Spending FTEs Planned Spending FTEs Planned Spending 
2702 381.3 2,702 372.2 2,702 572.0 


Program Activity Expected Performance Indicators 


Results 
Representing the Crown’s ¢ Trends in Crown results for litigation files — final litigation outcome 
interest to enable the indicators | 
government to attain its ¢ Profile of major Supreme Court of Canada cases 
priorities 
Comprehensive delivery ¢ Trends in number of bills tabled in the House of Commons 
of the Government's ¢ Trends in the number of Regulations published in the 
legislative agenda Canada Gazette 

e Trends in the number of government responses to 

private members bills 

Client-focused service ¢ Client feedback on responsiveness, timeliness, and usefulness of 
delivery legal services (target of 8.0 out of 10) 
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Overview 


The Department provides an integrated suite of common legal advisory, 
legislative and regulatory drafting and litigation services to help departments 
and agencies meet their policy and programming priorities and advance the 
overall objectives of the government. 


The alignment of legal services to government priorities is achieved in 
particular through annual joint Department of Justice and client department 
planning and prioritizing of the provision of legal services and a shared 
understanding of the impacts on legal risks. In addition, senior departmental 
officials regularly interact with their colleagues in their client departments 
and in central agencies. As a result, adjustments are made from time to time 
to maintain focus on government priorities. 


As the government's legal advisor, the Department delivers services through 
five portfolios — Aboriginal Affairs; Business and Regulatory Law; Central 
Agencies; Citizenship, Immigration and Public Safety; and Tax Law Services. 
Through this portfolio structure, the Department provides advisory, 
non-criminal litigation and legislative / regulatory drafting services to 
federal departments and agencies. 


Additionally, through the Justice Portfolio, the Department maintains 
specialized expertise in order to be able to act as a core resource for federal 
government departments and the government as a whole on highly 
specialized areas of the law, on litigation as well as on the drafting of 
legislation and regulations. 


The Department provides the legal services through: 

¢ anetwork of 42 departmental legal services units (DLSUs) and 
4 departmental regulations sections, which are co-located with client 
departments and agencies; 

e specialized legal capacities within national headquarters, including the 
Litigation Branch, the Legislative Services Branch, and the Public Law 
Sector; and 

¢ anetwork of regional offices and sub-offices providing local-level services 
to federal departments and agencies in the North, British Columbia, the 
Prairies, Ontario, Quebec, and the Atlantic provinces. 
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1. Aboriginal Affairs Portfolio 


Summary 


The Aboriginal Affairs Portfolio provides expert legal and legal policy advice to 
the Crown and to client departments, notably Indian and Northern Affairs 
Canada (INAC), on a broad range of Aboriginal law issues that affect 
government as a whole. These issues include Aboriginal rights and title, duty to 
consult, treaty rights, the fiduciary relationship of the Crown with Aboriginal 
peoples, and constitutional and Charter issues relating to Aboriginal law, and 
more broadly the role of the law in support of the honour of the Crown and 
reconciliation between the Crown and Aboriginal Canadians. 


Aboriginal Affairs Portfolio Planning Highlights 


¢ Support the Minister of Justice’s priorities with respect to Aboriginal 
issues as well as providing legal policy support for the Minister’s role 
in policy development in areas such as Aboriginal justice. 

e Support the Minister of Indian and Northern Affairs’ long- and 
short-term Aboriginal agenda by providing legal support for the 
Specific Claims reform initiative, implementation of the Indian 
Residential Schools Settlement Agreement, the renewal of various 
authorities, INAC longer-term structural reforms, and INAC 
legislative initiatives, as well as a number of treaty negotiations. 

e Provide strategic legal advice and legal advisory services to federal 
departments on a wide spectrum of key Aboriginal horizontal issues 
and cross-cutting federal aboriginal-related policy issues, such as 
supporting economic development on reserves, as well as Canada’s 
Action Plan on the Duty to Consult and Canada’s Northern Strategy, 
as well as effectively manage and mitigate legal risks and develop 
strategies that balance government interests with respect to 
Aboriginal issues, and 

e Represent the Crown’s interest in major litigation such as the Roger 
William Aboriginal title proceedings, the Mclvor Indian status 
appeal, the Assembly of First Nations’ complaint to the Canadian 
Human Rights Commission over child and family services on 
reserves, and the Manitoba Métis Federation case. 
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2. Business and Regulatory Law Portfolio 
Summary 


The Business and Regulatory Law Portfolio is responsible for providing legal 
services to 20 client departments and agencies. Issues include environmental 
protection, transportation regulatory matters, fisheries management and 
health protection, intellectual property, energy projects, cultural protection, 
international development, etc. 


Counsel and paralegals in this Portfolio provide legal advice to clients, help 
manage legal risk, conduct and support cases in court brought by, or against, 
the Crown, and assist in the development of regulations and legislation. Many 
of the key clients maintain extensive national presence, and the Portfolio thus 
delivers services to regional client departments in most provinces and 
territories through the network of departmental regional offices across Canada. 


Business and Regulatory Law Portfolio Planning Highlights 


e Support Industry Canada in its central role in addressing the 
substantial economic challenges that Canada faces in the context 
of global market conditions. 

e Work with regions and DLSUs to manage litigation risks 
and advisory pressures related to mega gas pipeline projects 
across Canada. 

e Support Health Canada in bringing in significant amendments to 
the Food and Drug Act - Bill C-51 and the Canada Consumer 
Product Safety Bill — Bill C-52. 

e Negotiate, draft and implement federal-provincial agreements to 
transfer labour market programs to the provinces. 

e Advise Canadian Heritage and other federal departments and 
agencies in relation to the 2010 Olympic and Paralympics 
Winter Games. 

e Support the five-year review of the Canadian Environmental 
Protection Act, 1999, and the Chemical Management Plan, 
environmental initiatives and the prosecution of 
environmental laws. 

e Develop the regulatory regime for the Assisted Human 
Reproduction Act. 
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3. Central Agencies Portfolio 


Summary 


The Central Agencies Portfolio serves the Department of Finance, the Treasury 
Board Secretariat, the Canada Public Service Agency, the Canada School of 
Public Service, the Public Service Commission, the Office of the Superintendent 
of Financial Institutions, the Financial Transactions and Reports Analysis 
Centre of Canada, and the Financial Consumer Agency of Canada. The 
Portfolio provides integrated legal advisory, non-criminal litigation and drafting 
services on fiscal, economic, and tax issues, federal-provincial fiscal 
arrangements, financial services, social affairs, accountability, machinery of 
government, comptrollership, human resources management, labour and 
employment law, financial sector practices, financial institutions, banking, 
money laundering, terrorist financing, commercial law, and Crown law issues. 


Central Agencies Portfolio Planning Highlights 


e Provide legal advice on government priorities, including various 
initiatives to address the economic crisis such as guarantees, the 
preparation of the federal budget and various implementing 
legislation, implementation of amendments to equalization 
programs, employment insurance issues, securities regulation, 
the asset-backed commercial paper crisis, legislation governing 
financial institutions, Islamic banking, pension reform, and the 
negotiation of various public service collective agreements. The 
Portfolio will also advise on the implementation of a new conflict 
of interest code for Finance and support the new Ethics 
Office (Finance). 

e Provide legal advice on the upcoming five-year review of the 
Public Service Employment Act (PSEA). 

¢ Support the development of a new compliance framework for 
consumer provisions of federal legislation applicable to financial 
institutions regulated by the Financial Consumers Agency of Canada 
and support the continuing development and roll-out of that 
Agency's financial literacy programs. 

e Monitor and contribute to the management of major litigation, such 
as the Federation of Law Societies case (Law Society of British 
Columbia v. Attorney General of Canada is the test case), Ault et al. v. 
Canada (3rd Party Claims against Loba and Parent), and the Marine 
Atlantic Inc. pension litigation (Dana P Cousins et al. v. Attorney 
General of Canada). 
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4, Citizenship, Immigration and Public Safety Portfolio 
Summary 


The Citizenship, Immigration and Public Safety (CIPS) Portfolio provides legal 
advisory, legislative and litigation services to federal organizations whose 
mandates include citizenship, immigration, multicuturalism, combating war 
crimes, the promotion of public safety and emergency preparedness, and 
national defence. These organizations are: Citizenship and Immigration 
Canada, the Canadian Forces and the Department of National Defence, the 
Communications Security Establishment, Public Safety Canada, the Canada 
Border Services Agency, the Canadian Security Intelligence Service, the Royal 

. Canadian Mounted Police, the Correctional Service of Canada, and the 
National Parole Board. The CIPS Portfolio is also responsible for managing the 
Department of Justice’s Crimes Against Humanity and War Crimes Program. 


Citizenship Immigration and 
Public Safety Portfolio Planning Highlights 


¢ Support the government's initiatives on security, emergency 
management, border management and corrections. This includes 
providing legal advice on the enhancement of review mechanisms 
for national security agencies, as part of the follow-up to the Arar 
(Part I) and Brown reports. In addition, CIPS counsel will be 
involved in developing a legal framework for the government with 
respect to balancing security and privacy imperatives on 
information sharing between government departments. CIPS 
lawyers will also participate in emergency preparedness activities 
for the 2010 Vancouver Olympics. 

¢ Support the government's citizenship, immigration and 
multiculturalism initiatives. The CIPS Portfolio will also provide 
legal support to Citizenship and Immigration Canada in relation to 
various initiatives, including the implementation of Bill C-37 
(Citizenship Act provisions dealing with adoptions and citizenship 
anomalies), refugee reform, citizenship revocation, biometrics, 
inventory management and backlog reduction, and recognition of 
foreign credentials. It will also provide advice with respect to redress 
litigation under the multiculturalism program. 

* The Portfolio will continue to provide support in key litigation files 
such as security certificates, civil claims by persons alleging 
mistreatment by states other than Canada, travel restrictions for 
national security reasons, the listing of terrorist entities, and the 
transfer of detainees to Afghan authorities. 
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5. Tax Law Services Portfolio 


Summary 


The Tax Law Services Portfolio is a comprised of approximately 300 counsel 
dedicated to providing legal services to the Canada Revenue Agency (CRA). Tax 
Law Services offices are located at CRA headquarters, Department of Justice 
headquarters, and in all Justice's regional offices. Portfolio legal services for the 
CRA include representing the Crown in all tax matters, such as appeals filed to 
the courts by taxpayers, as well as collection matters, EI /CPP insurability 
appeals, civil law suits and class actions. Additionally, the Portfolio assists the 
CRA through legal advice in respect of corporate issues and all income tax, 
commodity tax and benefit programs. Portfolio counsel provide legal advice as 
members of the CRA’s work teams during the implementation of specific 
initiatives outlined in the government's priorities. The Portfolio works in close 
collaboration with the CRA to develop amendments to tax-related legislation, 
to articulate fiscal policies, and to administer Canadian tax regimes. Portfolio 
counsel also work to ensure that fiscal laws are upheld and that the CRA-has the 
legal support it needs to ensure that taxpayers meet their obligations and to 
protect Canada’s revenue base. 


Tax Law Services Portfolio Planning Highlights 


e Participate with the CRA in the implementation of new tax and 
benefit policies and legislation that support the government’s 
economic, social and fiscal priorities. 

e Support the CRA’s heightened compliance activities, including 
introduction of the new excise stamping regime for tobacco 
products, and in large business audits, specifically 
in the areas of aggressive tax planning and international tax, 
addressing increasingly complex tax shelter cases, international 
compliance issues, tax treaty abuses and 
residency determinations. 

e Provide legal advice and litigation services that support the CRA’s 
increased efforts to collect outstanding taxes and manage the level 
of tax debt. 

¢ Provide legal support for the CRA’s new partnership with Ontario for 
the Corporate Tax Administration, fully integrating the Ontario 
corporate audit, objections and ruling functions. 

e Address litigation issues arising from group appeals by large 
numbers of taxpayers on similar issues. 

e Support the CRA’s focus on risk management for all litigation 
matters and its contingent liabilities. 
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6. Justice Portfolio 


Summary 


The Department also provides legal services through the Justice Portfolio to the 
Minister of Justice and Attorney General of Canada as well as, in situations where 
the interests affect the government at large (i.e. the issues are broader than one 
portfolio). 


The Justice Portfolio consists of three specialized groups within the Department: 
the Public Law Sector, the Litigation Branch, and the Legislative Services Branch. 
The Portfolio provides specialized legal advisory, litigation and legislative services 
to all government departments and agencies both directly and indirectly, by 
supporting the five other operational Department portfolios. 


Furthermore, the Department's involvement in the Public Security and 
Anti-terrorism (PSAT) Initiative is managed within this Portfolio, and includes 
legislative support and policy development, legal advice and assistance, as well 
as prosecutions and civil litigation. This also includes a new responsibility for the 
Attorney General — the protection of sensitive federal government information. 


Public Law Sector 


Through the Public Law Sector, the Portfolio provides legal advisory services on 
specialized areas of the law, including constitutional and administrative law, 
trade law, human rights law, public international law, information law and 
privacy, and official languages. 


Litigation Branch 


Through the Litigation Branch, the Portfolio provides functional guidance to 
ensure the highest quality of representation in the courts and consistency of 
approach across the country in litigation by or against the Crown. It does so 
through such mechanisms as the National Litigation Committee, which ensures 
that the Attorney General's submissions in court reflect the position of the 
Government of Canada as a whole and not that of a single department on any 
issue; formal Practice Directives, which set out the position to be adopted by 
counsel for the Attorney General in specific areas and which define 
responsibilities of counsel; and the Supreme Court of Canada Committee, which 
ensures that the oral and written arguments of the Attorney General are of the 
highest possible quality. The Portfolio also handles litigation by or against the 
government in a wide range of issues, including constitution, class actions, 
national security, international legal assistance, and extradition. The Portfolio 
contributes to the management of legal risks to the government by identifying 
risks, assessing and communicating them appropriately, and aligning the 
required resources to correspond to levels of risk. 


Legislative Services 


Through the Legislative Services Branch, the Department coordinates legislative 
drafting (bills and regulations) in both official languages to establish the legal 
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framework for government policies and programs. It also provides related 
advisory services on legislative matters, including law-making powers and 
processes, legal terminology, linguistic equivalence and comparative law. Bills 
and regulations are drafted to respect the Constitution, be compatible with 
both the civil law and the common law traditions, be understandable and 
operate coherently and effectively with other related laws. The Branch is also 
responsible for the publication of federal laws, notably an electronic 
consolidation of Acts and regulations that is available on the Internet. 


Justice Portfolio Planning Highlights 


¢ Defend Canada's interests in trade litigation (e.g., 15 NAFTA chapter 
11 investor state claims are expected as well as WTO cases) while 
respecting its trade and investment obligations. 

e Provide legal advice on Constitutional and Administrative Law 
issues on most aspects of the economic agenda such as: the 
regulation of banks and securities; the authorities of economic 
development agencies; the approval of infrastructure projects; 
jurisdiction over bankruptcy and insolvency; and how the 
government organizes itself to respond to economic pressures. 

e Provide legal advice in relation to increasingly complex privacy and 
access to information law issues as well as constitutional law issues 
emanating from the increased usage of the Internet and other 
technologies, the development of new travel-related security 
programs, and national security and law enforcement issues (e.g. 
new passport criteria, Facebook/blogs, creation of new bodies/ 
mechanisms to review national security activities). 

e Provide advice on democratic reform issues, including the tenure 
and method of appointment of senators and the distribution of 
seats in the House of Commons. 

e Support the government’s law-making activities and priorities, 
including the pursuit of its legislative agenda. 

¢ Ongoing consolidation, revision and publication of statutes and 
regulations, particularly their harmonization with the Civil Code of 
Quebec and improvements to their electronic publication. 

e Represent the Crown in key litigation, including: 

- Raymond Desrochers, et al. v. Department of Industry Canada, 
et al. (Services of equal quality in both official languages); 

- Chief Victor Buffalo, Samson Indian Band, Chief John 
Ermineskin, et al. v. Canada, et al. (Trust obligations in relation 
to the control and management of Band moneys); 

- Attorney General of Canada v. Attorney General of Québec 
(Constitutional validity of Assisted Human Reproduction Act); 

- Vidéotron Ltée et al. v. Canada et al. (Constitutional validity of 
CRTC’s Part II licences fees); and 

- MiningWatch Canada v. Canada et al. (Authority under section 
21 of the Canadian Environmental Assessment Act to downgrade 
a comprehensive study assessment to a screening level assessment). 
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Program Activity C1: Internal Services 
Human Resources (FTEs) and Planned Spending ($ millions) 


2009-2010 2010-2011 2011-2012 
FTEs Planned Spending FTEs Planned Spending FTEs Planned Spending 
ol? 110.4 1512 109.4 loa 109.1 


Summary 


This program activity supports the Department's two strategic outcomes. 
Internal Services are groups of related activities and resources that support the 
needs of programs and other corporate obligations of an organization. Treasury 
Board Secretariat has developed standardized categories that all federal 
organizations use for reporting on internal services. These categories are: 


e Governance and Management Support, which consists of: 
e Management and Oversight Services; 
¢ Communications Services; and 
e Legal Services. 
e Resource Management Services, which consists of: 
¢ Human Resources Management Services; 
e Financial Management Services; 
e Information Management Services; 
¢ Information Technology Services; and 
e Travel and Other Administrative Services. 
e Asset Management Services, which consists of: 
e Real Property Services; 
e Materiel Services; and 
e Acquisition Services. 


Internal Services include only those activities and resources that apply across 
an organization, representing indirect overhead, and not those services 
provided directly to a specific program area. 


Internal Services Planning Highlights 


e Continue to make concrete progress in renewing the departmental legal 
practitioner workforce; 

e Support the development and implementation of standardized legal service agreements 
across government. 

¢ In partnership with other federal departments, develop performance measurement tools 
for alternative dispute resolution; and 

e Address issues stemming from the results of MAF Round VI. 
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SECTION ITI - 
SUPPLEMENTARY INFORMATION 


List of Tables 


The following tables are available online through the Treasury Board 
Secretariat Web site: 


e Details on Transfer Payment Programs 
e Green Procurement 

e Sustainable Development Strategy 

e Horizontal Initiatives 

e Internal Audits 

e Evaluations 


e Sources of Respendable and Non-Respendable Revenue 
Other Items of Interest 
The following information is available on the Department of Justice website: . 


¢ Canada's System of Justice: 
http://canada.justice.gc.ca/eng/dept-min/pub/just/ 


e Canada’s Consolidated Statutes and Regulations: 
http://laws.justice.gc.ca/en/index.html 


e Department of Justice Organizational Chart: 
http://canada.justice.gc.ca/eng/dept-min/chart.html 


e Department of Justice Programs and Initiatives: 
http://canada.justice.gc.ca/eng/pi/index.html 


¢ Key Publications: 
http://canada.justice.gc.ca/eng/dept-min/pub/index.asp 


e Careers at Justice: 
http://canada.justice.gc.ca/eng/dept-min/recru/index.html 
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Contact Information 


Public Inquiries: 


Communications Branch 
Telephone: 613-957-4222 
TDD/TTY: 613-992-4556 

Fax: 613-954-0811 


Media Inquiries: 


Communications Branch 
Telephone: 613-957-4207 
Fax: 613-954-0811 
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